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TTG Asia Media

The 26th and 21st respective instalment of IT&CMA and CTW Asia-Pacific warmly welcomes
all delegates to Bangkok!

Riding on the success of our anniversary show last year, our two leading MICE and Corporate
Travel events returns bigger and better. This year, some 3,000 delegates from over 50 territories
including more than 300 exhibiting organisations, 550 Meetings and Incentives Planners,
Association buyers, Corporate Travel Managers, and Media will gather to do Business, expand
their Knowledge, and build on new and familiar Networks with the industry.

Our strong destinations presence continues in our efforts to bring in a collection of MICE-focused
Convention Visitor Bureaus (CVBs) and National Tourism Organisations (NTOs) like no other
event in the Asia-Pacific. Returning exhibitors have increased their space by 35% this year, with
considerable growth from Thailand, Pattaya, Worldwide Cruise Associates, Philippines, Fukuoka,
and India. The show also welcomes an even bigger participation across the board from new and
returning destinations like Busan, Dubai, Chiangmai, Indonesia, Jeju, Korea, Lanna, Macao,
Malaysia, NYC & Company, Seoul, Switzerland, and Taiwan. IT&CMA also presents its largest
Japan display, welcoming 6 Global MICE Cities Fukuoka, Hiroshima, Kobe, Nagasaki, Osaka,
and Sapporo within a Japan by JTB pavilion, keen to showcase their extensive DMC and PCO
capabilities.

Our largest corporate contingent to-date welcomes brands like Bangkok Marriott Marquis
Queen’s Park, Carey International, Carlson Wagonlit Travel, Desaru Coast, Egencia, EventsAIR,
FCM Travel Solutions, Frasers Hospitality, HRS, Marshall Cavendish, Park Hotel Group, Princess
Cruises, Radisson Hotel Group, Resorts World Sentosa, Royal Caribbean, Royal Cliff Hotels Group,
Shenzhen Ucloudlink Tech, Slickbooth Cambodia, Thai Airways, and so many more, contributing
to the combined success of IT&CMA and CTW Asia-Pacific.

Over 20 targeted networking and engagements sessions by diverse destinations and corporates
guarantee a host of new connections and fond memories for all delegates. Anticipated event
highlights like the official opening ceremony hosted by TCE B and exclusive sponsored engagements
such as hosted luncheons by Bangkok Marriott Marquis Queen’s Park, Busan, Desaru Coast,
Dubai, Japan Airlines and American Airlines, JTB, and Princess Cruises, Marina Bay Sands,
Taiwan pavilion’s popular Happy Hour during exhibition days, pre-show city tours and post-
show tours to Kanchanaburi and Rayong sponsored by TCEB and a FAM trip by Osaka and
The Philippines, all reinforce the importance that targeted brand building goes a long way in
commanding the attention of sought-after buyers and media in such a competitive economy. A
first-of-its-kind Partner Hotel initiative with Bangkok Marriott Marquis Queen’s Park host pre-
event accommodation and bonding for the CTW Advisory Panel while Radisson Hotel Group will
see buyers hosted at their properties during IT&CMA 2018.

Education takes on a strong front this year, with Experiential Marketing becoming the new
buzzword, shaping this year’s Keynote Address, the all-new Experiential Marketing Forum, and
Incentives Forum. The keynote by MCI, SACEOQS, Switzerland Tourism, and TCEB, will set the
tone for the outlook of the industry as the marketplace looks at new and innovative ways to
transform audience engagement.

With themes designed around the industry’s latest trends and priorities, other knowledge
sessions include the brand-new ICCA-TTG Passionate Breakfast celebrating incredible female
achievers and diversity in the industry, and the inaugural Asian MICE Cruise Conference helmed
by TTGmice for all cruise players and stakeholders in light of the region’s burgeoning demand
and MICE potential for cruises. The latter conference also has the added support of College of
Maritime Studies and Management, Chiangmai University for its closing segment.

The coveted Association Days Forum returns for another incisive year with sessions hosted by
associations, for associations. Treasured industry leaders like GainingEdge, IAPCO, ICCA, SITE,
and World PCO Alliance, will share their know-how at these sessions, with a wonderful line up of
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TTG Asia Media

experts ready to exchange ideas with this niche group of event planners.

In addition, CTW Asia-Pacific’s 8 corporate travel knowledge sessions will deliver the best of
business travel know-how to top corporate travel professionals across the region. Organisations
like American Airlines, CWT Solutions Group, HRS, Frasers Hospitality, FCM Travel Solutions,
Japan Airlines, and Radisson Hotel Group, have chosen to extend their capabilities through
education, and will meet with a select group of corporate travel managers from companies like
Accenture, Apple Inc., B Braun Medical, Dell, Eli Lilly, IMS Health, Lloyd’s Register Asia, Luxoft,
Huawei Technologies, Lone Pine Group, Mazda Motors, Yamaha Motor, and more.

This year’s show would not have made such an impact without the invaluable support of our Thai
partners: Thailand Convention & Exhibition Bureau (TCEB), Thailand Incentive and Convention
Association (TICA), Tourism Authority of Thailand (TAT), Tourism Council of Thailand (TCT),
Airports of Thailand (AOT), Bangkok Metropolitan Authority (BMA), Thai Airways International,
and Centara Grand, sponsors, trade associations, official media, media affiliates, partners,
speakers and all delegates who are a part of IT&CMA and CTW Asia-Pacific 2018.

We could not be more proud to have left an indelible footprint on the advancement of the industry
as we celebrate yet another successful double-bill event.

At

Darren Ng
Managing Director
TTG Asia Media Pte Ltd




- Message

Thailand Convention and Exhibition
Bureau (TCEB)

Greetings from the Thailand Convention & Exhibition Bureau (TCEB),

It gives me a great pleasure to welcome you to the 2018 IT&CMA and CTW Asia-Pacific,
celebrating its 26th and 21stshow respectively this year.

TCEB has been working hard towards establishing Thailand as a premier MICE destination
and elevating top-of-mind status. . In our recent survey conducted in 20 countries and regions,
international exhibitors and business travellers chose Thailand their most preferred MICE
destination in terms of hospitality, value, and an encompassing variety of activities to serve
the international and domestic market. Bangkok was also chosen as the host city of choice for
leading international association conferences and congresses, a significant milestone that further
emphasises Thailand’s leading position.

IT&CMA and CTW Asia-Pacific, a leading MICE and Corporate Travel event organized in
Bangkok for several consecutive years, definitely plays a part of that success.

At this year’s show, Thailand’s pavilion grows by 60% this year, bringing together over 69 co-
exhibitors representing the best of what Thailand has to offer to the world.

Alongside the rapid growing MICE market in Thailand, the Thai hospitality has led the country to
be chosen the Best Country for People by worldwide readers of a leading global travel magazine.
So this year again, TCEB is pleased to provide buyers and media a taste of new experiences in
Thailand to reinforce our MICE capabilities. Qur pre-show Bangkok tours will have a hands-
on programme when exploring Bang Krachao - the heaven of Bangkok’s green and slow-life
community, and Klong Bang Luang — a canal tour to the old Bangkok’s traditional craftsmen
community. And our post-show tours will spotlight Kanchanaburi, a city on the River Kwai nestled
in the valley of a province bordering Myanmar, and Rayong, a wonderful seaside paradise 2-hours
from Bangkok.

Many thanks go to TTG Asia Media for their dedication and long-standing reputation in the
industry to deliver one of the best MICE-dedicated shows in the Asia-Pacific.

I wish one and all a fruitful 3-day of business, networking, education, and bring home success
and good memory.

; -p e !$'-
Chiruit Isarangkun Na Ayuthaya

President
Thailand Convention & Exhibition Bureau (TCEB)
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Thai Airways International (THAI)

Sawasdee krub

It is my pleasure to welcome all distinguished delegates and guests attending this year’s IT&CMA,
to Thailand. Thailand has been selected as the venue for IT&CMA for 17 consecutive years and
Thai Airways International Public Company Limited (THAI), is proud to be a key supporter of
this special gathering bringing global decision-makers and business leaders to Thailand.

In Thailand, the travel and tourism industry plays an important role in driving economic growth as
it does in many countries within the Asia Pacific region. Following the government’s introduction
of Thailand 4.0 — an economic model that aims to drive Thailand forward through various
economic and social challenges -THAI fully recognizes the importance of MICE acting as the
driving force of Thailand’s economic growth, bringing people together, creating an ideal platform
for business connections and opportunities, which in turn brings about investment and expansion
of the tourism industry.

In support of Thailand 4.0, the Thai government is also developing new growth hubs starting
with the Eastern Economic Corridor (EEC) which covers Rayong, Chonburi, and Chachoengsao
provinces. The investments in infrastructure are also part of this new economic model which
includes rail and airport improvements throughout the country. I am pleased to say that THAI,
as the national carrier, is taking an active role in supporting the country’s development strategy,
and IT&CMA is among the key events, encouraging business event planners to come to Thailand,
showcasing the first class facilities and unique experiences that can only be found here, and which
in turn will attract more visitors, both for business and quality tourism. THAI also initiated to
support the government policy to promote tourism to secondary or smaller townships in order to
boost revenue and tourists through codeshare network among Thai commercial airlines.

A number of measures and strategies have also been implemented to attract travellers from
around the world such as introducing new destinations and new aircraft equipped with state-of-
the-art inflight entertainment systems to ensure inflight comfort and convenience. We also focus
on innovation to further promote Thailand’s investment and business opportunities and also to
become the hub of the AEC.

Despite the intense competition in the airline industry and the changing global environment, THAI
will continue to develop new approaches and business models to meet future challenges. At the
same time, THAI has placed special emphasis on environmental protection and conservation,
working to encourage and create greater awareness of the importance of the surrounding
environment among young people and the public, showing our strong commitment to ensuring
sustainable use of the existing natural resources.

On behalf of THAI management I would like to extend our congratulations to the organizers for
their effort and dedication that has played a key role in driving success and growth of these events
in the global arena.

May I also take this opportunity to extend my very best wishes to all of you, wishing you a fruitful

and productive meeting.

Sumeth Damrongchaitham
President

Thai Airways International Public Company Limited
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Centara Hotels & Resorts

Welcome to IT&CMA and CTW Asia-Pacific 2018, hosted for the 12th successive year at the
Bangkok Convention Centre at CentralWorld. I am excited to be part of this leading MICE
conference, which features exhibitors and key regional MICE stakeholders representing countries

from all over the world.

Delegates will be participating in a multi-disciplinary programme, fascinating arrays of niche-
targeted conferences, highly relevant to industry suppliers and buyers both regional and

international, giving everyone an unparalleled opportunity to learn, network and engage.

As Thailand’s leading hotel operator, with a rapidly-expanding presence overseas, Centara Hotels
& Resorts is now more than ever able to offer a diverse selection of meeting and conference
venues for all types of events, no matter how large or small, and at any kind of destination — in
the city centre or on an idyllic beach or island. With our state-of-the-art facilities and excellent
locations, our offerings to the MICE sector will only become stronger. Currently Centara has a
portfolio of 60 hotels operating or under development across Thailand and Asia. The hotels and
resorts span city, resort and beachfront property types and all are set among superb surroundings

that form the perfect backdrop for any corporate function or social occasion.

As our MICE offerings continue to grow, our dedicated and experienced teams will be working to
bring ever-higher standards to the management of state-of-the-art facilities, equipment, catering
and service. At Centara, we appreciate the vast amounts of effort and inspiration that go into the
creation of memorable events. I’d like to thank all of our partners and associates who brought
together their talents and abilities in order to make this event a success and to wish every delegate

a fascinating and informative visit.

Gl

Thirayuth Chirathivat
Chief Executive Officer

Centara Hotels & Resorts
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Thailand Incentive and Convention
Association (TICA)

Sawasdee krub,

Thailand Incentive and Convention Association takes great pleasure in welcoming participants to
Bangkok and the IT&CMA and CTW Asia-Pacific 2018.

Thailand’s business events industry has come a long way and has been the destination of choice
for many an event host and planners, helping to achieve goals of their projects. Our infrastructure
and facilities keep improving, and so do the capabilities of our service providers who comprehend
the importance to achieve pre-determined objectives of business events. Bangkok is a suitable
hub and gathering point for destinations, regional and international, thus it is an ideal location for
such a professional forum to learn about the destinations being showcased, and service providers
fit to partner with event hosts for mutual successes. Moreover, the addition of Asian Mice Cruise
Conference does well to add value to the already complete trade event.

We wish you a pleasant stay and a fruitful attendance of the exhibition that will help make your
life easier on the management of your future events. Please also take good advantage of your time
and enjoy the numerous pleasurable offerings which Thailand is famous for.

Cordially yours,

"(Q/VVL/\O_

Sumate Sudasna
President
Thailand Incentive and Convention Association (TICA)
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Euromic —
The Power of Local Knowledge

As a proud partner of IT&CM Events and on behalf of all members of our Association, euromic

- the Power of Local Knowledge, I’d like to welcome you to Bangkok.

IT&CMA is a leading MICE exhibition which focuses on the Asia-Pacific region for business

events, it brings some of the most qualified and experienced industry professionals together.

Not only does it offer delegates the opportunity to receive product and service updates about
accommodation, conference & meeting consultancy, ground handling, transport arrangements and

the latest in incentive travel trends, but also the opportunity to attend the high-level education

programs and networking opportunities.

Our industry is constantly evolving and changing, and the world of MICE remains an exciting one
to be a part of, so It is crucial to continue to meet and bring inspired people together in shows like

this one, to remain at the cutting edge of the industry.
I am certain that your participation of IT&CMA and CTW Asia-Pacific 2018 will be successful.

Please do enjoy the show programs as well as your stay in the amazing “Krung Thep”’.

Huw Tuckett
Executive Director

euromic — the power of local knowledge
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The Asian Association of Convention
and Visitor Bureaus (AACVB)

On behalf of the Asian Association of Convention & Visitor Bureaus (AACVB), I would like to
once again extend warmest welcome to all international sellers and buyers to the IT&CMA and

CTW 2018.

As we continue to embracing changes and keeping up to-date with the ongoing evolution of the
technology and environment, Asia today has progressed from its distinctive historical and cultural
background to a more open-minded way of life. However, age-old traditions still play an important

role in our daily existence, contributing to the truly unique blend of Asian lifestyles.

As the world’s largest and most populated region competing in the 21st century, we feel the
pressures and demands of this age more than others. We recognize the urgency to make the
leap into the next stage of development and for a booming industry such as business tourism,
this is especially true. I am proud to say that despite the growing competitive global economic
environment, the Asian business events industry remains as one of the highly progressive sectors

and is increasingly being recognized by the world.

As the only international business events association in Asia, AACVB’s focus, more than anything
is to encourage strong collaboration and commitment between its member bureaus and enhance
professional standards within the business events industry in the region. Our utmost goal is to
promote Asia as the top choice for business events organizers from around the world to host their

events.

At the same time, I would like to extend an invitation for a new membership from national, states
and cities bureaus in Asia, either as full members or associate members in the association. Please
visit our website http://www.aacvb.org for more info and contact details. Alternatively, you can

visit our booth during the event for further enquiries.

Once again, thank you for giving me this opportunity and together with AACVB members and
partners, we will strive to reach our goal to cement Asia’s position as the preferred business

events destination.

Finally, I would like to congratulate and express my gratitude to all that is involved in this prestige

event. I wish all delegates a successful session.

Mﬁl;;(n.

DATUK ZULKKEFLI HJ SHARIF
President

Asian Association of Convention & Visitor Bureaus (AACVB)
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International Association of
Professional Congress Organisers

(IAPCO)

Asia meets IAPCO: TAPCO meets Asia, this was the theme for the highly successful IAPCO
Annual Meeting held in Tokyo in February this year, setting the stage for IAPCO’s increasingly

active participation in the Asia region.

IAPCO is celebrating 50 years this year — a time to look back at the achievement of previous
IAPCO leaders in establishing our Association, elevating our profession, and fostering some of the
greatest talent in our industry. It leaves us with a great responsibility, to make the next 50 years

count and set our profession up for the industry of tomorrow.

Education is a cornerstone of quality and therefore of IAPCO. Since launching our varied educational offerings
under the “TAPCO EDGE" banner, the number of professionals being educated through IAPCO has multiplied
significantly and, as we look forward, further seminars and educational offerings are being developed. IAPCO
has moved from a *CEQ’s platform’’ to reaching deep into our member companies and the industry at large —

it is the depth and the initiatives we need to set our Association up for the next 50 years.

Providing education in Asia has been a particular passion of mine and IAPCQ’s recent successes have led to
increased demand for specialised events. The third [advanced] Bespoke EDGE Seminar took place in Suzhou,
China, earlier this year, with a fourth Seminar already in discussion for next year. An EDGE Advanced took
place in Taipei, the second EDGE held in that city, under the hosting of GIS Group. Aside from numerous

“'by invitation only”’ seminars, there is a further Bespoke Seminar taking place in Macau from 5-7 December.

As we celebrate our 50th anniversary, we need to celebrate the status of our Association today.
IAPCO is one of the leading and most respected associations in our industry. We are proud to
be recognised as the authority for quality management and see it as a privilege as much as a

responsibility, to set standards for the industry and to educate professionals around the globe.
But what is IAPCO’s recipe for success? A shared passion and common values.

Representing today, from 41 countries, 130 companies comprised of over 7500 professional
congress organisers, meeting planners and managers of international and national congresses,
IAPCO members in 2017 organised over 15367 meetings, totalling over 5 million participants
and representing an economic impact of an estimated of 8.1 billion euros. Engaged and

motivated members are the solid bedrock of IAPCO.

IAPCO is a force for Driving Excellence in Asia, and IT&CMA provides a perfect platform from

which to do so.

<X Z
Mathias Posch

President 2018-2020

International Association of Professional Congress organisers (IAPCO)

11
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International Congress &
Convention Association (ICCA)

IT&CMA is one of the must-attend trade events in the Asia Pacific region, of which ICCA has
been proud to support for many years. At the core of the event are the three pillars of commerce,
education and networking, which act as catalysts for driving business growth in the region. For
25 years, IT&CMA has gone from strength-to-strength and now brings together nearly 1,000
meeting and events professionals, ranging from suppliers, buyers, associations and media from
around the world. This September, we expect an even bigger turnout in Bangkok — all coming with

the intention of doing serious business with Asia-Pacific and the rest of the world.

ICCA, as the global community and knowledge hub for the international association meetings
industry, is pleased to once again partner with IT&CMA to design educational content for the
Association Day Forum. Acknowledging the importance of associations in the events industry,
ICCA is joining hands with World PCO Alliance to share expertise in moulding a more well-
rounded education programme that is completely dedicated to association executives. For the first
time ever, the Association Day Forum will feature a debate-style format to get everyone partaking

in multi-faceted discussion, providing an engaging, active, learner-centered experience.

This year, ICCA is taking a new approach to its education and content strategies by introducing a
fresh addition to the educational tracks: ICCA-TTG Passionate Breakfast @ IT&CMA. With the
theme “Graceful Powers”, this Breakfast event is an extension of the TTGmice’s December 2017/
January 2018's cover story. We are very excited to have 4 prominent leaders in attendance, all
of whom are inspiring professional women at the top of their fields and have guided, shaped, and
helped define the industry. We certainly hope that the Breakfast event will create a meaningful
experience where passion and commerce come together, and that it will be a perfect start for all
ICCA Members and association executives to network and be inspired by remarkable, positive

female role models.

Once again, our ICCA Asia Pacific team will be there to assist you with one-on-one Database
training and membership advice. I wish IT&CMA a great success, and all delegates a most

rewarding and fruitful time in Thailand.

Dennis Speet
Interim Chief Executive Officer

International Congress and Convention Association (ICCA)

12
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IKorea MICE Association

Hello to all participants at IT&CMA 2018!
I want to send my sincere congratulatory message to IT&CMA’s continuous growth.

This year is already 15 year anniversary of Korea MICE Association and it means Korea’s
MICE industry has been passed through the same route with Asia Pacific’s growth of MICE
industry.

It is a crucial moment for the MICE industry to build an ecosystem which can be developed

jointly, and to prepare for the future by strengthening the qualitative growth.

The most important part for qualitative growth is the ‘people’ who are actually leading the
MICE industry. MICE industry is organized by the ‘people’ to connect ‘people’ from all kind of
industries to make all ‘people’ happy. So we should emphasize the importance of 'people’ and

try to make happy MICE industry.

MICE industry is not something we can do on our own. It is a field that can be spotlighted when

mutual cooperation with related organizations happened.

Therefore, have a great time with all people at IT&CMA 2018 and let’s make a brilliant MICE
industry together.

Eungsu Kim
President

Korea MICE Association

13
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Pacific Asia Travel Association
(PATA)

On behalf of the Pacific Asia Travel Association (PATA) I would like to welcome all Incentive
Travel & Conventions, Meetings Asia (IT&CMA) and Corporate Travel World (CTW) delegates
to Bangkok, Thailand. I would also like to congratulate TTG Asia Media and all its partners
who have successfully established this event as ‘The World’s Only Doublebill Event in MICE and
Corporate Travel’.

Since the creation of IT&CMA in 1993 and CTW Asia-Pacific in 1998, this event has taken
the lead in developing MICE opportunities for Asia Pacific and beyond. The programme unites
the largest collection of Asia Pacific MICE suppliers and buyers that, together with influencers,
planners and decision-makers from the corporate travel industry, meet in Bangkok to learn, to
network and importantly to conduct business.

The growth of the travel industry in general, and the MICE and corporate travel business in
Asia Pacific in particular, continues to expand at unparalleled rates. We are now predicting that,
by 2022, the Asia Pacific region will be welcoming more than 800 million international visitor
arrivals. This is, therefore, the perfect time for the travel and tourism industry in Asia Pacific to
connect with influential source markets.

I invite all delegates to visit the PATA booth where we will be delighted to tell you more about
our busy events calendar in 2018/19, our training programmes and our authoritative research
and intelligence. We continue to work diligently on maintaining a sustainable and efficient
Association that delivers added-value benefits to our members. We look forward to meeting
you in Bangkok.

Dr. Mario Hardy
Chief Executive Officer
Pacific Asia Travel Association (PATA)

14
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Philippine Council of Associations

and Association Executives
(PCAAE)

On behalf of the Board of Trustees, the Secretariat, and the general membership of the Philippine
Council of Associations and Association Executives (PCAAE), we would like to congratulate
IT&CM Asia for its 26th anniversary as the leading international MICE event focused on Asia
and the Pacific.

IT&CM Asia has grown from strength to strength over the years and has built its reputation as a
‘must join’ MICE event in this part of the world. Its diverse content and programming structure
engages regional and international industry suppliers and buyers to do business, to learn from one

another, and to network in a formal yet friendly atmosphere. IT&CM Asia also coincides with

the 21st CTW Asia-Pacific, the premier corporate travel management conference for the Asia-

Pacific region.

For associations like us, IT&CMA also features a dedicated “Association Day” where forums
and business meetings are held for delegates to learn new ideas, tips and trends in association

governance and management as well as undertake business networking and cooperation.

PCAAE is the country’s “association of associations” representing 291 members from 262
national associations, chambers, professional societies, non-profits and other membership
organizations. Its mission is to advance and sustain the work and advocacies of these organizations,
set industry standards and policy guidelines, and help further professionalize their ranks. PCAAE
is founding member of the Asia Pacific Federation of Association Organizations (APFAQ) and
whose programs are aligned with the Washington D.C. based American Society of Association
Executives (ASAE), the Center for International Private Enterprise (CIPE) and locally with the
Philippine Tourism Promotions Board (TPB), the Philippine International Convention Center
(PICC) and the Association of Development Financing Institutions in Asia and the Pacific
(ADFIAP).

Octavio ‘Bobby’ Peralta
CEO & Founder
PCAAE

15
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Society for Incentive Travel
Excellence (SITE)

On behalf of the SITE International Board of Directors and Foundation Trustees, I would like
to welcome you and thank you for attending IT&CMA. We are proud to have a presence at this
year’s event in Thailand, one of the top countries in Asia for meetings and incentives, and the

home for SITE Global Conference in January 2019.

Incentive Travel — the “I” in MICE - is the fastest growing segment of the MICE industry and
SITE is the only global association focused exclusively on Incentive Travel Excellence. As more
and more companies worldwide embrace incentive travel as a business tool to engage employees

and enhance performance, SITE is experiencing rapid growth.

With over 2200 members in 84 countries, this year is shaping up to be the best year of membership
growth in our 45-year history! We currently have 28 chapters in every major region of the world.
In the Asia-Pacific region we have two chapters — SITE China and SITE India - and are hoping

to soon open new chapters in Singapore and Thailand.

SITE members represent a wide range of industry disciplines: Corporate Planners, DMCs,
Incentive Agencies, Hoteliers, Airlines, Cruise Lines, DMQOs and CVBs, Academia and other
organizations that provide services to the meetings and events industry. Most importantly, our
members are part of a global community of like-minded professionals committed to spreading
the message about the benefits of investing in incentive travel to grow and retain top talent, and

achieve business results.

To celebrate SITE’s growth in Asia we’re offering an exclusive opportunity to purchase SITE
membership (valid for remainder of 2018 and all through 2019) and registration for SITE Global
Conference 2019 for a very special price of $1,095. If you're an incentive travel professional in

Asia and would like to take advantage of this remarkable offer, please email skirby@siteglobal.com.

If you are already a SITE member, you know that we are shaping a new and exciting future
together and, if are not yet a part of our community, I encourage you to join. As a member, you will
experience rapid personal growth and connect directly with other incentive travel professionals
around the globe who share your commitment to ethical business practices and creating best-in-

class incentive travel solutions.

We look forward to welcoming you to the SITE family!

Sincerely,

Didier Scaillet, CIS
CEO
SITE & SITE Foundation
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World PCO Alliance (WPCOA)

It is always an honour for the World PCO Alliance to partner with the TTG, and this time for the
2018 IT&CMAsia.

IT&CMA is the undisputed leading MICE event centered in Asia-Pacific, bringing together

influential industry leaders for continued education, strategic networking and mutual support.

The World PCO Alliance represents some of the leading event planning companies in Asia and
around the world, and the Alliance wholly supports the IT&CMA's role in equipping professionals,

so they remain at the forefront of the industry and are empowered to blaze new and exciting

trails for events in the Asia-Pacific region. When we as an industry come together and pool our
resources, the possibilities are infinite, not only for our industry but for the betterment of our
world. On behalf of the Alliance, I congratulate IT&CMA for organizing what I am confident will

be another excellent event.

Gregg H. Talley
President
World PCO Alliance
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. Show Information & Acknowledgement

Correct as at 11 September 2018

Organised by
TTG Asia Media Pte Ltd

Strategic Partner
Thailand Convention and Exhibition Bureau (TCEB)

Host Country
Thailand

Supported by

Tourism Authority of Thailand (TAT)

Thailand Incentive and Convention Association (TICA)
Tourism Council of Thailand (TCT)

Airports of Thailand (AQT)

Bangkok Metropolitan Administration (BMA)

Official Airline
THAI Airways International

Official Venue
Bangkok Convention Centre (BCC) at CentralWorld

Official Venue for Friendly Golf Game
Krung Kavee Golf Course

Official Hotels

Centara Grand at CentralWorld

Grand Hyatt Erawan Bangkok
InterContinential Bangkok

Plaza Athenee, A Royal Meridien
Renaissance Bangkok Ratchaprasong Hotel

Supporting Hotels

Amari Watergate Bangkok
Ambassador Hotel Bangkok
Anantara Sathorn Bangkok
Bangkok Marriott Marquis Queen’s Park
Courtyard by Marriott Bangkok
Emporium Suites by Chatrium
Modena by Fraser Bangkok
Novotel Bangkok Sukhumvit 20
Rembrandt Hotel Bangkok
Sheraton Grande Sukhumvit

Partner Hotel
Radisson Hotel Group

Endorsing & Supporting Associations
Association of Asian Convention and Visitors Bureaus (AACVB)

International Association of Professional Congress Organisers (IAPCO)

International Congress & Convention Association (ICCA)
Pacific Asia Travel Association (PATA)

Philippine Council for the Advancement of Association
Executives (PCAAE)

Society for Incentive Travel Excellence (SITE)

Industry Partner

Korea MICE Association
Euromic

World PCO Alliance (WPCOA)

Official Media
TTGmice
TTGassociations
TTG-BTmice China
TTG Asia Luxury
TTG Asia

TTG China

TTG India

TTG Show Daily

Media Affiliates

BBT Online, Belgium

Biz Events Asia, Singapore

CEI Asia, Singapore

Elite Travel Connection E-Journal, China PR
Emotions, [taly

Event Point, Portugal

Global Travel Media, Australia
Hospitality News Philippines, Philippines
Kohieta W Swiechie, Poland

Korea Tourism News, South Korea

Mash Media, United Kingdom
MeeTurkey, Turkey

MICE & Tourism Around The World, United Kingdom
MICE Central & Eastern Europe, Czech Republic
MICE in Asia, Malaysia

MICE Industry News, France

MICE Middle East, Jordan

MICE Poland, Poland

MICE Talk, India

Safari Plus, India

Talk Travel, Canada

Think MICE, Poland

Tourism-Insider, Berlin

Travel Compass, Poland
TravelDailyNews Asia-Pacific, Thailand
Travelindex, Thailand

Travel Magazine, Belgium

Travel Press- Korea, South Korea

Travel Talk Asia, Sri Lanka

Travel Update Philippines, Philippines
Travel World China, China PR

TTG Asia Media, Singapore

TTG Poland, Poland

TTO0Scandinavia Magazine

Turizmcinin Gazetesi, Turkey

Official Transportation
Hong Thong Co. Ltd

Pre-Show City Tours for Hosted Buyers and Media
Thailand Convention and Exhibition Bureau (TCEB)

Post-Show Destination Tours for Hosted Delegates
Thailand Convention and Exhibition Bureau (TCEB)
Tourism Promotions Board Philippines

PARTNER EVENTS

IMEX — MPI- MCI- IT&CMA Future Leaders Forum 2018
IMEX

MCI Group

Meetings Planners International (MPI)

Thailand Convention and Exhibition Bureau (TCEB)

Thailand Incentive and Convention Association (TICA)

TTG Asia Media Pte Ltd

SPONSORS
IT&CMA and CTW Asia-Pacific Sponsor
Thailand Convention and Exhibition Bureau (TCEB)

IT&CMA Sponsors

Thailand Convention and Exhibition Bureau (TCEB)
Desaru Coast Malaysia

JTB Asia-Pacific

Princess Cruises

Radisson Hotel Group

Ministry of Tourism, Republic of Indonesia
Shenzhen uCloudlink Network Technology
Taiwan Convention & Exhibition Association
Dubai Business Events

Busan Tourism Organization
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CTW Asia-Pacific Platinum Sponsor
Japan Airlines & American Airlines
CTW Asia-Pacific Gold Sponsor
Hotel Reservation Service (HRS)

CTW Asia-Pacific Silver Sponsor
Carlson Wagonlit Travel

Bangkok Marriott Marquis Queen’s Park

Technology Sponsor
EventsAir

SPEAKERS

IT&CMA & CTW- Asia Pacific 2018 Opening Keynote Session
Martin Nydegger, CEOQ, Switzerland Tourism

Oscar Cerezales, COO, MCI Asia-Pacific

Nichapa Yoswee, Vice President — Business,

Thailand Convention & Exhibition Bureau (TCEB)

Daniel Chua, Vice President — Meetings & Incentives,

Singapore Associations of Conventions and Exhibition Organisers (SACEQS)

ICCA-TTG Passionate Breakfast @ IT&CMA

Mona Manap, Founder & CEOQ, Place Borneo

Suprabha Moleeratanond, ICCA Honorary Member

Panga Vathanakul, Managing Director, Royal Cliff Hotels Group
Jane Vong Holmes, Senior Manager — Asia, GainingEdge

Asian MICE Cruise Conference
Michael Goh, Senior Vice President — International Sales, Genting Cruise Lines

Angie Stephen, Managing Director, Asia Pacific, Royal Caribbean Cruises Ltd.

Steve Bloss, Co-Founder and President, Worldwide Cruise Associates
Freddy Muller, Vice President, Corporate & Incentive Sales,
Silversea Cruises

Farriek Tawfik, Southeast Asia Director, Princess Cruises

Svend Dalgaard, Conference Cruise Designer, #CruiserByHeart

— Conferences at Sea

Karen Yue, Group Editor, TTG Travel Trade Publishing

IT&CMA 2018 Association Day Speakers

Jane Vong Holmes, Senior Manager — Asia, GainingEdge

Richard Holmes, Director, International Bureau For Epilepsy

Dr Ishwar Gilada, President, AIDs Society of India

Noor Ahmad Hamid, Regional Director (Asia Pacific),

International Congress and Convention Association (ICCA)

Monimita Sarkar, Managing Director, KW Conferences Pvt. Ltd.

Dr Jof Calstas, Secretary-General, International Institute of

Journalism and Culture, Switzerland

Amos Wong, CEO, A0S Conventions & Events

Octavio B. Peralta, Secretary General, Association of Development
Financing Institutions in Asia and the Pacific (AFDIAP)

Tain Bitran, Executive Director, The International Society For Professional
Innovation Management (ISPIM)

Hugo Slimbrouck, Director of Strategic Partnerships, Ovation Global DMC
Shekhar Niyogi, Consultant Editor, M&IT India (CAT Media)

Nicolette Hughes, General Manager, Conference & Events, Association of
Superannuation Funds of Australia

El Kwang, Founder and CEO, Untangled and Chairperson of SITE Global
Conference Bangkok 2019

Dr Jia Xiao Fang, President, China International Health & Medical
Tourism Association and Secretary General, Belt and Road Healthcare
Industry Federation

Wei-Tyng Tsai, Senior Event Manager and Digital Event Strategist,
Freaks 4U Gaming GmbH

IT&CMA 2018 Incentive Forum Speakers

Hugo Slimbrouck, Director of Strategic Partnerships, Ovation Global DMC
El Kwang, Founder and CEQ, Untangled and Chairperson of SITE

Global Conference Bangkok 2019

IT&CMA 2018 Experiential Marketing Forum Speakers

Azhar Azib, Founder/Principal, Rawonion Decisions

Joe Ciliberto, Global Director Sales and Marketing, EventsAir

Corporate Travel World (CTW) Asia-Pacific 2017 Conference
Sessions Speakers

Michael Valkevich, Vice President Global Sales and Program Management,
CWT Asia Pacific

Derek Ho, Regional Vice President — Global & Strategic Sales,

Japan Airlines

Kishore Rames, Travel Manager Asia Pacific, National Oilwell Varco
Hamish Wang, Travel Manager, Apple

Amit Choudhary, Senior Director, Technology, Egencia

Stacey Yocum, Strategic Sales Manager, Regional TMC & Corporate
Segment, Asia Pacific, American Airlines

Pulak Bhaumik, Associate Director, Supply Chain Management and
Procurement, CBRE South Asia, Enterprise Facilities Management
James Ellis, Director of Sales, Northeast Asia, FCM Travel Solutions
Ajay Kapoor, VP of Procurement, Canara HSBC Oriental Bank of
Commerce Life Insurance, India

Jacoh Hu, Mobility Manager APAC, Indirect Materials & Services Asia
Pacific, OSRAM Asia Pacific Management Company

Tan Pui Yee, Associate Director — APJ Travel Strategy, MSD International
GMBH (Singapore Branch)

Maciej Olbert, Travel Manager, Luxoft, Poland

Vinitee Mishra, Manager- Global Travel, Utopia Global

Manish Raj, Co-founder and CBO, Tripeur

Emmanuel Ebray, Managing Director, HRS

Carlo Bezoari, Director of Sales, Asia, FCM Travel Solutions

Volente McKay, ATNS Corporate Travel Manager

Li Lei, Founder, Youli Consulting

Jeremy Lin, Category Manager for Marketing & Corporate Travel,
Global Strategic Sourcing APAC, Herbalife

We thank all other sponsors, partners and speakers who have
contributed to the success of IT&CMA and CTW Asia-Pacific 2018
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. Official Transportation Schedule

Airport Transfers

Correct at time of print

AIRPORT TRANSPORTATION FOR INTERNATIONAL BUYERS, CORPORATE TRAVEL MANAGERS, MEDIA
FROM SUVARNABHUMI INTERNATIONAL AIRPORT AND THE OFFICIAL HOTELS

ARRIVAL TRANSFERS
Arrival transfers from 17 — 18 September 2018 will be provided for International Buyers, Corporate Travel Managers,
Media, at the following times below only.

Meet the IT&CMA and CTW Asia-Pacific 2018 staff stationed at the arrival hall, meeting point area at gate 3.

(17 September 2018)

05:15hrs  06:00hrs  06:45hrs  07:30hrs  08:15hrs  09:00hrs  09:45hrs  10:30hrs
11:15hrs  12:00hrs  12:45hrs  13:30hrs  14:15hrs  15:00hrs  15:45hrs  16:30hrs
17:15hrs 18:00hrs 18:45hrs 19:30hrs 20:15hrs  21:00hrs  21:45hrs  22:30hrs
23:15hrs

(18 Septembher 2018)
00:15hrs 01:00hrs 05:15hrs 06:00hrs 06:45hrs 07:30hrs 08:15hrs 09:00hrs
09:45hrs 10:30hrs 11:15hrs 12:00hrs 12:45hrs 13:30hrs 14:15hrs 15:00hrs

DEPARTURE TRANSFERS
Departure transfers will be provided from 20 — 21 Septemhber 2018 for international Buyers, Corporate Travel
Managers, Media, at the following times below only.

(20 September 2018)
17:00hrs 17:30hrs 18:30hrs 19:30hrs 20:30hrs 21:30hrs 22:30hrs 23:00hrs

(21 September 2018)
05:30hrs  06:30hrs  07:30hrs  08:30hrs  09:30hrs  10:30hrs  11:30hrs  12:30hrs
13:30hrs  14:30hrs  15:30hrs  16:30hrs  17:30hrs  18:30hrs  19:30hrs  20:30hrs
21:30hrs 22:30hrs

AIRPORT TRANSPORTATION FOR SPEAKERS
Arrival transfers for Speakers will be arranged according to respective flight arrivals. Speakers are advised to look
out for staff holding IT&CMA and CTW Asia-Pacific event logo and their names on placards at their arrival gates.

Departure transfers for Speakers will be arranged according to respective flight departures. Speakers are advised
to complete and submit the Airport Transfer Form and return it to the Transportation Desk at the Lobby of
Bangkok Convention Centre at CentralWorld, by 19 Septemhber 2018, Wednesday, 12.00hrs.

OFFICIAL HOTELS

Centara Grand and Bangkok Convention Centre at CentralWorld
Renaissance Bangkok Ratchaprasong Hotel

Grand Hyatt Erawan Bangkok

InterContinental Bangkok

Plaza Athenee, A Royal Meridien
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- Official Transportation Schedule

Official Social Events Shuttle Schedule

Correct as of 7 September 2018

17 SEPTEMBER 2018, MONDAY

REGISTRATION FOR EXHIBITORS, BUYERS, BANGKOK CONVENTION CENTRE (BCC)
CORPORATE TRAVEL MANAGERS, MEDIA, SPEAKERS | AT CENTRALWORLD
Time: 10:00 — 17:30hrs

FRIENDLY GOLF GAME KRUNG KAVEE GOLF COURSE
Time: 1130 — 2000hrs 115/12 Moo 3 Rangsit-Nakornnayok Rd
Buengyeetho, Thanyaburi, Patumtanee 12130

PRE-SHOW CITY TOURS Depart from BANGKOK CONVENTION CENTRE (BCC)
Time: 1230 — 1730hrs AT CENTRALWORLD

SHUTTLE SERVICES
FROM TO BOARDING TIME

TO BANGKOK CONVENTION CENTRE (BCC) AT CENTRALWORLD

Renaissance Bangkok Ratchaprasong Hotel

Grand Hyatt Erawan Bangkok Bangkok Convention Centre (BCC) 09:30 10:30 11:30 12:00
InterContinental Bangkok at CentralWorld 14:00 15:00 16:00

Plaza Athenee, A Royal Meridien

TO OFFICIAL HOTELS

Renaissance Bangkok Ratchaprasong Hotel

Bangkok Convention Centre (BCC) Grand Hyatt Erawan Bangkok 11:30 12:30 14:30 15:30
at CentralWorld InterContinental Bangkok 16:30 17:30 18:30

Plaza Athenee, A Royal Meridien

FRIENDLY GOLF GAME

Centara Grand at CentralWorld Krung Kavee Golf Course 09:30

Centara Grand at CentralWorld

Renaissance Bangkok Ratchaprasong Hotel

Krung Kavee Golf Course Grand Hyatt Erawan Bangkok 20:00

InterContinental Bangkok

Plaza Athenee, A Royal Meridien
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. Official Transportation Schedule

Official Social Events Shuttle Schedule

Correct as of 7 September 2018

18 SEPTEMBER 2018, TUESDAY

IT&CM ASIA PACIFIC CTW ASIA-PACIFIC VENUE

REGISTRATION FOR EXHIBITORS, BUYERS,
CORPORATE TRAVEL MANAGERS, MEDIA, SPEAKERS
Time: 0800 — 1730hrs

ICCA-TTG PASSIONATE BREAKFAST @ IT&CMA
Time: 0800 — 0920hrs

ASIAN MICE CRUISE CONFERENCE
Time: 0900 — 1400hrs BANGKOK CONVENTION CENTRE (BCC)

AT CENTRALWORLD

MEET-YOUR-PEERS SESSION
Time: 1200 — 1530hrs

BRIEFING FOR EXHIBITOR & BUYERS
Time: 1530 — 1600hrs

OPENING SESSION & KEYNOTE ADDRESS
Time: 1600 — 1710hrs

OPENING CEREMONY & WELCOME RECEPTION

TH _
Time: 1800 — 2200hrs GMM LIVE HOUSE, 8™ FLOOR — CENTRALWORLD

SHUTTLE SERVICES

FROM TO BOARDING TIME

TO BANGKOK CONVENTION CENTRE (BCC) AT CENTRALWORLD

Renaissance Bangkok Ratchaprasong Hotel 07:30 08:00 08:30 09:00

Grand Hyatt Erawan Bangkok Bangkok Convention Centre (BCC) 09:30 10:00 10:30 11:00
11:30 12:00 12:30 13:00

InterContinental Bangkok at CentralWorld 13:30 14:00 14:30 15:00

Plaza Athenee, A Royal Meridien 15:30

TO OFFICIAL HOTELS

Renaissance Bangkok Ratchaprasong Hotel

Bangkok Convention Centre (BCC) Grand Hyatt Erawan Bangkok
at CentralWorld InterContinental Bangkok

18:30 21:30 22:00

Plaza Athenee, A Royal Meridien
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. Official Transportation Schedule

Official Daily Shuttle Schedule

Correct as of 7 September 2018

DATE KEY ACTIVITIES FROM TO BOARDING TIME
Renaissance Bangkok
Ratchaprasong Hotel
Grand Hyatt Erawan Bangkok Convention
Bangkok Centre (BCC) at 08:00 08:30
EXHIBITION & InterContinental CentralWorld
APPOINTMENT Bangkok
SE§SIONS Plaza Athenee, A Royal
19 SEPT, (09:00) Meridien
WED EXHIBITION & Renaissance Bangkok
APPOINTMENT Ratchaprasong Hotel
SESSIONS
(09:30) Bangkok Convention Grand Hyatt Erawan
Centre (BCC) at Bangkok 17:45 18:00
CentralWorld InterContinental
Bangkok
Plaza Athenee, A Royal
Meridien
Renaissance Bangkok
Ratchaprasong Hotel
Grand Hyatt Erawan Bangkok Convention
Bangkok Centre (BCC) at 08:00 08:30
EXHIBITION & InterContinental CentralWorld
APPOINTMENT Bangkok
SES.SIONS Plaza Athenee, A Royal
20 SEPT, (09:00) Meridien
THUR EXHIBITION & Renaissance Bangkok
APPOINTMENT Ratchaprasong Hotel
SESSIONS Grand Hvatt E
(09:30) Bangkok Convention rand fyatt trawan ) .
Centre (BCC) at Bangkok i;:gg 17:30

CentralWorld

InterContinental
Bangkok

Plaza Athenee, A Royal
Meridien
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16 September 2018, Sunday

1200 -2100 Booth Set Up (Official Contractor only) O
Exhibition Hall, Level 22, BCC
17 September 2018, Monday
0900 — 2100 | Booth Set Up (Including Special Design) O
Exhibition Hall, Level 22, BCC
1000 -1730 Registration For Exhibitors, Buyers, Corporate Travel Managers and Speakers Ox*mé L0
Registration Counters, Level 22, BCC
1130 -2000 | IT&CMA and CTW Asia-Pacific 2018 Friendly Golf Game Invited Delegates
Krung Kavee Golf Course
1230-1730 Pre-Show City Tours * *Hé
18 September 2018, Tuesday
0830 -1730 Registration For Exhibitors, Buyers, Corporate Travel Managers, Speakers & Media Ox*meO
Registration Counter, Level 22, BCC
0800 —-0930 | ICCA-TTG Passionate Breakfast @ IT&CMA Ox*mé L0
Graceful Powers
The roles women play in the business events industry have come a long way, and now female
leaders are at the forefront of meetings and events management, making up a large part of
the workforce. But there is still much the industry can do to encourage gender diversity at the
leadership level — a move that brings proven commercial benefit and improved work-life balance
for all. This inaugural breakfast event, brought to you by ICCA in partnership with TTGmice,
bears the theme, “Graceful Powers”. It seeks to celebrate the role of women in the industry
through personal stories shared by incredible female achievers in our midst. Each
storyteller will reveal how they have navigated through their career development and eventual
leadership role. And the collective story will be of perseverance and strength.
PRESENTER
Mona Manap, Founder & CEOQ, Place Borneo
Suprabha Moleeratanond, ICCA Honorary Member
Panga Vathanakul, Managing Director, Royal Cliff Hotels Group
Jane Vong Holmes, Senior Manager — Asia, GainingEdge
World Ballroom C, Level 23, BCC
0900 — 0930 Breakfast Reception for Asian MICE Cruise Conference Ox*mé L0
Pre-function Area outside World Ballroom, Level 23, BCC
0900 —1730 IMEX-MPI-MCI-IT&CMA Future Leaders Forum 2018 Invited Delegates
Lotus Suite 3 & 4, Level 22, BCC
0930 — 0940 | Asian MICE Cruise Conference Ox*mé¢ L0
Welcome Remarks
PRESENTER
Darren Ng, Managing Director of TTG Asia Media
World Ballroom A&B, Level 23, BCC
0940 - 1040 | Asian MICE Cruise Conference Ox*mée L0
Cruise CEO Panel
Hear from a panel of global cruise CEOs why Asia is the next cruise playground, what their
strategies and plans are for the region, what their hopes are for MICE cruise development in the
region
MODERATOR
Karen Yue, Group Editor, TTG Travel Trade Publishing
PANELLISTS
Michael Goh, Senior Vice President — International Sales, Genting Cruise Lines
Angie Stephen, Managing Director, Asia Pacific, Royal Caribbean Cruises Ltd.
Steve Bloss, Co-Founder and President, Worldwide Cruise Associates
World Ballroom A&B, Level 23, BCC
1040 -1100 Networking Coffee Break for Asian MICE Cruise Conference O%xxmé 0
Pre-function Area outside World Ballroom, Level 23, BCC
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1100 -1200

Asian MICE Cruise Conference

MICE Onboard 1: Making The Case For MICE Cruises

Our panel of cruise experts who have a wealth of organising MICE events onboard will debunk
the myths and doubts about holding events on board

MODERATOR

KKaren Yue, Group Editor, TTG Travel Trade Publishing

PANELISTS

Michael Goh, Senior Vice President — International Sales, Genting Cruise Lines
Freddy Muller, Vice President, Corporate & Incentive Sales, Silversea Cruises
Farriek Tawfik, Southeast Asia Director, Princess Cruises

World Ballroom A&B, Level 23, BCC

Ok *mé L0

1200 -1230

Asian MICE Cruise Conference

MICE Onboard 2: Designing Conference At Sea

Supported by College of Maritime Studies and Management, Chiangmai University

Learn the trade secrets of designing a successful MICE day onboard a cruise ship. Find out what
the benefits are to planners & guests, gain an insight on challenges & how to overcome them, and
gain insider tips to creating memorable guest experiences.

PRESENTER
Svend Dalgaard, Conference Cruise Designer, #CruiserByHeart — Conferences at Sea
World Ballroom A&B, Level 23, BCC

Ox*mé L0

1230 - 1400

Networking Lunch for Asian MICE Cruise Conference
Networking Lunch Area, Qutside Exhibition Hall, Level 22, BCC

Ox*mé L0

1230 - 1400

Networking Hosted Lunch by Princess Cruises
(For Invited Buyers Only)
Lotus Suite 5, Level 22, BCC

* ¥ ¢

1400 - 1500

Official Press Conference
Lotus Suite 11, Level 22, BCC

1500 - 1530

Pre-Opening Refreshment
Pre-Function Area Qutside World Ballroom, Level 23, BCC

Ox*mé L0

1530 -1600

Briefing for Exhibitor & Buyers
World Ballroom A&B, Level 23, BCC

I %

1600 -1610

Opening & Welcome Remarks
Darren Ng, Managing Director, TTG Asia Media
World Ballroom A&B, Level 23, BCC

Ox*mé L0

1610-1710

Keynote Address

Transforming Your Audience Engagement

The traditional methods of event marketing in the MICE industry is undergoing a
transformation, moving away from a linear speaker-delegate approach towards a more
experiential experience that uses new tools and engagement models to encourage more personal
and community participation. The speaker and panel looks at what makes an experiential event
effective and successful? They will also discuss how the industry can leverage opportunities to
build greater brand sustainability and get higher ROI, and how MICE planners can work with
marketers and influencers from multi disciplines to improve the way they engage with audiences.

KEYNOTE PRESENTER & PANELIST

Martin Nydegger, CEO, Switzerland Tourism

MODERATOR

Oscar Cerezales, COO, MCI Asia-Pacific

PANELISTS

Nichapa Yoswee, Senior Vice President — Business, Thailand Convention &

Exhibition Bureau (TCEB)

Daniel Chua, Vice President — Meetings & Incentives, Singapore Associations of Conventions
and Exhibition Organisers (SACEOQS)

World Ballroom A&B, Level 23, BCC

Ox*mé¢ L0

1710 -1800

Sundowner — Where Buyers Meet Sellers
Refreshing beer and finger food awaits all buyers and sellers.
Networking Lunch Area, OQutside Exhibition Hall, Level 22, BCC

Ox*mé L0
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1800 — 2200 | Opening Ceremony & Welcome Reception Ox%xmé¢ L0
Thailand Limited

Hosted by Thailand Convention & Exhibition Bureau
(Dress code: Colourful)

GMM Live House @ Central World, 8th floor

19 September 2018, Wednesday

0900 — 1800 Registration for Trade Visitors )
Registration Counters, Level 22, BCC

0900 — 1800 | IT&CMA Exhibition and Appointment Sessions Appointments [I%*
Exhibition Hall, Level 22, BCC Exhibitions *mé¢ . O @
0900 — 1230 IMEX-MPI-MCI-IT&CMA Future Leaders Forum 2018 Invited Delegates

Lotus Suites 3 & 4, Level 22, BCC

0930-1030 | Media Briefing 1 |
By Thailand Convention & Exhibition Bureau (TCEB)
Lotus Suite 11, Level 22, BCC

0930 -1030 | Association Day - Forum 1 Ox»*mO
Meetings Legacy: More Than Bed Nights

Hosted by Gaining Edge

Associations can leave more than footprints at the conclusion of their meetings — they can start
the wheels churning and broaden the scope from bed nights to long term impacts for their host
destinations. Traditionally, meetings and conventions are measured by the number of delegates,
room nights and direct expenditure. However, today we believe that the legacy from hosting these
events are far more valuable.

MODERATOR

Jane Vong Holmes, Senior Manager — Asia, GainingEdge

PANELLISTS

Richard Holmes, Director, International Bureau For Epilepsy

Dr Ishwar Gilada, President, AIDs Society of India

Noor Ahmad Hamid, Regional Director (Asia Pacific), International Congress and Convention
Association (ICCA)

Dr Jof Calstas, Secretary-General, International Institute of Journalism and Culture, Switzerland
Lotus Suite 5, Level 22, BCC

1030 -1200 | Thai Press Conference ]
(For Local Thai Media Only)
Lotus Suite 11, Level 22, BCC

1045 -1115 Media Briefing 2 ]
By Ministry of Tourism, Republic of Indonesia
Media Zone, Level 22, BCC

1100 — 1200 | Association Day - Forum 2 Ox*mO
A Hot Debate: Why do you need a PCO when you can organise your own conference!!

Hosted by International Congress and Convention Association (ICCA) and World PCO Alliance
(WPCOA)

When it comes to organising events, associations have to consider whether the conference should
be organised in-house, using a company’s own staff resources and expertise, or outsourced to a
professional conference organiser (PCO). For the first time ever, the session will be conducted in
a debate style format with two sides— PCO as proposer and Association as opposer. There is no
such thing as right or wrong, but rather to find out what is the best alternative in ensuring the
best conference and delegate experience.

MODERATOR

Noor Ahmad Hamid, Regional Director (Asia Pacific), International Congress and Convention
Association (ICCA)

PROPOSER

Monimita Sarkar, Managing Director, KW Conferences Pvt. Ltd.

Amos Wong, CEO, AOS Conventions & Events

OPPOSER

Octavio B. Peralta, Secretary General, Association of Development Financing Institutions in
Asia and the Pacific (ADFIAP)

[ain Bitran, Executive Director, The International Society For Professional Innovation
Management (ISPIM)

Lotus Suite 5, Level 22, BCC
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1130 -1200

Media Briefing 3
By Penang Convention & Exhibition Bureau (PCEB)
Media Zone, Level 22, BCC

1230 -1345

Networking Hosted Luncheon
Buyers’ Lounge, Outside Exhibition Hall, Level 22, BCC

Invited Delegates

1230 -1345

Networking Hosted Lunch by Japan by JTB (For Invited Buyers Only)
Lotus Suite 12, Level 22, BCC

* #*

1230 -1345

Networking Hosted Lunch by Busan Tourism Organization (For Invited Buyers Only)
Lotus Suite 1, Level 22, BCC

* #*

1230 -1345

Networking Hosted Lunch by Dubai Business Events (For Invited Buyers Only)
Lotus Suite 9, Level 22, BCC

* #*

1400 - 1430

Media Briefing 4
By IT&CM Events Development Update
Media Zone, Level 22, BCC

1400 - 1500

Incentive Forum 1

Re-discovering The Link Between Motivation and Incentives

What’s your motivation to change? This session will equip participants with the “whys”’ of
incentive travel: why incentive travel works as a vehicle for loyalty and engagement, and how it
can be used as a tool to foster behaviour change.

PRESENTER
Hugo Slimbrouck, Director of Strategic Partnerships, Ovation Global DMC
Lotus Suite 5, Level 22, BCC

Ox »mO

1415 -1435

Association Day — Destination Presentation
By Taiwan Convention & Exhibition Association (TCEA)
Presentation Area, Exhibition Hall, Level 22, BCC

O% %mO

1440 - 1500

Association Day — Destination Presentation
By Thailand Convention & Exhibition Bureau (TCEB)
Presentation Area, Exhibition Hall, Level 22, BCC

Ox »mO

1445 - 1515

Media Briefing 5
By Philippines Tourism Promotions Board
Media Zone, Level 22, BCC

1505 -1525

Association Day — Destination Presentation
By Malaysia Convention & Exhibition Bureau (MyCEB)
Presentation Area, Exhibition Hall, Level 22, BCC

Ox »mO

1530 -1730

Association Day — Business Appointment Sessions
Exhibition Hall, Level 22, BCC

O

1530 - 1630

Incentive Forum 2

Creative Ideas For Incentive Travel

Running out of creative ideas for incentive travel experiences? Losing market share? This session
looks at the latest propositions that will get the attention of incentive planners. FrOom ‘precinct’ to
‘experience concept’ selling, this workshop is aimed at assisting the next generation sellers to stand
out from their competitors, particularly sales executives from hotels and destination management
companies.

PRESENTER
El Kwang, Founder and CEO, Untangled and Chairperson of SITE Global Conference Bangkok 2019
Lotus Suite 5, Level 22, BCC

Ox »mO

1530 -1730

CTW Asia-Pacific Business Appointment Sessions
CTW Asia-Pacific Pavilion, Exhibition Hall, Level 22, BCC

Oe

1530 - 1600

Media Briefing 6
By Taiwan Convention & Exhibition Association (TCEA)
Media Zone, Level 22, BCC
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1615 — 1645 Media Briefing 7 [ ]
By Hotel Reservation Service (HRS)
Media Zone, Level 22, BCC

20 September 2018, Thursday

0900 -1100 | CTW Asia- Pacific Business Appointment Sessions Oe
Exhibition Hall, Level 22, BCC

0900 -1700 | IT&CMA Exhibition and Appointment Sessions Appointments [1%
Exhibition Hall, Level 22, BCC Exhibitions #*mé¢ . O @
0900 -1700 Registration For Trade Visitors °

Registration Counter, Level 22, BCC

0930 —1000 Media Briefing 8 [ ]
By Bangkok Marriott Marquis Queen’s Park
Media Zone, Level 22, BCC

0930 -1030 | Association Day - Forum 3 Ox*mO
GDPR: Crucial Steps in Building Trust and Value

Hosted by Society for Incentive Travel Excellence (SITE)

This session looks at how GDPR is impacting the industry worldwide and examines ways
associations to manage and share data. The speaker will highlight examples from Meetings and
Incentives and discuss with the panel recommendations and best practices to stay compliant.

MODERATOR

Hugo Slimbrouck, Director of Strategic Partnerships, Ovation Global DMC

PANELLISTS

Mona Manap, Founder & CEO, Place Borneo

Shekhar Niyogi, Consultant Editor, M&IT India (CAT Media)

Nicolette Hughes, General Manager, Conference & Events, Association of Superannuation Funds
of Australia

Lotus Suite 5, Level 22, BCC

1015 - 1045 Media Briefing 9 ]
By Japan Airlines & American Airlines
Media Zone, Level 22, BCC

1100 -1200 | Association Day - Forum 4 Ox*mO
New Business Models For Your Association

Hosted by International Association of Professional Congress Organisers (IAPCO)
Associations are facing a new reality with gigantic opportunities but also relevant roadblocks.
Business Model Innovation is probably the answer to all your challenges. Come and join us in
this session where new membership models, research on best cases (associations), monetization
of your community and assets plus community building will be analysed under a deep dive
perspective.

MODERATOR

El Kwang, Founder and CEO, Untangled and Chairperson of SITE Global Conference Bangkok 2019
PANELLISTS

Dr Jof Calstas, Secretary-General, International Institute of Journalism and Culture, Switzerland
Dr Jia Xiao Fang, President, China International Health & Medical Tourism Association and
Secretary General, Belt and Road Healthcare Industry Federation

Wei-Tyng Tsai, Senior Event Manager and Digital Event Strategist, Freaks 4U Gaming GmbH
Lotus Suite 5, Level 22, BCC

1100 -1130 Media Briefing 10 ]
By Macao Trade and Investment Promotion Institute (IPIM)
Media Zone, Level 22, BCC

1230 — 1345 | 17th Sticky Awards Lunch & Travel Marketing Excellence 2018 Ox*mée L0
Networking Lunch Area, Qutside Exhibition Hall, Level 22, BCC

1230 -1345 Networking Hosted Lunch by Desaru Coast (For Invited Media Only) [ |
Lotus Suite 12, Level 22, BCC

1230 -1345 Networking Lunch by Marina Bay Sands for Association Buyers *
Lotus Suite 11, Level 22, BCC
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1400 - 1500 Media Feedback Session [ ]
Media Zone, Level 22, BCC

1415 -1515 Experiential Marketing Forum 1 Ox»mO
Embracing Digital Transformation for a Better Customer Experience Design

PRESENTER
Azhar Azib, Founder/Principal, Rawonion Decisions
Lotus Suite 5, Level 22, BCC

1415 - 1435 Association Day — Destination Presentation O% %mO
By Japan by JTB
Presentation Area, Exhibition Hall, Level 22, BCC

1505 —-1640 | Association Day — Business Appointment Sessions 0%
Exhibition Hall, Level 22, BCC

1530 - 1630 Experiential Marketing Forum 2 O% %m0
Setting a successful game plan to engage your audience

By EventsAir

In the age of the customer, offering unique and stimulating experiences starts from the very
first interaction all the way through to post event. Find out how leading event organisers are
using gamification to improve audience engagement and retention using clever event technology
solutions.

PRESENTER
Joe Ciliberto, Global Director Sales and Marketing, EventsAir
Lotus Suite 5, Level 22, BCC

LEGEND O IT&CMA / CTW Asia-Pacific Exhibitor * IT&CMA Buyer (MICE and Luxury Travel)
#* IT&CMA Buyer (Association) B Media
¢ CTW Asia-Pacific Corporate Travel Manager CTW Asia-Pacific Conference Delegate
O Speaker ® Trade Visitor
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17 September 2018, Monday

0900 — 2100 Booth Set Up (Including Special Design) O
Exhibition Hall, Level 22, BCC

1000 -1730 Registration For Exhibitors, Corporate Travel Managers, O¢~0
Conference Delegates and Speakers
Registration Counters, Level 22, BCC

1130 -2000 IT&CMA and CTW Asia-Pacific 2018 Friendly Golf Game Invited Delegates
Krung Kavee Golf Course

1230 -1730 Pre-Show City Tours * *H¢

18 September 2018, Tuesday

0830 -1730 Registration For Exhibitors, Buyers, Corporate Travel Managers, Speakers & Media Ox*méeO
Registration Counters, Level 22, BCC

0800 — 0930 ICCA-TTG Passionate Breakfast @ IT&CMA Ok *mée L0
Graceful Powers

The roles women play in the business events industry have come a long way, and now female
leaders are at the forefront of meetings and events management, making up a large part of

the workforce. But there is still much the industry can do to encourage gender diversity at the
leadership level —a move that brings proven commercial benefit and improved work-life balance
for all. This inaugural breakfast event, brought to you by ICCA in partnership with TTGmice,
bears the theme, “Graceful Powers”. It seeks to celebrate the role of women in the industry
through personal stories shared by incredible female achievers in our midst. Each storyteller will
reveal how they have navigated through their career development and eventual leadership role.
And the collective story will be of perseverance and strength.

PRESENTER

Mona Manap, Founder & CEQ, Place Borneo

Suprabha Moleeratanond, ICCA Honorary Member

Panga Vathanakul, Managing Director, Royal Cliff Hotels Group
Jane Vong Holmes, Senior Manager — Asia, GainingEdge

World Ballroom C, Level 23, BCC

0900 — 0930 Breakfast Reception for Asian MICE Cruise Conference Ox*mé L0
Pre-function Area outside World Ballroom, Level 23, BCC

0930 — 0940 Asian MICE Cruise Conference Ox*mé L0
Welcome Remarks

PRESENTER
Darren Ng, Managing Director of TTG Asia Media
World Ballroom A&B, Level 23, BCC

0940 — 1040 Asian MICE Cruise Conference Ok *mé L0
Cruise CEOQ Panel

Hear from a panel of global cruise CEOs why Asia is the next cruise playground, what their
strategies and plans are for the region, what their hopes are for MICE cruise development in the
region

MODERATOR

Karen Yue, Group Editor, TTG Travel Trade Publishing

PANELLISTS

Michael Goh, Senior Vice President — International Sales, Genting Cruise Lines
Angie Stephen, Managing Director, Asia Pacific, Royal Caribbean Cruises Ltd.
Steve Bloss, Co-Founder and President, Worldwide Cruise Associates

World Ballroom A&B, Level 23, BCC

1040 -1100 | Networking Coffee Break for Asian MICE Cruise Conference Ok *mée L0
Pre-function Area outside World Ballroom, Level 23, BCC
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1100 -1200 Asian MICE Cruise Conference O*x*mé .0
MICE Onboard 1: Making The Case For MICE Cruises

Our panel of cruise experts who have a wealth of organising MICE events onboard will debunk
the myths and doubts about holding events on board

MODERATOR

Karen Yue, Group Editor, TTG Travel Trade Publishing

PANELLISTS

Michael Goh, Senior Vice President — International Sales, Genting Cruise Lines
Freddy Muller, Vice President, Corporate & Incentive Sales, Silversea Cruises
Farriek Tawfik, Southeast Asia Director, Princess Cruises

World Ballroom A&B, Level 23, BCC

1200 -1230 Asian MICE Cruise Conference Ox*mée L0
MICE Onboard 2: Designing Conference At Sea

Supported by College of Maritime Studies and Management, Chiangmai University

Learn the trade secrets of designing a successful MICE day onboard a cruise ship. Find out
what the benefits are to planners & guests, gain an insight on challenges & how to overcome
them, and gain insider tips to creating memorable guest experiences.

PRESENTER
Svend Dalgaard, Conference Cruise Designer, #CruiserByHeart — Conferences at Sea
World Ballroom A&B, Level 23, BCC

1230 — 1400 Meet-Your-Peers Session Pre-Networking Lunch 40
Lotus Suite 1 & 2 — Foyer Area, Level 22, BCC

1400 - 1530 Meet-Your-Peers Session  Jo)
Join this lively, dynamic and multi-faceted networking session where you will get to meet your
peers from the travel industry and benefit from sharing of experiences and best practices

MODERATOR
Li Lei, Founder, Youli Consulting
Lotus Suite 1 & 2, Level 22, BCC

1500 — 1530 Pre-Opening Refreshment Ox*mé L0
Pre-Function Area Outside World Ballroom, Level 23, BCC

1600 -1610 Opening & Welcome Remarks Ox*mé L0
Darren Ng, Managing Director of TTG Asia Media
World Ballroom A&B, Level 23, BCC

1610 -1710 Keynote Address Ox*mée L0
Transforming Your Audience Engagement

The traditional methods of event marketing in the MICE industry is undergoing a
transformation, moving away from a linear speaker-delegate approach towards a more
experiential experience that uses new tools and engagement models to encourage more personal
and community participation. The speaker and panel looks at what makes an experiential event
effective and successful? They will also discuss how the industry can leverage opportunities to
build greater brand sustainability and get higher ROI, and how MICE planners can work with
marketers and influencers from multi disciplines to improve the way they engage with audiences.

KEYNOTE PRESENTER & PANELIST

Martin Nydegger, CEQ, Switzerland Tourism

MODERATOR

Oscar Cerezales, C00, MCI Asia-Pacific

PANELISTS

Nichapa Yoswee, Senior Vice President — Business, Thailand Convention & Exhibition Bureau
(TCEB)

Daniel Chua, Vice President — Meetings & Incentives, Singapore Associations of Conventions
and Exhibition Organisers (SACEQS)

World Ballroom A&B, Level 23, BCC

1710-1800 Sundowner — Where Buyers Meet Sellers O*x*mé L0
Refreshing beer and finger food awaits all buyers and sellers.
Networking Lunch Area, Outside Exhibition Hall, Level 22, BCC

1800 — 2200 Opening Ceremony & Welcome Reception Ox*mé L0
Thailand Limited

Hosted by Thailand Convention & Exhibition Bureau
(Dress code: Colourful)

GMM Live House @ Central World, 8th floor
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0900 — 0930 Registration For Exhibitors, Corporate Travel Managers, Conference Delegates, Media and O¢-0m
Speakers
Registration Counters, Level 22, BCC

0930 - 0950 CTW Asia-Pacific Keynote 44,0
2018 Asia Pacific Business Travel Market Outlook/Priorities Panel — Part I

Each year, Carlson Wagonlit Travel’s (CWT) Solutions Group publishes its Global Travel
Forecast projecting changes in travel prices around the world the following year, as well as
outlining key trends impacting business travel. The report provides recommendations for
corporate travel buyers to adapt and support their budgets and programs for the year ahead.
In this presentation, the speaker discusses how airfares and hotel rates in Asia Pacific are
expected to evolve over the next 12-18 months, and the opportunities and challenges this
presents for travel managers in the region

PRESENTER
Michael Valkevich, Vice President Global Sales and Program Management, CWT Asia Pacific
CTW Asia-Pacific Knowledge Hub, Exhibition Hall, Level 22, BCC

0950 - 1050 | CTW Asia-Pacific Forum 1 440
2018 Asia Pacific Business Travel Market Outlook — Part II

Continuing from Part 1, travel managers and solution providers join the keynote speaker to
share their perspective on the business travel outlook and discuss where they plan to allocate
their precious resources. How are travel managers in the region managing the trends and risks
that are impacting their business? How are they embracing new technologies and tools?

This panel will provide a unique insight into the decision making of travel buyers in the region,
the changing supplier landscape and provide a benchmark for attendees to compare their plans
with those of their peers.

MODERATOR

Michael Valkevich, Vice President Global Sales and Program Management, CWT Asia Pacific
PANELLISTS

Derek Ho, Regional Vice President — Global & Strategic Sales, Japan Airlines

Kishore Rames, Travel Manager Asia Pacific, National Qilwell Varco

Hamish Wang, Travel Manager, Apple

CTW Asia-Pacific Knowledge Hub, Exhibition Hall, Level 22, BCC

1040 -1100 CTW Asia-Pacific Coffee Break 44,0
CTW Asia-Pacific Knowledge Hub, Exhibition Hall, Level 22, BCC

1110-1210 | CTW Asia-Pacific Forum 2 440
Technology Marketplace

From Artificial Intelligence to Chatbots to Augmented Reality, join us for an interactive session
featuring new innovations in the corporate travel and meetings industry.

FACILITATOR

Li Lei, Founder, Youli Consulting

PRESENTERS

Amit Choudhary, Senior Director, Technology, Egencia

Stacey Yocum, Strategic Sales Manager, Regional TMC & Corporate Segment, Asia Pacific,
American Airlines

CTW Asia-Pacific Knowledge Hub, Exhibition Hall, Level 22, BCC

1230 -1345 CTW Asia-Pacific Hosted Luncheon by Marriott Marquis Bangkok Queen’s Park ¢
(For Invited Buyers Only)
World Ballroom B, Level 23, BCC
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CTW Asia-Pacific Pavilion, Exhibition Hall, Level 22, BCC

1400 -1510 | CTW Asia-Pacific Forum 3 440
Getting The Best Value From Your Suppliers
* How can your organisation align your negotiation strategies to capitalise on your supplier’s
assets and capabilities without increasing costs
* How can you best navigate demand and supply cycles during boom and lull periods
* How do you build trust and make your partnerships with suppliers mutually beneficial
MODERATOR
Pulak Bhaumik, Associate Director, Supply Chain Management and Procurement, CBRE South
Asia, Enterprise Facilities Management
PANELLISTS
James Ellis, Director of Sales, Northeast Asia, FCM Travel Solutions
Ajay Kapoor, VP of Procurement, Canara HSBC Oriental Bank of Commerce Life Insurance, India
Jacob Hu, Mobility Manager APAC, Indirect Materials & Services Asia Pacific, OSRAM Asia
Pacific Management Company
CTW Asia-Pacific Knowledge Hub, Exhibition Hall, Level 22, BCC
1510 -1530 | CTW Asia-Pacific Coffee Break 4.0
CTW Asia-Pacific Knowledge Hub, Exhibition Hall, Level 22, BCC
1530 -1730 CTW Asia-Pacific Business Appointment Sessions Oe

20 September 2018, Thursday

(For Invited Buyers Only)
Lotus Suite 7, Level 22, BCC

0900 — 0930 Registration For Exhibitors, Corporate Travel Managers, Conference Delegates, Media and Oe4s0m
Speakers
Registration Counters, Level 22, BCC
0900 -1100 CTW Asia-Pacific Exhibition and Appointment Sessions Oe
CTW Asia-Pacific Pavilion, Exhibition Hall, Level 22, BCC
1100-1120 | CTW Asia-Pacific Coffee Break 440
CTW Asia-Pacific Knowledge Hub, Exhibition Hall, Level 22, BCC
1120-1230 | CTW Asia-Pacific Forum 4 440
The Evolution of Travel Policies
* How can we make travel management processes more efficient and cost effective
* How can new technology tools and data insights better serve travellers and improve their
experience
* How can we ensure your travel policy is aligned to corporate objectives and capable of
measuring and tracking compliance
MODERATOR
Hamish Wang, Travel Manager, Apple
PANELLISTS
Michael Valkevich, Vice President Global Sales and Program Management, CWT Asia Pacific
Tan Pui Yee, Associate Director — APJ Travel Strategy, MSD International GMBH (Singapore Branch)
Maciej Olbert, Travel Manager, Luxoft, Poland
CTW Asia-Pacific Knowledge Hub, Exhibition Hall, Level 22, BCC
1230 - 1400 17th Sticky Awards Lunch & Travel Marketing Excellence 2018 Ox*mé L0
Networking Lunch Area, Exhibition Hall, Level 22, BCC
1230 - 1400 CTW Asia-Pacific Hosted Luncheon by Japan Airlines & American Airlines ¢
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1400 -1510 | CTW Asia-Pacific Forum 5 440
The Changing Landscape for Payments

With many invoices, multiple service providers and vendors used, a frequent pain point for
corporations is the lack of financial visibility in the travel data and expenses.

* How mature are automatic electronic expense management tools to accurately capture
payments and ensure tighter cost control

* How can travel managers ensure secondary expenses (eg meals, car rentals, mobile data) are
managed effectively

* How can they take advantage of new technologies and data to evaluate strategy and supplier
performance

MODERATOR

Jacob Hu, Mobility Manager APAC, Indirect Materials & Services Asia Pacific, OSRAM Asia
Pacific Management Company

PRESENTER

Kishore Rames, Travel Manager Asia Pacific, National Oilwell Varco

Vinitee Mishra, Manager- Global Travel, Utopia Global

CTW Asia-Pacific Knowledge Hub, Exhibition Hall, Level 22, BCC

1510 -1530 | CTW Asia-Pacific Coffee Break 440
CTW Asia-Pacific Knowledge Hub, Exhibition Hall, Level 22, BCC

1530 — 1640 | CTW Asia-Pacific Forum 6 440
Assessing The Impact of New Disruptive Technologies on Business Travel

The proliferation of digital tools and emerging technologies are making information more
accessible and processes more interactive.

* How are organisations aligning themselves to demands from younger employees for a more
personalised user experience

* How are travel managers combining automation, big data, machine learning and blockchain to
drive innovation and better understand the travel patterns and preferences of their users

* How are new technologies improve business processes such as bookings, budget allocation and
procurement

MODERATOR

Manish Raj, Co-founder and CBO, Tripeur

PANELLISTS

Emmanuel Ebray, Managing Director, HRS

Carlo Bezoari, Director of Sales, Asia, FCM Travel Solutions

Volente McKay, ATNS Corporate Travel Manager

Ajay Kapoor, VP of Procurement, Canara HSBC Oriental Bank of Commerce Life Insurance, India
CTW Asia-Pacific Knowledge Hub, Exhibition Hall, Level 22, BCC

1640 -1750 | CTW Asia-Pacific Forum 7 440
The Choice of Your Travel Management Company: Should You Go Local or Global?

managers today continue to seek industry expertise and specialist support from their TMCs,
who are valued partners in helping them understand issues such as culture and regulation and
yet can offer the size, economies of scale and comprehensive solution for your travel needs. How
should one decide between using a local and global TMC?

MODERATOR

Li Lei, Founder, Youli Consulting

PRESENTER

Maciej Olbert, Travel Manager, Luxoft, Poland

Jeremy Lin, Category Manager for Marketing & Corporate Travel, Global Strategic Sourcing
APAC, Herballife

CTW Asia-Pacific Knowledge Hub, Exhibition Hall, Level 22, BCC

LEGEND O IT&CMA / CTW Asia-Pacific Exhibitor * IT&CMA Buyer (MICE and Luxury Travel)
#* IT&CMA Buyer (Association) B Media
¢ CTW Asia-Pacific Corporate Travel Manager CTW Asia-Pacific Conference Delegate
O Speaker ® Trade Visitor
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Level 22 Floorplan
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Level 23 Floorplan
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> Bang koK Booth No.B3

BANGKOK METROPOLITAN
ADMINISTRATION

MR THANIT TANBUAKLEE
DIRECTOR OF TOURISM DIVISION

PHRA ATHIT ROAD
PHRA NAKHON DISTRICT BANGKOK
THAILAND 10200

Tel: +66 2 2257612

Company Description

Bangkok Metropolis is Thailand's capital serving as the centre of development and modernity
in industry, commerce, economy and transport. In addition to its unique cultures and exquisite
architecture, this city is full of magnificence and charm and can attract tourists to explore
traditions, cultures, archeological sites, foods and ways of living of its inhabitants.

Nature of Organisation
National / State Tourism Organisations
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- Fukuoka sootn No.B7

FUKUOKA CONVENTION &
VISITORS BUREAU

MS AKIKO NAKAGAMI
INTERNATIONAL SALES, MEETING PLACE
FUKUOKA

2-5-31 DAIMYO
CHUO-KU
FUKUOKA CITY
JAPAN 810-0041

Tel: +81 92 7330101

Fax: +81 92 7333100

Website:  https://www.welcome-fukuoka.or.jp/
english/

Company Description

Our mission is to enhance the international competitiveness of Fukuoka as we promote measures
to bring international conferences and events to the city and to support planners and visitors for
meetings, incentives tours, conventions and exhibitions. We use our local connections and influence
to help obtain the services and supplies needed for a successful event in Fukuoka. We provide
consultation for any issues including travel, transportation, and planning/management. We provide
support in all aspects of holding conferences in Fukuoka, such as compiling estimates, booking
venues, accepting inspection tours, project proposals for attracting conferences, and introducing

related bodies.

Nature of Organisation
Convention & Meeting Bureaux

Countries Planning To Develop
European Countries, the USA, Australia and New Zealand

Countries Currently Selling To
Countries in Asia Pacific reagion

Groups Handled: Year Industry
Citibank - Singapore
2011 Manulife - Singapore
Prudential Assurance - Malaysia

Size
250
215
340
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- Hiroshima gootn No.B7

HIROSHIMA CONVENTION & Company Description
VISITORS BUREAU

MR KAZUHIRO TSUJI
CHIEF SUPERVISOR

3RD FLOOR INTERNATIONAL CONFERENCE

CENTER HIROSHIMA

1-5 NAKAJIMA-CHO NAKA-KU
HIROSHIMA

JAPAN 730-0811

Tel:
Website:

+81 82 2444853
https://www.hiroshimacvb.jp/en/

The Hiroshima Convention & Visitors Bureau provides support for attracting and holding of
convention-type events for Japanese and foreigners alike such as conferences, tournaments, and
trade fairs, as well as performing activities to attract tourists, and to maintain and develop tourist
attractions in order to promote the holding of conventions in Hiroshima, and also promote tourism
in Hiroshima City and surrounding areas. The objectives of all of these activities are to stimulate
local economies and contribute to the advancement of mutual international understanding and
cultural improvement.

Nature of Organisation
Convention & Meeting Bureaux

Countries Planning To Develop
Asia & Pacific

Countries Currently Selling To
Worldwide
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AAYAN JOURNEYS

MR JASWINDER SINGH
EXECUTIVE DIRECTOR

UDYOG VIJAR
PHASE 4 GURUGRAM
HARYANA

INDIA 122016

Tel: +91 124 4600300
Fax: +91 124 4600340
Website:  www.aayan.in

Company Description

As a professional inbound Destination Management Company for Indian Sub-continent, Aayan
Journeys provides creative and custom-made travel solutions. Our goal is to deliver first-class
quality and to guarantee the best services to meet clients’ high expectations. We design and conduct
our own programs instead of piecing together standard offerings available to anyone through

retail supplies. Everything is specialised and unique and based on clients need. We offer the elite
services of the industry with the backup of wide-ranging products and services and a vast network
of amenities available across tourism and hospitality arena. We deliver holidays with beautiful
memories that come with constant care and attention to each and every need of our customers.
With an eye for detail, we accomplish all the little things that make us Aayan Journeys.

Nature of Organisation
Destination Management Companies

Countries Planning To Develop
South East Asia, UK, USA, and European market.

Countries Currently Selling To
South East Asia, and European countries.

DESTINOS INDIA (MICE)

MR SANJAY MALHOTRA
DIRECTOR

RZ-A/96, ROAD NO. 6

STREET NO.9, MAHIPALPUR EXTENSION
NEW DELHI

INDIA 110037

Tel: +91 11 47125200
Website:  www.destinosindia.com

Company Description

Destinos India (MICE) was built on the foundation & lineage of rich professional combined experience
of more than 200 years of leading destination specialists pulling considerable talents & knowledge to
come together & open this Delhi based DMC providing an impressive array of services & refreshing
approach within the highly competitive DMC industry. Destinos India (MICE) owns the largest fleet in
the country of chauffeur-driven cars, Minivans and coaches. The team has vast experience of handling
leading brands like BMW, Porsche, Audi, Mercedes, Volkswagen, Toyota, Pfizer, 0VB, Diasoft, L'Oreal,
Belkanton, M TS, Toshiba, GE Money, DHL, Tupperware, Saladmaster and Gazprom.

Nature of Organisation
Car Rental Companies, Destination Management Companies, Events Management Companies &
Entertainment Suppliers and Travel Management Companies

Countries Planning To Develop

All
Countries Currently Selling To
All
Groups Handled: Year Industry Size
Saladmaster - USA 150
2012 Gazporm 200
WCCRC - USA 200

HYDERABAD CONVENTION
VISITORS BUREAU (HCVB)
- INDIA

MR GARY KHAN
CHIEF EXECUTIVE OFFICER

6-3-870,1ST FLOOR

GREENLANDS, BEGUMPET

6-3-870, BALAYOGI PARYATAKA BHAVAN
TELANGANA

INDIA 500016

Tel: +91 40 23333997
Website:  www.hcvb.co.in

Company Description

The Hyderabad Convention Visitors Bureau (HCVB) is India's first and only regional Convention
Bureau. A not-for-profit organisation brought together by various segments of the tourism industry
for one purpose - to promote Hyderabad globally as a major MICE destination offering world-class
infrastructure to handle versatile events. HCVB is a One Stop Shop for MICE business enquiries
extending all assistance to convention organizers in planning and facilitating conferences in
Hyderabad. Besides the State Government, our members include numerous Star hotels, Hyderabad
International Airport, Hyderabad Marriott Hotel & Convention Center, The Westin Hyderabad
Mindspace, Trident Hyderabad, Taj Krishna, Avasa, the opulent Taj Falaknuma Palace, HITEX
Exhibition Center, Hyderabad International Convention Center (HICC) etc. The mission of the
HCVB is to 'Take Hyderabad to the World, and Bring the World to Hyderabad'.

Nature of Organisation
Convention & Meeting Bureaux
Groups Handled: Year Industry Size
WCIT 2,500
2011 GES 2,000
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INDIA CONVENTION Company Description

ICPB (India Convention Promotion Bureau) is the only travel industry body with participation
PROMOTION BUREAU (ICPB) from the entire MICE industry, with members from state governments, hotels, airlines, tour
operators, travel agents, professional conference organisers, event managers, educational
MS MADHU DUBEY institutions and more.
EXECUTIVE DIRECTOR
Besides projecting India as a conference destination, the aims and objectives of ICPB include
the development of conference traffic to India supported by continuing programs of creating
better awareness of the role and benefits of congresses and conventions in the context of national
objectives.

Tel: +91 11 26873612
Website:  http://icpb.in/

INDIATOURISM SINGAPORE Company Description _ . . . .
India Tourism Singapore is the National Tourist Organisation of Ministry of Tourism, Government of
MS KANCHAN K KUKREJA India based in Singapore.
ASSISTANT DIRECTOR o
Nature of Organisation
20 KRAMAT LANE National / State Tourism Organisations
UNITED HOUSE #01-01
SINGAPORE 228773

Tel: +65 62353800
Fax: +65 62358677
Website:  www.incredibleindia.org

JANGBOGO TOUR INDIA Company Description
Jangbogo Tour is one of the major leading destination management companies handling major
PVT LTD incentive tours. India is known worldwide for its rich culture, heritage, architecture, wildlife, flora

and fauna and warm hospitality. So we are providing you dream holidays.
MR SANTOSH GUPTA
DIRECTOR Nature of Organisation

Travel Management Companies

C9/116

EE(SSR 8 ROHINI Countries Planning To Develop

INDIA 110085 China, Japan, Thailand, Malaysia, Singapore, USA, UK, Vietnam and Myanmar
Tel: +91 9811900137 Countries Currently Selling To

Website:  www.jangbogotour.in Korea and China

Groups Handled: Year Industry Size
Korea 50+
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PALOMINO HOSPITALITY
PVT.LTD.

MR PUSHPINDER SINGH
GENERAL MANAGER — OPERATIONS

B-9A

ARD

1ST FLOOR, ARD COMPLEX, SEC-13, R.K. PURAM
NEW DELHI

INDIA 110066

Tel: +91 11 24673384
Website:  www.palominohospitality.com

Company Description

Palomino Hospitality is a Luxury Global Destination and Event Management Company for
International Connoisseur. We work with the fine generation of clients apart from Fortune 500
companies and senior level Government delegations. We have expertise in complete operations and
logistics management for handling of: Leisure Group & FIT Travel, Government Trade Missions
Clients, Meetings-Incentives-Conferences and Events including Celebrations, Pre and Post tours
and spouse programs, Destination Weddings, Audio / Visual, fabrication, stage and logistics, Train &
Flight charters, Luxury trains (We are the Preferred Sales Agents for Maharaja Express), Brand
Promotion and Corporate Off-sites and Theme Dinners with Royalties.

Nature of Organisation

Destination Management Companies, Events Management Companies & Entertainment Suppliers,
Professional Conference Organisers, Travel / Meeting & Multimedia Companies, Audio Visual And
Technical Companies

Countries Planning To Develop
Bangkok, Vietnam, Cambodia and Poland

Countries Currently Selling To
USA, UK and Europe

Groups Handled: Year Industry Size
IQVIA - UK 60

2011 German Delegation - Germany 120

TPG - USA 150

REDISCOVER INDIATOURS
& TRAVELS

MR HILAL KOLU
VICE PRESIDENT

C-124,3RD FLOOR
LAJPAT NAGAR PART 1
NEW DELHI

INDIA 110024

Tel: +91 11 29826774
Fax: +91 11 29826775
Website:  www.rediscoverindia.co.in

Company Description

RDI is providing comprehensive services for groups and individuals. Travellers from and to the country with
years of experience in the tourism industry. Holding places, people and customs through professional guides,
modern transportation, quality hotels, fine restaurants and other key vendors. We are the wholesale travel
management company for all Inbound, outbound & ticketing services. Our travel consultants are friendly,
professional, and experienced in accommodating both the seasoned traveller and those new to the world

of travel. We pride ourselves in customer satisfaction. A large percentage of our bookings are from repeat
clientele while much of our new business is from word of mouth recommendations.

Nature of Organisation

Adventure/ Incentive Travel Suppliers, Destination Management Companies, Events Management
Companies & Entertainment Suppliers, Professional Conference Organisers, Travel Management
Companies

Countries Planning To Develop
Singapore, Malaysia, Hong Kong, Taiwan, Australia, Mexico, Vietham, Thailand, Indonesia, UK, USA,
Germany, Italy, France, Dubai, and Brazil

Countries Currently Selling To
Singapore, Malaysia, Hong Kong, Taiwan, Australia, Mexico, Vietham, Thailand, Indonesia, UK, USA,
Germany, Italy, France, Dubai, and Brazil,

Groups Handled: Year Industry Size
Standard Chartered Bank - Malaysia 180

2012 Asia Paints - Bangkok 200

HSBC - Hong Kong 330

SANYOG GUPTA VOYAGES

MR SANYOG GUPTA
PRESIDENT - SALES & MARKETING

S.C.0 83, Sector — 22
Palam Vihar Road, Gurgaon — 122002
Delhi NCR, Haryana

INDIA
Tel: +91 8901004567
Website:  https://www.sanyog.travel/

Company Description
At Sanyog.Travel we really know world; every vibrant, fascinating and incredibly rich corner of it.
That’s why we are the becoming preferred choice of our clients and trade partners.

Since the company was founded, our company has urbanized into one of the largest global
wholesale tour operators based in Indian Sub-continent. Huge years of know-how and experience in
organizing holidays have accumulated and the company has steadily and systematically developed
its position on the tourism market.

Sanyog’s first tour departed in 2005, we’ve been perfecting and diversifying our range of tours
to capture the very essence of the destination, so you’re not just admiring the top sights but truly
discovering them - our award-winning national escorts and their unparalleled knowledge are an
integral part of this.

For us, your journey begins from that very first enquiry. You can trust that we are dedicated to
expertly guiding you through your Asian adventure, wherever you choose to explore.
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AYODYA RESORT BALI

MR BRIAN MARCIALEE
MICE SALES MANAGER

JALAN PANTAI MENGIAT 80363
INDONESIA

Tel: +62 361 771102
Fax: +62 361 771616
Website:  www.ayodyaresortbali.com

Company Description

The magic of Ayodya Resort Bali almost defies description. At Ayodya Resort Bali, we painstakingly
blend the hospitality and grace of Bali's engaging people with Ayodya standards of excellence. We
serve a generous amount of traditional Ayodya magic, blended with a touch of Bali mystique, to
create the perfect recipe for comfort, relaxation and indulgence during your well-deserved holiday
or corporate retreat The 5-star resort presents all guests with a unique opportunity to experience
truly enchanting Balinese hospitality, with 537 elegantly appointed rooms and suites that promise to
inspire the senses with generous private balconies. Bathrooms are designed with the most discerning
guests in mind, offering a personal sanctuary to renew and unwind Ayodya Resort Bali enjoys an
extensive range of restaurants, bars, sports and leisure activities as well as meeting facilities. There
are a host of recreational activities that you and your family can enjoy at Ayodya Resort Bali.

In short, we offer a complete destination resort experience. Located in the heart of Nusa Dua, a
secluded yet luxurious resort development in the South of Bali, the hotel enjoys a stunning position
overlooking the Indian Ocean.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Europe, USA, UAE, UK, Russia, Japan, Korea, China, and Spain

Countries Currently Selling To
Europe, UK, USA, UAE, Russia, Australia, China, Japan, Korea, Middle, East, India, Iran, and
Indonesia

BALI LEISURE MS .DMC

MR PUTU JUAREZ R PUTRA
MANAGING DIRECTOR

NO 1
JALAN KUTAT LESTARI SANUR
BALI 80227

INDONESIA
Tel: +62 361 283848
Fax: +62 361 289724

Website:  www.balileisurems.com

Company Description

BALI LEISURE MS, DMC offering a complete range of travel and tourism services to corporates,
government, MICE/events as well as leisure travellers. Our services: MICE assistant & support,
group handling, site inspection, entertainments & audiovisual equipment, special events, spouses
program, offering tailor-made programs the Best of Bali.

Nature of Organisation
Destination Management Companies

Countries Planning To Develop
Worldwide

Countries Currently Selling To
Asia, Europe, South Africa and USA

Groups Handled: Year Industry Size
Spiritual & Yoga Group - Bulgaria 40
2011 Silent day in Bali Group - East of Europe 50

BALI NUSA DUA
CONVENTION CENTER
(BNDCC)

MRYOGA ANGGA MUDA
DIRECTOR OF SALES

KAWASAN TERPADU ITDC NW/1
NUSA DUA

BALI 80363

INDONESIA 80363

Tel: +62 361 773000
Fax: +62 361 778880
Website:  www.baliconventioncenter.com

Company Description

Bali Nusa Dua Convention Center (BNDCC) is an integrated MICE facility with uniqueness

design inspired by Balinese culture, featuring 70,000 sq.m green surrounding. BNDCC is made

up of 44 multi-functional rooms including 4,400 sq.m Nusa Dua Hall, 1,770 sg.m Pecatu Hall,
1,734 Singaraja Hall and 32 fully equipped meeting rooms to facilitate up to 10,000 delegates.
BNDCC has hosted numerous high profile events including international association meetings, inter-
governmental conventions, global corporation events and exhibitions including 85th INTERPOL
General Assembly; 33rd World Congress of Internal Medicine; Food, Hotel & Tourism Bali;
Herbalife Asia Pacific Future Millionaire Team Retreat; Amway China Leadership Seminar and
30th International Association of Ports & Harbors World Ports Conference.

Nature of Organisation
Convention & Exhibition Venues

Countries Planning To Develop
China, Singapore, Malaysia, Australia, USA, UK, Hong Kong, Taiwan, UAE, Thailand, and Macau

Countries Currently Selling To
Singapore, China, Malaysia, USA, and Thailand

Groups Handled: Year Industry Size
IMF-World Bank Group 2018 - USA 10,000
2011 IBM - Singapore 1,200
AMWAY - China 10,000
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BEST WESTERN HOTELS &
RESORTS, INDONESIA

MRS ANDRIANA HENDRAWATI
CORPORATE DIRECTOR OF SALES AND
MARKETING

NO.173A
JALAN ASIA AFRIKA PINTU IX
JAKARTA 10270

INDONESIA

Tel: +62 21 57932030
Fax: +62 21 57932029
Website:  www.bestwestern.com

Company Description

Best Western Hotels & Resorts headquartered in Phoenix, Arizona, is a privately held hotel brand
with a global network of 4,200 hotels in more than 100 countries and territories worldwide. With
17 hotels in Indonesia, Best Western Hotels & Resorts located at Batam, Jakarta, Bandung, Solo,
Surabaya, Bali, Makassar, Palu, Manado and Banjarmasin that offers accommodations for all types
of travelers including MICE business with small, medium and large-sized meeting rooms which can
be arranged to any individual needs up to 3000 guests.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
China, Singapore, Malaysia, Thailand, Philipine, Vietnam, Brunei, Hong Kong, Korea, Japan, UAE,
Turkey, and Australia

Countries Currently Selling To
Indonesia, Malaysia, China, and Singapore

Groups Handled: Year Industry Size
2018 Inasgoc - Indonesia 500
2011 Asdeksi - Indonesia 1,000
2016 IDI - Indonesia 1,500

DIMENSIONS IN BALI
TRAVEL

MR FREDERIK KESUMA
GENERAL MANAGER

15X

JALAN PULAU MOYO
BALI 80114
INDONESIA

Tel:
Website:

+62 361 729720
www.dimensioninbali.com

Company Description

Dimensions in Bali is Destination Management Company for Corporate gathering, Meeting and
Incentive in Bali and Indonesia. We always assist beyond our client expectations and fulfill their
goals.

Nature of Organisation
Destination Management Companies

Countries Planning To Develop
Middle East, Bangladesh, Sri Lanka, Thailand, Vietnam, UK, and Europe

Countries Currently Selling To
Australia and USA

Groups Handled: Year Industry Size
Medical Conference 250

2011 Medical Conference 500

Golf Tournament 150

DOUBLETREE BY HILTON
JAKARTA - DIPONEGORO

MR ALBERTUS PALIT
DIRECTOR OF SALES

JALAN PEGANGSAAN TIMUR NO.17 MENTENG,
JAKARTA PUSAT

DKI JAKARTA 10310

INDONESIA

Tel:
Fax:
Website:

+62 21 31904433

+62 21 31924877
http://doubletree3.hilton.com/en/
hotels/indonesia/doubletree-by-hilton-
hotel-jakarta-diponegoro-JKTDIDI/index
shtml

Company Description

DoubleTree by Hilton Jakarta - Diponegoro located in the Central Business District Jakarta and
close to many embassies and government offices. The hotel provides 250 rooms, 11 meeting rooms
including a ballroom and 5 F&B outlets. Leisure facilities available from the fitness centre, spa, kids
club, kids pool and lagoon swimming pool as one of the largest hotel's swimming pool in Jakarta.
The hotel is close to local attractions such as Surabaya Antique Market and one of the biggest mall
in Jakarta, Grand Indonesia.

Nature of Organisation
Convention & Exhibition Venues, Hotels & Resorts

Industry Size
Jehovah 1,000

Year
2017

Groups Handled:
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GAIA COSMO YOGYAKARTA

MR VICO ALFARIN
SALES MANAGER

16

JALAN IPDATUT HARSONO (TIMOHO),
UMBULHARJO

DAERAH ISTIMEWA YOGYAKARTA 55165
INDONESIA

Tel:
Website:

+62 274 5307777
www.gaiacosmo.com

Company Description

Gaia Cosmo Hotel Yogyakarta is a contemporary 3+ stars business hotel, strategically located in
the urban centre with government offices and culinary heavens nearby, providing easy access to
Yogyakarta’s Tourism Highlite Sites. As a boutique hotel, we pay high attention to simple but highly
stylish aesthetic design while delivering a relaxed but efficient service for an exceptional value.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Thailand, Malaysia, Singapore, UK, USA, Vietnam, Australia, Japan, China, Korea, Brunei,
Netherlands, Philippines, and India

Countries Currently Selling To
Netherlands, Malaysia, Singapore, France, and Indonesia

Groups Handled: Year Industry Size
Blogger & Writer Famtrip - India 20

2012 PT ANABATA - Indonesia 100

GABPEKNAS - Indonesia 100

MINISTRY OF TOURISM,
REPUBLIC OF INDONESIA

MS FLORIDA PARDOSI
DEPUTY DIRECTOR OF PROMOTION FOR
SINGAPORE & THAILAND MARKET

NO.17

MEDAN MERDEKA BARAT STREET

GEDUNG SAPTA PESONA LT 18, JALAN MEDAN
MERDEKA BARAT NO. 17

SAPTA PESONA BUILDING

JAKARTA PUSAT 10110

INDONESIA

Tel:
Website:

+62 21 34833586
www.indonesia.travel

Company Description

The Ministry of Tourism of Indonesia is a government organization which moves in developing
tourism and selling its tourism destination, especially it's MICE destination to the world. Currently,
Indonesia has many MICE Destination including Jakarta, Medan, Surabaya, and also Bali with its
diversity in modern and traditional culture with lots of activities to take part in. We provide services
and information about Indonesian destination and also promote our 10 new destinations beyond
Bali.

Nature of Organisation
Convention & Exhibition Venues, Destination Management Companies, Hotels & Resorts, and
National / State Tourism Organisations

Countries Planning To Develop
India, Middle East, and USA

Countries Currently Selling To
China, Singapore, Malaysia, and Thailand

OAKWOOD HOTEL &
RESIDENCE SURABAYA

MR ANDY SADIKIN
DIRECTOR OF SALES

NO.79

RAYA KERTAJAYA INDAH
EAST JAVA 60116
INDONESIA

Tel:
Fax:
Website:

+62 31 2880388
+62 31 2880389
https://www.oakwoodasia.com/serviced-
apartments/indonesia/oakwood-surabaya

Company Description

Situated in the heart of East Surabaya, Oakwood Hotel & Residence Surabaya offers elegance &
Home-like comfort amid a bustling city. Our prime location provides business & leisure travellers
ease of access to premium Galaxy Shopping Mall & a variety of dining & entertainment options.
With total 144 fully furnished apartments, include full-set amenities & the conveniences of a home
in a timelessly elegant style. All inclusive services available including around the clock security
systems, a 24-hour front desk with full business services available, maintenance on call, regular
housekeeping & concierge services will also be available for your stay.

Nature of Organisation
Convention & Exhibition Venues, Hotels & Resorts

Countries Currently Selling To
Indonesia, Singapore, Japan, Malaysia, Thailand, USA, and India
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PT BALI SINAR MENTARI

TOURS & TRAVEL

MRTIKETUT YOGA SASTRA ADI PUTRA
PRODUCT MANAGER

GN. HIMALAYA UTARA 3/1
BULUH INDAH

GATOT SUBROTO BARAT 801111
INDONESIA

Tel: +62 361 414057
Fax: +62 361 414057
Website: www.bsmtours.com

Company Description

Established in 1993, Bali Sunshine Tours and Travel is one of the foremost Inbound Tour Operators
in the tourism field, already achieving a reputation for personalized services and constant
professionalism. Today's Balinese welcome tourism beneficial to their country, visitors keen to
discover, experience and understand their heritage. Bali Sunshine Tours plays an active part in

the attaining of this goal. All the transportation provided is both modern and very comfortable.
Accommodation is efficiently arranged ranging from modern deluxe to simple, charming traditional
style bungalows. The Balinese guides, keen to impart their knowledge and their love of their home
to their guests, become both your hosts and interpreters as you explore the island. Bali charms are
undiminished by the passage of time. Discover the myriad of how the Balinese culture has kept its
unique identity, despite its assimilation of a multitude of influences over the centuries.

Nature of Organisation
Adventure/ Incentive Travel Suppliers, Car Rental Companies, Travel / Meeting & Multimedia
Companies, and Travel Management Companies

Countries Planning To Develop
Thailand, Vietnam, Philippines, Laos, Myanmar, Malaysia, India, and Europe

Countries Currently Selling To
Asia, Thailand, Vietnam, India, Myanmar, and Philippines

Groups Handled: Year Industry Size
Aladin Group - Vietnam 220
2011 Unilever - Thailand 170

Kia Malaysia 90

PT LEMBAH HIJAU

MR IRWAN NASUTION
GENERAL MANAGER

IMBA KESUMARATU
LAMPUNG 35156
INDONESIA

Tel: +62 721 8050000
Website:  www.lembahhijaulampung.com

Company Description

Lembah Hijau (Green Valley) is an amusement park and zoo park located in Sumatra island in the
Lampung Province. We have waterboom, playground, camping, outbound, mini zoo. We also have

a haunted house, carousel, mini train, playground, horse riding and elephant riding, cottages and
meeting room in a 30-acre area.

Nature of Organisation

Adventure/ Incentive Travel Suppliers, Convention & Exhibition Venues, Destination Management
Companies, Events Management Companies & Entertainment Suppliers, National / State Tourism
Organisations, Travel / Meeting & Multimedia Companies, Travel Manager

Countries Planning To Develop

Asia
Countries Currently Selling To
Indonesia
Groups Handled: Year Industry Size
Nestle - Indonesia -
2012 Tripanca - Indonesia -

WIKA Beton - Indonesia -
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BUSAN TOURISM
ORGANIZATION

MS MIN YEONG JU
ACCOUNT MANAGER

2913
CENTUM JUNGANGRO
SOUTH KOREA 48058

Tel: +82 051 7802164

Company Description

Established in 2013, the Busan Convention Bureau is a division of the Busan Tourism Organization
and the official-sponsored government agency in charge of international marketing and public
relations for Busan as a business tourism destination. For events hosted in Busan, the Busan
Convention Bureau provides services and support at every level, including financial, bidding,
promotional, operational, and informational assistance. Busan is the 2nd largest city in Korea with
a population of 3.7 million, an economic and cultural hub of Korea’s southeastern region. UTA
(Union of Association) announced Busan as the fastest growing convention destination. As the
result of its growing MICE Industry, Busan was ranked 8th in the world, and 4th in Asia, by the
UIA. Busan is full of excitement and joy. Busan is Korea’s top summer vacation destination with
joyful festivals and events all year round. Thinking of hosting an event in Busan? Busan Convention
Bureau will help you to make your event successful.

Nature of Organisation
Convention & Meeting Bureaux

ETOURISM CO, LTD

MR JACKY LEE
CEO

#1909
GASANDIGITAL 1-RO
1909, 30
GEUMCHEONGU
SOUTH KOREA 8591

Tel: +82 2 3236850
Website:  www.koreaetour.com

Company Description

We are a Destination Management Company which provides all travel services in Korea for foreigners.
Our team is composed of young and vigorous professional agents who have performed, in spite of its
short history, various events, and activities. We have participated in various travel fairs around the
world and have a good relationship with our local partners in more than 50 countries. We specialise
particularly in services for Muslim travellers, attracting to Korea not only the Middle East travellers
but also Muslim travellers from Asia. And recently, we opened a sale office in Malaysia also. As a
MICE and VIP event specialist, we arranged ceremonies and performances for events organised by
the United Nations for Mexico. We properly performed many events for Saudi's Arabia Royal Family,
Singapore Foreign Minister's Family in Korea, and a tour for a Malaysian singer's fan club, in Korea.
That is the reason why we received official praise letter from those parties.

Nature of Organisation
Destination Management Companies, Professional Conference Organisers, and Travel Management
Companies

Countries Planning To Develop
Russia, Thailand, Vietnam, and China

Countries Currently Selling To
Valaysia, Singapore, Indonesia, USA, Germany, France, Poland, India, Mexico, and Spain

Groups Handled: Year Industry Size
Laird - Hongkong 100

2012 Avery Dennison - Hongkong 30
Veeam - Singapore 100

FLOATING ISLAND
CONVENTION

MRS KYUNGJIN LEE
REPRESENTATIVE

683 OLYMPIC-DAERO
SEOUL
SOUTH KOREA KS013

Tel: +82 2 5372440
Fax: +82 2 64422499
Website: ~ www.ficonvention.com

Company Description

The artificial floating island designed to an international convention is located in Han-river. It has
an extraordinarily beautiful night view of the LED exterior. The main convention on the 2nd floor
can accommodate up to 500 people and have white dome ceiling some 13 meters high. It has

5 banquet halls, which are Villa De Noche, Vista, Rive Gauche and Terrace On the Bay with the
panoramic view.

Nature of Organisation
Convention & Exhibition Venues, Convention & Meeting Bureaux

Countries Planning To Develop
International Conference, Banquet, Company's Event, Incentive Conference, Incentive Banquet,
Fashion Show, Medical Seminar, Gala dinner, Performance, and Party

Countries Currently Selling To
International Conference, Banquet, Company's Event, Incentive Conference, Incentive Banquet,
Fashion Show, Medical Seminar, Gala dinner, Performance, and Party

Groups Handled: Year Industry Size
2018 Republic Day of India 400
2012 The 65th Uich World Congress Group Dinner 400
2018 AFSUMB 2018 200
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GYEONGGI TOURISM
ORGANIZATION

MR JUNG CHUL OH
ASSISTANT MANAGER

5TH FLOOR SHIN-GWAN

1150 GYEONGSUDAERO, JANGANG-GU, SUWON-
SI

GYEONGGI

SOUTH KOREA 16205

Tel:
Website:

+82 31 2594700
en.ggtour.or.kr

Company Description

As the lead quasi-government organisation in the tourism and business events sector in Gyeonggi-do,
the Gyeonggi Tourism Organization assists business event organisers, corporations and associations
by providing comprehensive and impartial information on Gyeonggi-do’s meeting and exhibition
facilities, incentive venues and industry partners. We help with set-up and facilities arrangements
with industry partners, organisers and other government agencies to ensure the successful staging
of business events. As added benefits, the Gyeonggi Tourism Organization offers the following:
individualized financial subsidies to business event organizers, corporations and associations;
complimentary site inspections tours (including accommodation, hosted tour, interpreter (if
required), dinner, etc.); promotional and orientation materials like brochures, visitor guides, maps,
audio-visual materials, etc.; new marketing channel development for business events; and liaison
support with relevant government bodies and third parties.

Nature of Organisation
Convention & Meeting Bureaux, and National / State Tourism Organisations

Countries Planning To Develop
Incentive tours or corporate meetings from South East Regions to South Korea; Thailand,
Singapore, Malaysia, Indonesia, Vietnam, and Philippiness

Countries Currently Selling To
Incentive tours or corporate meetings from South East Regions to South Korea; Thailand,
Singapore, Malaysia, Indonesia, Vietnam, and Philippiness

GYEONGNAM CONVENTION
& VISITORS BUREAU

MS HYEJIN BAE
MARKETING ASSISTANT MANAGER

W1004
CHANGWON EXHIBITION CONVENTION CENTER
SOUTH KOREA 51408

Tel:
Website:

+82 55 2126714
www.gncvb.or.kr

Company Description

Established in 2012, GNCVB is the official organisation that internationally promotes Gyeongnam
as an attractive MICE destination in Korea by supporting events such as international meetings

and conventions, providing organisers and participants with diverse services that they need. GNCVB
has been attracted a diversity of international meetings and conventions based on heavenly natural
landscapes, rich traditional culture, and abundant tourism resources of Gyeongnam. The goal of
GNCVB is to let more people know why Gyeongnam is the best place to hold international events
and make them want to visit again. GNCVB is here to support your successful events in Gyeongnam,
the harmonised city with nature and technology.

Nature of Organisation
Convention & Meeting Bureaux

JANE TOUR & DMC

MR JAY LEE
MANAGER

8146

109, MAPODAE-RO
101-3003

SEOUL

SOUTH KOREA 4146

Tel: +82 2 7207506
Fax: +82 2 7207502
Website:  http://janetour.com/

Company Description

Our company was founded in the year of 2006 by an expert, young and dynamic entrepreneur
with 3 decades of rich travel related experience, and with the objective to fill a perceived need for
the in-depth provision of worldwide travel related services to both the domestic and International
travellers. The company is dedicated to customer service with highest quality and is engaged in
rendering personalised, prompt, and quality travel related services, not only for business trips but
also for specialised purposed travel in MICE.

Nature of Organisation
Destination Management Companies

Countries Planning To Develop

Worldwide

Countries Currently Selling To

Worldwide

Groups Handled: Year Industry Size
Investigator - USA 150
AIA - Indonesia
E. Excel - Malaysia, Taiwan, Hong Kong, Singapore 700
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JEJU CONVENTION &
VISITORS BUREAU

MS KU RAMY
MARKETING MANAGER

SEONDEOK-RO
SOUTH KOREA 63122

Tel: +82 64 7392210

Company Description

Jeju Convention and Visitors Bureau (Jeju CVB) was founded in March 2005 with the aim to
attract key MICE events to the island while simultaneously promoting and strengthening the

local economy through tourism. It is a non-profit organisation comprising 141 MICE Alliance
members, including accommodation providers, a conference facility, tourist attractions, destination
management companies, professional congress organisers, and multiple others. Jeju CVB has been
working to boost Jeju’s reputation as a top-class MICE destination for the last decade. During
this time, the organisation has attained impressive know-how within the industry, offering excellent
support programmes, one-stop information services and marketing activities. As a result of its
passionate efforts, Jeju CVB now hosts over 200 domestic and international events every year,
including a series of world-class ones.

Nature of Organisation
Convention & Meeting Bureaux

JEOLLANAM-DO CULTURE
TOURISM FOUNDATION

MR YONGWOON KIM
DIRECTOR OF TOURISM MARKETING

MUAN, DEVELOPMENT BUILDING 13F
SOUTH KOREA 2062

Tel: +82 61 9806851

Company Description

Jeollanam-do Culture and Tourism Foundation is discovering and restoring excellent traditional
culture and art resources with the power of the Jeollanam-do’s culture, as well as making effort to
popularise it. The natural attraction and the four season’s delicacies are one of our prides. More
than 2,000 beautiful islands, extensive mud flat, and fresh food produced from clean ecology are
excellent tourism resources. Beautifully preserved nature of Jeollanam-do will heal your body

and mind, and also provide relaxation for your life. Jeollanam-do Culture and Tourism Foundation
is pursuing differentiated marketing for the culture, arts, and tourism based on the excellent
Jeollanam-do culture and natural tourism resources. We will put in our best effort to make a
bountiful life through culture and arts, as well as vitalise on Jeollanam-do through the tourism. We
would like your interest and encouragement.

Nature of Organisation
National / State Tourism Organisations

KIMS TRAVEL DMC

MR CHRIS KIM
GENERAL MANAGER

5TH FLOOR DOGOKDONG
411-14

SEOUL 135-854

SOUTH KOREA

Tel: +82 2 5703500
Fax: +82 2 5759922

Company Description

Founded in 1991, KIM'S Travel DMC, located in Seoul, Korea is a full service Destination
Management Company We provide a unique and authentic experience to corporate, incentive,
meeting and leisure clients who travel to South Korea Our professional and consistent service
standards won us the Best MICE provider award by Seoul MICE in 2014.

Nature of Organisation
Destination Management Companies

Countries Planning To Develop
South Korea

Countries Currently Selling To
Middle East, South Asia, India, Turkey, and Israel

Groups Handled: Year Industry Size
India 350
Singapore 200
Philippine 200
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KOREA TOURISM
ORGANIZATION

MS SEOHYUN BAK
ASSISTANT MANAGER

10 SEGYE-RO
WONJU-SI, GANGWON-DO 26464
SOUTH KOREA

Tel: +82 33 7383303

Company Description

KTO, Korea's premier MICE marketing organization is the primary contact for scheduling meetings,
incentives, exhibitions reaching a wide-network of industry professionals in the country. Korea
VIICE Bureau guarantees success to your event.

Nature of Organisation
National / State Tourism Organisations

Countries Planning To Develop
Europe, USA, Canada, Australia, UAE, and India

Countries Currently Selling To
Thailand, Vietnam, Indonesia, Singapore, Malaysia, Southeast Asia, China, and Japan

Groups Handled: Year Industry Size
Tupperware Indonesia - Indonesia 1,484
2011 Charle - Japan 3,239
Zhongmai Group - China 7,016

SPORTS MONSTER (KOREA
INDOOR SPORTS THEME
PARK)

MR DEOK JAE KO
MANAGER

8912 MISA-DAERO
750

GYEONGGI-DO 12942
SOUTH KOREA

Tel: +82 31 80728502
Fax: +82 31 80728914
Website:  www.sportsmonster.co.kr

Company Description

Fusion of play and sports! Korea's first sports indoor theme park Sportsmonster has over 30 sports
contents (etc. Indoor climbing, Zip coaster, Digital sports) and over 5,200 of facility and 11-meter
high space provides. Experience our various sports programs including sports career academy,
sports talent analysis, and monster Olympics. Anyone can enjoy our sports, games, culture, learning,
and experiences. We are inviting you to a whole new sports playground that you've never seen
before.

Nature of Organisation
Themed Parks

Countries Planning To Develop
China and Vietnam

WINPLUSWIN

MR JINMYUNG CHOI
DEPARTMENT MANAGER

40-5
YANGSAN-RO, SONGPA-GU 5773
SOUTH KOREA

Tel: +82 2 22028588
Website:  www.winpluswin.com

Company Description

Founded in 1996, WINplusWIN is full of experiences and know-how for conventions. We are also
specialised in ceremonial event and M.I.C.E. Programs. With an accurate understanding of the
clients' needs and pre-analysis for the venue and recognition, WINplusWIN creates the MOMEN+
that you never forget.

Nature of Organisation
Destination Management Companies, Events Management Companies & Entertainment Suppliers

Countries Planning To Develop
China, Indonesia, Canada, and USA

Countries Currently Selling To
Hong Kong, Singapore, Malaysia, and South Korea

Groups Handled: Year Industry Size
Allianz - Malaysia 300
2012 AIA - Singapore 200

Prudential - Singapore 1,000
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CHIANGMAI
INTERNATIONAL
EXHIBITION AND
CONVENTION CENTRE

MRS NATENAPHA SUTTITHAMDUMRONG
DIRECTOR

456 LIAPKHLONG CHONLAPHRATHAN ROAD
CHIANG MAI
THAILAND 50300

Tel: +66 53 010572

Company Description

CMECC is one of the largest convention and exhibition centre in Thailand. With usable space of
60,000 square meters, the centre is perfectly prepared for all type of events at both national and
international levels. 3 interconnected exhibition halls with a combined column-free space of 8,000
sgm can accommodate more than 10,000 people with theatre style. CMECC provides a large
convention hall with 1,700 square meters, 29 various modern designed meeting rooms equipped
with auto drop screen, projector and audio system and other supporting facilities. CMECC is a
10-minute drive from the city and 15-minute drive to Chiang Mai International Airport.

Nature of Organisation
Convention & Exhibition Venues

Countries Planning To Develop
Asia, Europe and USA

Countries Currently Selling To
Asia

IAMCNX CO.LTD. CREATIVE
STUDIO SOLUTION

MR NOPPARAT KAEWRAT
MICE DIVISION MANAGER

124/4 RAKAENG ROAD
CHIANG MAI
THAILAND 50100

Tel: +66 53 821124
Website:  www.iamcnx.com

Company Description

iamCNX Co.Ltd. A one-stop solution professional event organiser and Veranda High Resort Chiang
Mai - MGallery by Sofitel. Boutique hotel with personality for a remarkable travel experience
Proudly to present Fantastic Foods Program. It is introducing the Se7en Wonders of Chiang Mai
to the globe. The itinerary that created focusing to give all visitors with exotic experiences through
a variety of foods such as Signature Foods, Thai Cooking Class, Healthy Food Taste, From Farm to
Function, Organic Food Trip and Chef Table section etc. The great way to learn about the history

of the food in the context of the city's history. The Fantastic Foods program is suitable for any
incentive group. Let's maximise your experience Chiang Mai Foodie Tours. The value that you get is
well worth the price that you pay. Fantastic Foods, it is amazing and uniqueness trip for all.

Nature of Organisation

Adventure/ Incentive Travel Suppliers, Destination Management Companies, Events Management
Companies & Entertainment Suppliers, Professional Conference Organisers, Travel / Meeting &
Multimedia Companies, Audio Visual And Technical Companies, Travel Management Companies

Countries Planning To Develop
Domestic and International buyers

Countries Currently Selling To

South East Asian Countries, major Asian countries like China, Japan, India and etc.
Year Industry Pax
TDMM, Thailand 10

Groups Handled

MICE EXCELLENCE
CENTRE, CHIANG MAI
UNIVERSITY

MR PAIRACH PIBOONRUNGROJ
DIRECTOR

239 HUAYKAEW ROAD
SUTHEP

MUANG

CHIANG MAI
THAILAND 50200

Tel: +66 90 8928936
Website:  www.chiangmice.com

Company Description

Chiang MICE is the destination management organisation responsible for Chiang Mai province in
Thailand and the northern region. We provide supports to MICE organisers including consultation,
suggestions toward suppliers and communication with local and national authorities.

Nature of Organisation
Convention & Meeting Bureaux

Countries Planning To Develop
ASEAN, Europe, Australia and USA.

Countries Currently Selling To
UK, Germany, South Korea, China, Hong Kong SAR, Singapore and Malaysia
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NORTHERN SMILE TRAVEL

MR SITTIPONG WONGSOMBOON
GENERAL MANAGER

14 (1ST FLOOR)
RATCHADAMNOEN ROAD

SOI 5

SRIPHUM

CHIANG MAI

THAILAND 50200

Tel: +66 53 289657

Fax: +66 53 289659,

Website:  http://www.northernsmiletravel.com

Company Description

Northern Smile Travel (since 2002) is one of DMC in Chiang Mai, Thailand, who specialised in
organised the experienced and hands-on activities for MICE from Community Based to Business
Conference while the scale that we can operate can start from 1 pax until over 1,500+ Pax at
the time. We pride ourselves in our highly personalised service to clients as a B2B travel services
provider in the concept of walking together as a trusted and reliable partner. We also have a very
good connection with hotels, activities, restaurants, venues, etc.

Nature of Organisation
Destination Management Companies, Events Mlanagement Companies & Entertainment Suppliers
and Travel Management Companies

Countries Planning To Develop
USA, UK, Germany, Hong Kong SAR, Singapore and Malaysia

Countries Currently Selling To
Singapore, Malaysia, USA, UK and Hong Kong SAR

Groups Handled Year Industry Pax

2018 Suez Water Technologies & Solutions - Singapore 130
2011 ICAS#10 - the Netherlands 1,500
2016 AGTC 2016 - UK 600

PROGRESSION
LEADERSHIP

MR CHRISTOPHER LEBLANC
PROGRAM MANAGER

55 RATCHAPAKHINAI ROAD
CHIANG MAI
THAILAND 50200

Tel: +66 053207102
Website:  http://www.progression-leadership.com/

Company Description

Today we are often inundated with the idea that meeting goals and experiencing profound change
can take place overnight. The reality tells us something different. Significant change in behaviour
takes time and commitment to develop and practice new habits over and over again until it is
ingrained and becomes a part of our daily practice. At Progression Leadership, we use the tools we
teach. Whether climbing new mountains, exploring the underground world of virgin cave passage
or creating markets where they have never existed before, we learn from our experience and share
those with our clients. These experiences are the foundation of the training and development we
facilitate for individuals, teams and organisations.

Nature of Organisation
Adventure/ Incentive Travel Suppliers

Countries Planning To Develop
Thailand, India, China, Singapore, Bangladesh, USA and Canada

Countries Currently Selling To
Thailand, India, China, Singapore, Bangladesh, USA and Canada

Groups Handled Year
2018

Industry Pax
Solvay 100

SIRIPANNA VILLA RESORT
& SPA CHIANG MAI

MS WATOOKAN INTASRI
SENIOR SALES MANAGER

36 RAT UTHIT ROD
WAT KET

CHIANG MAI
THAILAND 50000

Tel: +66 53 294656
Fax: +66 53 294665
Website:  www.siripanna.com

Company Description

Siripanna located in the middle of a natural habitat offers a family-like service in the typical Lanna
style, which will enchant you through all it has to offer during your stay. Explore and experience
the distinguished uniqueness of the Lanna way through its history, art, cultural charm, serenity and
beauty at the Siripanna Villa Resort & Spa Chiang Mai. Our unique Lanna services offer a quality
that will provide you with excellent experiences from our accommodation, natural spa, exquisite
dining ranging from a la carte through to the most amazing Lanna style banquets. You will find that
your stay at Siripanna will be one filled with wonderful memories and happiness, found from the
warmth of our hospitality and friendly staff.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Japan, Singapore, Malaysia, Australia and New Zealand

Countries Currently Selling To
China, Thailand, Hong Kong SAR, Ttaly, Taiwan, USA and UK

Groups Handled Year Industry Pax
2018 Exxon Mobil 83
2012 Kimberly-Clark 100
2018 Alcon Laboratories 93
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THAI HOTEL ASSOCIATION ,
NORTHER CHARTER

MS WARUNEE KHAMMERU
VICE PRESIDENT

132 LOYKROH ROAD
THAILAND 50100

Tel: +66 53 905000

Fax: +66 53 275429

Website:  www.duangtawanhotelchiangmai.com
www.ratilannachiangmai.com

Company Description

Thai Hotel Association- in Chiang Mai have total 75 members, with 30,000 rooms to supported
MICE group. Our service included accommodation, F&B hotel meeting room and outside catering
service at Chiang Mai International Convention Center.

Nature of Organisation
Hotels & Resorts, Spas

Countries Planning To Develop
Singapore, Germany, UAE, Malaysia, USA, China, Japan, Taiwan, Hong Kong SAR, Europe and
India

Countries Currently Selling To
Singapore, India , Malaysia, China and USA

Groups Handled Year Industry Pax
World Wind 7,000
World Wind 4,500
World Wind 3,000

THAT LANNA SPA
ASSOCIATION

MR CHANA THAPRASOP
COMMITTEE

29/2-3 SINGHARAJ ROAD
MUANG
THAILAND 50200

Tel: +66 53 326214
Fax: +66 53 326215
Website:  www.thailannaspaassociation.com

Company Description

Thai Lanna Spa Identity is mainly the combination of Lanna culture, tradition Lanna herbal

plants, and local wisdom in health promotion which applied the pleasant element in spa treatments
and services by engaging all five senses; sight, taste, scent, sound, and touch. These can make the
difference by creating their own unique identity to establish a strong positive image and reputation
which results in the higher standards of Thai Lanna Spa business for global competitions and
recognition. The Evaluation Standard of Lanna Identity is aimed to create the difference by
developing local wisdom in order to improve the competitive ability on the international standard. It
is necessary to set up an identity of Thai Lanna Spa, including the permanent identity of Lanna Spa
Management for sustainable.

Nature of Organisation
Spas

Countries Planning To Develop
China, Hong Kong SAR, Singapore and UAE

Countries Currently Selling To
China

THAILAND HALAL TOURISM
ASSOCIATION

MRS KORAKOD KHANONGNUCH
THAILAND HALAL TOURISM ASSOCIATION

3/45 M.2 MAHIDOL ROAD
NONGHOY

CHIANGMAI

THAILAND 50000

Tel: +66 53 904076
Website:  www.thalta.org

Company Description

THALTA (Thailand Halal Tourism Association) is an association of the halal tourism business
in Thailand. Found in 2017, THALTA gather key stakeholders and leaders in the Halal tourism
industry in Thailand.

Countries Planning To Develop
ASEAN, China, Hong Kong SAR, Japan, Taiwan, Korea and others

Countries Currently Selling To
Singapore, Malaysia and Indonesia

Groups Handled Year Industry Pax
2018 Catering services for Asean Meeting, 60-200
ASEANTA, ISAVT, Chiang MICE Expo
2011 China Muslim Travel 200
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U NIMMAN CHIANG MAI
HOTEL

MS METHINEE WATCHARASIMANUN
ASSISTANT DIRECTOR OF SALES — ASIA

1091/343

6TH FLOOR

NEW PETCHBURI
BANGKOK
THAILAND 10400

Tel: +66 2 6517677
Fax: +66 2 6517678
Website:  www.unimmanchiangmai.com

Company Description

U Nimman Chiang Mai is located on Nimmanhaemin Road, just minutes away from Chiang Mai’s
hippest and trendiest shopping and entertainment area. The hotel features a total of 147 rooms

and suites, all of which are well-equipped with deluxe amenities. The overall design of the hotel is
industrial modern with a twist of Lanna influences throughout its interiors. Facilities include an
all-day dining restaurant with a terrace bar, a lobby bar with library, a swimming pool with pool bar,
a gym and a large garden area. For meeting and events, the hotel also provides more than 1,000
sgm of banquet space at the Nimman Hall plus an additional 550 sqm of outdoor space, just only
2-minute walk. All areas are fully equipped with cutting-edge audio-visual technology and other
equipment to ensure perfect functions each and every time.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
South East Asia and Europe

Countries Currently Selling To
Thailand, Vietnam and Indonesia

Groups Handled Year Industry Pax
Tourism Authority of Thailand (TAT ATF 50
2018) - Thailand
Toyota Leasing - Thailand 80
Straumann - Singapore 70
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C-COLOR CULTURE
ENTERTAINMENT LIMITED

MS AINSLEY NG
PROJECT DIRECTOR

MACAU SAR

Tel: +853 66585492

Company Description

C-Color Culture offers a wide range of services including MICE planning & execution, concert/
filming crew destination management, marketing plans, advertising resources & media buy (in China
& many other countries, online/offline) and invitation of celebrities, performing artists & programs,
providing one-stop services for your events and marketing plans. C-Color has vast resources in

both online and traditional media channels, covering Macau, Hong Kong, mainland China, USA, for
publicity, brand-building, product announcement, etc. C-Color also help to invite performing program
and popular celebrities, making your event special.

Nature of Organisation
Destination Management Companies, Events Management Companies & Entertainment Suppliers,
Professional Conference Organisers

Countries Planning To Develop
Southeast Asian Countries, China, Japan, Korea, and other countries.

Countries Currently Selling To
Southeast Asian Countries, Hong Kong SAR, Macau SAR, and Mainland China.

Groups Handled: Year Industry Size
2018 SPG - Taiwan 600
2011 MS - China 1,500
2016 Bigbang Concert - Korea 100

CHINA-MACAO RESOURCES
ADVERTISING &
EXHIBITION CO., LTD.

MR KEYVIN BI
MANAGING DIRECTOR

NAPE,494 RUA CIDADE
DE BRAGA, VISTA MAGNIFICA COURT R/C
999078

MACAU SAR
Tel: +853 63662226
Website:  www.smallworldexperience.com

Company Description

China-Macao Resources Advertising & Exhibition Co., Ltd is a comprehensive professional
organisation integrating advertising design, production and exhibition consulting. The company's
main business is: exhibition project planning and coordination, booth design and production,
public relations services, local and overseas media agency, graphic design production, advertising
production and printing services. Our company was founded in 2009, the team of the company has
accumulated more than 10 years of advertising, conference and exhibition experience.

Nature of Organisation

Convention & Exhibition Venues, Convention & Meeting Bureaux, Destination Management
Companies, Events Management Companies & Entertainment Suppliers, Professional Conference
Organisers, Suppliers of Gifts & Premiums, Technology & Multimedia Companies, Travel / Meeting
& Multimedia Companies, Trade Associations

Groups Handled: Year Industry Size
Travelport — Macau SAR 500
2011 Grand Coloane — Macau SAR 300

Credit Suisse — Macau SAR 260

CONDE GROUP

MS ALEX CHOI TEIXEIRA
BUSINESS DEVELOPMENT MANAGER

5TH FLOOR M-N
ALAMDEDA DR. CARLOS D’ASSUMPCAO

NO. 180
MACAU SAR
Tel: +853 28702218

Company Description

Take your incentives & meetings to Macao and let us immerse you in an unforgettable Macao
experience! Founded in 1993, our multi-cultural team has an extensive background in brand
building and marketing campaigns, enabling us to better understand our clients needs to create
memorable and engaging events with effective results. Whether you want to organise an incentive
program, product launch, gala dinner, conference, team building, or any other type of event, we are
ready to co-create with you to achieve desirable results and be your one-stop destination partner.

Nature of Organisation
Destination Management Companies, and Events Management Companies & Entertainment
Suppliers

Countries Planning To Develop
UK, Bali, and Taiwan

Countries Currently Selling To

Macau SAR, Hong Kong SAR, and Portugal
Groups Handled: Year Industry Size
Euro Group - Hong Kong SAR 65
La Petita Malumaluga - Spain 25
Cloud Gate - Taiwan 85
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DOC DMC MACAU / HONG
KONG -DMC AND PCO

MR BRUNO SIMOES
MANAGING DIRECTOR

ALAMEDA DR. CARLOS
258 KIN HENG LONG
4/Q, MACAU 519030

MACAU SAR
Tel: +853 28723510
Fax: +853 28575462

Website:  http://www.doc-dmc-macau.com/

Company Description

Leaders since 2008, DOC DMC Macau started with a strategy to do things differently. Based in
Macau DOC DMC Macau exceed guest expectations to offer comprehensive services to corporate
clients and organising committees that want to travel or organise events in Macau, Hong Kong and
neighbouring mainland China. DOC DVIC MACAU specialises in incentive travel, meeting and wine
event planning and well-known as processing extensive local knowledge, expertise and resources to
provide professional design and implementation of events.

Nature of Organisation

Convention & Exhibition Venues, Convention & Meeting Bureaux, Destination Management
Companies, Events Management Companies & Entertainment Suppliers, Hotels & Resorts,
Professional Conference Organisers, Travel Management Companies, and Travel-Related Suppliers

Countries Currently Selling To
Western Markets - Europe, America, Australia, and New Zealand

Groups Handled: Year Industry Size
Linked - USA 800
47th Skal Asia Area Congress 2018 — Macau SAR 150
ICRS - Switzerland 800

ESTORIL TOURS TRAVEL
AGENCY, LIMITED

MR JOHNNY CHOI
DIRECTOR OF SALES

OUTER HARBOUR FERRY TERMINAL
AVENIDA DA AMIZADE
SHOP 1622-1628 & 1630

999078

MACAU SAR

Tel: +853 28710360
Fax: +853 28710353

Website:  www.estoril.com.mo

Company Description

Estoril Tours under the management of S.T.D.M.Travel Division is one of Macau's oldest, and most
reputable and largest tour operators, License No.:0001. Estoril Tours, being set up on 27 March
1965, has evolved during the past 53 years offering comprehensive services to holidaymakers who
want a refreshing holiday. Being one of the very first in-bound tour operators in Macau, Estoril
Tours is considered to be the expert in the field of travel related services, offering a wide range of
convenient services and organises comprehensive tour packages at very competitive prices.

Nature of Organisation
Car Rental Companies, and Destination Management Companies

Countries Planning To Develop
Global

Countries Currently Selling To
China, Brazil, Malaysia, Philippines, Singapore, South Korea, Thailand, Vietnam, Russia, UK, and
USA

Groups Handled: Year Industry Size
ASC New Taipei City - Taiwan
ETON - Hong Kong 334
THE 7TH AEKF CHAMPIONSHIPS - 368

Southeast Asia

GALAXY MACAU

MS DEON WONG
EXECUTIVE MANAGER

GALAXY MACAU

ESTRADA DA BAIA DE NOSSA SENHORA DA
ESPERANCA

S/N, COTAI

MACAU SAR

Tel: +853 88833708
Fax: +853 88833702
Website:  www.galaxyentertainment.com

Company Description
To set new standards for MICE services, Galaxy Macau aims to be the place where leisure and
business thrive together seamlessly.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Asia, Australia, and USA

Countries Currently Selling To
China, Taiwan, Hong Kong SAR, Singapore, Malaysia, and Korea

Industry Size
HuaDing - Shenzhen 1,000
2011 AIA - Hong Kong 1,000

Groups Handled: Year
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GRAND LAPA MACAU /
GRAND COLOANE RESORT

MR STEVEN NG
AREA DIRECTOR OF SALES AND MARKETING

5/F

AVENIDA DA AMIZADE
956-1110

MACAU

MACAU SAR

Tel: +853 87933881
Fax: +853 28554298

Website: ~ www.grandlapa.com

Company Description

Grand Lapa Macau located at Macau Peninsula side with a private and beautiful outdoor resort.
All heritage point in walking distance. Grand Coloane resort, the only true resort aside Hac Sac
beach and without Casino. Ideal destination for MICE and family holidays.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
South East Asia

Countries Currently Selling To

Worldwide

Groups Handled: Year Industry Size
Thailand Rotary Club 400
Solomon Borch - Worldwide 100
BMW Grand Prix 100

HANDS KIOSK | EVENT
MANAGEMENT

MRALVIN HO
FOUNDER

MACAU SAR

Tel: +853 66623623
Website:  www.handskioskdesign.com

Company Description

HANDS KIOSK | Event Management aims to provide one-stop event service for corporate and
private events, which include event planning & on-show execution, venue decoration, stage design

& production, deliver professional audio visual, lighting, sound solution, entertainment options and
team building programs. We are a fully integrated and energetic company. If you are looking for a
good partner and creative suggestion on design and event, we are happy to provide you a tailormade
solution and creative concepts for achieving your business goals.

Nature of Organisation
Adventure/ Incentive Travel Suppliers, Events Management Companies & Entertainment Suppliers,
Audio Visual And Technical Companies

Countries Planning To Develop
Taiwan, Japan, Korea, and Thailand

Countries Currently Selling To
Singapore, Malaysia, China, Hong Kong SAR, and Macau SAR

Groups Handled: Year Industry Size
Bank client — Macau SAR 300
2012 Bank client — Macau SAR 2,000
IT client - Taiwan 50

HOTEL ROYAL MACAU

MS SAM CHIU
SALES MANAGER

NO. 2-4

ESTRADA DA VITORIA
MACAU 853

MACAU SAR

Tel: +853 28552222
Fax: +853 28563008
Website: ~ www.hotelroyal.com.mo

Company Description

Hotel Royal Macau is perfectly sited on the foothills of Estrada da Vitoria near the historical Guia
Fort and Lighthouse. The most vivacious part of Macau and business district is virtually at your
doorstep: the ruins of St Pauls and the legendary Casino Lisboa are within walking distance. Our
scheduled shuttle bus to and from the Macau Ferry Terminal and the hotel is only a short 5 minutes
ride.

Nature of Organisation
Convention & Meeting Bureaux, Hotels & Resorts

Countries Planning To Develop
Thailand and Malaysia

Countries Currently Selling To
China, Japan, Korea, Taiwan, India, and Indonesia

Groups Handled: Year Industry Size
IACM Seminar 150
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JUVENTUDE
INTERNATIONAL TRAVEL
LIMITED

MS QIU XIE
THAILAND MANAGER

LICENCE NO.: 044

RUA DE PEQUIM
NO.244-246 EDF

MACAU FINANCE CENTER
8ANDAR I-J

MACAU 999078
MACAU SAR

Tel: +853 28703030
Fax: +853 28705848

Company Description

This company is a big inbound travel company in Macau, receiving guests from Japan, South
Korea, Taiwan and all Southeast Asian countries. We offer group tour and individual hotel & ticket
booking.

Nature of Organisation
Adventure/ Incentive Travel Suppliers, and Hotels & Resorts

Countries Planning To Develop
Thailand

Countries Currently Selling To
Thailand

Year
2018

Industry Size
Herb - Thailand 200

Groups Handled:

MACAO TRADE AND
INVESTMENT PROMOTION
INSTITUTE

MS MAVIS LEI
OFFICER

WORLD TRADE CENTRE BUILDING 4TH FLOOR,
918 AVENDIA DA AMIZADE

MACAU

MACAU SAR

Tel: +853 87989622
Website: WWWw.ipim.gov.mo

Company Description

Macao Trade and Investment Promotion Institute (IPIM) is the government agency responsible for
trade and investment as well as the promotion of Macao as a business events destination. We offer
One-Stop Service for business events and a series of support programmes to assist meeting and
event organissers that are hosting events in Macao.

Nature of Organisation
Convention & Meeting Bureaux

Countries Planning To Develop
Belgium, Germany, America, England, Ireland, Switzerland, China, Thailand, Hong Kong SAR,
Singapore, Malaysia, Indonesia, India, Korea, Japan, Australia, and New Zeland

Countries Currently Selling To
America, Switzerland, China, Thailand, Hong Kong SAR, Singapore, Malaysia, Indonesia, India,
Korea, Japan, Australia, and New Zeland

Groups Handled: Year Industry Size
15th Meeting of the Asian-Pacific Society 300
for Neurochemistry

2012 39th Asia Pacific Dental Congress 2,000

The 11th Worldwide Chinese Life Insurance Congress 7,000
2016 and International Dragon Awards

MACAU CHINA
INTERNATIONAL
CONVENTION AND
EXHIBITION GROUP
LIMITED

MR JEREMY JIANG
PROJECT MANAGER

NAM FONG, 4 ANDER A

AVENIDA DA AMIZADE, N 1023 EDIF
MACAU 519020

MACAU SAR

Tel: +853 28700655

Company Description

Macau China International Convention and Exhibition Group Co., Ltd. was registered in Macau
in 2008. Our business covers conferences, exhibitions, event planning, hosting, etc. We are also

a professional exhibition destination management company. Our company organised "Macao
International Association Conference and Exhibition" (IACE) on 30 August this year. More than
100 association leaders came to Macau negotiate with the conference organisers, the host of
conference and the conference organiser face to each other directly at this moment. We welcome
you to join us in the next IACE in 2019.

Nature of Organisation
Events Management Companies & Entertainment Suppliers, Professional Conference Organisers,
and Travel Management Companies

Countries Planning To Develop
Thailand, Singapore, and Malaysia

Countries Currently Selling To
Macau SAR, Hong Kong SAR, and China
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MACAU EXPO GROUP
LIMITED

MS WENG CHI LEONG
PROJECT MANAGER

EDF NAM KWONG, 13/K
223-225, AV DO DR RODRIGO RODRIGUES
MACAU SAR

Tel: +853 28715616
Website:  www.macauexpogroup.com

Company Description

Founded in 2001, Macau Expo Group Ltd. (MEG) is an active professional convention & exhibition
organiser and a general service contractor that organises and co-organises small and big events in
Macao, such as conferences, exhibitions, event, planning and investments in advertisement. Based
on the dynamic and multicultural hub, MEG faces not just the local market, but the whole global
market. We provided sophisticated PCO services for organisations, whoever wishes to expand

their businesses to, in particular, East Asia. With our one-stop shop approach, clients could obtain
excellent rewards with little effort invested.

Nature of Organisation
Destination Management Companies, Events Management Companies & Entertainment Suppliers,
and Professional Conference Organisers

MACAU FISHERMAN'S
WHARF CONVENTION &
EXHIBITION CENTRE

MS ELAINE KWOK
SALES MANAGER

1/F ENGLISH & ROME
AVENIDA DA AMIZADE E

MACAU

MACAU SAR

Tel: +853 82993128
Fax: +853 28728929

Website:  www.fishermanswharf.com.mo

Company Description

Macau Fisherman's Wharf Convention and Exhibition Centre is one of the largest venues for
meetings and banquets in the city centre. With total a area of 5,260m2 and ten separate rooms
on the same floor, our convention and exhibition centre can hold events for a maximum capacity
of 2,800 persons. It is the ideal place for congress, corporate meetings, gala dinners or creative
private banquets.

Nature of Organisation
Convention & Exhibition Venues, and Hotels & Resorts

Countries Planning To Develop
India, Korea, Thailand, Japan, Malaysia, Singapore, Europe, and Middle East

Countries Currently Selling To
Hong Kong SAR, China, Japan, Thailand, Korea, and Malaysia

Industry Size
42,200
2,340
5,216

Groups Handled: Year

MELCO RESORTS AND
ENTERTAINMENTS

MR HOU KUAN LAM
ACCOUNT DIRECTOR - MICE SALES

STUDIO CITY, ESTRADA DO ISTMO
MACAU
MACAU SAR

Tel: +853 88656832
Website:  melco-resorts.com

Company Description

Welcome to Asia's New Entertainment Capital. Studio City brings you a world of glamour and
excitement featuring the very best in global entertainment, iconic landmarks and exclusive resort
experiences. We offer you over 4,000 square meters of flexible meeting space, perfect for a gala
banquet, incentive meeting, international convention and everything in-between - all customizable to
the theme and configurations of your choice.

Nature of Organisation
Convention & Exhibition Venues, Hotels & Resorts, and Themed Parks

Countries Planning To Develop
China, Taiwan, Malaysia, Philipphines, Thailand, Indonesia, Korea, Japan, and USA

Countries Currently Selling To
China, Taiwan, Malaysia, Philipphines, Thailand, Indonesia, Korea, Japan, and USA

Groups Handled: Year Industry Size
Google - USA 3,500
Jeunesse - Taiwan 10,000
LinkedIn - USA 700
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OPAL INTERNATIONAL
(MACAU) CONFERENCE
AND EXHIBITION GROUP

CO.LTD.

MR WILSON WANG
PROGRAM DIRECTOR

ALAMEDA DR. CARLOS D’ASSUMPCAO

N0.181-187

CENTRO COMERCIAL DO GROUP BRILHANTISMO

17 ANDAR A

999078
MACAU SA

Tel:

R

+853 63777188

Company Description

Opal International (Macao) Exhibition Group Co., Ltd., hereinafter called OPAL MICE, is a
comprehensive and professional exhibit service company, businesses including organisation and
implementation plans, hotel bookings, advertising design and making etc. Our operation team,
composed of high-quality mice staffs with years of working experience in the exhibition industry,
has rich experience for MICE service. We have successfully collaborated with many enterprises

and governments, building bridges with conferees and organisers one by one. We have built up close
working relationship with government organs at a different level, trade promotion agencies, industry
associations etc. since OPAL MICE started.

Nature of Organisation
Professional Conference Organisers

Countries Planning To Develop
China, Thailand, Korea, and Malaysia

Countries Currently Selling To

Website:  http://opalmice.com/cn Macau SAR, Korea, and Malaysia
Groups Handled: Year Industry Size
Macau Commercial Post 500
2012 The 22rd Macao International 150
Trade and Investment Fair (MIF)
RIO HOTEL Company Description
A newly renovated 4-star hotel located right in the prime districts of Macau. Walking distance to
MR CALVIN TOH almost any attraction and very accessible. Well known for its spacious and comfy rooms. Facilities
DEPUTY GENERAL MANAGER include a 180-degree swimming pool view at the top floor, a 10m ceiling height ballroom, an
affordable Michelin starred Cantonese restaurant and a variety of brand new takeaway food stall at
RIO HOTEL the Rio mini food street.
RUA DE LUIS GONZAGA GOMES 33
MACAU Nature of Organisation
MACAU SAR Hotels & Resorts
-\mbsite: :ﬁv‘rﬁr?ogrgzclaﬁfom Countries Planning To Develop

Europe and USA

Countries Currently Selling To
Asia

Groups Handled: Year Industry Size
TDM — Macau SAR 250

SHUN TAKTRAVEL

SERVI

MS QUEEN
SALES MA

MACAU FINANCE CENTRE, 11 ANDAR H

CES LTD

IEYEUNG
NAGER

RUA DE PEQUIM NO. 202A-246

MACAU
MACAU SA

Tel:
Website:

R

+852 28594749
www.shuntaktravel.com

Company Description

Shun Tak Travel Services Ltd, a subsidiary of Shun Tak Holdings Ltd, provides quality services to
leisure travellers, corporate clients and travel trade partners. Complementing to the group's hotels
in Hong Kong and Macao, convention centre, ferry and coaches services, we provide comprehensive
services to our clients. Our travel experts and event management staff in our regional offices

have experiences in selecting the right budget accommodation, ground handling, productions and
decorations, meals arrangements, entertainments, city tour or team building program held in
different cities.

Nature of Organisation
Destination Management Companies, Events Management Companies & Entertainment Suppliers,
Coach, Car And Railway Operators, Travel Management Companies, and Travel-Related Suppliers

Countries Planning To Develop
Macau SAR, China, and Asia Pacific

Countries Currently Selling To
Asia Pacific, China, Australia, UK, and other countries
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SMALLWORLD EXPERIENCE Company Description

- EVENT MANAGEMENT

MS ADRIANA CABRAL
GENERAL MANAGER

ALM. DR. CARLOS,

258 KING HENG LONG,
4/Q MACAU SAR, CHINA
MACAU 999078

MACAU SAR

Tel: +853 28885500
Website:  www.smallworldexperience.com

Since 2008, smallWORLD Entertainment Ltd has been building a reputation in the market. Our
values are innovation, value for money, quality of service and integrity. Scope of Service: Team
Building, Event Management, Entertainment, and AV Services.

Nature of Organisation
Adventure/ Incentive Travel Suppliers, Events Management Companies & Entertainment Suppliers,
and Travel Management Companies

Countries Currently Selling To
Asia

Groups Handled: Year Industry Size
Travelport — Macau SAR 500

2011 Grand Coloane — Macau SAR 300

Credit Suisse — Macau SAR 260

SOFITEL MACAU AT PONTE

16

MS VANESSA CHOW
ASSISTANT DIRECTOR OF SALES

RUA DO VISCONDE PACO DE ARCOS

MACAU

MACAU SAR

Tel: +853 88617107
Fax: +853 88617108

Website:  www.sofitelmacau.com

Company Description

Positioned on Macau's picturesque Waterfroont, in the centre of charming historic quarter, located
within a walking distance to the UNESCO world heritage sites, Sofitel creates at the inner harbour
a unique venue to stage fruitful meetings and events with its famous "Art De Recevior". The hotel's
408 luxury rooms are exceptionally appointed and overlooking the charming harbour and the city
glitz. With an alfresco dining environment - Mistral Restaurant, Prive French Restaurant and you
can taste the authentic Cantonese cuisine of Le Chinois Restaurant at its best.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop

Worldwide
Countries Currently Selling To
Worldwide
Groups Handled: Year Industry Size
BIT Congress - China & International 120-130
2012 Canon - Hong Kong SAR 30-40
MJT - Malaysian Parent's Day 70-80

STARWORLD HOTEL

MS PEGGY KUOK
SALES AND REVENUE MANAGER

AVENIDA DE AMIZADE MACAU

MACAU
MACAU SAR
Tel: +853 28383838

Website:  www.starworldmacau.com

Company Description

Located in Macau’s prime entertainment district, StarWorld Hotel is your five-star hub to see
everything the city has to offer. Designed by iconic architect Dr Rocco Yim, its forward-thinking
modern architecture clad in luxurious decor have quickly turned it into one of Macau’s most
popular hotels, a landmark of the NAPE area and an unforgettable experience for all. Since its
launch in 2006, StarWorld Hotel has won a variety of awards, including the coveted Top Class
Comfort Hotel by Michelin Guide Hong Kong and Macau.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Australia, China, Japan, Korea, Malaysia, Singapore, and Thailand

Countries Currently Selling To
Australia, China, Japan, Korea, Malaysia, Singapore, and Thailand
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VACATIONS Company Description
AVIS Macau, operated by Vacations International Travel Service (Macau) Limited (VIT), has 30 years
INTERNATIONAL TRAVEL experience in providing business and leisure customers with a wide range of high-quality car rental for

self-drive and professional chauffeur services to the executives and VIP guests for their business trips or
SERVICE (MACAU) LIMITED events. All our staff are well trained and experienced. Whatever the occasion, ride in style and comfort

MS RACHEL CHEN with our professional chauffeurs.

ASSISTANT OPERATIONS MANAGER L
Nature of Organisation

AVENIDA DA AMIZADE NO.918 Car Rental Companies, Coach, Car And Railway Operators

WORLD TRADE CENTRE, 8 ANDAR D
MACAU 990215

MACAU SAR
Tel: +853 28728415
Fax: +853 28725640

Website:  www.avis.com.mo
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ASIAN OVERLAND
SERVICES TOURS & TRAVEL
SDN. BHD

MR JASON BEH
ASSISTANT DIRECTOR OF SALES AND
MARKETING

NO. 39 & 40
JALAN MAMANDA 9, AMPANG POINT
SELANGOR 68000

MALAYSIA
Tel: +60 3 42529100
Fax: +60 3 42529800

Website:  www.asianoverland.com

Company Description

Asian Overland Services (AQS) is a Destination Management Company (DMC) in Malaysia
established in 1976. AOS Convention & Events, a Professional Conference Organizer (PC0O) was
incorporated in 1992. We have 130 dedicated staff in offices in Kuala Lumpur (HQ), Langkawi,
Penang and Borneo, Singapore and Cambodia. We operate our fleets of vehicles with well-trained
driver and guides. Our services include Meetings, Incentives, Conferences and Exhibitions; Group
and FIT Tailor-Made Programs; Shore Excursions; Hotel Reservations System; Air Ticketing; Tours
& Transfers; and Car Rental. AOS was awarded the Best Travel Agency in 2008, 2009, 2010, 2013,
2014 at the TTG Travel Awards.

Nature of Organisation

Adventure/ Incentive Travel Suppliers, Destination Management Companies, Events Management
Companies & Entertainment Suppliers, Professional Conference Organisers, and Travel
Vlanagement Companies

Countries Planning To Develop
Morocco, Algeria, Indonesia, China , UK, Netherlands, Germany, France, Australia, and New Zealand

Countries Currently Selling To

Worldwide

Groups Handled: Year Industry Size
World Scholar Cup - USA 5,000
ELSA - Malaysia 1,500
IAVE 1,100

BERJAYA HOTELS &
RESORTS

MS WEI WERN KHOO
SENIOR SALES MANAGER, M.I.C.E.

LEVEL 15 EAST
1 JALAN IMBI
WILAYAH PERSEKUTUAN 55100

MALAYSIA
Tel: +60 3 21491956
Website:  http://www.berjayahotel.com

Company Description

Berjaya Hotels & Resorts is a member of the Berjaya Corporation Group of Companies. Presently,
the group manages Berjaya properties in Malaysia, Asia Pacific & United Kingdom. When it comes
to Meetings, Incentives, Conventions and Exhibitions (MICE), Berjaya Hotels & Resorts is all
about making impressions and providing excellent services. Qur hotels and resorts offer flexible
spaces with purpose-built facilities to suit your business needs such as a corporate event or private
function. In the north-western part of Peninsular Malaysia, Berjaya Hotels & Resorts has 2
properties in the Langkawi Island & Penang Island, namely Berjaya Langkawi Resort and Berjaya
Penang Hotel. These destinations are famous for its rich cultural and culinary experiences. While
on the east coast, you can find Berjaya Tioman Resort and The Taaras Beach & Spa Resort with
some of the best dive sites in Malaysia. These beach resorts are the preferred destinations for team
building and business retreats. Meanwhile for a huge event space in the city centre, Berjaya Times
Square Hotel, Kuala Lumpur and Berjaya Waterfront Hotel, Johor Bahru offer grand ballrooms
as well as all the facilities you need to ensure the success of your event. Berjaya Hotels & Resorts
prominence extends across borders with the establishment of international hotels & resorts in the
Philippines, Vietnam, Sri Lanka, Seychelles, United Kingdom, and Japan.

Nature of Organisation
Hotels & Resorts

BORNEO CONVENTION
CENTRE KUCHING

MS PREMALA DANAPAKIAM
DIRECTOR OF SALES AND MARKETING

THE ISTMUS
SEJINGKAT
SARAWAK 93050
MALAYSIA

Tel: +60 82 392888
Fax: +60 82 480222
Website:  www.bcck.com.my

Company Description

The Borneo Convention Centre Kuching (BCCK) is the first international purpose-built convention
centre in Sarawak, Malaysia. Situated on the Kuching Isthmus and ringed by the Sarawak River, the
BCCK is approximately fifteen minutes’ drive from the city centre. Conceived and built with nature
and a green theme in mind, the Centre’s structural designs were inspired by the rainforest trees of
Borneo with a roof akin to the native ririk leaf. The building showcases its distinctive interior and
exterior architectural features designed to deliver BCCK's business purpose as well as the Centre’s
commitment to environmental sustainability and conservation.

Nature of Organisation
Convention & Exhibition Venues, and Convention & Meeting Bureaux

Countries Planning To Develop
Asia Pacific and Europe

Countries Currently Selling To
Asia Pacific and Europe

Groups Handled: Year Industry Size
17th Continuing Professional Development 600
(CPD) Series Diabetes Asia Conference 2018
2012 Asia-Australasia Conference on Animal 400
Production 2018
World Islamic Economic Forum 2017 2,000
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DESARU COAST MALAYSIA

MR LIYENG 00I
SENIOR VICE PRESIDENT

G5, GROUND FLOOR
ISKANDAR PUTERI
JOHOR 79000

MALAYSIA
Tel: +60 7 5145510
Website:  www.desarucoast.com

Company Description

Desaru Coast is a premium integrated destination resort and one of Malaysia’s most anticipated
new tourism developments creating a unique blend of globally renowned hotels and resorts, a
conference centre, a 27-hole and 18-hole golf course, a themed water park and a retail village. It
provides the perfect escape for the discerning leisure traveller alike. Located on the south-eastern
region of the country, in the state of Johor, Desaru Coast spans over 3,900 acres along a pristine
17km unspoiled beachfront, which faces eastwards over the clear ocean waters. The destination is
easily accessible via road, air and sea, and is expected to welcome a wave of new travellers to its
shores, attracted by its array of fun activities, renowned hotel brands and the unique Desaru Coast
lifestyle.

Nature of Organisation
Convention & Exhibition Venues, Hotels & Resorts, Themed Parks, and Golf Courses

Countries Planning To Develop
Europe, Middle East, United Kingdom, Russia, Australia, and New Zealand

Countries Currently Selling To
Taiwan, Hong Kong SAR, China, Singapore, Malaysia, India, and Indonesia

EASTIN HOTEL

MS CHAN CHAN CHOO
DIRECTOR OF SALES & MARKETING

1 SOLOK BAYAN INDAH, QUEENSBAY
BAYAN LEPAS
PENANG 11900

MALAYSIA
Tel: +60 4 6121111
Fax: +60 4 6121199

Website:  www.eastin.com

Company Description

Eastin Hotel Penang is a contemporary international business class hotel strategically located
within the integrated waterfront development of Queensbay, Bayan Lepas. Eastin Penang is adjacent
to Queensbay Mall. Its strategic location is 10 minutes' drive away from the Penang International
Airport and the iconic Penang Bridges as well as being within the vicinity of the Bayan Lepas Free
Industrial Zone. It features 328 meticulously decorated guest rooms and suites facing a scenic blue
sea and verdant green hills of Pulau Jerejak, home to a 130-million-year-old tropical rainforest.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
China, Japan, Korea, Thailand, Philippines, Singapore, India, Vietnam, Taiwan, and Hong Kong SAR

Countries Currently Selling To
Singapore, China, India, and Hong Kong SAR

Groups Handled: Year Industry Size
MBI - China 400
2012 Vcon - India 300

MBI - China 70

EVENESIS -Y US

MS ANITHA KRISHNAN
VICE PRESIDENT OF SALES AND MARKETING

BUKIT JALIL
LEVEL 2, OFFICE 2, RESOURCE CENTRE
KUALA LUMPUR 57000

MALAYSIA
Tel: +60 3 89923132
Website:  www.evenesis.com

Company Description

Book an appointment with me and tell me what you are looking for. I am not going to bore you
with a presentation of all the services that we have. Tell me what interests you and let's have a
chat! So who are we? Evenesis is the leading software provider for event planning, registration

and management designed for corporate event planners, professional conference organizers,
exhibition organizers, destination management companies, training companies and associations.
What do we provide? Registration, RSVP & Payment Gateway; Event Website & Mobile App;
Database Management; On-site Check-In & Badge Printing; Facial Recognition Check-In; Audience
Engagement (Live Q&A, Polling and Event Chatbot); and Event Analytics. If anything of the above
interests you, book your appointment with me. "Better Event Experiences Powered by Evenesis".

Nature of Organisation
Technology & Multimedia Companies

Countries Planning To Develop
Thailand, Australia, Philippines, Vietnam, Dubai, and Europe

Countries Currently Selling To
Indonesia, Singapore, and Hong Kong SAR

Groups Handled: Year Industry Size
Federation of Asian and Oceanic Biochemist 500
and Molecular Biologists (FOABMB) - Malaysia

2012 ESRI User Conference - Malaysia 600
TEDxKenyalang - Malaysia 300
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G HOTEL SDN BHD

MS WEN QIAN CHUAH
EVENTS MANAGER

168A
PERSIARAN GURNEY
PENANG 10250

MALAYSIA
Tel: +60 4 2380175
Website:  https://www.ghotel.com.my/

Company Description

Ultra chic with stunning contemporary interiors, G Hotel Gurney & Kelawai houses 520 rooms and
is located in a prominent location next to upscale shopping malls and renowned hawker eateries
nearby. The hotel is the perfect point of departure for discovering Penang wonders like tourist
attractions, UNESCO world heritage sites and beaches. G Hotel aims to deliver a refreshing guest
experience through its modern facilities & impeccable service standards.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Asia Pacific, Europe, USA, and Middle East

Countries Currently Selling To
Asia Pacific, Europe, USA, and Middle East

Groups Handled: Year Industry Size
Merck Sharp & Dohme - US 200
Solar Media Limited - UK 200
Boston Scientific - Singapore 150

GENTING MALAYSIA

MS DOREEN LIM
ASSISTANT DIRECTOR OF SALES

23RD FLOOR, WISMA GENTING
28 JALAN SULTAN ISMAIL
GENTING 50250

MALAYSIA
Tel: +60 3 23016686
Fax: +60 3 23333886

Website:  www.rwgenting.com

Company Description

Located only 45 minutes from Kuala Lumpur, Resorts World Genting presents an unparalleled
location for a remarkable event setting. World class facilities are set at 6,000 feet above sea level,
where the cool mountain breeze keeps daytime temperatures to a refreshing 20°C or below. To

get to the top, simply fly up in style over the pristine 130-million-year-old rainforest using the new
Awana SkyWay cable car system. This line takes you directly to the heart of the renewed Resorts
World Genting, where round-the-clock entertainment, world-class dining experiences, extensive retail
options, and a range of hotel and accommodation types to suit different budget needs await.

Nature of Organisation
Convention & Exhibition Venues, Hotels & Resorts, and Golf Courses

Countries Planning To Develop
Asia Pacific, Singapore, Australia, Thailand, Philippines, Japan, China, India, and Indonesia

Countries Currently Selling To
Singapore, Indonesia, Thailand, China, India, and Vietnam

Groups Handled: Year Industry Size
APLIC - ASIA PACIFIC 5,000

2012 CMMH - CHINA 320
MBI - CHINA 4,000

HOTEL EQUATORIAL
PENANG

MS RINA MARIANI
DIRECTOR OF SALES AND MARKETING

1 JALAN BUKIT JAMBUL
BAYAN LEPAS
PENANG 11900

MALAYSIA
Tel: +60 4 6327000
Fax: +60 4 6327100

Website:  https://penang.equatorial.com/

Company Description

Hotel Equatorial Penang is a 5-star convention resort, situated within minutes from the Penang
International Airport, the Penang Free Industrial Zone, and the heritage city of George Town.
Located on a high elevated ground, Hotel Equatorial Penang offers breath-taking views of the lush
landscaped garden, greenery golf course, city, and Penang skyline, including two Penang bridges.
The hotel houses 662 well-appointed guestrooms and suites in 2 wings, the Main Wing & the North
Wing; where both share a spacious lobby. As a premier destination for business events, the hotel is a
world class venue with exceptional facilities in its 2 column-free ballrooms and 21 function rooms.
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MAJESTIC EXPRESS
HOLIDAYS SDN. BHD.

MS SHARON SENG
DIRECTOR OF SALES AND MARKETING

G-G-8,6-1-8, G-2-8

NO. 38, JALAN 9, CONNAUGHT AVENUE
KUALA LUMPUR 56000

MALAYSIA

Tel: +60 3 91079839

Company Description

Vajestic Express Holidays Sdn. Bhd., an inbound tour operator located in Kuala Lumpur, Malaysia.
Established in the year 2006, we provide quality and reliable tour services to all our customers
from all around the world. We cater tailor-made packages, hotel stays, transportations services,
self-drive programmes, special interest program, diving/adventure program for individual travellers,
families & leisure groups. We also have an innovative team for M.I.C.E and series groups.

Nature of Organisation

Adventure/ Incentive Travel Suppliers, Convention & Exhibition Venues, Destination Management
Companies, Hotels & Resorts, Serviced Apartments, Coach,Car And Railway Operators, Travel
Vlanagement Companies, and Travel-Related Suppliers

Countries Planning To Develop
Europe, UK, Middle East, Australia, and New Zealand

Countries Currently Selling To
Worldwide

Industry Size
QNET 1,500

Groups Handled: Year

MALAYSIA AIRLINES
BERHAD

MS ROWENA ABDUL SITRA
MICE MANAGER

SOUTH SUPPORT ZONE
KLIA SEPANG
SELANGOR 64000

MALAYSIA
Tel: +60 3 87776423
Website:  www.malaysiaairlines.com

Company Description

Malaysia Airlines is the national carrier of Malaysia, offering the best way to fly to, from and
around Malaysia. Malaysia Airlines carries 40,000 guests daily on memorable journeys inspired

by Malaysia’s diverse richness. Malaysia Airlines embodies the incredible diversity of Malaysia,
capturing its rich traditions, cultures, cuisines and warm hospitality on board while opening up more
of Malaysia’s destinations than any other airline. Since September 2015, the airline has been owned
and operated by Malaysia Airlines Berhad. As a member of oneworld®, Malaysia Airlines and

its partners in the global alliance offer a superior, seamless travel experience to more than 1,000
destinations in 150 countries, with special privileges and rewards for frequent flyers, including
access to more than 650 airport lounges worldwide. Up to 90 destinations will be serviced across
Asia, Africa, the Americas and the Middle East via a new codeshare partnership with Emirates,
signed in early 2016. For more information, please visit http://www.malaysiaairlines.com.

Nature of Organisation
Airlines & Cruise Lines

Countries Planning To Develop
China, India, Australia, New Zealand, London, Southeast Asia, Japan, and South Korea

Countries Currently Selling To
China, India, Australia, New Zealand, London, Southeast Asia, Japan, and South Korea

LANGKAWI
INTERNATIONAL
CONVENTION CENTRE

MR.TENGKU RAMIZAN TENGKU KAMAN SHAH
COMPLEX DIRECTOR OF SALES - MICE

LANGKAWI INTERNATIONAL CONVENTION
CENTRE

JALAN PANTAI DATO SYED OMAR
LANGKAWI

MALAYSIA 7000

Tel: +60 4 9663575
Website:  http://www.langkawiconvention.com

Company Description

Take your future events to the next level at the Langkawi International Convention Centre (LICC),
set amidst the lush tropical rainforest, overlooking the pristine beaches of Langkawi Island. Our
tranquil meeting space, pairs fresh air with fresh ideas in spacious ballrooms, meeting rooms and
VIP suites and lounge, backed by a team of service professionals from The Westin Langkawi Resort
& Spa. With exotic holiday destinations to explore, a myriad of shopping bargains and luxurious
accommodations, we will inspire ideas to empower your business forward.

Nature of Organisation
Convention & Exhibition Venues, Convention & Meeting Bureaux, and Hotels & Resorts

Groups Handled: Year Industry Size
PATA Events 500

2012 Shell - Malaysia 500

ASEAN Summit - Malaysia 800
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MALAYSIA CONVENTION &
EXHIBITION BUREAU

MS SHEAUFEN LEE
ASSISTANT SALES MANAGER — CORPORATE
AND INCENTIVE

LEVEL 20, MENARA 2

MENARA KEMBAR BANK RAKYAT
NO.33 JALAN RAKYAT

KUALA LUMPUR 50470

MALAYSIA
Tel: +60 3 22643045
Website: ~ www.myceb.com.my

Company Description

MlyCEB was established in 2009 by Ministry of Tourism, Arts and Culture, Malaysia to further
strengthen Malaysia’s business tourism brand and position for the international business events
market. A non-profit organisation, MyCEB serves as a central hub to assist meeting and event
planners to bid for and stage international business events in Malaysia and act as a conduit

for national product development. MyCEB'’s goal is to improve its rankings as an international
meetings destination within International Congress and Convention Association (ICCA) and to grow
business tourism arrivals to Malaysia.

Nature of Organisation
Convention & Meeting Bureaux

Countries Planning To Develop
Asia

Countries Currently Selling To
Asia

OLIVETREE HOTEL

MR ROMZI MOHAMED OMAR
ASSISTANT DIRECTOR OF SALES

NO.76
JALAN MAHSURI
PENANG 11950

MALAYSIA
Tel: +60 4 6377777
Fax: +60 4 6377799

Website:  www.olivetreehotel.com.my

Company Description

Known as Olive Tree Hotel Penang 4-Star Business Hotel with a total of 245 rooms. It's built to
cater to MICE events with 8 Meeting Rooms and Grand Ballroom with state-of-the-art audiovisual
equipment. Located across the Road to SPICE Convention Centre and situated within close
proximity to Multinational Corporations (MNCs) in Bayan Lepas Trade Zone as well 10 minutes
away from Penang International Airport.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Japan, China, Taiwan, Hong Kong SAR, Europe, Indonesia, and Asia Pacific

Countries Currently Selling To
Malaysia, Singapore, China, Korea, USA, and Thailand

Groups Handled: Year Industry Size
MBI - China -
2011 V-Global - Indian -

ONE WORLD HOTEL

MS STEPHANIE CHEONG
DIRECTOR OF CONVENTIONS AND EVENTS

1ST AVENUE
BANDAR UTAMA CITY CENTRE
SELANGOR DARUL EHSAN 47800

MALAYSIA
Tel: +60 3 76811111
Website:  www.oneworldhotel.com.my

Company Description

The award-winning 5-star One World Hotel, Petaling Jaya is a Malaysian owned, operated and
managed hotel. The hotel encompasses a total of 438 rooms. One World Hotel is strategically located
in the heart of Petaling Jaya’s business and commercial district, 20 minutes away from downtown
Kuala Lumpur, a 3-minute walking distance to Bandar Utama MRT Station and only 45 minutes from
Kuala Lumpur International Airport (KLIA).The hotel is also adjoined to the award-winning 1 Utama
Shopping Centre. Apart from being known for its luxurious facilities and products, One World Hotel
has also received numerous prestigious awards and recognition for its world-class MICE (Meetings,
Incentives, Conferences, and Events) venue. The hotel boasts 5,000 square meters of conventions and
meeting space comprising the pillar-less Imperial Ballroom that can accommodate 2,000 persons
banquet style and 15 other versatile function rooms and further enhanced with a retractable giant
15ft x 41.6ft LED display screen to create an immersive visual experience.

Nature of Organisation
Convention & Exhibition Venues, and Hotels & Resorts

Countries Planning To Develop
Asia Pacific, Europe, Japan, Korea, New Zealand, and Australia

Countries Currently Selling To

Singapore, Thailand, Japan, Korea, Australia, New Zealand, and Indonesia
Year Industry Size
IBM - China 200
Google - Asia Pacific 1,500

Groups Handled:
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PENANG CONVENTION &

EXHIB

MS TRICIA

ITION BUREAU

LOH HOONG LEI

HEAD OF SALES

THE WHITEAWAYS ARCADE
LEBUH PANTAI

NO.14A & 16A, 1st FLOOR
PENANG 10300

MALAYSIA

Tel:
Fax:
Website:

+60 4 2616161
+60 4 2616171
https://www.pceb.my/

Company Description

Penang Convention & Exhibition Bureau (PCEB) is a state bureau established in 2016 to develop

the Business Events and meetings, incentives, conventions and exhibitions (MICE) industry in Penang.
PCEB aims to position Penang as the preferred location for Business Events activities in the region.
With its rich UNESCO heritage, thriving multicultural society, state-of-the-art facilities and vibrant
natural attractions, Penang offers a truly eclectic tropical experience. In line with its mission to incubate
the growth of Business Events in Penang, PCEB serves as Penang’s focal point for the coordination of
all Business Events, activities, providing expert assistance to organisations and Business Events planners
at every step of the planning. PCEB’s team of industry experts work hand-in-hand with professional
service providers and world-class hotels, convention centres and unique venues to ensure the smoothness
and success of each event organized. PCEB’s goal is to enhance our Business Events clients’ experience
and at the same time to expand the beneficial economic impact of local MICE businesses.

Nature of Organisation
Convention & Meeting Bureaux

Countries Planning To Develop
India, Middle East, Europe, UK, and USA

Countries Currently Selling To
Malaysia, Singapore, Indonesia, Thailand, Vietnam, China, Hong Kong SAR, Japan, and Korea

Groups Handled: Year Industry Size
Jordan Meeting Group 200
2012 Howei - Malaysia 1,000
NeoGrowth - India 80

PULLMAN KUALA LUMPUR
CITY CENTRE HOTEL &

RESID

ENCES

MS COCO TAN

DIRECTOR

PULLMAN
HOTEL & R

OF SALES

KUALA LUMPUR CITY CENTRE
ESIDENCES

JALAN CONLAY
KUALA LUMPUR 50450

MALAYSIA

Tel:
Fax:
Website:

+60 3 21708630
+60 3 21708808
www.pullman-kualalumpur-citycentre.com

Company Description

The Pullman KLCC Hotel & Residences is located in Kuala Lumpur's central business district within
KL's vibrant entertainment and shopping district. Two distinctive towers house 450 rooms and suites
and 157 residences with sweeping views of KL's glittering skyline. All rooms boast LCD televisions
and high-speed Wi-Fi Internet access. Ideal for business and leisure travellers, the hotel offers 3
restaurants, 11 meeting conference venues hosting up to 1,373 delegates, and a range of leisure
facilities for guests to relax. Pullman welcomes demanding travellers for business and pleasure.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Singapore, China, Hong Kong SAR, Indonesia, Australia, UK, and USA

Countries Currently Selling To
Worldwide

Groups Handled: Year Industry Size
The Travel Group - Australia 300
2011 Sea Games - Thailand Authority 250

SABAH INTERNATIONAL
CONVENTION CENTRE,

MANA

GED BY

ACCORHOTELS

MS VIVIAN CHU

EXECUTIV

LEVEL 26,

E ASSISTANT GENERAL MANAGER

MENARATUN MUSTAPHA

KOTA KINABALU, SABAH 88817

MALAYSIA

Tel:
Website:

+60 1 28337657
www.sabahicc.com.my

Company Description

SICC is known to be one of the biggest and purposeful Convention Centers in Kota Kinabalu, Sabah
A prestigious development by Yayasan Sabah Group encompassing 15 acres of land with a total
built-up area of over 92,000m2, the Sabah International Convention Centre (SICC) is targeted
for completion by June 2019. The SICC offers 5,300m2 column-free convention hall, 5,300m2
exhibition hall alongside with twenty (20) meeting rooms, four (4) VIP meeting rooms and three
(3) VVIP lounges as well as a world standard performing arts hall with a permanent two-tier
seating for 1,250 audiences. Both the convention hall and exhibition hall offers great flexibility
including modern retractable partition systems to ensure space flexibility and can be divided into
three smaller halls. Other facilities include a 7,000m2 open plaza, Food & Beverage outlets and
cafeteria, kitchens and more than 1,000 parking bays.

Nature of Organisation
Convention & Exhibition Venues

Countries Planning To Develop
Australia, UK, USA, Europe, China, Korea, Asia Pacific, Singapore, Taiwan, and Hong Kong SAR

Countries Currently Selling To
China, Korea, and Asia Pacific
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SUNWAY LAGOON SDN BHD

MR GARRY LOKE
ASSISTANT DIRECTOR OF SALES

3 JALAN PJS 11/11
BANDAR SUNWAY
SELANGOR 47500

MALAYSIA
Tel: +60 3 56390000
Website:  www.sunwaylagoon.com

Company Description

We are an award-winning integrated city with Hotels, Theme Park and Shopping Mall. Our Sunway
Lagoon Theme Park can accommodate for Convention, Team Building, Private Dining Venue and
Leisure Incentive Group at the attractions spread across 88 acres. Sunway Lagoon provides the
ultimate theme park experience in 6 adventure zones; Water Park, Amusement Park, Wildlife Park,
Extreme Park, Scream Park & Nickelodeon Lost Lagoon. We attached with 3 Hotels which can
provide accommodation and banquet venue for delegates from 30 persons to 3,000 persons.

Nature of Organisation
Convention & Exhibition Venues, Convention & Meeting Bureaux, Hotels & Resorts, and Themed
Parks

Countries Planning To Develop
Australia, New Zealand, Middle East, India, Brunei, Vietnam, China, and South Korea

Countries Currently Selling To
Middle East, India, Southeast Asia, China, and Australia

Groups Handled: Year Industry Size
World Scholar's Cup Global Round 2018 - USA 4,000
Harvard Project for Asian and International 700
Relations 2018 - Global
State Bank of India - India 2,200

THE SAUJANA HOTEL
KUALA LUMPUR

MS CHRISTIN TAN
ASSISTANT DIRECTOR OF SALES

SAUJANA RESORT
JALAN LAPANGAN TERBANG SAAS
KUALA LUMPUR 40150

MALAYSIA

Tel: +60 378431234
Fax: +60 3 78463008
Website:  www.shr.my

Company Description

If you are looking for a fresh, exciting, reinvented "urban resort yet with city convenience", look no further
than The Saujana Hotel Kuala Lumpur and The Club Saujana Resort, located 35mins from the Kuala
Lumpur International Airport (KLIA) and 30mins from the vibrant city centre. Having successfully hosted
high profiled groups such as Arsenal FC, Chelsea FC, Liverpool FC and Tottenham Hotspur FC during their
Asian Tour 2014 and 2015 respectively, we assure you of the highest standard in services, facilities and
safety. Business or leisure, come to experience the reinvigorated Saujana Hotel Kuala Lumpur. Set amidst
160 hectares of lush tropical gardens, 250 newly refurbished guestrooms in low setting, adjacent European
Tour designated golf courses, exciting outdoor facilities, exceptional dining outlets, tantalizing cuisines

and our warm Asian hospitality, you will have no reason to leave the resort. Come to stay, dine, meet and
experience our resort in the city and we will throw in 160 hectares of open space as far as the eye can see.

Nature of Organisation
Destination Management Companies, Events Management Companies & Entertainment Suppliers,
Hotels & Resorts, and Golf Courses

Countries Planning To Develop
Indonesia, India, Thailand, Europe, and USA

Countries Currently Selling To
Middle East, China, Korea, Malaysia, Hong Kong SAR, and Taiwan

Groups Handled: Year Industry Size
FAM Football Team - Saudi 150

2012 Church Group - Singapore 400

BMT Group - UK 100
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NAGASAKI INTERNATIONAL Company Description

Nagasaki, a city known for its role as the International City of Peace, has also become one of the
TOURISM AND CONVENTION most-loved destinations. Influenced by various cultures and as a key trading center of European

and Asian countries, the city is a culturally and historically rich region with two UNESCO World
ASSOCIATION Heritage sites of Japan, Meiji Industrial Revolution and Hidden Christian Sites in the Nagasaki
Region. We, and our partners of MICE business across the city would heartily welcome you, and
provide support for the organisers holding the events or incentive travels so that the attendees will
be able to enjoy the memorable trip here.

MR HIROYUKI NODA
MICE MANAGER

2F
NAGASAKI CITY NAGASAKI-PREF Nature of Organisation
8500862 Convention & Meeting Bureaux
JAPAN

Countries Planning To Develop
Tel: +81 95 8237423 Worldwide
Fax: +81 95 8249128

Website:  http://nitca.at-nagasaki.jp/en/ . .
P 9 P Countries Currently Selling To

Worldwide
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OSAKA CONVENTION AND Company Description

Osaka offers a wealth of cultural attractions, vast shopping areas, and various tour options. Osaka

TOURISM BUREAU is also equipped with first-class facilities, accommodations which over 50,000 rooms and a variety
of venues, such as Osaka International Convention Center. We endeavour to make your event an

MS ASAKO SHIOMI unforgettable experience you will remember for years.

ASSISTANT MANAGER, MICE PROMOTION

DEPARTMENT Nature of Organisation

RESONASEMBA BUILDING, 5th FLOOR Convention & Meeting Bureaux

4-4-21 MINAMISEMBA

CHOU-KU, 0SAKA 5420081 Countries Planning To Develop
JAPAN USA and Europe
Tel: +81 6 62825911 Countries Currently Selling To
Website:  https://osaka-info.jp/en/ Asia
Groups Handled: Year Industry Size
Life Insurance — Hong Kong SAR 1,700
2010 Direct Selling - Asia Pacific 1,500
Direct Selling - Asia 800
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A-ONE HOTELS GROUP, Company Description
A-ONE The Royal Cruise is decorated as cruise style and located on North Pattaya Beach Road and
BANGKOK - PATTAYA facing the beach.
MR SHREYASH SHAH Nature of Organisation
CLUSTER DIRECTOR OF SALES Hotels & Resorts

9 SOI SOONVIJAIL 4
NEW PETCHBURI ROAD
BANGKOK 10310

Countries Planning To Develop
Europe, Russia, Cambodia, Vietnam, Myanmar, Laos, Philippines, and Singapore

THAILAND
Countries Currently Selling To
Tel: +66 2 7181030 India, China, Korea, and France
Fax: +66 2 3198230
Website:  www.a-onehotel.com Groups Handled: Year Industry Size
Qualitiy Express / Chinese 1,000-2,000
2012 Quality Express / Chinese 2,000-3,000
Quality Express / Chinese 2,000-2,500
BELLA VILLA PATTAYA Company Description
The Bella Villas Group of Hotels comprises of 7 hotels here in Pattaya, Thailand. The Bella Group
MS JANDA LOYSUWAN of Hotels is located in different areas in Pattaya City and has easy access to many shopping areas,
GENERAL MANAGER many Pattaya beaches, tourist attraction destinations, golf course and other entertainment plazas.
336/22 M.9, NAKLUA Nature of Organisation
PATTAYA KLANG Hotels & Resorts
CHONBURI 20260
THAILAND Countries Planning To Develop
Tel: +66 38 428104 UAE, Cambodia, and Myanmar
Fax: +66 38 428105 . .
Website:  www.bellavillapattaya.com Countries Currently Selling To
Indonesia, Vietnam, India, Korea, and Japan
CAPE DARA RESORT Company Description
5-star beachfront resort in Pattaya, Thailand: Cape Dara Resort invites you to experience 5-star
PATTAYA luxury at a 6-star location. Rising 26 storeys above a quiet residential section of North Pattaya, the

resort stands amid lush natural surroundings including its own private beach.
MS ONWILASINEE SUEBCHAN
ASSISTANT DIRECTOR OF SALES Nature of Organisation

Hotels & Resorts
256 DARA BEACH
PATTAYA-NAKLUA SOI 20

CHONBURI 20150 Countries Planning To Develop

THAILAND Singapore, Hong Kong SAR, Malaysia, and Korea

Tel: +66 38 933888 Countries Currently Selling To

Fax: +66 38 933800 Thailand, Singapore, and Hong Kong SAR

Website:  www.capedarapattaya.com

Groups Handled: Year Industry Size

Audi Singapore 40
American - Taiwan Biopharm 60
New Port Tank 30
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CCT EXPRESS CO., LTD.

MR PANUWAT WAENPHET
BUSINESS DEVELOPMENT MANAGER

240/26 AYATHA BUILDING, 27TH FLOOR
RATCHADAPISEK
BANGKOK 10320

THAILAND
Tel: +66 2 6496499
Fax: +66 2 2471019

Company Description

We are focused, professional & friendly, and our objective is to ensure your needs and interests are
fulfilled to keep our long-term partnership. Communication & mutual understanding between us is a
must to aim the complete success.

Nature of Organisation

Adventure/ Incentive Travel Suppliers, Destination Management Companies, Events Management
Companies & Entertainment Suppliers, Travel / Meeting & Multimedia Companies, Travel
Vlanagement Companies, and Travel-Related Suppliers

Countries Currently Selling To
China, Hong Kong SAR, and Asia

Groups Handled: Year Industry Size
Pro-Health China Incentive Trip 8,000

2011 ARIIX Company Hong Kong SAR 350
JM China Company Incentive Trip 2,500

CHOLCHAN PATTAYA
BEACH RESORT

MR SUCHAI CHIRAYUNON
DIRECTOR OF SALES AND MARKETING

19 M00 1
SUKHUMVIT
CHONBURI 20150
THAILAND

Tel: +66 38 702777
Fax: +66 38 702533
Website:  http://www.pattayaresort.com

GARDEN CLIFF
RESORT&SPA PATTAYA

MS HARUETHAI KRUANAKPHAN
ASSISTANT DIRECTOR OF SALES

65/58

RAMA 9

BANGKOK 10310
THAILAND

Tel: +66 2 6431853
Fax: +66 2 6431854

Website:  www.gardencliffpattaya.com

Company Description

5-star luxury resort in North Pattaya with a private beach located on Na-Klua Soi 16 and 150km
away from Bangkok. 249 hotel rooms are available, starting from 34 sqm. We have 2 restaurants, 2
swimming pools, a separate function room building, 2 ballrooms, Jade Ballroom and Topaz Ballroom.
Classroom-style meetings are available for 220 participants.

Nature of Organisation
Convention & Exhibition Venues, Hotels & Resorts, and Spas

Countries Planning To Develop
Vientnam, Laos, and Indonesia

Countries Currently Selling To
Thailand
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HOTEL BARAQUDA PATTAYA

MS ARUNSIRI UNARROM
HOTEL BARAQUDA PATTAYA

485/1 M00 10
PATTAYA 2ND ROAD 20150
THAILAND

Tel:
Website:

+66 38 769999
www.hotelbaraquda.com

Company Description

Hotel Baraquda Pattaya MGallery by Sofitel is a 5 Star hotel located in central Pattaya and is ideal
for holidays or meetings alike. Situated in the heart of a bustling, colorful district, this hotel is a
sophisticated and boutique haven of nautical cool. With 72 comfortable and spacious rooms, the Hotel
features an outdoor fish shaped pool, a range of Food & Beverage outlets to choose from, a fully
equipped gymnasium and a spa with a variety of treatments. Hotel Baraquda Pattaya is just 2-hour
drive away from Bangkok, and a 1-hour drive from the Suvarnabhumi International Airport. Located
on Pattaya 2nd Road, in the heart of Pattaya, the hotel is a mere 3 minutes’ walk to the beach and
shopping malls, while only a few minutes away from the entertainment districts and a vibrant nightlife
for which the city is famous for. The unique modular form of the hotel demands attention with its bold
and contemporary design.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Singapore, Vietnam, China, and Japan

Countries Currently Selling To
Vietnam

Industry Size
Mac Media Co., Ltd. - Vietham 30
Huawei Technologies (Thailand) Co., Ltd. 55
Japan Self-Defense Force 140

Groups Handled: Year

NONG NOOCH TROPICAL
GARDEN PATTAYA

MRS KANLAYAKORN DEDKARD
SALES AND MARKETING DIVISION MANAGER

34/1 Na Chom Thian, Amphoe Sattahip
Chang Wat Chon Buri 20250

Thailand

Tel: +66 38 238061

Fax: +66 38 235158

Website:  www.nongnoochtropicalgarden.com

Company Description

The biggest attraction is an exceptional tropical garden and a variety of plants collected from all
over the world. We present Thai cultural and smart elephants show every day. We have assembled
rooms with latest technology video & audio equipment, and we have indoor and outdoor catering
areas from small to large scale can be situated comfortably in an open and spacious atmosphere.

Nature of Organisation
Convention & Exhibition Venues

Countries Planning To Develop
Asia

Countries Currently Selling To
Asia and Europe

Groups Handled: Year Industry Size
China 10,000
2011 China 10,000
China 5,000

PATTAYA FLOATING
MARKET

MS TICHATORN SRIMUANG
CHIEF MARKETING OFFICER

451/304 M00.12,

SUKHUMVIT-PATTAYA ROAD, NONGPRUE
CHONBURI 20150

THAILAND

Tel:
Fax:
Website:

+66 38 706340
+66 38 076800
www.pattayafloatingmarket.com

Company Description

Pattaya Floating Market is the most popular tourism attraction in Pattaya City. We are a cultural
attraction of the Thai people living and trading beside along the river. It shows the lives of Thai
people from all 4 regions in one place.

Nature of Organisation
Themed Parks

Countries Planning To Develop
India, Indonesia, Vietnam, Korea, Japan, and Thailand

Countries Currently Selling To
China, Korea, Russia, and India
Year Industry Size
Indonesia 800
China 2,000

Groups Handled:
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PULLMAN PATTAYA HOTEL
G

MS PHATCHARAPORN BOONYAI
DIRECTOR OF SALES M.I.C.E. AND CORPORATE

445/3 MO0 3
WONGAMART BEACH PATTAYA NAKLUA
CHONBURI 20150

THAILAND

Tel: +66 38 411940

Fax: +66 38 411949

Website:  http://www.pullmanpattayahotelg.com/

Company Description

Pullman Pattaya Hotel G is located in North Pattaya, seaside destination only 1.5 to 2 hours drive
from Bangkok and Suvarnabhumi International Airport. We are newly renovated in November
2015. Total 353 rooms 15 meeting function rooms & 1 Ballroom.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
China, India, South Korea, Taiwan, Japan, Southeast Asia, Eastern Europe, Australia, New Zealand,

and Commonwealth of Independent States

Countries Currently Selling To

Worldwide
Groups Handled: Year Industry Size
Godrej - India 250
2012 BSN Medical - Worldwide 360
WA MICE - CIS 400

SIAM BAYSHORE PATTAYA

MR PAWICH CHOKKANLAYANEE
ASSISTANT DIRECTOR OF SALES

559 MO0 10
PRATUMNAK ROAD, NONGPRUE
CHONBURI 20150

THAILAND
Tel: +66 38 428678
Fax: +66 38 428730

Company Description
Situated on the quiet southern tip of Pattaya Bay, between Walking Street and Bali Hai Pier, the
Siam Bayshore Pattaya is a contemporary, Thai-style, and secluded garden oasis.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Turkey, Europe, Australia, and worldwide

Countries Currently Selling To
Asia, Middle East, Europe, and worldwide

Groups Handled: Year Industry Size
Gobra Gold - USA 500-800
Anatolian - Russia 300-500
Asian Escape - Turkey 300-500

SIAM@SIAM DESIGN HOTEL

PATTAYA

MS PIMYARDAR KITTIPRAPARAKSA
DIRECTOR OF SALES

390 MO0 9

PATTAYA SAI 2 ROAD
NONGPRUE BANGLAMUNG
CHONBURI 20150

THAILAND

Tel: +66 38 930600

Fax: +66 38 427627
Website:  www.siamatpattaya.com

Company Description

Get carried away by the special sensations of the Siam@Siam Design Hotel, which comes with a
contemporary and luxurious design that will provide you with an unparalleled experience. Elegant
rooms, spaces featuring creative designs and tailor-made services. Everything you need to make the
most of your holidays in one of our contemporary and exclusive hotels.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Singapore, Malaysia, and Vietnam

Countries Currently Selling To
Korea, China, and Singapore

Groups Handled: Year Industry Size
ANCA Manufacturing - Asia 40
2012 Global Port Engineering & Service - Malaysia 30
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SRIRACHA TIGER Z00

MS ITSARAPHON SINSUWANNACHAT
ASSISTAND DIRECTOR OF MARKETING

341 MO0O 3
CHONBURI 20230
THAILAND

Tel: +66 38 339111
Fax: +66 38 296559
Website:  www.tigerzoo.com

Company Description

Just 30 mins drive from Pattaya, you will discover the unique tiger zoo of the region. Feel the
nature, atmosphere and watch more than 300 tigers in the playground. Hold tiger cubs in your
arms, feed milk and taking a memorable picture with tigers, enjoy varieties of animals shows. Have
a fantastic meal among the tigers.

Countries Planning To Develop
Sri Lanka, Bangladesh, Laos, Cambodia, and Dubai

Countries Currently Selling To

India, China, Vietnam, Japan, Korea, and Indonesia

Groups Handled: Year Industry Size

India 1,000

2012 India 1,000
China 3,000

SUNSHINE
HOTELS&RESORTS
PATTAYA

MRS NATTAPORN VANICHPRAPA
GROUP DIRECTOR OF SALES

5-JUN
SUKHUMVIT ROAD
BANGKOK 10110

THAILAND
Tel: +66 2 6623633
Fax: +66 2 2598579

Website:  www.pattaya-hotels.com

Company Description
Sunshine Hotels & Resorts is a prime chain of nine hotels and resorts locate in Pattaya City. Our
properties range from 3 to 5 stars and from resorts, city hotels to deluxe beachfront resort.

Nature of Organisation
Adventure/ Incentive Travel Suppliers, Convention & Exhibition Venues, Convention & Meeting
Bureaux, Hotels & Resorts, Travel / Meeting & Multimedia Companies, and Cruise Lines

Countries Planning To Develop
Russia, Europe, Asia, and India

Countries Currently Selling To
Russia, Europe, Asia, and India

Industry Size
TKL Co., Ltd. 500

Groups Handled: Year

THE ZIGN HOTELS &
RESORTS

MR SUKHUMNANDA SUKUDOM
HOTEL MANAGER

555/65 M0O 5,12 NAKLUA Rd.,
PATTAYA-NAKLUA ROAD
PATTAYA 20150

THAILAND

Tel: +66 38 909800
Website:  www.thezignhotel.com

Company Description

The Zign Hotel Pattaya, a masterpiece of a "de-sign" art hotel, is thrived in the modern
transformation of arts throughout the time. Located on the peaceful sands of Naklua beach, it
offers 5-star beachfront accommodation with attentive service to guarantee our guests an enjoyable
stay at our seaside hotel in a warm hospitality atmosphere. Total of 9 Hotels, located in the top
north of Pattaya Beach consist of Zign hotel, Zign Premium Villa, Z Through Villa, Tsix5 hotel,
Garden Sea View Resort, Pattaya Garden Hotel, Mera Mare Pattaya, and Naklua Beach Resort.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Middle East, East Europe, Germany, UK, Indonesia, Malaysia, Vietnam, and Turkey

Countries Currently Selling To

China, Hong Kong SAR, South Korea, Japan, Russia, Ukraine, and India
Groups Handled: Year Industry Size
infinitus 1,000
L'Oreal 500
AIA 600
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ADVENTURE

INTERNATIONAL TOURS INC

-PTB

MS MATERESA SAVELLANO
GENERAL MANAGER - MICE & LEISURE
OPERATIONS

118

VA RUFINO STREET
G/F

METRO MANILA 1229
PHILIPPINES

Tel: +63 2 8849400
Website:  www.travelnow.ph

Company Description

Adventure International Tours Inc (AITI) provides a full range of services for corporate meetings
and events including, but not limited to, itinerary planning, travel consultation, flights, transfers

and accommodations, events registration and full-scale event management. These services are
individualized based on client needs, enabling management of travel expenditures without sacrificing
the quality of the experience of the attendees. AITI Meetings & Events team is managed by travel
experts who work comprehensively with each key component of the event, from travel consultations
to the implementation. We optimize our clients travel requirements while paving paths for greater
business opportunities.

Nature of Organisation
Adventure/ Incentive Travel Suppliers, Destination Management Companies, Professional Conference
Organisers, Travel Management Companies, Travel-Related Suppliers

Countries Planning To Develop
Japan, China, Taiwan, South Korea, USA, UK, Schengen States, Russia, South Africa and India

Countries Currently Selling To
Indonesia, Malaysia, Singapore and Japan

Groups Handled: Year Industry Size
2018 Tobacco Company - Philippines unable to 800
name group due to NDA
2011 Yamaha - Japan 110
2016 Petroleum Company - Philippines; unable 1,400
to name group due to NDA

AFRO ASIAN WORLD
EVENTS

MS ANGEL RAMOS, BOGNOT
PRESIDENT & ULTRA BUSINESS EVENTS
CREATOR

545

CORNER OF ARQUIZA & J.BOCOBO STREETS
2ND FLOOR, UNIT 202

MANILA 1000

PHILIPPINES
Tel: +63 2 5237504
Fax: +63 2 5236537

Website:  www.afroasianworldevents.com

Company Description

Afro Asian World Events, or AWE, is the MICE company of Afro Asian Travel operating since

35 years ago. We do impressive business events, and we create concepts and ideas that are
motivational, realistic, one of a kind, and exceptional. The out of the box system is also applied in
dealing with budgetary details to make the whole event more rewarding and affordable. We work
closely with government, embassies, and media outfits to win not so easy tasks for the benefit of our
partners and clients. We handled successfully from small meetings to large conventions to a series
of incentive travellers. We have such an advance creative team that has multi-level thoughts and
skills in technology. We are flexible, beautiful, talented, creative, and with a big MICE heart.

Nature of Organisation
Destination Management Companies, Events Mlanagement Companies & Entertainment Suppliers

Countries Planning To Develop

Malaysia, Vietnam, Singapore, Indonesia, Brunei, Cambodia, Middle East, Australia, Africa,
Ukraine, Poland, Germany, France, Italy, France, Japan, North America, Switzerland, and other
parts of Europe

Countries Currently Selling To
Same as above

Groups Handled: Year Industry Size
ASPAC Deposit Insurance Conference - Asia Pacific 300
2011 Motul France 100

World Economic Forum - all continents 3,500

ANG'S TOUR, INC.

MRTONY ANG
GENERAL MANAGER

47
STA. MONICA STREET
PASAY CITY 1302

PHILIPPINES
Tel: +62 2 8330432
Fax: +63 2 8337677

Website:  www.angstour.com

Company Description

ANG'S TOUR, INC. is a Tour and Travel Agency in Manila. Established in May 1977, the company
has people with more than 40 years of experience in the industry. ANG'S TOUR, INC. provides
quality tour and travel services for both International and Domestic travellers. ANG'S TOUR,

INC. can serve inbound travellers to all the major destinations in the Philippines and also provide
services in all travel activities like airlines ticketing, outbound tours and fleet of luxury vehicles. The
company has been accredited by the Philippines Department of Tourism, as Travel and Tour Agency.
With associates around the globe, ANG'S TOUR can provide the best service and products to its
clients. A large percentage of bookings are from clientele while much of our new business is from
word-of-mouth recommendations. ANG'S TOUR, INC. is a member in good standing in the following
travel-related organizations: Philippine Travel Agencies Association (PTAA), Philippine Tour
Operators Association (PHILTOA), and the Tourism Congress of the Philippines (TCP).

Nature of Organisation
Destination Management Companies

Countries Planning To Develop
Europe, Russia, Japan, North America, Indonesia, Vietnam, Thailand, Singapore, Malaysia and India

Countries Currently Selling To
Singapore, Malaysia, Indonesia, Thailand, Vietnam, Hong Kong SAR, Taiwan and India

Groups Handled: Year Industry Size
Sri Lanka Toyota 92
Sri Lanka - CIC group 80
Malaysia JTI Group 45
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ASTORIA HOTELS AND
RESORTS

MS DESIREE DE GUZMAN
CORPORATE DIRECTOR OF SALES &
MARKETING

#15

JOSE ESCRIVA DRIVE
PASIG 1600
PHILIPPINES

Tel: +63 2 6871111
Website:  www.astoriahotelsandresorts.com

Company Description

Astoria hotels and resorts consists of 5 properties namely: Astoria Plaza, located in Ortigas
business district, Pasig city; Astoria Greenbelt, a perfect choice for business and leisure situated

in the heart of Makati; Astoria Boracay, a beachfront boutique resort in Station 1 with luxury of
space for a more comfortable stay; Astoria Current, a first-class beachfront resort in Boracay's
Station 3 and lastly, Astoria Palawan spread across a mango orchard in Puerto Princesa, Palawan.

Nature of Organisation
Convention & Exhibition Venues, Hotels & Resorts

Countries Planning To Develop
Australia, New Zealand, Canada, China, France, Germany, Japan, Malaysia, Russia, Singapore,
South Korea, Spain, Taiwan, Thailand, UK and USA

Countries Currently Selling To
Australia, New Zealand, Canada, China, France, Japan, Malaysia, Philippines, Russia, South Korea,
Taiwan and USA

BAI HOTEL CEBU

MR DINDO QUIAMBAO
SENIOR SALES MANAGER

OUANO AVENUE, COR. SENO BOULEVARD
NORTH RECLAMATION AREA

CEBU 6014

PHILIPPINES

Tel: +63 2 6254400
Fax: +63 2 6254400
Website:  www.baihotel.com

Company Description
bai Hotel Cebu 668 Hotel Rooms 12 Event Venue 8 Dining Restaurant

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
China and Southeast Asia

Countries Currently Selling To
Philippines

Groups Handled: Year Industry Size
Schneider Electric - Philippines 40
2012 Robert Bosch - Philippines 30

BE RESORTS

MS ELNA VALPARAISO
REVENUE MANAGER

7E

BENEDICTO STREET
CEBU 6000
PHILIPPINES

Tel: +63 32 2390888
Fax: +63 32 5207777
Website:  www.beresorts.com

Company Description

BE Hotels & Resorts is a collection of hotels that celebrate an individual point of view and cater to
guests who share a taste for a technological and artistic edge. Authentic to its location, these hotels
offer dramatic design, distinct architecture, and bold interiors.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Japan, Singapore, Hong Kong SAR, Europe, Russia, Germany, France, Belgium, UK, Poland, Turkey,
Australia, USA, Canada and UAE

Countries Currently Selling To
Chinese, Korea, Japan, Europe, Australia and USA

Groups Handled: Year Industry Size
PAL Awards International 120

2011 Department of Energy-ASEAN 200

Toyota Group Philippines 250
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DIVAISHNAVI INTL. INC.

MRS STEPHANIE VILLAHERMOSA
MANAGING DIRECTOR

UNIT 3C MARYVILLE PLACE
C.ROSAL STREET

CEBU 6000

PHILIPPINES

Tel: +63 32 4107363
Website:  www.traveldivaishnavi.com

Company Description

A Hindu word for “divine”, Divaishnavi is a 16-year old company firmly established as one of
Cebu’s primary destination management company. A choice Agent for all forms of local ground
handling in terms of Corporate Tours, Incentives, Meetings, Conventions and leisure travel. We
provide an extensive array of services commencing from airport transfers, hotel reservations,
sightseeing and excursions, cruise programs, pilgrimage tours, educational tours, team-building
facilitation, exhibition, meetings, conferences and incentive travel programs. A highly experienced
team that ensures quality service in exceptionally creative ways.

Nature of Organisation
Destination Management Companies, Professional Conference Organisers, Travel Management
Companies

Countries Planning To Develop
USA, Europe and South East Asia

Countries Currently Selling To
India, Singapore, Malaysia and Philippines

Groups Handled: Year Industry Size
AVF - SIN 200

2012 DSG - MALAYSIA 350

PUA - Philippines 700

DUSIT THANI MANILA

MS WYNCES KAREN CAYAMANDA
SENIOR SALES MANAGER

AYALA CENTER

01223
PHILIPPINES
Tel: +63 2 2388888

Website: ~ www.dusit.com

Company Description

Luxury, heritage and comfort are fused gracefully in all of the 500 exquisite rooms and suites of
Dusit Thani Manila, your oasis of calm and magnificence located right in the heart of Makati’s
Central Business District. The Dusit Thani Manila is home to the most outstanding restaurants

in the city: Benjarong Thai restaurant, Umu Japanese restaurant and all-day dining restaurant
The Pantry. Elegantly executed with distinct Thai aesthetics that reflect both sophistication and
grace, all Dusit Thani Manila rooms and suites, the Mayuree Grand Ballroom, Dusit Club Lounge,
Devarana Spa, DFit Fitness Center, Pool Bar and outdoor pool, private function rooms and lobby
provide the traveller with a full range of quality amenities and exceptional facilities to cater to
every guest’s need and desire. Dusit Thani Manila is a true testament of the delightful blend of
world-class Filipino geniality and signature Thai hospitality.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Australia, Bangladesh, China, Indonesia, Nepal, Oman, Philippines, Qatar, Sri Lanka, Tunisia, Turkey,
UAE and Vietnam

Countries Currently Selling To
China, Egypt, Kenya, Maldives, Philippines, Thailand, UAE and USA

Groups Handled: Year Industry Size
Ezy Health - Singapore, ASEANN Delegates - 100-500
ASEAN, Pfizer - Philippines, Novartis - Philippines,
EPLO - Belgium

GRAND HYATT MANILA

MS ISSA MAGNAWA
SALES MANAGER

8TH AVENUE CORNER
35TH STREET
BONIFACIO GLOBAL CITY
TAGUIG CITY 1634

PHILIPPINES
Tel: +63 2 8381234
Fax: +63 2 8381235

Website:  manila.grand.hyatt.com

Company Description

Grand Hyatt Manila is a landmark building that offers a myriad of many exciting experiences

and dramatic restaurant concepts making it a destination within a destination. Embracing the
#LivingGrand philosophy, we bring moments of more to everything that we do. Situated in Bonifacio
Global City, the newest business and social hub in the country. As the tallest building in the country,
it provides picturesque sunset views of Manila Bay and Makati’s stellar skyline Three unique
concept restaurants, a timeless bar and several dining options. Caters to MICE with 10 event
facilities and 7 VIP rooms.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Australia, Hong Kong SAR, China, USA, Middle East, Singapore, Europe and Japan

Countries Currently Selling To
USA, Singapore, Middle East, Australia and Japan

Groups Handled: Year Industry Size
2018 Sinochem-China 140
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HENANN GROUP OF
RESORTS

MS RIZZA SEBASTIAN
DIRECTOR OF SALES

1212

A. MABINI STREET
4TH FLOOR
MANILA 1000
PHILIPPINES

Tel: +63 22303000
Fax: +63 2 5256697
Website:  www.henann.com

Company Description

Henann Group of Resorts is the management company of premium establishments in Boracay
Island, the Philippines, namely the Henann Regency Resort & Spa, Henann Lagoon Resort, Henann
Garden Resort, Henann Prime Beach Resort, Henann Crystal Sands Resort, Henann Palm Beach
Resort and the Henann Resort Alona Beach in Panglao Island, Bohol, Philippines.

Nature of Organisation
Convention & Exhibition Venues, Hotels & Resorts, Spas

Countries Planning To Develop
Europe, Russia, USA, Canada, Middle East, Malaysia and Singapore

Countries Currently Selling To
Korea, China, Taiwan and Japan

Groups Handled: Year Industry Size
2018 United Laboratories - Philippines 500
2012 Wyeth Philippines Inc. 200 x 6 batches
2018 LG Laundry Innofest - Korea 60

INTAS DESTINATION
MANAGEMENT, INC.

MS ABIGAIL DE LA CRUZ
HEAD OF MICE AND SPECIAL PROJECTS

603
AYALA-ZAPOTE ROAD CORNER ACACIA AVENUE
MADRIGAL BUSINESS PARK, AYALA ALABANG

UNIT 603

MUNTINLUPA 1770

PHILIPPINES

Tel: +63 7723312

Fax: +63 7723313

Website:  http://intas.projectgrey.net/

Company Description

Intas Destination is the country’s leading multi-disciplined destination management company
and tour operator with over 30 years of experience. Having extensive knowledge, expertise and
resources, we strive to enhance the destination experience of our clientele in the Philippines.

Nature of Organisation
Destination Management Companies, Travel Management Companies, Travel-Related Suppliers

Countries Planning To Develop

Italy, Turkey, UK, Thailand, India, Poland, Russia, Austria, New Zealand, Vietnam, Romania,
Singapore, Spain, Germany, Uganda, Australia, China, Philippines, UAE, USA, Sri Lanka, France,
Slovakia, Israel, Switzerland, Argentina, Brazil, Monaco, Bulgaria, Nepal, Sweden, Saudi Arabia,
Iran, Canada, Portugal, Lithuania, Pakistan, Norway, Hungary, Luxembourg, Malaysia, Czech
Republic, Hong Kong, Mexico, Myanmar, Ukraine, Denmark, Uzbekistan, Lebanon, Kazakhstan,
Bangladesh, Jordan, Belgium, Mauritius, Finland, South Africa, Latvia, Germany, Estonia, Bangkok,
Egypt, Bahrain, Zimbabwe, Sierra Leone and Tajikistan

Countries Currently Selling To
Same as above

Groups Handled: Year Industry Size
Fidelidade Group - Portugal 130

2012 Madrid Fusion - Spain 80
Kumon Conference - Asia Pacific 500

MANILA HOTEL

MR ADRIAN SALUMBIDES
SALES MANAGER

ONE RIZAL PARK
0913, MANILA PHILIPPINES
MANILA 1000

PHILIPPINES
Tel: +63 2 5270011
Website: ~ www.manila-hotel.com.ph

Company Description

Since its inception in 1912, Manila Hotel has been regarded by many as the “Showcase of the
Philippines” and “Address of Prestige”. At that time until now, it has taken its place among the
finest in the world meeting the most demanding needs of its distinguished guests from business
tycoons to royalty and heads of state. As a testament of the luxury accommodation and high
standard of service it offers, Manila Hotel continues to be the recipient of numerous awards and
distinctions from prestigious local and international publications and institutions.

Countries Planning To Develop
China, Taiwan, Thailand and Vietnam

Countries Currently Selling To
South Korea, Japan, USA, China, Taiwan and India
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MARCO POLO PLAZA CEBU

MS GEMMA LINDA BAZ
DIRECTOR OF SALES

CEBU VETERANS DRIVE
NIVEL HILLS
CEBU CITY 6000

PHILIPPINES
Tel: +63 32 2531111
Fax: +63 32 2348170

Website: ~ www.marcopolohotels.com

Company Description

Marco Polo Plaza in the Philippines is considered a landmark in Cebu City. This urban resort hotel
for leisure and business travellers is the city’s only deluxe hotel nestled on a hilltop. We have 329
well-appointed rooms and suites, 7 function rooms most of which have natural light and 1 grand
balcony ideal for outdoor cocktails and fun evenings after a meeting. It is also home to 4 of the
best restaurants in the city including the award-winning Café Marco and the Philippine Tatler’s Best
Restaurants in the Philippines, Blu Bar & Grill. The hotel offers meeting participants breathtaking
views because of its hilltop location, the convenience of meeting rooms contained in two floors

with elevator and stairway access and the reputation for having the best food in the city. Elegantly
gracing the city’s skyline, Marco Polo Plaza is only 14 miles away from the Mactan International.

Nature of Organisation
Convention & Exhibition Venues, Hotels & Resorts

Countries Planning To Develop
USA, Australia, Middle East, Thailand, Hong Kong SAR, Singapore, Japan, Malaysia, Indonesia,
Japan and Korea

Countries Currently Selling To
USA, Australia, Thailand, Hong Kong SAR, Singapore, Malaysia, Indonesia, China, Japan and Korea

Groups Handled: Year Industry Size
ASEAN Coral Reef 500

2011 France 200

Engenderhealth (USA) 350

MARRIOTT HOTEL MANILA

MS LALA QUILANTANG
DIRECTOR OF SALES

#2
RESORTS DRIVE
MANILA 1309

PHILIPPINES
Tel: +63 2 9889999
Fax: +63 2 8369998

Website: ~ www.manilamarriott.com

Company Description

Marriott Hotel Manila stands as a centrepiece of the dynamic and exciting mixed-use development
of Resorts World Manila, located directly opposite Ninoy Aquino International Airport Terminal

3. A destination in itself, this 5-star property is has become the Philippines’ most unique and
comprehensive destination for Meetings, Incentives, Conferences and Exhibitions. The Hotel's 570
guestrooms with 228 luxuriously appointed suites in the West Wing. Thoughtfully designed around
the needs of today’s modern traveller, each guestroom incorporates the latest technology and design,
premium Wi-Fi capability, iPod docks and oversized bathrooms appealing to the most discerning
guests.

Nature of Organisation
Convention & Exhibition Venues, Hotels & Resorts

Countries Planning To Develop
China and India

Countries Currently Selling To
USA, Singapore, Hong Kong SAR, Australia and Europe

Groups Handled: Year Industry Size
East Asia Insurance Congress 1,500-1,700
2012 SEAN Minesterial Meeting Official HOtel 800 — 1,000
Global Peace 1,100- 1,200

NOVOTEL MANILA
ARANETA CENTER

MRS JOY DE MESA
DIRECTOR OF SALES AND MARKETING

GENERAL AGUINALDO AVENUE
ARANETA CENTER

MANILA 810

PHILIPPINES

Tel: +63 2 9907888
Website:  www.novotelmanilaranetacenter.com

Company Description

Novotel Manila Araneta Center is a modern hotel in Quezon City’s business and leisure district With
the Smart Araneta Coliseum right next door, the Gateway Tower Mall nearby and public transport
(MRT, LRT and Araneta Center BusPort) you are in a prime location from which to explore the
city making your event in Manila as special as possible. Our indoor and outdoor venues are fully
equipped to host all types of occasions, from business conferences and seminars to glamorous galas
and wedding parties.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Singapore, Malaysia, India, China, USA, Hong Kong SAR, Vietnam, Korea and Japan

Countries Currently Selling To
Singapore, Malaysia, Philippines and USA

Groups Handled: Year Industry Size
Interpol , Singapore 100

2011 Natl University of Singapore 250

CWT Singapore 200
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PHILIPPINE AIRLINES

MS AILEEN SANTOS
AREA MANAGER

RAMA 4 ROAD
12TH FLOOR
BANGKOK 10110
THAILAND

Tel: +66 6335713

Company Description

Philippine Airlines is the only full-service Philippine air carrier offering a higher level of in-flight
and on-ground service, drawing from its long experience in airline operations for the past seven
decades. Passengers may choose to fly on Business Class, Premium Economy (selected aircraft), or
Economy Class, and would enjoy generous baggage allowance, spacious legroom, in-flight wireless
connectivity, sumptuous in-flight dishes, quality products and services, a popular frequent flyer
program (Mabuhay Miles) and many more. PAL operates an extensive network of flights out of its
four hub airports: Manila (Ninoy Aquino), Cebu (Mactan), Clark and Davao. Today, PAL flies to
42 international and 33 domestic destinations using 85 aircraft, one of the youngest fleets in the
industry with an average age of just five years. PAL's international route network extends as far in
the east to New York and in the west to London, covering two-thirds of the globe.

Fax: +66 6715470
Website:  www.philippineairlines.com .
Nature of Organisation
Airlines & Cruise Lines
Countries Planning To Develop
Japan and India
Countries Currently Selling To
Philippines, USA, Canada, London, Australia, New Zealand, Papua New Guinea, Japan, Middle East,
UAE, China, Singapore, Hong Kong SAR, Macau SAR, Thailand, Indonesia, Malaysia and Korea
Groups Handled: Year Industry Size
Concert group to London 16
2011 Robot competition group to Manila 100
Student group to Cebu, Philippines 30
PHILIPPINE Company Description
The Philippine International Convention Center provides the perfect venue for every gathering and
INTERNATIONAL purpose. It offers excellent facilities for meetings, conventions, exhibits and special events and a

CONVENTION CENTER

MR ROBERTO GARCIA
DEPUTY GENERAL MANAGER

PICC COMPLEX
ROXAS BOULEVARD
PASAY CITY 1307

Plenary Hall that can seat more than 3,500, an elegant Reception Hall, Exhibit Areas and various
Meeting Rooms. Spaces herein are versatile enough to be transformed into almost any number of
settings for any event. PICC maintains a complete line of support facilities and services including
modern audio-visual technology, conferencing systems, telecommunication facilities, security
systems and service areas and assistance and the key to making every event at PICC successful.

Nature of Organisation
Convention & Exhibition Venues

PHILIPPINES
) Countries Planning To Develop
Tel: ) +63 2 7894203 Asia Pacific
Website:  www.picc.gov.ph
Countries Currently Selling To
Asia Pacific
Groups Handled: Year Industry Size
ASEAN Ministerial Meeting 500-1,000
PHILIPPINE TOURISM Company Description

PROMOTIONS BOARD

MS TERESITA LANDAN
OFFICER-IN-CHARGE, MICE DEPARTMENT

4TH FLOOR

ROXAS BOULEVARD CORNER P.OCAMPO STREET
CITY OF MANILA 1004

PHILIPPINES

Tel:
Fax:
Website:

+63 2 5256635
+63 2 5256110
www.tpb.gov.ph

TPB Philippines, a government agency attached to the Department of Tourism Philippines,

can assist you in organizing your events. Its MICE Unit provides FREE information, technical
assistance & guidance to business events & meeting planners/organizers. In addition, TPB offers
its expertise through the following range of complimentary services: Liaison Services—providing
clients with a valuable network of contacts in the private sector & setting up links with appropriate
government agencies; Site Inspection—arranging site inspection & technical visits to help with
planning & decision-making; Pre & Post Tours—coordinating imaginative & unique experiences &
itineraries geared towards the client’s goals; Airport Reception—facilitating group arrival of foreign
guests/participants of MICE events, in coordination with the airport agencies.

Nature of Organisation
Convention & Meeting Bureaux, National / State Tourism Organisations

Countries Planning To Develop
Spain, Brazil, Poland, Russia, Israel and Turkey

Countries Currently Selling To
South Korea, Japan, USA, UK, China, Australia, France and Germany
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RAJAH TOURS

PHILIPPINES, INC.

MR MICHAEL CHARLES KIPPING

DIRECTOR OF SALES

8TH FLOOR, MA. NATIVIDAD BUILDING
IKALAW CORNER CORTADA STREETS

801

MANILA 1000

PHILIPPINES

Tel: +63 2 5220541

Fax: +63 25212831
Website:  www.rajahtours.com.ph

Company Description

As one of the most respected travel management companies in the Philippines, Rajah Tours
Philippines, Inc. recently celebrated its 46th year anniversary. As a travel management company,
we are confident in saying that we have earned the respect and expertise through our years

of invaluable experience in the industry. We have developed and maintained good business
relations with the various sectors in the travel industry and is a preferred partner of various
hotels, transportation, restaurant and other industry players. We look forward to developing new
partnerships with both local and international clients who may choose from our Luxury, Holiday,
Meetings, Groups, Events and Tailor-fit products. Rajah Tours ensures a seamless guest experience
which overall translates to happy and satisfied guests.

Nature of Organisation
Adventure/ Incentive Travel Suppliers, Destination Management Companies, Events Management
Companies & Entertainment Suppliers, Travel Management Companies

Groups Handled: Year Industry Size
Bontempi Italy 150

2012 Ambassadors' Tour of the Philippines - USA 300

Winter Escapade - Canada 300

SEDA HOTELS

MR NELJUN GUION

ASSISTANT DIRECTOR OF SALES

SEDA ATRIA HOTEL

ATRIA PARK DISTRICT, PISON AVENUE

MANDURRIAO

CAMP DELGADO, FORT SAN PEDRO

ILOILO 5000
PHILIPPINES

Tel:
Website:

+63 033 5068888
www.sedahotels.com

Company Description

SEDA HOTELS Seda Hotels, named “ Philippines Leading Hotel Group” by the UK-based World
Travel Awards 2014-2017, offer a weave of seamless service, exceptional value and exciting
destination for a fluid hospitality experience. Located in business districts right next to shopping,
dining, and other leisure options within a master-planned integrated community, Seda is present in
key destinations in the Philippines: Capitol Central, Bacolod; Centrio, Cagayan de Oro; Abreeza,
Davao City; Atria, Iloilo; Nuvali, Laguna; Lio, Palawan; Vertis North, Quezon City; and Bonifacio
Global City, Taguig. Just recently, it opened Seda Lio in the Lio Tourism Estate in EIl Nido, Palawan,
the first complete facility to cater to travellers to this stunning vacation spot that showcases the
area’s biodiversity and natural attractions. Although equipped with modern facilities, Seda takes
pride in its philosophy, “home of Filipino hospitality’”” where the best of tradition is applied to a
modern-day setting.

Nature of Organisation
Convention & Exhibition Venues, Convention & Meeting Bureaux, Hotels & Resorts

Countries Planning To Develop
Europe, Middle East, Scandinavia, Long haul market

Countries Currently Selling To
USA, China, Japan, Southeast Asia, Korea, Hong Kong SAR

Groups Handled: Year Industry Size

ASEAN 300
2010 APEC 200
APEC 200

SHANGRI-LA AT THE FORT

MR MATTHIAS EMPERHOFF

DIRECTOR OF CONVENTION SALES

SHANGRI-LA AT THE FORT

30TH STREET COR.5TH AVENUE

MANILA 1634

PHILIPPINES

Tel: +63 2 8200888
Fax: +63 2 8653800
Website:  www.shangri-la.com

Company Description

Shangri-La at the Fort, Manila is a landmark, mixed-use development in the heart of Bonifacio
Global City (BGC), an emerging contemporary lifestyle district at the centre of Metro Manila

and one of the fastest growing urban developments in Asia. It features Shangri-La Hotel and
Residences; Horizon Homes, a collection of limited, highly customised homes situated on the highest
floors; retail shops and Kerry Sports Manila, a comprehensive lifestyle and leisure club.

Nature of Organisation
Convention & Exhibition Venues, Hotels & Resorts, Serviced Apartments

Countries Planning To Develop
Singapore, Hong Kong SAR, China, Australia, Japan, USA and Korea

Countries Currently Selling To
Singapore, Hong Kong SAR, China, USA, UK, Malaysia and Philippines

Groups Handled: Year Industry Size
Inter-Pacific Bar Assoc. - Philippines 700
2012 Asean NOC - Russia 150

Dell Computers - Singapore 1,500
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SHANGRI-LA'S BORACAY
RESORT AND SPA

MS JANINE MEDINA-CUE
EVENTS SALES MANAGER

MANILA SALES OFFICE MAKATI SHANGRI-LA
WEST STREET

MAKATI SALES OFFICE

MAKATI CITY 1200

PHILIPPINES

Tel: +63 02 8142587

Website:  http://www.shangri-la.com/boracay/
boracayresort/

Company Description

Shangri-La’s Boracay Resort & Spa is a 12-hectare resort with 219 rooms and 36 villas, seven
restaurants and bars, leisure facilities, 350 meters of white beach and a diverse ecosystem. Guests
are treated to speedboat transfers from Caticlan directly to the resort’s jetty port. The resort offers
recreational activities, both for indoor and outdoor. Dining is second to none at the resort, featuring
the Lobby Lounge that features breathtaking ocean views; an all-day dining restaurant, Vintana
Cafe; pool restaurant and bar, Cielo and Alon; seafood restaurant, Sirena; and a treetop Italian
restaurant, Rima. Those looking to soothe weary senses can head to CHI, The Spa at Shangri-La, a
spa village in the resort with its own plunge pool and treatment villas. May it be a family holiday or
simply a quiet retreat, Shangri-La’s Boracay Resort & Spa is the perfect paradise destination in the
Philippines.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Australia, Singapore, USA, Belgium and Portugal

Countries Currently Selling To
Worldwide

Industry Size
ASEAN 300

Groups Handled: Year
2017

SHROFF INTERNATIONAL
TRAVEL CARE INC.

MS PAULINE SABAS
INBOUND MANAGER

2ND FLOOR RCBC BUILDING
1932 TAFT AVENUE
MALATE MANILA 1004

PHILIPPINES

Tel: +63 2 5242222

Fax: +63 2 5241486
Website:  www.shrofftravel.com

Company Description

SHROFF TRAVEL is the leading (DMC) Destination Management Company in the Philippines.
Specializing in Leisure and M.I.C.E arrangements in the Philippines and Worldwide. 23 years

of experience in the travel industry. Certified travel agency. Equipped with a professional team
of Travel Consultants for Inbound and Outbound travel. Shroff Travel promises you personalized
and premium service to all clients. Our extensive international connections and in-depth product
knowledge provide us with a competitive advantage in the Asia Pacific Region, India and Indian
Sub-Continent, as well as the Middle East markets. Shroff Travel is well represented in all major
travel fairs, trade shows and events locally and internationally as part of the extensive sales and
marketing program of the company.

Nature of Organisation
Destination Management Companies

Countries Planning To Develop
Spain, Italy, USA, France, UK, Nepal, Kathmandu, Sri Lanka, Turkey, Korea and Japan

Countries Currently Selling To
India, Indonesia, Malaysia, Thailand, Singapore, Vietnam, Pakistan and Bangladesh

Groups Handled: Year Industry Size

UNWTO 200
2011 ASEAN 250
ICQCC 250

SOFITEL PHILIPPINE
PLAZA MANILA

MS BING BING LINGAO
DIRECTOR OF SALES

SOFITEL PHILIPPINES PLAZA MANILA
CCP COMPLEX, ROXAS BOULEVARD, PASAY
CITY, METRO MANILA

MANILA 1300

PHILIPPINES

Tel: +63 2 5735555

Fax: +63 2 5515610
Website:  wwww.sofitelmanila.com

Company Description

Sofitel Philippine Plaza Manila is an iconic 5-star luxury resort hotel with 609 guest rooms and

17 function rooms nestled in an expansive tropical setting. An unparalleled event and convention
destination, Sofitel Manila can host small to medium-sized upscale meetings or lavish events with
its pillar-less Grand Plaza Ballroom and two air-conditioned marquee tents that can host up to
2,000 guests. Renowned for its magnificent contrast of captivating sunsets and the sparkling waters
of Manila Bay, the hotel attracts international and local travellers alike with its signature Filipino
brand of hospitality and the French joie de vivre reflected in its service rituals; from entertainment,
food and wine offerings. Bringing magnifique gastronomic experience to guests and guiding them to
a flavorful journey of taste, the hotel offers delectable offerings with its four dining outlets including
its flagship buffet restaurant and multi-awarded interactive dining destination, Spiral Manila.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
China, Singapore, New Zealand, Turkey, Australia, Japan, USA, UK, UAE, Scandinavia, Poland,
Malaysia, Indonesia, Vietnam and Hong Kong SAR

Countries Currently Selling To
Australia, China, Korea, Japan, Germany, France, UK, USA, Turkey, Singapore, Hong Kong SAR and
Malaysia

Industry Size
ASEAN Leaders Summit 800

Groups Handled: Year
2017
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THE BELLEVUE HOTELS &

RESORTS

MRS LORAINE VERONICA REYES
DIRECTOR OF EVENTS

NORTH BRIDGEWAY, FILINVEST CITY
ALABANG, MUNTINLUPA
MUNTINLUPA 1781

PHILIPPINES
Tel: +63 2 7718181
Fax: +63 27718282

Website: ~ www.thebellevue.com

Company Description

The Bellevue Manila is a 456-room deluxe hotel that started operations in southern Metro Manila
in 2003. It is an independent Filipino-owned hotel brand in the country which is under the umbrella
of The Bellevue Hotels and Resorts. It has two wings that house 224 rooms in its main wing and
another 232 rooms on the other wing. There are also an Executive Lounge on the top floor, five
dining outlets to choose from, two swimming pools, two gyms, a salon, a lobby shop and a flower
shop inside the hotel. It is also one of the favorite choices when it comes to events and celebrations
as it offers four regular function rooms and a grand ballroom that can accommodate up to 800
guests.

Nature of Organisation
Convention & Exhibition Venues, Hotels & Resorts

Countries Planning To Develop
Philippines

Countries Currently Selling To
Asia, USA, Europe, UK and Australia

Groups Handled: Year Industry Size
Leader Group - China 200
MLUNGISI INDEPENDENT ADVISORS LLC 35

COUNTRY - New York
International Rice Research Institute (IRRI)- China 170

TRAVELITE TRAVEL AND
TOURS CO.

MR MATT POONIN
GENERAL MANAGER

1707 TYCOON CENTER BUILDING
PEARL DRIVE
PASIG CITY, MANILA 1605

PHILIPPINES
Tel: +63 2 6338434
Fax: +63 2 6338423

Website:  www.travelite.com.ph

Company Description

Established in 2006, Travelite Travel and Tours Co. is a full-service tour operator and destination
management company which offers a wide array of services to cater to the needs of travel
connoisseurs. Qur team of specialists recognizes that each client is different. We have extensive
experience in the tourism and motivation business. We put forward unique solutions, paying
careful attention to each client’s individual needs to deliver successful and memorable destination
management service that is reliable, safe, affordable and enjoyable for all clients. We can
conceptualize theme events based on the client’s objective for meetings, incentive travel and
conference programs and events.

Nature of Organisation

Adventure/ Incentive Travel Suppliers, Destination Management Companies, Events Management
Companies & Entertainment Suppliers, Professional Conference Organisers, Travel / Meeting &
Multimedia Companies, Travel Management Companies

Countries Planning To Develop
Poland, Portugal, UK, Turkey and Spain

Countries Currently Selling To
Singapore, Malaysia, Thailand, Germany, Israel and France

Groups Handled: Year Industry Size
Honda - Malaysia 60
2012 National University of Singapore 78
Total - Asia Pacific 48

WATERFRONT HOTELS &
CASINOS

MS ANTONIETTE ELMIDO
GROUP SALES MANAGER-VISAYAS &
MINDANAO

WATERFRONT CEBU CITY HOTEL & CASINO
1 SALINAS DRIVE
CEBU CITY 6000

PHILIPPINES
Tel: +63 32 232688
Fax: +63 32 2324545

Website:  www.waterfronthotels.com.ph

Company Description

Waterfront Hotels and Casinos is a local chain with hotels in Manila, Cebu, Mactan and Davao.
Waterfront Cebu City Hotel and Casino has 561 rooms and the largest casino and convention
facility in the city. Waterfront Airport Hotel and Casino has 166 rooms located across the Mactan
Cebu International Airport. Waterfront Insular Hotel Davao is a resort-type hotel with 159 rooms
overlooking the beaches of Samal. Manila Pavilion Hotel is located in the historic city of Manila,
with 340 rooms and is near Chinatown and major shopping malls. Waterfront Hotels & Casinos is
at the centre of it all!

Nature of Organisation
Convention & Exhibition Venues, Hotels & Resorts

Countries Planning To Develop
Dubai, Qatar, China, USA, Taiwan and Vietnam

Countries Currently Selling To
China, Japan, Korea and USA

Groups Handled: Year Industry Size
DENR:2ND PHILIPPINE 3,000
ENVIRONMENT SUMMIT
2012 Association of Government Accountants 4,000
of the Philippines
Australia-Asia Program to Combat 100

Trafficking in Persons (AAPTIP)
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UNI-ORIENT TRAVEL

MS KRISTINE LYRA REYNOSO
ASSISTANT SALES MANAGER

PHILIPPINES
Tel: +63 27052222
Fax: +63 2 6362677

Company Description

Uni Orient Travel, Inc. is a leading tour operator in the Philippines specialized in ground handling
for incoming tourist to the Philippines. Its outbound travel arranges for the corporate and local
markets for cruises and travels around the world. We work with corporate companies and wholesale
agents in Asia, China, Russia, USA and Europe.

Nature of Organisation
Convention & Meeting Bureaux, National / State Tourism Organisations

Countries Planning To Develop
Spain, Brazil, Poland, Russia, Israel and Turkey

Countries Currently Selling To
South Korea, Japan, USA, UK, China, Australia, France and Germany
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SAPPORO CONVENTION
BUREAU

MS AYAKO KUROSAWA
INCENTIVE COORDINATOR

MN BUILDING, N1 W3,
CHUO-KU

SAPPORO 060-0001
JAPAN

Tel: +81 11 2113675
Website:  https://www.conventionsapporo.jp/

Company Description

Sapporo, the capital of Hokkaido, is one of Japan’s leading districts of IT industry and belongs

to UNESCO Creative Cities Network, which is the second in the world and first in Asia to be
designated as “City of Media Arts".

Located in the northernmost island with full of stunning scenery created by vast land and primitive
nature, Sapporo has been a longtime frontrunner of local production - local consumption, with an
overwhelming food sufficiency rate of 208%, which is five times more of Japan’s average, giving the
destination its reputation and brand value as Japan’s greatest city for food.

Nature of Organisation
Convention & Meeting Bureaux

Countries Planning To Develop
Australia, UK, Germany, France and USA

Countries Currently Selling To
Thailand, Singapore, Malaysia, Indonesia, Philippines, Vietnam, Hong Kong SAR, China, Taiwan and
Korea
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ACCOR HOTEL COMPLEX -
SEOUL DRAGON CITY

MS AMY CHO
CLUSTER SR.SALES MANAGER-MICE

95 CHEONGPA-RO 20 GIL YONGSAN-GU
SEOUL 4372
SOUTH KOREA

Tel: +82 22237037
Fax: +82 222237030
Website: ~ www.seouldragoncity.com

Company Description

Seoul Dragon City is Asia's first-ever lifestyle hotel-plex, where everything from luxury to economy
can be enjoyed in one place. It consists of four hotel brands that belong to France's AccorHotels
group, including Grand Mercure and Novotel Suites, which are being introduced for the first time
in Korea, as well as Novotel and ibis Styles, which have been established in major cities around the
country. Seoul Dragon City's large meeting & convention spaces consist of 17 meeting rooms, 2
multi-function grand ballrooms making it an ideal option for various events. Each Grand Ballroom
measures 1,189 square meters and can accommodate up to 1,972 people. Depending on the size
of the event, you can also host gatherings such as seminars, business meetings, as well as various
ceremonies, banquets and festivals in different-sized meeting rooms.

Nature of Organisation
Hotels & Resorts, and Serviced Apartments

Countries Planning To Develop
USA, Singapore, UK, Europe, Australia, and Hong Kong SAR

Countries Currently Selling To
Singapore, Hong Kong SAR, Canada, Taiwan, USA, Europe, and Japan

Groups Handled: Year Industry Size
DSCOOP - BELGIUM 1,000+
SIU - CANADA 2,000+

RIOT GAMES - USA 1,500+

BOSUKTOURS DMC

MR ERIC SUH
DIRECTOR

104-713, SINDORIM 1-CHA PRUGIO BUILDING,
GYEONGINRO 661

SEOUL 8208

SOUTH KOREA

Tel: +82 2 5952900
Fax: +82 2 5952905

Company Description

Bosuk Tours LTD., is mainly functioning as an inbound travel agent (DMC) in Korea dealing with
MICE, FIT/GRP and domestic tours since in 1991. Our excellent staff are always ready to offer the
competitive prices for you and provide satisfactory services for your valued clients. Also, we are a
member of PATA, KATA, KTO MICE Alliance & STO MICE Alliance.

Nature of Organisation
Destination Management Companies, and Travel Management Companies

CHANNEL K

MS JINY AHN
COORDINATOR

BEOBWON-RO 9 GIL
SEOUL 5836
SOUTH KOREA

Tel: +82 2 24305740
Fax: +82 2 4305745
Website:  https://www.channelk.kr/

Company Description

Channel K is a leading creative company in Korea MICE industry. It is privately owned, founded
in 2014. Channel K is a new powerful MICE Company and we can services of A-Z for MICE in
Korea. Channel K is developing every moment with our extraordinary creative staff, who have the
MICE DNA, and Channel K will always be in every moment with our precious clients. Our Top
Priority is to listen, understand, define clients’ needs and work clearly with excellent solutions

and talents. Channel K foresees for all MICE with our experiences as we are working and do

the projects with their unique and creative ways for their businesses independently. We have an
area of expertise on Meeting, Event, Exhibition and Incentive. Also, we offer Venue finder, Hotel
reservation, Restaurants, Activity, Excursion, Teambuilding, Tour, Staff, Meeting support with system
arrangement and online registration. We can service Meeting, Incentives, Conventions & Congress,
Exhibition, Corporate Travel, Special Interests Groups, Sports Events and Team Building. We are
ready to have your request.

Nature of Organisation

Adventure/ Incentive Travel Suppliers, Destination Management Companies, Events Management
Companies & Entertainment Suppliers, Professional Conference Organisers, Suppliers of Gifts &
Premiums, Travel / Meeting & Multimedia Companies, Coach,Car And Railway Operators, Travel
Management Companies, and Travel-Related Suppliers

Groups Handled: Year Industry Size
2018 Korean Cultural Experience Program for 200
King Sejong Institute Learners
2012 African Banker Award 2018 in Busan 400
PlayX4 Conference 200
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CONRAD SEOUL

MR CLAUS KIM
ASSOCIATE DIRECTOR OF SALES

CONRAD SEOUL 6F BD OFFICE
10 GUKJEGEUMYUNG-RO
SEOUL 7326

SOUTH KOREA

Company Description

Conrad Seoul is located in the acclaimed International Finance Centre (IFC) in Seoul, Yeouido
Business District. In addition to its prime location in what is often referred as the Korean Wall
Street, Conrad Seoul is a luxury hotel which is close to both Incheon and Gimpo International
Airports.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop

IZI);: Igg i 25;;;12 Asia, Hong Kong SAR, Singapore, China, and Japan
Countries Currently Selling To
Asia, Hong Kong SAR, Singapore, China, Japan, Europe, UK, Germany, and Italy
Groups Handled: Year Industry Size
Ruckus - Czech Republic 300
Alcon - Singapore 240
J.P. Morgan Chase - Hong Kong SAR 148
KORIDOOR TOURS Company Description
The word KORIDOOR is composed of two words, which are 'Korea' and 'Door'. We wish to create a
MS ELIZABETH JUNG Korean adventure as a first-time open gate for those people who want to know about the real Korea.
MANAGER We have professional English speaking guide and other programs are well organized. KORIDOOR's
most popular tour is DMZ/JSA (Demilitarized zone/Join Security Area) tour which is very interesting
1st FLOOR and unique. Also, we offer tours related with Korean Historic and cultural places. Moreover, every
251 HANGANGDAERO seasons there are various seasonal events and extreme activity. We pleased to hope to provide tours in
SEOUL 4322 your memorable moments in Korea.

SOUTH KOREA

Tel: +82 2 63832570

Nature of Organisation
Travel Management Companies

Countries Planning To Develop
Thailand, Singapore, Philippines, Indonesia, China, Taiwan, Hong Kong SAR, Malaysia, Vietnam,
Russia, Turkey, and Netherlands

Countries Currently Selling To
USA, Canada, UK, France, Italy, Spain, Germany, Australia, Brazil, and Argentina

Groups Handled: Year Industry Size
Google&Essence - USA 30+
2011 PGA Golf tournament - USA 30+

USMC - USA 500+

LOTTE HOTELS AND
RESORTS

MR SEAN OHM
SINGAPORE REGIONAL DIRECTOR

71 ROBINSON ROAD
#14-01, 068895
SINGAPORE

Tel: +65 98289925

Company Description

LOTTE Hotels & Resorts, the largest hotel group in Korea, is expanding beyond Asia to become

a global brand. We aim to be a brand that deeply moves the hearts of our guests with consistent
quality of services and facilities in all LOTTE chain hotels across the world. For our guests who
pursue a balanced lifestyle and know the value of refinement, LOTTE Hotels & Resorts provides
caring services and stylish, modern and comfortable rooms. Haute cuisine and state-of-the-art hotel
facilities also offer the guests truly unique experiences.

Nature of Organisation
Hotels & Resorts, and Serviced Apartments

Countries Planning To Develop
Vietnam, Singapore, Hong Kong SAR, and London

Countries Currently Selling To
South Korea, Russia, Uzbekistan, Myanmar, Yangon, Vietnam, Japan, and USA
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SEOUL TOURISM
ORGANIZATION

MS SUE LIM
ASSISTANT MANAGER

9th FLOOR, 340
SAMIL-DAERO, JUNG-GU
SEOUL 4551

SOUTH KOREA

Tel: +82 2 37888154
Fax: +82 2 37880899
Website:  www.miceseoul.com

Company Description

The Seoul Convention Bureau is a division of the Seoul Tourism Organization, dedicated to the
business of Meetings, Incentives, Conventions and Exhibitions (MICE). We are in charge of
international marketing and public relations for Seoul as a convention city.

Nature of Organisation
Convention & Meeting Bureaux

Countries Planning To Develop
Middle East, USA, Canada, Russia, Indonesia, Thailand, Vietnam, Germany, England, Europe, China,
and Japan

US TRAVEL

MR WOONG JAK (JACK) KIM
VICE PRESIDENT

SAEMUNAN-RO 92, JONGNO-GU
#1115

SEOUL 3186

SOUTH KOREA

Tel: +82 2 7201515
Fax: +82 2 7207676

Website:  www.gokoreatour.com, www.k-shuttle.com

Company Description

US Travel, a leading DMC based in Seoul, offers a comprehensive range of products and services to
our partners to ensure that the needs of our clients are well taken care of from arrival to departure.
For MICE groups, tailor-make all itineraries and quotations in accordance with our clients'
requirements. For FIT tourists, our ready-made tour programs such as K-shuttle tour connects you
to major cities and must-see attractions, such as UNESCO heritage tour and best of Korea tour, all
of which depart with a guarantee of a minimum of 2 persons.

Nature of Organisation
Destination Management Companies, and Travel Management Companies

Countries Planning To Develop

USA, Canada, UK, Russia, Germany, Poland, Australia, Philippines, Indonesia, India, Malaysia,
Hong Kong SAR, Singapore, Sweden, Finland, Norway, Denmark, France, Italy, Lithuania, Latvia,
Estonia, Slovenia, Slovakia, Czech, Hungary, Turkey, Israel, Uzbekistan, and Khazakstan

Countries Currently Selling To

Canada, USA, Brazil, Mexico, Japan, Russia, New Zealand, Australia, China, Hong Kong SAR,
Singapore, Malaysia, India, UK, Israel, Germany, Denmark, Sweden, Poland, Philippines, Indonesia,
Finland, Latvia, Austria, Switzland, Lithuania, Estonia, Khazakstan, and Uzbekistan

Groups Handled: Year Industry Size
Russian Travel Concept 250

2011 Saudi Arabia Nat'l University 95
Rotary Seoul convention 370
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SWITZERLAND
CONVENTION & INCENTIVE
BUREAU

MS DOMINIQUE 01
MICE MANAGER SOUTHEAST ASIA

1 SWISS CLUB LINK
EMBASSY OF SWITZERLAND, SINGAPORE
SINGAPORE 288162

Tel: +65 64682766
Website:  www.MySwitzerland.com/meetings

Company Description

The Switzerland Convention & Incentive Bureau is a national non-profit-making organization
representing the leading conference destinations, national event organisers as well as transport
companies. As a central enquiry contact, the Switzerland Convention & Incentive Bureau offers free
of charge independent assistance in planning your event in Switzerland. The Switzerland Convention
& Incentive Bureau would like to extend to you, free of charge, the following services: researching
appropriate destinations & venues; submitting contacts & information; and assisting with site
inspections. Save time and talk to us!

Nature of Organisation
Convention & Meeting Bureaux, and National / State Tourism Organisations

Countries Planning To Develop
Philippines and Vietnam

Countries Currently Selling To
Indonesia, Malaysia, Singapore, and Thailand

Groups Handled: Year Industry Size
AIA - Thailand 1,800

2012 Manulife - Indonesia 220

Hong Leong Assurance - Malaysia 270
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CHUNG HSING TRAVEL
SERVICE

MR MICHAEL SOH
VICE PRESIDENT

NO. 205, 2ND FLOOR
NANJING WEST ROAD
TAIPEI 10343

TAIWAN

Tel: +886 2 77099090
Fax: +886 2 25555983
Website:  www.chtour.com.tw

Company Description

Chung Hsing Travel Service Co. Ltd at Taiwan is one of the leading inbound/outbound tour
operator and IATA Accredited Ticketing Agent. Services offered include local & international
airline reservation, Taiwan Tour Bus Pickup Tour Packages, transportation, event planning and
management, conference coordination, hotel reservation, incentive programs and worldwide tour
packages.

Nature of Organisation

Adventure/ Incentive Travel Suppliers, Destination Management Companies, Events Management
Companies & Entertainment Suppliers, Serviced Apartments, Travel / Meeting & Multimedia
Companies, Coach,Car And Railway Operators, Travel Management Companies, Travel-Related
Suppliers

Countries Planning To Develop
Pakistan, Nepal, Sri Lanka, Laos, Cambodia, New Zealand, Israel, Mauritius, Maldives, Oman, UK,
Russia and South Korea

Countries Currently Selling To

India, Bhutan, Vietnam, Singapore, Malaysia, Japan, North Korea, China, Hong Kong SAR,
Thailand, Indonesia, Europe, USA, Australia, Outer Mongolia, U.A.E., Latin America and
Philippines

Groups Handled: Year Industry Size
Future Star Table Tennis -Taiwan 100

2011 Modi Enterprises India 500

WRO Group Taiwan to India 300

COURTYARD TAIPEI +
LEOFOO RESORT GUANSHI

MS MOLLY CHANG
GROUP VICE GENERAL MANAGER OF SALES

NO. 359
ZHONGXIAO EAST ROAD SECTION 7
TAIPEI 11561

TAIWAN

Tel: +886 2 35183033

Fax: +886 2 87705765

Website:  http://www.courtyardtaipei.com.tw/

zh-TW/?Psn=10688

Company Description

LeoFoo Tourism Group’s diverse businesses include hotels, food & beverage and theme parks,

with each aimed at leaving guests with an engaging experience and unforgettable memories. Our
Courtyard Taipei has 465 rooms with views, lies between the 7th to 30th floor of the building where
the Nangang MRT, Taiwan High-Speed Rail, and Taiwan Railways all connect, this golden spot
spread transportation convenience. Leofoo Resort, Guanshi with Safari-Style Theme, Ecological &
Environmental Friendly. With 161 rooms of its unique African wildlife just in front of your ceiling-
to-floor windows give access to interact with animals directly.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Thailand, Indonesia, Philippines, Malaysia and Singapore

Countries Currently Selling To
USA and Thailand

Groups Handled: Year Industry Size
DHL - Asia 153
Amway - Hong Kong SAR 205
Intel - US 200

EAGLE TOUR SERVICE CO.,
LTD.

MSYU HUA LIN
PRESIDENT

104 SEC.1,JIANGUO N.ROAD
5TH FLOOR, NO. 148

TAIPEI 104

TAIWAN

Tel: +886 2 25016000
Fax: +886 2 25031202
Website:  www.eagletour.com.tw

Company Description

The Eagle Tour Service Co., Ltd has provided tour services inbound to Taiwan for more than 30
years. Qur primary services are Tailor-made Inbound Package Tour, Hotel Reservations and Car
Rentals, Company Outings and Family Trip. We also offer Incentive Tour Services for both private
and state enterprises, which helps our clients to travel more efficiently, time-saving and leave a good
travel memory.

Nature of Organisation

Adventure / Incentive Travel Suppliers, Destination Management Companies, Events Management
Companies & Entertainment Suppliers, National / State Tourism Organisations, Professional
Conference Organisers, Travel / Meeting & Multimedia Companies, Travel Management Companies,
Travel-Related Suppliers

Countries Planning To Develop
Myanmar and Laos

Countries Currently Selling To
China, Thailand, Philippines, Malaysia, Singapore, Myanmar and Laos

Groups Handled: Year Industry Size
DAIKIN - Philippines 350

2012 AIA - Thailand 200

SCB BANK - Thailand 230
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INTERPLAN GROUP, TAIWAN  Company Description

MS EVA LO
PROJECT MANAGER ACCOUNT SERVICE, KECC

4TH FLOOR, ROOM 408
333 KEELUNG ROAD, SEC.1

TAIPEI 110

TAIWAN

Tel: +886 2 27585450
Website:  www.interplan.group

Interplan Group, Taiwan's MICE industry leader, provides clients and partners with a broad
range of live communication services to fit your needs: exhibition design and build, event concept
to implementation, venue management with the top venue in South Taiwan and exhibition and
conference organizing services.

Nature of Organisation
Convention & Exhibition Venues, Events Management Companies & Entertainment Suppliers,
Professional Conference Organisers, Travel / Meeting & Multimedia Companies

Countries Planning To Develop
Philippines, Indonesia, Australia and New Zealand

Countries Currently Selling To
Taiwan, China, Hong Kong SAR, Japan, South Korea, Europe, North America and Singapore

Groups Handled: Year Industry Size
Global Harbor City Forum - Taiwan 4,000
2012 Enlightening Earth Assoc. - Taiwan 6,000
BWL Group - Singapore 4,000

K&A INTERNATIONAL
CO.,LTD

MS TINA CHANG
SENIOR CONSULTANT

2ND FLOOR, NO. 100
ZHOUZI STREET
TAIPEI 11493

TAIWAN
Tel: +886 2 87513588
Website:  www.knaintl.com.tw

Company Description

K&A International Co., Ltd. is an association, event and destination management company, a
market leader in Taiwan. Founded in 1995, K&A specializes in offering strategic, innovative

and tailor-made planning as well as detailed execution in the field of Congress and Exhibition,
association management, meetings, events and incentives, and destination marketing. Over the
years, K&A's experience and expertise in delivering world-class and high-quality events have been
recognized by its clients, delegates and the concerned authorities. Our core values focus on integrity,
innovation, and professionalism.

Nature of Organisation

Adventure/ Incentive Travel Suppliers, Destination Management Companies, Events Management
Companies & Entertainment Suppliers, Professional Conference Organisers, Travel / Meeting &
Multimedia Companies

Countries Planning To Develop
South East Asia, Australia and USA

Countries Currently Selling To
South East Asia, Australia and USA

Groups Handled: Year Industry Size
Abbott - Malaysia 100
2011 Vietnam 200

KAOHSIUNG CITY
GOVERNMENT MEETING
AND EVENT PROMOTION
OFFICE

MR JUNG FENG SHIH
PROJECT MANAGER

7TH FLOOR, NO. 16-8

DEHUEI STREET

JHONGSHAN DISTRICT TAIPEI 802
TAIWAN

Tel: +886 7 3312857
Website:  https://www.khmice.org.tw/en/

Company Description

Kaohsiung was selected as the 2020 ICCA Congress Destination. Kaohsiung is re-inventing itself through
the power of meetings and transforming herself from an industrial city into a livable city. Kaohsiung

is the only city in Taiwan that boasts mountains, ocean, rivers and harbor in one metropolitan area.

The many landscapes make it accessible by multiple means of transportation. Kaohsiung International
airport provides direct flights to more than 30 cities in Asia. Kaohsiung is home to many luxurious and
comfortable hotels, a state-of-the-art exhibition centre embracing the beautiful harbor view, a multi-
purpose arena and a 55000-seat national stadium. Kaohsiung is also famous for her maritime tourism
and sight-seeing spots. Also ideal for post-event tours and side-events.

Nature of Organisation
Convention & Meeting Bureaux

Countries Planning To Develop
USA, UK, France, Germany, Spain, Netherlands, Belgium, Argentina, UAE, Australia and New Zealand

Countries Currently Selling To
Japan, Korea, Thailand, Malaysia, Hong Kong SAR and Singapore

Groups Handled: Year Industry Size

Global Harbor City Forum 800-1,000
2011 56th OSEAL FORUM - Lions Clubs 20,000
World Taiwanese Chambers of Commerce 1,200

Annual Conference
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KUCHING TRAVEL SERVICE
CO.,LTD

MR SIMON HUANG
MARKETING MANAGER

8TH FLOOR-1 NO.78
CHANG CHUN ROAD
TAIPEI 10470

TAIWAN
Tel: +886 2 25231750
Website:  www.go2taiwan.com.tw

Company Description

Kuching Travel Service Co. Ltd is one of the leading inbound tour operators in Taiwan, with more
than 20 years of experience in inbound tours. We are not only experienced in handling FIT but
also incentive tours or group size of up to a thousand people at one time. In addition to Mandarin-
speaking guides, we also offer Bahasa Indonesia-speaking guides, Bahasa Melayu-speaking guides,
German-speaking guides and of course English-speaking guides services. Feel free to contact us if
you need tourism information on Taiwan via inbound@go2taiwan.com.tw.

Nature of Organisation
Adventure/ Incentive Travel Suppliers, Destination Management Companies, Travel Management
Companies

Countries Planning To Develop
Myanmatr, Vietnam, Laos, Cambodia and India

Countries Currently Selling To
Thailand, Malaysia, Singapore and Australia

LION TRAVEL SERVICE CO.
LTD

MR TING-CHIA HSU
INBOUND DIV. SUPERVISOR

6TH FLOOR NO.151
SHITAN ROAD
TAIPEI CITY 11469

Company Description

Lion Group is founded in 1977 and based in Taipei, Taiwan. Consisting of 7 individual companies
spanning across the travel, transportation, marketing, media, and IT sectors. Lion Group owns and
operates 90 service centres around the world and staffs over 2,400 employees globally. Lion Group
is the largest DMC (Destination Management Corporation) in Taiwan and has been listed as an
emerging stock (#2731) on the Taiwan Stock Market

Nature of Organisation
Adventure / Incentive Travel Suppliers, Destination Management Companies, Travel / Meeting &
Multimedia Companies, Travel Management Companies

TAIWAN
Tel: +886 2 87939000 Countries Planning To Develop
Website:  http://en.liontravel.com/ Philippines, Singapore, Thailand, Vietnam, Indonesia, Malaysia, China, Hong Kong SAR, Australia
taiwantravelservice/ and Brunei
Countries Currently Selling To
Philippines, Singapore, Thailand, Vietnam, Indonesia, Malaysia, China, Hong Kong SAR, Australia
and Brunei
Groups Handled: Year Industry Size
Pearlosophy - China 800
2012 Easecox — Indonesia, Philippines & Malaysia 700
Taipei International Choral Competition - 300
Hong Kong SAR, Philippines, Malaysia & China
MEET TAIWAN Company Description
The Bureau of Foreign Trade (BOFT) has been sparing no efforts to improve Taiwan's MICE industry
MR TONY TANG since 2009. For continued investment in the industry, Taiwan's MICE Promotion Program (MEET

PROJECT MANAGER

NO.1
HU-KOU STREET
TAIPEI CITY 10066

TAIWAN

Tel: +886 2 23920788

Fax: +886 2 27232590

Website:  https://www.meettaiwan.com/en_US/
index.html

TAIWAN), scheduled to run from 2013 to 2016 was launched to steer Taiwan's MICE industry to
shine on the global stage. Taiwan's MICE Promotion Program is targeted at turning Taiwan into
a leader for outstanding MICE services with the long-term objective to enhance the quality and
efficiency of services, strengthen Taiwan's brand and sharpen the competitive edge in the global
market and make Taiwan the top Destinations for MICE business.

Nature of Organisation
Convention & Exhibition Venues, Convention & Meeting Bureaux, Trade Associations

Countries Planning To Develop

Afghanistan, Albania, Algeria, Andorra, Angola, Antigua, Barbuda, Argentina, Armenia, Australia,
Austria, Azerbaijan, Bahamas, Bahrain, Bangladesh, Barbados, Belarus, Belgium, Belize, Benin,
Bhutan, Bolivia, Bosnia, Herzegovina, Botswana, Brazil, Brunei, Bulgaria and Burkina

Countries Currently Selling To

Afghanistan, Albania, Algeria, Andorra, Angola, Antigua, Barbuda, Argentina, Armenia, Australia,
Austria, Azerbaijan, Bahamas, Bahrain, Bangladesh, Barbados, Belarus, Belgium, Belize, Benin,
Bhutan, Bolivia, Bosnia, Herzegovina, Botswana, Brazil, Brunei, Bulgaria and Burkina

Groups Handled: Year Industry Size
Friesland Campina - Vietnam 500

2012 EASECOX Group - Malaysia 1,000

Japan Rotary Club - Japan 1,000
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TAIPEI CITY GOVERNMENT

MS YA LIEN YUAN
TOURISM DEVELOPMENT DIVISION

4TH FLOOR, NO.1
ROAD SHIFU
XINYITAIPEI 11008
TAIWAN

Tel: +886 2 27208889
Website:  https://www.travel.taipei/en

Company Description

“TAIPEI MAKES PERFECTION".Taipei is an international tourism city where traditional culture
and sophisticated modern civilization can be experienced simultaneously. It has a rich and varied
geographical landscape, wonder-filled cultural character, and highly diversified culinary scene.

In 2018 publication of the Michelin Guide Taipei was officially announced, making Taipei the
world’s 30th city honored with Michelin Guide appraisal. In addition to being the optimal tourism
destination, Taipei is also home to a world-leading MICE environment. With its comprehensive
IVIICE facilities and services, Taipei will guarantee the perfection of your trip. If interested in more
detailed information, please visit: www.travel.taipei/en.

Nature of Organisation
National / State Tourism Organisations

Countries Planning To Develop

Thailand, Philippines, Singapore, Indonesia, Brunei, India, Malaysia, Vietnham, Cambodia, Laos,
Myanmar, Nepal, Pakistan, Bangladesh, Bhutan, Sri Lanka, Australia, New Zealand, Japan and
Korea

TAIWAN EXTERNAL TRADE
DEVELOPMENT COUNCIL

MS JOSEPHINE SHEN
PROJECT MANAGER

NO.1
JINGMAO 2ND
TAIPEI CITY 0
TAIWAN

Tel: +886 2 27255200
Website:  www.twtcnangang2.com.tw

Company Description

Taipei NANGANG Exhibition Center, Hall 2, an expansion project, will be open in March 2019. In
conjunction with Taipei City Government's Eastern District Renewal Project, it will also feature
Taiwan's only sky garden exhibition hall. The venue, with a bi-level showground area of 30,240
square meters and a MAX capacity for 3,600 people multi-purpose conference hall, is suitable for
exhibitions, international conferences, business meetings and various types of events. NANGANG
Exhibition Center Hall 1 and 2 are expected to become the core of Taiwan's MICE industry, and
one of the major convention and exhibition centres in Asia.

Nature of Organisation
Convention & Exhibition Venues

TAIWAN TOUR CO., LTD

MR PAUL CHUANG
PROJECT MANAGER

12TH FLOOR-1
CHUNG HSIAO E ROAD SEC.1
TAIPEI CITY 100

TAIWAN
Tel: +886 2 23577073
Fax: +886 2 23578330

Website:  www.taiwantour.org

Company Description

“TAIWAN TOUR: Your Best Choice!” All of your dreams about travel come true with Taiwan Tour. We
are committed to promoting Taiwan's top quality tourism and depth experience. We customize your
personal travel, meeting and even incentive tour by storytelling, culture and creativity. Our clients are
from all over the world, and we guarantee our customer the best and most unforgettable travelling
experience. According to different purposes, the client's background and needs, we customize our
client's dream tour. Whether it is a VIP business trip (within 10 persons), family travel, exhibition of
thousands of people, or incentive travel in batches, we have an abundance of experience and resources
to serve our clients. Taiwan Tour provides the most exclusive and great travelling experience with our
creativity and enthusiasm.

Nature of Organisation

Adventure / Incentive Travel Suppliers, Convention & Exhibition Venues, Events Management
Companies & Entertainment Suppliers, Professional Conference Organisers, Travel / Meeting &
Multimedia Companies, Travel Management Companies, Travel-Related Suppliers

Countries Planning To Develop
China, Korea, Japan, Southeast Asia and Thailand

Countries Currently Selling To
China, Korea, Japan, Southeast Asia and Singapore

Groups Handled: Year Industry Size
BD - China 450

2012 Volvo — China &J apan 120

Lubrizol - China 150
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TAIWAN TOURISM BUREAU
BANGKOK OFFICE

MS BOONYARAT ROTMANATCHAI
MARKETING MANAGER

GN02, G TOWER GRAND RAMA 9, NORTH WING,
24TH FLOOR

NO.9, RAMA 9 ROAD, HUAY-KHWANG
BANGKOK 10310

THAILAND

Tel: +66 86 3722936

Company Description

Taiwan Tourism Bureau is responsible for the administration of domestic and international tourism,
policy-making execution, and development. Taiwan offers the buzz of vibrant cities; a fascinating
fusion of Asian and Aboriginal cultures; and stunning natural landscapes ranging from lofty
mountain peaks to tropical beaches to magnificent marble gorges. Taiwan is steadily growing in
popularity and offers splendid opportunities for MICE business, so there has never been a better
time to get some inside information on this fascinating destination.

Nature of Organisation
National / State Tourism Organisations

Countries Planning To Develop
All

Countries Currently Selling To
All

TAIWANLOOK CO., LTD

MS TINA HSIAO
PROJECT MANAGER

2ND FLOOR NO. 316
WENCHENG STREET

TAIPEI 110

TAIWAN

Tel: +886 2 87802962
Website:  www.taiwanlook.com

Company Description

Have you chosen your next event destination yet? Taiwan, reported by CNN and the New York Times,

is one of the must-visit destinations in 2014. Let us be your partner to color your events in Taiwan.
TaiwanLook DMC is the foremost destination management service provider in Taiwan. We bring

local flair and industry-specific practices to create customized solutions. Qur long history of quality
management expertise helps clients successfully address all challenges. TaiwanLook DMC's culturally
infused programs promise to create memories that last and results that deliver. We are expert in
Corporate Conference Management, Event Planning and Management, Theme Party, Team Building
Activity, Coordination and Execution of Guest Programs and Logistical Arrangements to provide quality
hospitality service and creative theme design to colour your events. Bringing the essence of Taiwan’s
culture into your events, TaiwanLook DMC assures the most surprising and amazing moments for you, of
course, with our nation-wide network as assistant to make it splendid and impressed!!

Nature of Organisation
Adventure/ Incentive Travel Suppliers, Destination Management Companies

Countries Planning To Develop
USA, Europe, Singapore, Hong Kong SAR, Japan and Korea

Countries Currently Selling To
Europe and Singapore

Groups Handled: Year Industry Size
NY Philharmonic - USA 60
2012 ExxonMobil - Pacific Asia 200

Bloomberg - Hong Kong SAR 300

THE GRAND HOTEL TAIPEI

MR YIN-HAN (RYAN) CHEN
ASSISTANT ACCOUNT MANAGER

NO.1 SEC. 4
ZHONGSHAN N. ROAD
TAIPEI 10461

TAIWAN

Tel: +886 2 28861818

Fax: +886 2 28864982

Website:  http://www.grand-hotel.org/zh-TW/

Company Description

About Grand Hotel Taipei The Grand Hotel retains the elements of classic Chinese architecture in
its building. It is not only the most splendid landmark of Taipei but representative of contemporary
palatial architecture. The guest rooms, decorated with both oriental and western details, offer the
most comfortable stay. Dining services are available from 07:00~22:00; no matter you are on a
business or a leisure trip, we make sure you enjoy the greatest convenience at the Grand Hotel.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Southeast Asia

Countries Currently Selling To

Indonesia, Malaysia, Philippines, Singapore, Thailand and Vietnam
Groups Handled: Year Industry Size
Microsoft-NorthWest Asia 600
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THE HOWARD PLAZA
HOTEL TAIPEI

MR MICHAEL HSUEH
DEPUTY GENERAL MANAGER & SPOKESMAN

160

REN AI ROAD, SEC. 3

TAIPEI 106

TAIWAN

Tel: +886 2 23267527

Fax: +886 2 27082376

Website:  http://www.howard-hotels.com.tw/en/

taipei/home/

Company Description

A member of the WORLDHOTELS, the Howard Plaza Hotel, Taipei, the group’s flagship 5-star
Hotel is centrally located in the city’s financial and government district. It is also within walking
distance to the MRT station, shopping & entertainment areas and just 10 minutes drive to the 101
Financial Center, the Taipei World Trade Center and the Taipei International Convention Center.
606 tastefully appointed rooms and Rosewood Suites feature traditional Chinese Rosewood
furniture. The Meeting venues consist of the Howard Ballroom, with its sit down dinner that can
accommodate up to 800 guests. There are 12 additional meeting rooms all supported by the state-
of-the-art audio-visual equipment and a sophisticated team of experienced convention service
personnel.

Nature of Organisation
Hotels & Resorts

Groups Handled: Year Industry Size
Texas Instrument - Global 111

2011 Toyota - Japan
Chinese Taipei Basketball 168

Association(Jones Cup) - Global

TW MICE EVENT
& DESTINATION
MANAGEMENT COMPANY

MS TING WANG
ASSISTANT PROJECT MANAGER

5TH FLOOR-11, NO. 6
LANE 180, SEC. 6, MINQUAN E. ROAD
TAIPEI 11490

Company Description

TW MICE's competitive edge is our focus, professionalism, local knowledge, language advantage and
experience. We have always sought to promote and enrich Taiwan as MICE destination and provided
access to perfect event experience in Taiwan. The founder and employees of TW MICE are experienced
MIICE industry professionals, and we are passionate about the activities TW MICE promotes and
offers. We are confident in our ability to meet the needs of our customers with infinite possibilities
because we have been working in the MICE industry and understand the expectations. TW MICE's
confidence and ability translate into confidence for our client and a starting point towards developing
long-term relationships and trust. TW MICE is your trustworthy partner for our clients who select
Taiwan as their MICE destination as we are the best in the industry and our strong strategic
partnerships with suppliers.

TAIWAN
Nature of Organisation
Tel: . +886 2 27902060 Destination Management Companies, Events Management Companies & Entertainment Suppliers,
Website:  www.twmice.com ) . L ; )
Professional Conference Organisers, Audio Visual And Technical Companies
Countries Planning To Develop
All
Countries Currently Selling To
All
Groups Handled: Year Industry Size
MSD / Taipei 300
2011 BASF /Taipei 200
J&J / Taipei 100
WELCOME TRAVEL Company Description
Welcome Travel Service, a recognized travel agency in Taiwan, is headquartered in Kaohsiung
SERVICE City. We are the biggest inbound company in Kaohsiung. Our company is specialized in designing
personalized travel packages based on customers preferences. Our company are internationally
MR JIE LEE structured, with approximately 15 employees from Malaysia, Vietnam, Thailand and Germany! Over

SALES MANAGER

11TH FLOOR-1, NO. 87
LINSEN 2ND ROAD
KAOHSIUNG 80242

TAIWAN
Tel: +886 7 3321383
Website:  www.welcometour.com.tw

the last 10 years, we have accumulated a vast amount of experience in planning and operating tour
to Taiwan for various countries. We offer professional services and products including group, private,
customized and MICE tours.

Nature of Organisation
Destination Management Companies

Industry Size
Viettravel - Vietham 600
Creasia - Thailand

Benthanh - Vietham 600

Groups Handled: Year
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AL MEROZ HOTEL

MS NATTAPORN LAORCHAND
SENIOR SALES MANAGER

RAMKHAMHAENG 4
BANGKOK
THAILAND 10250

Tel: +66 2 1368700
Fax: +66 2 1368799
Website:  www.almerozhotel.com

Company Description

Al Meroz Hotel is Bangkok’s Leading Halal Hotel, conveniently located with easy access to
Suvarnabhumi Airport and downtown Bangkok. It is also close to The Foundation of Islamic Centre
of Thailand, which offers religious services and guidance to the Muslim Community. The Hotel’s
accommodation, dining and leisure facilities have been specially created to ensure the comfort and
wellbeing of our Muslim and non-Muslim guests. All meals served in our restaurants are Halal-
certified Accommodation Offers our guests 242 spacious and comfortable rooms, ranging from
Superior and Deluxe to Suites. All rooms indicate the direction of Mecca and contain a prayer mat
and a copy of the Al Quran. A special feature at the Al Meroz Hotel is the selection of functions and
meetings rooms. The Grand Meroz Banquet Hall can seat 650 guests, with a pre-dining capacity of
1,200 guests.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop

Malaysia, Singapore, Indonesia, Brunei, Iran, Iraq, Israel, Jordan, Kuwait, Lenbanon, Oman, Qatar,
Saudi Arabia, Turkey, United Arab Emirates, Yemen, Armenia, Azerbaijan, Belarus, Kazakhstan,
Kyrgyzstan, Moldova, Russia, Tajikistan, Uzbekistan and Turkmenistan

Countries Currently Selling To
Valaysia, Singapore, Indonesia, Brunei, Iran, Iraq, Israel, Jordan, Kuwait, Lenbanon, Oman, Qatar,
Saudi Arabia, Turkey, United Arab Emirates, Yemen and Uzbekistan

Year

Groups Handled: Industry Size

Indonesia 20

AMARA BANGKOK

MR. PATRICK EGER
DIRECTOR OF SALES

180, SURAWONG ROAD
SIPRAYA BANGRAK
BANGKOK

THAILAND 10500

Tel: +66 2 0218888
Fax: +66 2 0218891
Website:  amarahotels.com

Company Description

Amara Bangkok is a new 250-room located on Surawong Road, that other important road parallel

to Silom and Sathorn roads. These roads are among the most exciting areas in Bangkok -- rich in
local colour, the heart of entertainment and shopping activities, and the financial hub of the city. The
hotel is right in the centre of the historic Bangrak district, famous for its culturally diverse attractions,
local street food and exciting nightlife. It is also near shopping and jewellery shops. Amara Bangkok

is just a 15-minute drive to the expressways leading to Suvarnabhumi International Airport and Don
Muang Airport, easily accessible to and from Queen Sirikit National Convention Center; and very near
Chinatown and the Chao Phraya River.

Groups Handled: Year Industry  Size
UK 80
Denmark 60

AMBASSADOR HOTEL
BANGKOK

MR SAMACHAIYUD WALLAPANURAK
DIRECTOR OF SALES AND MARKETING

171

SUKHUMVIT
BANGKOK
THAILAND 10110

Tel: +66 2 2540444
Fax: +66 2 2547506

Company Description

Ambassador Hotel Bangkok is perfectly situated in the heart of dynamic Bangkok on Sukhumvit Soi
11, offering a wealth of shopping venues, popular bars and upscale restaurants. Ambassador Hotel
is in close proximity to the sky train (Nana Station) and subway (Sukhumvit Station). Queen Sirikit
Convention Centre is nearby Ambassador Hotel as well as Suvarnabhumi Airport which is only a
30-minutes drive away, with 760 guest rooms and suites. The pillar-free, high-ceiling Convention Hall
can accommodate up to 2,000 guests and is complemented by 25 function rooms. The hotel also
meets the requirements of corporate guests with a conference, banqueting facilities.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
China, Japan, Korea, Vietnam, Germany, Australia and Middle East

Countries Currently Selling To
India, Bangladesh, US and UK

Groups Handled: Year Industry Size
International Federation of 1,000
Muaythai Amateur - Worldwide
2012 AIA - Vietnam 800

The Texile Association - India 500
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ANANTARA AND AVANI
RIVERSIDE BANGKOK

MS. SANDY PEAMSOMBOON
ASSISTANT DIRECTOR OF SALES - MICE
INTERNATIONAL

257 CHAROENNAKORN ROAD
BANGKOK
THAILAND 10600

Tel: +66 2 4760022
Fax: +66 2 4319469
Website:  bangkok-riverside.anantara.com

Company Description

Riverside is Bangkok™ definitive convention and meetings destination, seamlessly bringing two
global hotel brands together in one incredible setting for any unique event. Anantara Riverside
Bangkok Resort and AVANI Riverside Bangkok Hotel combine perfectly to offer a multi-
purpose events complex with over 8,000 sgm of uniquely flexible space. Two ballrooms and 22
meeting rooms cater for intimate meetings and gala dinners for up to 1,300 guests, and every
option in between. Comprising 14 restaurants and bars, world class leisure facilities and stylish
accommodation in 644 rooms and suites, Riverside is designed for discerning professionals who
understand the value of memorable events that impress colleagues and guests whilst minutes away
from the pulsing energy of Bangkok. Set against the spectacular backdrop of the Chao Phraya
River, it is the premium business and leisure destination within Asia: the venue that defines the
prestige of your event.

Countries Planning To Develop

Worldwide

Countries Currently Selling To

Worldwide

Groups Handled: Year Industry Size
2018 Deutsche Bank - APAC 700
2018 Mitsubishi - new product 400

launching (vehicle) - Thailand

2012 Abbott - Worldwide 500

ANANTARA SIAM BANGKOK
HOTEL

MR JACKSON FERGUSON
DIRECTOR OF SALES AND MARKETING

155 RAJADAMRI ROAD
BANGKOK
THAILAND 10110

Tel: +66 2 1268866
Website:  https://www.anantara.com/en/
siam-bangkok/

Company Description

In the heart of one of the world’s most enigmatic capital cities, Anantara Siam Bangkok Hotel offers
new explorers a luxurious retreat to enjoy life’s finer pleasures and intriguing, original journeys.
Located in the heart of the Ratchaprasong shopping and entertainment district, our luxury urban
retreat is located directly next to the sky train station at BTS Ratchadamri connecting you to the
entire city with ease. Bangkok’s best shopping and Lumpini Park is located 2 minutes away.

Nature of Organisation
Hotels & Resorts

ANGSANA LAGUNA PHUKET Company Description

MS NATTIYA MORNTES
ASSISTANT DIRECTOR OF SALES

10 M0O 4
SRISOONTHORN ROAD
PHUKET

THAILAND 83120

Tel: +66 76 358500

Fax: +66 76 324108

Website:  https://www.angsana.com/en/
thailand/laguna-phuket

Nestled in scenic Bang Tao Bay, just 20 minutes from Phuket town and the Phuket International
Airport, this beachfront resort offers all the best in sun, sand and sea. As part of Laguna Phuket,
Asia’s first integrated resort, it features 400 rooms of varying configurations. Complimentary
Services: Hospitality Lounge, WiFi, Fitness Studios, Yoga & Pilates, Non-Motorized Water Sports,
Tennis, Kids Club, 323-Metre Free Form Pool. Five restaurants offer Thai seafood, Asian-fusion
cuisine and international delights. XANA Beach Club features a swim-up bar and exclusive function
areas. 10 Meeting Rooms including a newly refurbished 358sqm Ballroom accommodate up to 400
people. Permanent air-conditioned Marquee for 1,000 people available.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Portugal, Spain, France, Africa, Latin America and Malaysia

Countries Currently Selling To
USA, UK, Hong Kong SAR, Singapore and Thailand

Groups Handled: Year Industry Size
Vercedes Benz - Thailand 250
Pfizer - USA 180
Isuzu 120
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ARNOMA GRAND BANGKOK
HOTEL

MS DARUNEE JANASAK
ASSISTANT DIRECTOR OF SALES

929

RAJADAMRI ROAD
BANGKOK

THAILAND 10330

Tel: +66 2 6555555
Fax: +66 2 6557888
Website:  www.arnoma.com

Company Description

Situated in the heart of Bangkok’s Central Business area, just around the corner from Chidlom
BTS Skytrain Station, across the road from Central World’s 400 Shops and Restaurants, close

to some of Asia’s most renowned Designer Malls - making Arnoma Grand a perfectly located
Hotel. Arnoma Grand has 369 rooms and suites and great meeting facilities including an 800 seat,
pillarless ballroom and 8 smaller rooms for meetings of all sizes. Our main restaurant, Mango 99,
serves both international and Thai dishes. We also have a hugely popular Ah Yat Abalone Chinese
restaurant and a Mexican restaurant.

Nature of Organisation
Hotels & Resorts

Groups Handled: Year Industry Size
ASEAN-US Workshop - Indonesia 120

2011 Dormakaba - Singapore 120

Interpol - France 100

AVANI HUA HIN & AVANI
ATRIUM BANGKOK

MS WACHARAPAN PONGWAT
CLUSTER DIRECTOR OF SALES & MARKETING

257/6 MINOR HOTELS REGIONAL OFFICE ASIA
9TH FLOOR, UNIT 4

CHAROENNAKORN ROAD

BANGKOK 10600

THAILAND

Tel: +66 2 3657500

Fax: +66 2 6557888

Website:  https://www.minorhotels.com/en/avani

Company Description

AVANI Hua Hin Resort & Villas boasts a prime beachfront location, a 10-minute drive from the Hua
Hin centre. 196 contemporary and colourful rooms, suites and pool villas surround a central lagoon
pool framed by lush foliage. AVANI Hua Hin offers the largest ballroom in town, as well as two acres of
landscaped gardens. AVANI Atrium Bangkok sits in the heart of Bangkok on New Petchburi Road. Be
spoilt for choice with 542 comfortably modern rooms and 26 suites spread over 8 different room types.
Take care of any functions, in any one of the eight flexible event and meeting spaces, catering for up to
400 people.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
China, Taiwan, India, Hong Kong SAR, Germany, Great Britain, Korea, Singapore, USA, Australia,
Norway, Malaysia, Japan, Russia, Switzerland, Vietnam and Netherlands

Countries Currently Selling To
Thailand, China, Taiwan and India

Groups Handled: Year Industry Size
Indian wedding - India 500

2012 Philips Electronics- Singapore 50
PTT - Thailand 200

AVANI PATTAYA RESORT &
SPA

MS PRAPATSORN PORNPRASIT
ASSISTANT DIRECTOR OF SALES

218/2-4 M0O 10
BEACH ROAD
PATTAYA
THAILAND 20260

Tel: +66 38 412120
Fax: +66 38 710227
Website: ~ www.avanihotels.com

Company Description

AVANI Pattaya Resort & Spa is one of Thailand’s popular beach resort destinations. The resort offers
great relaxed vibe for both business travellers and holidaymakers. Located in the heart of Pattaya and
overlooking the beach, the resort is only minutes away from the city’s hotspots and is connected to
shopping mall. Designed to delight both business and leisure travellers, AVANI Khon Kaen Hotel &
Convention Centre is the perfect blend of convenience and modern comfort.

Our prime location in the heart of Khon Kaen gives you easy access to the city and makes it simple to
balance work and fun.

Nature of Organisation
Convention & Meeting Bureaux, Hotels & Resorts

Countries Planning To Develop
USA, AEC, Middle East and Europe

Countries Currently Selling To
Worldwide, China, Japan, India, Korea, Thailand, UK, Germany and Europe

Groups Handled: Year Industry Size
Novatis - Thai 20
2012 Sun Pharma - Bangaladish 90
Pepsi - Thai 70
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BANGKOK MARRIOTT
HOTELTHE SURAWONGSE

MS SIRIRAT TANAKITCHOTIKUL
DIRECTOR OF GROUP AND CATERING

262 SURAWONG ROAD, ST PHRAYA, BANGRAK
BANGKOK
THAILAND 10500

Tel: +66 2 0885652
Fax: +66 2 0885777
Website:  www.bangkokmarriottsurawongse.com

Company Description

Newly opened in April 2018, Bangkok Marriott Hotel The Surawongse is taking style and service to
the new heights with a unique Marriott Modern interior and timeless Thai hospitality. Nestled in the
heritage area of Surawong, the hotel is surrounded by bars, restaurants, shops, and easily accessible
via the expressway. The hotel features a combination of 303 rooms and suites with innovative
dining, leisure facilities, and 1,555 sqm of natural-lit meeting spaces including two ballrooms, nine
meeting rooms and Bangkok’s first rooftop garden. The hotel also offers an elegant rooftop bar that
overlooks the city's glittering skyline and river.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
China, Malaysia, Singapore, India, Australia, Japan, USA, Canada, UK and Europe

Countries Currently Selling To
Singapore, Hong Kong, Japan, US, UK and Thailand

Groups Handled: Year Industry Size
AIA - Thailand 1,000
2012 Hitachi - Japan 150

Swiss Re - Singapore 100

BANYAN TREE BANGKOK

MS WATCHARAA SUWIPAKUL
ASSISTANT DIRECTOR OF SALES-TRAVEL
TRADE & MICE

21/100

SOUTH SATHORN ROAD
BANGKOK

THAILAND 10120

Company Description

The hotel’s 327 rooms and suites are sleek and contemporary but have sophisticated design flourishes
which create a warm aesthetic. Banyan Tree Bangkok is indeed a sanctuary that redefines business
and leisure. You may also choose to pamper yourself with a spa session or indulge in a rejuvenating
massage at the Banyan Tree Spa, and experience our luxurious dining venues which include a world-
renowned al fresco rooftop dining venue, Vertigo & Moon Bar.

Nature of Organisation
Hotels & Resorts

Tel: +66 2 6791200 Groups Handled: Year Industry Size
Website:  https://www.banyantree.com/en/ Mammography Education, Inc - USA 40-50
thailand/bangkok 2012 Hyundai - Korea 60
Spinergy Inc - SG 65
BIC EVENT Company Description

MR JACKY CHUNG
DIRECTOR OF SALES

LEVEL 22/221, THAI CC TOWER

43 SOUTH SATHORN ROAD, YANNAWA, SATHORN
BANGKOK

THAILAND 10120

Tel:
Website:

+66 2 2100784
www.bicevent.com

BIC EVENT is the leading event management companies in South East Asia with almost two
decades of experience in creating and managing successful events. From meetings to conferences,
incentive travels to exhibitions, our dedicated team and event professionals are experienced in
providing an exceptional event management service to bring your ideas to life. We provide a number
of services to help you plan everything and working closely with you from the very beginning to
ensure that we can help you to take the stress away from you. We ensure to go the extra mile

to deliver a seamless event experience. With our high standards, creativity, and experience, BIC
EVENT will always exceed your expectations. We combine ideas with our professionalism, add

a dash of innovation, and then bring all the details together using our thorough and methodical
approach. The result is an outstanding and memorable event of exceptional quality.

Nature of Organisation
Destination Management Companies, Events Management Companies & Entertainment Suppliers

Countries Planning To Develop
China, UAE, Europe and USA

Countries Currently Selling To

Asia Pacific
Groups Handled: Year Industry Size
Professional Beauty - UK 350
2012 NTN - Japan 150
Herbalife - Singapore 1,600
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BITEC MANAGEMENT CO
LTD

MR ALVIN WEE
BUSINESS DEVELOPMENT DIRECTOR

4343

SUKHUMVIT ROAD
BANGKOK

THAILAND 10260

Tel: +66 2 7261999
Fax: +66 2 7261947
Website:  www.bitec.co.th

Company Description

BITEC is a world-class, state-of-the-art facilities venue centre coupled with our comprehensive
services encompass the best of traditional Thai warmth and hospitality. Since opening its doors in
1997, BITEC has been the chosen preferred venue for many international trade exhibitions, world
congresses, and a wide variety of MICE events within the vibrant Bangkok city. We have established
ourselves as the prime venue for hosting international trade congresses and exhibitions in Thailand.
We currently offer a spacious area for indoor events in column-free halls totalling 70,000sqm. With
this new expansion, BITEC will be the biggest indoor pillar-less exhibition and conference venue

in Bangkok city. BITEC is also conveniently connected via the Bangkok’s metro system. BITEC's
world standard meeting premises can comfortably accommodate major exhibitions, conventions and
congress from 30-40,000 delegates, or over 200,000 visitors per day in ten pillar-less halls in a
total venue with more than 36 well-equipped meeting rooms.

Nature of Organisation
Convention & Exhibition Venues

Countries Planning To Develop
Worldwide

Countries Currently Selling To
Asia, South East Asia and Europe

Groups Handled: Year Industry Size
Million Dollar Round Table - USA 12,000
2011 Herbalife - China 5,000
Dabaochi - China 4,000

BLUE ELEPHANT COOKING
SCHOOL & RESTAURANT
(BANGKOK & PHUKET)

MS PATTAMA KARIKLIN
SALES AND CATERING MANAGER

233 SATHORN ROAD
BANGKOK
THAILAND 10120

Tel: +66 2 6739353
Fax: +66 2 6739355
Website:  www.blueelephant.com

Company Description

We serve the finest and authentic Royal Thai Cuisine, and is one of the city’s historical landmarks housed
in an old world charm colonial-style building located in a prime location. Both restaurants have over

the years gained worldwide acclaim for its unparalleled, authentic Thai cuisine, top-notch service and
exceptional hospitality. The Cooking Schools offer unique cooking facilities and techniques for cookery
courses to both novices and professionals. We are widely known is none other than their banqueting,
convention and MICE facilities catering to events ranging from important business meetings, conferences
to theme parties, weddings, cooking team building activity.

Countries Planning To Develop
Middle East and India

Countries Currently Selling To
Europe, ASEAN, China, Korea and Japan

Groups Handled: Year Industry Size
Nan Shan Life Insurance group - China 4,000

2012 Stampin Up - USA 700

DWP - Dubai 400

CENTURY PARK HOTEL
BANGKOK

MS PHARANYA KAEWWILAI
DIRECTOR OF SALES & MARKETING

9 RATCHAPRAROP
BANGKOK
THAILAND 10400

Tel: +66 2 2467800
Fax: +66 2 2464583
Website:  www.centuryparkhotel.com

Company Description

An elegant 4-star hotel with 380 guest rooms located in the central Bangkok. The Victory Monument
BTS Sky train station and the airport rail link is just a 10 minutes’ walk away. The meeting rooms

at the Century Park Hotel Bangkok and the modern services for executives make it one of the best
accommodation options for those attending congresses, conferences and business meetings in the
centre of Bangkok. The hotel has 4 large boardrooms that offer different layouts for all type of events:
the column-free 610sqm Grand Ballroom can accommodate up to 550 guests in theatre style plus the
flexible Crystal, Sapphire and Garden rooms. Choose the boardroom that best suit your event.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Singapore, Malaysia, Myanmar, South Africa, France, Vietnam, Hong Kong and Korea

Countries Currently Selling To
USA, United Kingdom, Germany, Italy, Japan, Spain and China

Groups Handled: Year Industry Size
JCI-INTERNATIONAL 250
2012 THE ASIAN CLINICAL TROPICAL 50
MEDICINE-INTER
INTERNATIONAL CHEMISTRY 300

OLYMPAID-INTER
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COMO HOTELS AND
RESORTS THAILAND

MS THANA-ORN YONGSIRIVITH
SALES MANAGER-LEISURE THAILAND AND
BHUTAN

COMO METROPOLITAN BANGKOK

27 SOUTH SATHORN ROAD, TUNGMAHAMEK,
SATHORN

BANGKOK

THAILAND 10120

Tel: +66 2 6253488
Fax: +66 2 6253400
Website:  https://www.comohotels.com

Company Description

COMO Metropolitan Bangkok, located in the city's Central Business District, is tucked away on a
quiet street with 169 rooms and suites defined by their subtle and elegant design. The Michelin-
starred restaurant Nahm serves authentic Thai cuisine, while Glow focuses on nutritious eating.
Relaxation is available at COMO Shambhala Urban Escape, comprising Asian-inspired treatments,
a pool, yoga studio and spacious state-of-the-art gym. COMO Point Yamu in Phuket, Thailand, has
360-degree views across the Andaman Sea, with rooms, suites and pool villas by designer Paola
Navone. Further lures include La Sirena for rustic-Italian, Nahmyaa for southern Thai inspired
cuisine, the tranquil COMO Beach Club with a range of watersports, and COMO Shambhala Retreat
for holistic wellness.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop

France, USA, UK, Germany, Switzerland, Austria, China, Taiwan, Hong Kong, Australia, New
Zealand, Spain, Latin America, Italy, Singapore, Canada, Brazil, Japan, Korea, Thailand, Indonesia,
Belgium, Middle East, India, Eastern Europe and Russia

Countries Currently Selling To
USA, UK, Germany, Switzerland, China, Taiwan, Hong Kong, Australia, New Zealand, Spain, Latin
America, Italy, Singapore, Brazil, Japan, Korea and Thailand

Groups Handled: Year Industry Size
Google - APAC 36
Chanel Product Launch - Thailand 15

DUANGJITT RESORT & SPA

MR THAMOLWAN CHALONGRATHAKIJ
ASSISTANT DIRECTOR OF SALES & MARKETING

18 PRACHANUKROH ROAD
PHUKET 83150
THAILAND

Tel:
Fax:
Website:

+66 76 366333
+66 76 366321
www.duangjittresort-spa.com

Company Description

Unique Selling Proposition (Selling Point) 1) Biggest Green Resort ;A Natural Paradise in Patong
Beach 36 Acres of wonderful tranquil gardens. 2) Biggest Swimming Pool; 3 Swimming Pools with
Waterfall at the main pool and each one has the children zone. 3) Biggest Kids Club; The Magical
Mushroom Opening Hours: 09.00-18.00 hrs. with 2 baby sisters. 4) Biggest Spa Wimarn Spa; A
delightful sanctuary on 4,800 Sg.m. with 3 Steam Villas, 2 Sauna Villas and 7 Standard Spa Rooms
5) Biggest Convention Hall; Duangchanok Convention Hall is Patong Beach largest conference centre,
accommodating up to 1200 people.

Nature of Organisation
Hotels & Resorts

DUSIT THANI HUA HIN

MS KRUASUNTHORNWANIT PANTIPA
DIRECTOR OF SALES

BANGKOK SALES OFFICE, DUSIT THANI
BUILDING

4TH FLOOR, 946 RAMA IV ROAD
BANGKOK

THAILAND 10500

Tel: +66 2 2009999

Company Description

Overlooking an idyllic beach on the Gulf of Thailand and surrounded by lush greenery, Dusit Thani
Hua Hin provides the ultimate resort experience in a historic destination steeped in Thai royal
heritage. Dusit Thani Hua Hin combines classic Thai design with modern amenities, offering guests
a serene and lavish getaway that echoes Dusit Thani Hua Hin’s past as a summer retreat for the
Thai royal family. In addition to the natural beauty that surrounds it, the Dusit Thani Hua Hin
hotel’s spacious grounds comprise an ornamental lake, lily pond, tropical gardens, two magnificent
swimming pools and much more. This Dusit Thani Hua Hin self-contained oasis also provides a
range of recreational facilities, including water-sports venues, tennis and squash courts, a fitness
centre and sports pavilion. If guests wish to wind down, they have a diverse choice of dining and
entertainment options or the tranquil and serene Devarana Spa to rejuvenate.

Nature of Organisation

Airlines & Cruise Lines, Adventure/ Incentive Travel Suppliers, Convention & Exhibition Venues,
Convention & Meeting Bureaux, Destination Management Companies, Hotels & Resorts,
Professional Conference Organisers, Travel / Meeting & Multimedia Companies
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DUSIT THANI PATTAYA

MS YUWADEE WAISOONGNOEN
DIRECTOR OF SALES MICE

RAMA IV ROAD

946

BANGKOK

THAILAND 10500

Tel: +66 2 2009999
Fax: +66 2 63653571
Website:  www.dusit..com

Company Description

Dusit Thani Pattaya occupies a prized location within the international beach resort city of Pattaya.
Combining the natural delights of sun, sea, and sand with fun and excitement of Pattaya City.

The hotel provides a range of professional meeting facilities with the flexibility to accommodate
small groups, medium-size seminars, or conventions of over 2,500 participants. Staff of experts

is available to coordinate all stages of events. Impeccable catering facilities and equipment also
guarantee the success of any type of gathering, whether a local business meeting or multi-national
conference. These and more make Dusit Thani Pattaya the first choice for business and leisure
travellers alike.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Asia, Singapore, Malaysia, USA and Europe

Countries Currently Selling To
China, India and Korea

Groups Handled: Year Industry Size
Emerson Singapore 300
2011 Kajaria India 500

Jotun Singapore 100

EVENTAGE THAILAND CO.,
LTD

MR PHANLOP RITTHIRONG
MANAGING DIRECTOR

35/175 MOO 4, CHALONG
CHAOFA ROAD
THAILAND 83130

Tel: +66 76 378417
Fax: +66 76 378227
Website:  www.eventage-thailand.com

Company Description

ETCO is leading DMC and EMC in Thailand, we have extensive experience in managing corporate
meetings, incentives, conference, exhibitions and wedding. We have International and local clients
providing for inbound events and tours alike. We bring to the client professionalism and pay keen
attention to every event we manage.

Countries Planning To Develop
USA and China

Countries Currently Selling To
Asia and Europe

FELIX RIVER KWAI RESORT

KANCHANABURI

MRS ANCHALEE KAEWSAKDANURAK
DIRECTOR OF SALES

9/1 M0O 3

THAMAKHAM

KANCHANABURI

THAILAND 71000

Tel: +66 34 551000

Fax: +66 34 551033
Website:  www.felixriverkwai.co.th

Company Description

Situated in 52 acres of landscaped riverside gardens, close to the famous Bridge over the River Kwai
and located just over 2 hours drive West of Bangkok, the Felix River Kwai Resort is a 255 Keys,
4-star Resort ideal for Groups of all sizes. Located in a green oasis where you can experience true
Thai and Local Hospitality in a natural environment and glimpse the real Thailand, the Felix River
Kwai Resort has a purpose-built Convention Centre and a host of recreational activities including

2 Swimming Pools, a Spa, Fitness Centre, Floodlit Tennis Courts, bicycles for the use of Guests and
a wide range of Team Building Activities and Excursion options. The Felix River Kwai Resort has a
Team of experienced, multilingual staff to handle Indian groups on site to ensure that your Events are
perfectly organised and delivered. Coupled with our unique, pristine location, and an extensive choice
of Theme Events, our resort is suitable for all events.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
France, Germany, Poland and Italy

Countries Currently Selling To
Belgium, Netherlands, Taiwan, Spain, France, Australia, UK, Japan and USA

Groups Handled: Year Industry Size
2012 Electronic company - Poland 50
Coca Cola - Singapore 40
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GRAND FOURWINGS
CONVENTION HOTEL

MS SUPHANG SINTHUDEJ
SALES MANAGER

333

SRINAKARIN ROAD

BANGKOK

THAILAND 10240

Tel: +66 2 3788000

Fax: +66 2 3788084
Website:  www.grandfourwings.com

Company Description

The Grand Fourwings Convention Hotel Bangkok is located on Srinakarin Road and is only a 20
minutes’ drive away from Suvarnabhumi International Airport. Get to the centre of Bangkok by the
Airport Rail Link and guarantee your travels around with our complimentary shuttle van services.
Our hotel’s 450 guest suites are enhanced by a blend of contemporary touch and maximum comfort
and care, furnished to your standards and fully equipped with amenities to ensure your stay is an
exceptional experience. The Grand Fourwings Convention Hotel Bangkok offers fifteen individual
meeting rooms in various styles and sizes. Seminars or wedding ceremonies, Pavilion Convention
Hall, the largest in Eastern Bangkok, can easily accommodate up to 2,500 guests. The hotel’s
2,000 sgm hall is designed and decorated with luxury marble, warm teak wood and a touch of
contemporary carpet.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Europe

Countries Currently Selling To
China, Korea and Singapore

Groups Handled: Year Industry Size
Amway-USA 40
2011 Johnson & Johnson - USA 30
Hitachi Asia - Japan 70

HILTON THAILAND SALES
OFFICE

MS ALISA BOONYASIRIDECHAKUL
SENIOR SALES MANAGER

123

CHAROENNAKORN ROAD
BANGKOK

THAILAND 10600

Tel: +66 2 4422303
Fax: +66 2 4422089
Website:  www.hilton.com

Company Description
Millennium Hilton Bangkok Hilton Sukhumvit Bangkok DoubleTree Sukhumvit Bangkok DoubleTree
Ploenchit Bangkok Hilton Pattaya Hilton Hua Hin Hilton Phuket DoubleTree Patong Phuket

Nature of Organisation
Convention & Exhibition Venues, Hotels & Resorts

Countries Planning To Develop
Hong Kong, Middle East, India, Australia and USA

Countries Currently Selling To
China, Singapore, Thailand, Japan and Europe

Groups Handled: Year Industry Size
World Bank - THA 300
IBM - USA 500
Novartis - Switzerland 400

HOLIDAY INN RESORT
PHUKET MAI KHAO BEACH

MS ACHARATHAVONPHAIBOONBOOT
SALES MANAGER

81 M0O 3
MAI KHAO
THAILAND 83110

Tel: +66 76 603699
Website:  www.phuketmaikhaobeach.
holidayinnresorts.com

Company Description

With direct beach access to Phuket's pristine and scenic Mai Khao Beach, the resort is a popular
choice for business meetings and incentive travels. Located 10km from Phuket International
Airport with 246 rooms, 5 function rooms and an outdoor venue nearby the beach.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Singapore, Hong Kong, China and sAustralia

Countries Currently Selling To

Singapore

Groups Handled: Year Industry Size
2018 Dupont, Thailand 150
2012 Jones Lang Lasalle, Singapore 28

108



> Thailand Booth No. Bl

HOLIDAY INN VANA NAVA
HUA HIN

MS USA BOONCHALAKULKOSOL
DIRECTOR OF SALES AND MARKETING

129/129 PETCHKASEM ROAD
HUA HIN
THAILAND 77110

Tel: +66 32 809999
Fax: +66 32 809900
Website: ~ www.holidayinn.com

Company Description

Holiday Inn Resort Vana Nava Hua Hin is the first Holiday Inn water park resort in Asia, located
in the popular seaside getaway of Hua Hin. The resort is connected to Vana Nava Hua Hin, with a
one-of-a-kind water jungle with 19 exciting rides and slides. With 300 rooms and suites in a bold
and modern design, Holiday Inn Resort Vana Nava Hua Hin will appeal to a new generation of
kids with a Kids’ Club that features fun and interactive experiences with different activity zones
for kids of various age groups. Parents and kids alike will enjoy a myriad of facilities, including
signature restaurants and bars offering the best in local and international cuisines. The swimming
pool on level 26, with sweeping 180-degree views, will be the highlight of every stay, while the Sky
Deck with its unique glass floor that sees right through to ground level, will be the perfect spot

to capture some of the best family holiday photos. The resort is set to be one of the best family
leisure destination resorts in the region. For couples and friends, wind down the day’s activities with
innovative cocktails at the stunning Ashley Sutton-designed rooftop bar perched at the top of what
would be Hua Hin’s tallest building; otherwise, be pampered at the resort’s signature Tea Tree Spa.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
China, Singapore, Malaysia, Hong Kong, Korea, India and Europe

Countries Currently Selling To
Thailand and Taiwan

Year Industry Size

Agwani Group-India 800

Groups Handled:

HORIZON VILLAGE &
RESORT CHIANG MAI

MS NANTANITTAYA SESAWEECH
ASSISTANT MANAGING DIRECTOR

200

CHIANG MAI DOI SAKET ROAD
CHIANG MAI

THAILAND 50220

Tel: +66 98 9835896
Website:  www.horizonvillage.net

Company Description

Horizon Village is a Conference resort with 209 rooms situated in 115 acres Botanic Garden. We are
the resort which has a theme of Green Meeting Sustainable. With the total capacity of 3,672 sqm which
are 2 Grand Ballrooms and 15 meeting rooms. The maximum capacity is 800 pax in theatre style. In the
Botanical garden, the guest can enjoy riding a bicycle, feeding the animals in our zoo, paddle boat, visit
our museum, balloon ride Best place to arrange the team building and we can tailor made the program
just for you.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Singapore, USA, Australia, India, China and Europe

Countries Currently Selling To
Singapore, USA, Australia, India and China

Groups Handled: Year Industry Size
EMDC - USA 632
2012 The incredible - China 340

Haggai Institute - China 90

HOTEL WINDSOR SUITES &
CONVENTION

MR CHAKKRACHAI SUNO
DIRECTOR OF SALES

10-JAN

SUKHUMVIT ROAD

BANGKOK

THAILAND 10110

Tel: +66 2 2621234

Fax: +66 2 2581522

Website:  www.windsorsuiteshotel.com

Company Description

Hotel Windsor Suites & Convention, a modern city hotel in Sukhumvit Road, is located in the
centre of business on Sukhumvit main street. It is within a 5 minutes’ walk to BTS sky train station
and MRT subway station, surrounded with shopping malls, 5 minutes’ drive away to Queen Sirikit
National Convention Center as well as an entertainment venue. It is only just a 40 minutes’ drive to
Suvannabhumi Airport.

Countries Planning To Develop
Japan, Europe, Taiwan, Hong Kong and Korea

Countries Currently Selling To
China, Japanese, Indian and Korea
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HYATT REGENCY HUA HIN
& THE BARAI

MS KITYU
DIRECTOR OF SALES

66 2 254 1234 Ext 4387

91 HUA HIN-KHAOTAKIAP ROAD
PRACHUAP KHIRI KHAN
THAILAND 77110

Tel: +66 3 2521234
Website:  huahin.regency.hyatt.com

Company Description

Blending personalised service and luxurious event space, allow Hyatt Regency Hua Hin hotel to be
your dedicated venue of choice. This luxury Thailand beach resort can accommodate and execute
any meeting, conference, wedding or event to perfection. Hosting a variety of fashion shows,
corporate retreats, or beachside gala dinners, the flexible indoor and outdoor function space can
create any setting to fit your theme with the latest advances in technology.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
China, India, Korea, Middle East, Singapore and USA

Countries Currently Selling To
Australia, Denmark, Germany, Taiwan, Thailand and UK

IMPACT ARENA
EXHIBITION AND
CONVENTION CENTER

MS ACHARAWAN SUPARNGKARAT
DIRECTOR OF SALES

10TH FLOOR, BANGKOK LAND BUILDING
POPULAR ROAD

NONTHABURI

THAILAND 10210

Tel: +66 2 8335254
Fax: +66 2 8335253
Website:  www.impact.co.th

Company Description

The choice of our venues and facilities are second to none. Indoor or outdoors, for thousands or
selected few, IMPACT is your prime venue. Our 5 Star facilities with elegant settings and amenities
will add prestige to your events and activities, no matter how small or big. At IMPACT, you will
experience values and services beyond your expectations. 140,000 sqm of flexible indoor space and
over 150,000 sqm of outdoor space. 380 Rooms Novotel Bangkok IMPACT hotel located in the
heart of our venue. 587 Rooms Ibis Hotel: a trendy and popular 3-star hotel. 56 Meeting/function
rooms to suit all your needs. 2 Magnificent ballrooms providing great ambience to your delegates. 1st
Class F&B catering services to impress your delegates. 15,000 Car parking spaces. One-stop solution
ranging from media arrangement, transportation, on-site support and other value-added services to
ensure the success of your events.

Nature of Organisation
Convention & Exhibition Venues

Countries Planning To Develop
Asia

Countries Currently Selling To
Worldwide

Groups Handled: Year Industry Size

Jeunesse Global Expo 7,000
2010 Herbalife Asia Pacific 20,000
QNET Freedom Convention 7,000

INTERCONTINENTAL &
HOLIDAY INN BANGKOK

MS SAROCHA TONGKLIN
SENIOR SALES MANAGER - MICE

971973

PHLOENCHIT ROAD

BANGKOK

THAILAND 10330

Tel: +66 2 6560444

Fax: +66 2 6560994

Website:  www.intercontinental.com/icbangkok

Company Description

InterContinental and Holiday Inn Bangkok are located in city centre in Ratchaprasong district,
one of the pre-eminent business and commercial area with direct access by adjacent to sky train
Chitlom. Nearby are many companies, embassies and medical facilities. Easy to access to major
exhibitions centres; QSNCC, BITEC and also easy to reach by walking to Bangkok Convention
Centre. Both hotels together combined has 760 guestrooms with spectacular view of Bangkok.
The dedicates exhibition area boasts capacity up to 1,800 guests for s cocktail, 750 guests for a
banquet in a total of 22 spacious and versatile Ballrooms and function rooms.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Europe and USA

Countries Currently Selling To
Asia and Middle East

Groups Handled: Year Industry Size
Sport Accord Convention-Thailand 800

2011 Checkpoint Software-Singapore 500

Entrepreneur - USA 500
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JW MARRIOTT HOTEL

BANGKOK & COURTYARD BY

MARRIOTT BANGKOK

MS RATIPHAT THATSANABUT
SENIOR ACCOUNT SALES MANAGER

4 SUKHUMVIT ROAD SOI 2
BANGKOK
THAILAND 10110

Tel: +66 2 6567700
Website:  jwmarriottbangkokhotel.com

Company Description

The JW Marriott Bangkok Hotel is located just a short distance from the BTS, with beautifully
designed accommodation and extraordinary on-site restaurants. Those planning events in Bangkok
will be impressed with our versatile venues, attentive planning services and customizable catering.
Courtyard by Marriott Bangkok offers a fresh perspective on business and leisure travel alike. For
business or social events, we offer five fully equipped function rooms for up to 160 people, with
complimentary Wi-Fi, outdoor space & great culinary choices for you to perfectly execute your
events with us.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Worldwide

Countries Currently Selling To
Worldwide

LAGUNA PHUKET

MS LADDAWAN SOMNIYAM
DIRECTOR OF DESTINATION SALES

390/1 MOO 1,
SRISOONTHORN ROAD
PHUKET

THAILAND 83110

Tel: +66 76 362300
Fax: +66 76 324061
Website:  www.lagunaphuket.com

Company Description

Laguna Phuket, Asia’s premier destination resort, is a holiday paradise of deluxe hotels, luxury villas
and residential properties spanning 1,000 acres of tropical parkland along a three-kilometre stretch
of pristine beach at Bangtao Bay on Phuket’s west coast, in Thailand. Unique venues, services and
facilities, as well as a wealth of activities including exceptional golf, corporate team building, exciting
water sports, fine dining, luxurious spas, and boutique shopping. Laguna Phuket comprises of 7 deluxe
resorts providing 1,400 hotel rooms: Angsana Laguna Phuket, Angsana Villas Phuket, Banyan Tree
Phuket, Cassia Phuket, Dusit Thani Laguna Phuket, Laguna Holiday Club Phuket Resort, Outrigger
Laguna Phuket Beach Resort. Past Events Record: Amway Global Summit, 14th ASEAN Congress of
Neurological Surgery, 59th Annual Indian Travel Congress, TCEB Connection Plus Program Showcase,
Destination Wedding Planners Congress.

Nature of Organisation
Hotels & Resorts, Golf Courses, Spas

Countries Planning To Develop
Australia, Middle East, South Africa, Hong Kong, Singapore and Malaysia

Countries Currently Selling To
India, Chinese, Korea, Russia and Europe

Groups Handled: Year Industry Size
Sanofi Conference
2011 WPP GroupM Thailand
Destination Wedding Planner Congress

LANCASTER BANGKOK
HOTEL

MS ACHARA CHUENBUNCHOO
DIRECTOR OF SALES & MARKETING

1777 NEW PHETCHABURI ROAD
BANGKOK
THAILAND 10310

Tel: +66 2 2628000
Fax: +66 2 2628010
Website:  www.lancasterbangkok.com

Company Description

Located in the centre of Bangkok, it is easily accessed from both of Bangkok’s airports and close to
the Airport Rail Link and the underground station at Phetchaburi. The hotel provides 231 rooms and
features multiple meeting rooms and facilities to satisfy the needs of every business travellers. With 9
modern meeting rooms and the Siam Ballroom, each room guarantee natural daylight, cutting-edge
audio-visual equipment and spacious breakout areas. Guests can also enjoy refined culinary services.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
UAE and France

Countries Currently Selling To
China, Korea, Italy, US, UK, Singapore, Hong Kong, Taiwan, Germany, Thailand, Malaysia, Australia,
New Zealand, Japan, Sweden and Kuwait

Groups Handled: Year Industry Size
World Bank 35
AFC Women's Futsal 70
ASEAN Summit-Malaysia 800
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LE MERIDIEN PHUKET
BEACH RESORT

MS NAMTIP MAGHASHTHIRA
ASSISTANT DIRECTOR OF SALES AND
MARKETING

29 SOI KARON NUI
KARON MUANG
PHUKET
THAILAND 83100

Tel: +66 76 370100
Fax: +66 76 341583
Website:  lemeridien.com/ phuketbeachresort

Company Description

Le Meridien Phuket Beach Resort, situated oceanfront on a secluded cove on Phuket's south-
western coast, offers limitless discoveries with facilities and services that are sure to exceed the
creative needs and wants of discerning guests whether on leisure or business. Enjoy a secluded
pristine beach with a full array of land and sea sports facilities, 10 restaurants and bars, 2
oversized swimming pools, Le Spa, and an onsite discovery centre for kids.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Singapore, Australia, Hong Kong and USA

Countries Currently Selling To
China, India, Russia and Singapore

Groups Handled: Year Industry Size
DHL - Singapore 160
2011 International Cat Care - UK 200

IBM - USA 1,000

LE MERIDIEN

SUVARNABHUMI, BANGKOK

GOLF RESORT AND SPA

MR CHAYAROP APISITTIPICH
ASSISTANT DIRECTOR OF SALES

789 MO0 14

BANGNA - TRAD ROAD (KM 10.5)
SAMUTPRAKARN

THAILAND 10540

Tel: +66 02 1187777

Website:  https://www.marriott.com/hotels/travel/

bkksm-le-meridien-suvarnabhumi-
bangkok-golf-resort-and-spa/

Company Description

Le Meridien Suvarnabhumi, Bangkok Golf Resort & Spa is an unmistakable resort situated in lush
surrounds between Suvarnabhumi International Airport and Bangkok’s city centre with easy access
to the BITEC Convention Centre. It is only 15 minutes from/to hotel and Suvarnabhumi International
Airport. The inspired setting amidst one of the best 18 holes golf courses in the region makes it a
compelling choice for meetings and city escapes as it is the closest five-star resort to Bangkok’s
International Airport and only minutes away from one of the largest shopping malls in Southeast
Asia, Mega Bangna.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Corporate MICE and Leisure MICE

Countries Currently Selling To
Singapore, Hong Kong, China, UK and USA

Groups Handled: Year Industry Size
2018 Seakeeper Singapore 60

MANDARIN HOTEL
BANGKOK

MS PATHAIPISCHA ISARANGKUN NA AYUTTAYA

ASSISTANT DIRECTOR OF SALES - MICE

662

RAMA IV ROAD
BANGKOK

THAILAND 10500

Tel: +66 2 2380230
Fax: +66 2 2331671

Website:  www.mandarin-bkk.com

Company Description

Mandarin Hotel Bangkok Managed by Center Point. We are professionally managed hotel of
convenient location in Bangkok. The Mandarin Hotel has long been known for its superb service and
hospitality and renewed lately in 2013. The hotel is ideally located on Rama IV Road, at the heart
of Bangkok which is within close proximity to the major business districts, shopping areas, tourist
attractions and the famous nightlife entertainment streets. Our guests are able to travel around
Bangkok via the nearest subway at MRT Sam Yan Station.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
China, Japan, Italy, Spain, Thailand, USA, Hong Kong, South Korea, Taiwan and France

Countries Currently Selling To
China, Japan, Italy, Spain, Thailand, USA, Hong Kong, South Korea, Taiwan and France

Industry Size
China 350
2012 Singapore
Malaysia

Groups Handled: Year
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MERCURE BANGKOK
SUKHUMVIT 11

MR ARUT INTRARA-OPAS
SENIOR SALES MANAGER

SUKHUMVIT 11

18

BANGKOK

THAILAND 10110

Tel: +66 21208888

Fax: +66 2 1208889

Website:  mercurebangkoksukhumvitll.com

Company Description

Located in Bangkok’s most vibrant district, Mercure Bangkok Sukhumvit 11 provides a
contemporary base for exploring Sukhumvit’s upscale restaurants and cosmopolitan bars. You're a
five-minute walk from BTS Skytrain Nana Station and a 35-minute drive from Don Mueang and
Suvarnabhumi International Airports. From the moment you step into the colourful lobby, unique
Thai-inspired interiors connect you to your destination. Brand new guest rooms offer impressive
technology, outdoor swimming pool and inspiring city views. You can also enjoy indulgent spa
treatments at nearby Sofitel Bangkok Sukhumvit, our sister hotel.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Europe, USA and Asia

Countries Currently Selling To
China, India, Great Britain, Australia, France, Japan, USA, Singapore, Germany and Bangladesh

Groups Handled: Year Industry Size
Indian 60
2012 Malaysia 20

Japan 100

N.C.C.INTERNATIONAL
EVENTS CO., LTD.

MR NAPAT WATTHANASAN
SALES MANAGER

60 NEW RATCHADAPISEK ROAD
BANGKOK
THAILAND 10110

Tel: +66 2 2293353
Fax: +66 2 2293365
Website:  nccthailand.com

Company Description

N.C.C. International Events is a one-stop service provider offering a comprehensive range for meetings,
incentives, conferences and events of all kinds in a global business landscape. Our aim is to be a
professional solution that meets client needs and expectations in ensuring highly successful events of all
sizes. To achieve this, we work closely with clients to plan each step of their event, carefully maximizing
value and quality, and then carry out the plan to achieve an outstanding outcome.

Nature of Organisation
Convention & Exhibition Venues, Destination Management Companies, Events Vlanagement Companies
& Entertainment Suppliers, Professional Conference Organisers

Countries Planning To Develop
Japan, Korea, Singapore, USA, Europe, Australia and China

Countries Currently Selling To
Thailand, Japan, Singapore and Malaysia

Industry Size
APACRS - Singapore 1,600
Clariant - Switzerland & THA 100
RCAP - APAC&THA 1,500

Groups Handled: Year

2012

NOVOTEL BANGKOK
SUKHUMVIT 20

MS SANIRAK CHANCHAM
DIRECTOR OF SALES AND MARKETING

SUKHUMVIT ROAD

43362

BANGKOK

THAILAND 10110

Tel: +66 2 0094999

Fax: +66 2 0094900

Website:  novotelbangkoksukhumvit20.com

Company Description

Novotel Bangkok Sukhumvit 20 brings the most convenient, city feeling and stay experience for
business and leisure traveller with 244 Thai and modern designed rooms. Come together with full
facilities and various dining options, including the high ceiling Grand Ballrooms, and 11 meetings
along with the cutting-edge technical equipment, a professional planning and catering service. Take
you from city to resort style with Patong bay sunset view at Novotel Phuket Resort. One of the best
venues in Phuket for your next meeting group up to 400 people or holiday, unwind with some spacious
room with pool access.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Australia, United Kingdom, Japan, Malaysia and Singapore

Countries Currently Selling To
Thailand, Malaysia, China, Australia and USA

Industry Size
Huawei Product Launch 200
Sony Thailand Dealer PArty 150

Groups Handled: Year

2012
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NOVOTEL PHUKET VINTAGE Company Description

PARK

MR MANUR KATARIA
SALES MANAGER

89 RAT U THIT 200 PEE ROAD
PHUKET
THAILAND 83150

Tel: +66 76 380555
Fax: +66 76 340604
Website:  novotel.accorhotels.com/vintage-park

Novotel Phuket Vintage Park is a 4-star resort featuring contemporary South East Asian
architecture and modern facilities. A few steps away from shopping centres and Patong nightlife,
the resort offers all-day dining restaurant, pool bar, meetings rooms, swimming pool, spa, fitness and
Wi-Fi throughout the resort. Allow Novotel meeting specialists to provide expert guidance for your
conferences, meetings and seminar with 5 dedicated meeting space, can accommodate up to 320
delegates.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Singapore, Malaysia, Hong Kong, Australia, UK, Europe and Middle East

Countries Currently Selling To
China, Korea, India, Japan, Australia, France, Russia, UK and Middle East

Groups Handled: Year Industry Size
Reliance - India 300

2012 BRT55 - Asia (Malaysia) 260

Posh Marine - Singapore 188

OUTRIGGER LAGUNA
PHUKET BEACH RESORT

MS MONTHIDATHONGRUEANG
SALES MANAGER

255
PHUKET 83110
THAILAND

Website:  www.outrigger.com

Company Description

The resort features 3 medium-sized meeting rooms and a Similan Ballroom for up to 400 delegates
in cocktail style. Our extensive garden and beachfront areas creates inspiring settings for outdoor
banquets and team building activities. The resort is just 25 minutes from Phuket Airport.

Nature of Organisation
Hotels & Resorts

Countries Currently Selling To
Worldwide

Groups Handled: Year Industry  Size
2018 ING - Korea 1,200

PATHUMWAN PRINCESS
HOTEL

MS CHERDSUK VUTTA-ABHAI

SENIOR SALES MANAGER—MICE AND EVENT

444 PHAYATHAI
BANGKOK
THAILAND 10500

Tel: +66 2 2163700
Fax: +66 2 2163730
Website:  www.pprincess.com

Company Description

An award-winning 5-star international hotel located in the heart of Bangkok with direct access

to the famous MBK shopping centre and National Stadium skytrain terminal. Experience a warm
welcome as you relax in a Thai contemporary atmosphere featuring a wonderful sky-top view of
Bangkok, the sleepless city. Pathumwan Princess has 455 guest rooms and suites in total, unveiling
"a touch of modernity meets Thai tradition" refurbishments in all guest rooms including its function
rooms.

Nature of Organisation
Hotels & Resorts
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PHEONIX EVENTS GROUP
CcO., LTD.

MR KANES BUNLAKSANANUSORN
MANAGING DIRECTOR

THAILAND

Website:  www.pheonixeventsthailand.com

Company Description

Pheonix Events Management we specialize in concept, design, production and management of
Events in Thailand. Our service includes Conferences, Gala Dinners, Award Ceremonies, Private
Parties, Cocktail Receptions, Product Launches, Activations, Exhibitions, Rural Events, Internal
Presentations, Special Events, Road Shows and anything else that involves information, celebration,
motivation or inspiration. Our Audio Visual have a full range of experiences to assist you with your
event. We provide hire service for pro audio visual equipment and expertise for event planners,
venues and the conferencing industry. Contacting us with your event enquiry, means you have a one
stop shop for stage, sound, visuals and lighting. This encompasses all the main elements to have your
event seen and heard by all in your captive audience. Pheonix Events Management are experts in
AV Equipment Hire, Plasma Hire, Projector Rental, Event Management Systems, Microphone Hire,
Stage Hire. We can help you with conferences, product launches, fashion shows, meetings, awards,
live events, audio visual, AV, PA, catwalks and more.

PULLMAN BANGKOK KING
POWER

MS WALEEPORN CHAI-IN
ASSISTANT DIRECTOR OF SALES - CORPORATE
AND MICE

PHAYATHAI

43139

BANGKOK

THAILAND 10400

Tel: +66 2 6809999

Fax: +66 2 6809998

Website:  www.pullmanbangkokkingpower.com

Company Description

The hotel offers 354 guestrooms and 20 meeting rooms which includes 2 ballrooms. Eternity, pillar less
daylight ballroom along with an open kitchen for innovative breaks and dedicated vehicle access. The
classic Thai decor 600 sqm Infinity Ballroom completes the large event space with the property which
accommodates up to 600 persons in cocktail style. Impress your delegates with our innovative 4 dining
options; Cuisine Unplugged offers a buffet concept built around organic items, The Junction, Glen and
Tenshino a chic, innovative Japanese restaurant.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
China, UK, Australia, England and Hongkong

Countries Currently Selling To
Singapore, Thailand, Malaysia, Taiwan and Canada

Groups Handled: Year Industry Size
Johnson & Johnson Singapore 250
IDRC - Canada 300
Philips - Singapore 450

RAMA GARDENS HOTEL
BANGKOK

MS ITCHAYA WILASSUB
DIRECTOR OF SALES

9/9 VIBHAVADI RANGSIT ROAD
BANGKOK
THAILAND 10210

Tel: +66 2 5587888
Fax: +66 2 5587889
Website: ~ www.ramagardenshotel.com

Company Description

Step into another world into the tranquillity of Bangkok’s most popular city resort. Here, amid

26 acres of manicured lawns and tropical plants, Rama Gardens offer a combination of elegant
accommodation, fine dining, meeting facilities and sporting activities. Above all, it shelters guests in a
relaxing atmosphere of greenery.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Worldwide Develop

Countries Currently Selling To

1. Indo-China Market: China, Japan, Korea, Indonesia, Philippines and Vietnam
2.India & Middle East Market: India, Nepal, U.A.E, Saudi Arabia and Kuwait
3. Europe & Oceania Market: UK, French, Germany, Italy and Switzerland

4. Russia & CIS Market: Russia, Bulgaria and Croatia

5. Australia and New Zealand

6. America: USA, Canada, Brazil, Argentina and Mexico

Groups Handled: Year Industry Size
2018 Pax Experience Tour - Worldwide 120
2012 Travstore Travel - India 600
2018 JTB Thailand Limited (Japan) 30
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RAMADA PLAZA BANGKOK
MENAM RIVERSIDE

MRS PORNNAPA SASTRARUCHI
DIRECTOR OF SALES

2074 CHAROENKRUNG ROAD
BANGKOK
THAILAND 10120

Tel: +66 2 6881000
Fax: +66 2 2919400
Website:  www.ramadaplazamenamriverside.com

Company Description

A smoke-free city resort hotel beside the mighty Chao Phraya River features 497 guest rooms and
suites with 17 function rooms & several outdoor venues catering from 10-500 guests. The hotel
offers frequent, complimentary shuttle boat services to the central Sathorn Pier where guests can
take a public express boat or BTS Skytrain. It is just 5 minutes walk or by hotel's complimentary
tuk-tuk shuttle to Asia's largest night bazaar - Asiatique, The Riverfront.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Europe, USA, Australia and Asia

Countries Currently Selling To
Europe, USA, Asia, China and Australia

Groups Handled: Year Industry Size
Mainichi / Japan 350

2012 Deakin / Australia 400

TATA/ India 100

RENAISSANCE PATTAYA
RESORT & SPA

MS KUSSARIN AMONTHAKONSUWET
DIRECTOR OF SALES

RENAISSANCE PATTAYA RESORT & SPA 9/9
MO0 3

NA JOMTIEN

257

PATTAYA

THAILAND 20250

Tel: +66 38 259099
Fax: +66 38 259098
Website:  https://www.marriott.com/hotels/travel/

pyxbr-renaissance-pattaya-resort-and-spa/

Company Description

Discover five-star service and uncommon sophistication at our all-new, beachfront Renaissance
Pattaya Resort & Spa. Renaissance Pattaya boasts 257 guest rooms, pool villas and spacious
family suites with modern decor and deluxe amenities. Relax in our two outdoor swimming pools
as the children enjoy our kids’ pool and kids club. Unwind with a massage at our full-service luxury
spa. Savour international dining around the clock at 609 Kitchen, and fine cuts with handcrafted
cocktails for lunch or dinner at Pebbles Bar and Grill. Meet up with friends at R Bar in our chic
lobby or soak up the sun at our Pool Bar. Make use of complimentary Wi-Fi internet in all public
areas and accommodations in our hotel. Our resort offers six, tech-enabled, spacious venues that
will accommodate up to 450 guests, as well as on-site catering, cutting-edge audiovisual and event
planning services.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Europe, USA, Oceania and Asia

Countries Currently Selling To
Thailand, China, India and Singapore

Groups Handled: Year Industry Size
Cisco - Singapore 100 Rooms
Yip in Tsoi - Thailand 180 Rooms
BD Argriculture - Thailand 160 Rooms

ROBINSON CLUB KHAO LAK

MS AMONRAT AJSAMART
SENIOR SALES MANAGER

REGIONAL SALES OFFICE BANGKOK
PLOENCHIT ROAD

BANGKOK

THAILAND 10330

Tel: +66 2 561915
Fax: +66 2 6561916
Website:  https://www.robinson.com

Company Description

ROBINSON is a premium resort holiday provider. You’ll find everything you need for a perfect
holiday: beautiful, expansive premises in local architecture set in incredible natural grounds, modern
facilities, and exemplary service. Every year, people spend their dream holidays in our resorts by

the sea, in the mountains, or at a lake either together as couples, by themselves, or with the whole
family. They experience shared moments and many adventures that bring them together.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
China, Singapore, Hong Kong, USA and Australia

Countries Currently Selling To
Germany, Korea, China, Switzerland and Austria
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ROYAL ORCHID SHERATON
HOTEL & TOWERS

MS HATAIRAT CHUNGSATIANSAP
DIRECTOR OF SALES

CAPTAIN BUSH LANE

2 CHAROEN KRUNG ROAD SOI 30
BANGKOK

THAILAND 10500

Tel: +66 2 2660123
Website:  royalorchidsheraton.com

Company Description

Royal Orchid Sheraton Hotel & Towers is an elegant 5-star hotel located in Thailand capital
Bangkok. Situated on the enchanting Chao Phraya River, all of our 726 guest rooms showcase
unobstructed riverviews. Royal Orchid Sheraton Hotel & Towers also offers over 2,800 square
meter (30,000 sq.ft.) of conferencing and meeting facilities, as well as venues for stylish and
unforgettable events and weddings. Dine with family or friends at one of four restaurants, or catch
the complimentary shuttle boat to the Bangkok sky train to discover more of the city dynamic
dining scene. Two resort-style swimming pools, a tranquil spa, tennis court, and lush meditative
gardens inspire you to feel your best and ensure an unforgettable stay at our 5-star riverside
Bangkok hotel..

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
USA, China, Taiwan, Hong Kong SAR, Indonesia and Malaysia

Countries Currently Selling To
Asia Pacific, USA, Australia, China, Japan, Korea, Taiwan, Hong Kong SAR and Singapore

Groups Handled: Year Industry Size
Daihatsu-Japan 1,440

2012 Edwards Life Science - Australia 546

SEARCH ASSOCIATES - USA 250

ROYAL PARAGON HALL

MS JIRACHAYA SIRIWIWAT
SENIOR SALES MANAGER

SIAM PARAGON SHOPPING CENTER
RAMA 1 ROAD

BANGKOK

THAILAND 10330

Tel: +66 2 6108026
Website: www.royalparagonhall.com

Company Description

“The Ultimate Venue in the Prestigious Location”” Royal Paragon Hall has its location on the 5th floor
Siam Paragon, the “Shopping Paradise’ of Asia. A stunning 12,000 square meter venue enchanted with
the most advanced technology, its facility offers multi-purpose space that attracts and pleasurably serves
the needs of all organisers for all arrays of events. In addition to this sophisticated design, professional
service is provided as a top priority to ensure the success of all conferences, exhibition, entertainment
and special events.

Nature of Organisation
Convention & Exhibition Venues

Countries Planning To Develop
Europea and USA

Countries Currently Selling To
Singapore, Malaysia, China and India

Groups Handled: Year Industry Size
Google - USA 1,000
AIA - HK 1,000

SHLOKA EVENTS CO.,LTD.

MS CATHERINE PUCHER
BUSINESS HEAD - SOUTH EAST ASIA

SOI RUAMRUDEE
BANGKOK
THAILAND 10330

Tel: +66 827509694
Website:  www.shlokaevents.com

Company Description

Shloka Events is an Events Management company which specialises in Destination Events all
throughout South East Asia, India & UAE.The Company was established in 2011 in Kolkata, India,
and today holds offices in Delhi as well as Jaipur. In 2016, Shloka Events opened its company in
Thailasnd and office in Bangkok.

Nature of Organisation
Events Management Companies & Entertainment Suppliers, Travel Management Companies

Countries Planning To Develop
Germany, Switzerland, Spain, France, The Netherlands, Belgium, Singapore and Malaysia

Countries Currently Selling To
India, Thailand, Indonesia, Singapore and Malaysia

Groups Handled: Year Industry Size
Reebok - Singapore 35
2012 The Boat - Singapore 1,000
Netsol - Japan & Pakistan 45
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SHOW DC CORP LTD.

MS VIMON AKE-CHAKTRA
DIRECTOR OF SALES - MICE

99/6-9

RIM KLONG BANGKAPI ROAD
BANGKOK

THAILAND 10310

Tel: +66 2 2031888
Fax: +66 2 2031893
Website:  www.showdc.co.th

Company Description

SHOW DC Thailand’s first mega-complex to offer the ultimate venue experience for MICE
delegates; combining unique elements including attractive retail shopping environment, the best of
regional culinary delights available from 60 outlets, exclusive wellness haven, vibrant entertainment
featuring musical, innovative and multifunctional meeting venues with the flexibility to cater from
small networking session and seminars to open air high-energy concert for 30,000 guests.

Nature of Organisation
Convention & Exhibition Venues, Convention & Meeting Bureaux

Countries Planning To Develop
China, Japan, Korea, Vietnam, Indonesia, Malaysia, India and Australia

Countries Currently Selling To

China, India, UK, Philippines, Kenya, Hong Kong, Taiwan, South Korea, Australia, Cambodia, Japan,
Laos, Malaysia, Myanmar, Singapore, Indonesia, USA, Italy, France, Germany, Switzerland, Czech
Republic, Thailand, Nepal, Sri Lanka, Canada and Vietnam

Groups Handled: Year Industry Size
S20 Songarn Music Festival, Worldwide 20,000
2011 G SHOCK Meeting, Thailand 2,500
TWO DOOR CINEMA CLUB CONCERT, England 10,000

SO SOFITEL BANGKOK

MS NICHA RUENTHIP
DIRECTOR OF SALES - LEISURE & MICE

2 NORTH SATHORN ROAD
BANGKOK
THAILAND 10500

Tel: +66 2 6240000
Fax: +66 2 6240111
Website:  https://www.so-sofitel-bangkok.com/

Company Description

SO Sofitel Bangkok is a contemporary urban designed hotel, created around The Five Elements
(Water, Earth, Wood, Metal, and Fire); a collaboration between renowned Thai designers and
Monsieur Christian Lacroix. This stylish and luxurious design hotel is located in an upscale living
area on Sathorn road overlooking a stunning view of Lumpini Park, within close distance to the main
attractions along Chaopraya River and city shopping areas. The hotel features 237 themed rooms and
suites, a rooftop restaurant & bar, two conceptualised bars and the latest wellness experience that
enhances the city lifestyle. At SO Sofitel Bangkok, we introduce "Playful Luxury".

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
UK, USA and Australia

Countries Currently Selling To
France, Belgium, Latin America, Singapore, Hong Kong and Korea

Groups Handled: Year Industry Size
Clive - UK 100

2012 Destination Asia - Belgium 150

Anyway Travel - Mexico 150

SOFITEL KRABI
PHOKEETHRA GOLF & SPA
RESORT

MS KHAEWALEE CHUAYNUKUL
ASSISTANT DIRECTOR OF SALES-MICE

622

SUKHUMVIT
BANGKOK
THAILAND 10110

Tel: +66 2 6649900
Website:  www.sofitel.com/6184

Company Description

Sofitel Krabi Phokeethra Golf & Spa Resort is renowned for its timeless elegance, luxurious rooms
and suites, gourmet restaurants, outstanding facilities, and gracious Thai hospitality. Set in a lush
tropical garden and just a few steps from the beach and the Andaman Sea, the resort features a
7,000 m2 lagoon-style pool, the largest swimming pool in Thailand.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Singapore, Korea, India and China

Countries Currently Selling To
Singapore, Malaysia, Europe, Russia, China, Thailand and Australia

Groups Handled: Year Industry Size
Velocity-India 200

2012 Vay Bank-Malaysia 120

PWC-Thailand 150
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SPLASH BEACH RESORT
MAI KHAO, PHUKET

MS JIRAPORN HEMARAT
ASSISTANT DIRECTOR OF SALES

65 M0O 4

MAI KHAO SOI 4
PHUKET
THAILAND 83110

Tel: +66 76 372000
Fax: +66 76 2017
Website:  www.splashbeachresort.com

Company Description

Splash Beach Resort Phuket is the only integrated resort on Mai Khao Beach that comprises the
largest conference centre that can hold up to 1,000 people. From spas to kids clubs, we have the
widest range of accommodation options as well as a great variety of food and beverage experiences.
Ideal for families, weddings and conferences. Qur colleagues deliver an upbeat, friendly and
engaging Can-Do service. Each guest will leave the resort filled with happy and fun memories.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Oceania, France, South Africa, Latin America, India, Middle East, Russia and Commonwealth of
Independent States

Countries Currently Selling To
Hong Kong, China, Middle East, Southeast Asia, Russia and Commonwealth of Independent States

Groups Handled: Year Industry Size
Sanofi-WwW 700
Zullian - SEA 500
Samsuang - SEA 500

STANDARD TOUR CO., LTD.

MR PRASIT ITTHIPATANAKUL
DMD

172/8 CHANG KLAN ROAD
A.MUANG

CHIANG MAI 50100
THAILAND

Website:  www.standardtour.com/

Company Description

Standard Tour Company was established in the year of 1990. The headquarters is located right in

the center of the Chiang Mai business area. We provide professional turn-key services in all levels of
business travel. Over 300 well-trained staffs and tour guides that promptly provide excellent services with
communication skills in various languages such as Thai, English, Mandarin and Japanese. At present

we have 5 major departments which are inbound, Transportation, Outbound, Airline Ticketing and the
newest MICE department.

Vioreover, we raise the branch office in Bangkok, as well representative offices in Shanghai China, Taipei
and Kaohsiung in Taiwan, Kuala Lumpur in Malaysia and Singapore respectively.

STREAM EVENTS ASIA LTD.

MS KRIS SRISATIN
MANAGING DIRECTOR

152 NORTH SATHON ROAD
BANGRAK
THAILAND 12130

Tel: +66 2 6379706
Fax: +66 2 6378820
Website:  www.streameventsasia.com

Company Description

Stream Events Asia is Thailand’s first boutique Destination Management Company (DMC). Boutique
means Sound advice, Exceptional experiences, and Attentive service. We are a dynamic, fresh
enterprise founded by two of Thailand’s most experienced, well-known and well-connected industry
professionals to provide you with the finest in personalised event management services. SEA sets
exceptionally high standards of service delivery, being there when needed and ensuring you win
applause for an outstanding event or travel experience in Thailand and beyond.

Nature of Organisation
Destination Management Companies, Events Management Companies & Entertainment Suppliers

Countries Planning To Develop
South Africa and Eastern Europe

Countries Currently Selling To
USA, Europe, UK, Australia and Asia Pacific
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SUKOSOL HOTELS

MRS SONGSRITOPERNGPONG
VICE PRESIDENT-SALES & MARKETING

477 SI AYUTHAYA ROAD
BANGKOK
THAILAND 10400

Tel: +66 2 2470123
Fax: +66 2 2470165
Website:  www.sukosolhotels.com

Company Description

The Sukosol blends cosmopolitan style with Asian comfort and is perfectly situated downtown for
easy travel to the best sightseeing, shopping, dining and exploring that the City of Angels has to
offer. Experience an intimate and sophisticated retreat with all the facilities expected of a world-
class hotel plus renowned Thai service from the heart.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Europe, Asia, USA, Middle East, ASEAN and Oceania

Countries Currently Selling To
Europe, Asia, USA, Middle East, ASEAN and Oceania

Groups Handled: Year Industry Size
AVIVA-Singapore 600

2011 Colombo Plan-Sri Lanka 400

ILGA - Worldwide 900

SWISSOTEL LE CONCORDE
BANGKOK

MS NOPPAWAN YUWAYONGDEE
DIRECTOR OF SALES

204 RATCHADA ROAD
BANGKOK
THAILAND 10320

Tel: +66 2 6942222
Fax: +66 2 6942223
Website:  www.swissotelbangkok.com

Company Description

Comprising 23 multi-functional meeting rooms and the magnificent Ballroom, a column-free space
measuring 658 sqm with a 7.3m high ceiling, capable of accommodating 1,000 guests theatre-style,
a perfect setting exists for every meeting, event and gala occasion at Swissotel Le Concorde Bangkok.
Elegant and contemporary, backed by professional service, it is a premier venue to play host in the
buzzing Ratchadapisek business district.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
UK, India, Australia and USA

Countries Currently Selling To
Singapore and Japan

Industry Size
8th International Hematology Malignancies 300
conference Bridging The Gap 2017

Flight Global Meeting 300
Royal College of Anesthesiologists Of 800
Thailand Annual Conference

Groups Handled: Year

2012

SWISSOTEL RESORT
PHUKET

MS WASEE NA NAKON
CLUSTER CLUSTER ASSISTANT DIRECTOR OF
SALES - MICE

973 PRESIDENT TOWER L 10TH FLOOR

LUMPINI

BANGKOK

THAILAND 10330

Tel: +66 2 1189544

Fax: +66 2 1189535

Website:  www.swissotel.com/phuket

Company Description

Swissotel Resort Phuket Patong Beach ideally located in the lifestyle and entertainment hub of
Patong Beach is the perfect destination to enjoy our warm and friendly Swiss hospitality. Swissotel
Resort Phuket Kamala Beach just 30 minutes southwest from Phuket International Airport,
Swissotel Resort Phuket Kamala Beach is designed for the discerning, modern traveller. Catering
to the needs of business and leisure travellers, the Resort offers 1 restaurant and bar, conference
facilities spanning 468 square metres as well as fitness and recreational facilities.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
China, USA and Turkey

Countries Currently Selling To
Singapore, India and Malaysia

Groups Handled: Year Industry Size
2018 Indus Siam (Indian) 100
2012 Worldex (Thai) 50
2018 King Mongkut’s Institute of Technology 300

Ladkrabang University Group (Thai)
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THAILAND CONVENTION &
EXHIBITION BUREAU

MS NIDA CHUNHACHARTI NAN
MANAGER - EVENT MANAGEMENT

SIAM PIWAT TOWER BUILDING 25,26 FL.,
UNIT A2, B1 AND B2, 989 RAMA 1 ROAD,
PATHUMWAN

BANGKOK

THAILAND 10330

Tel: +66 2 6946000

Company Description

Thailand Convention & Exhibition Bureau (TCEB) - the government leading edge agency - has been
the key to success for a wide range of global & regional business events since 2004. With our key
strategic model, Growth Driver; TCEB works as your strategic business partner, delivers creative
ideas, and provides solutions from our capable resources for every scale and various customised
business events. TCEB has formed numerous collaborations and networks linked to open up grand
new chapters of business opportunities and to strategically enhance every business success with
special care that will spur lasting advancement and achievements. Our goal is to equipping business
events industry at national, regional, and global stage for continuous development, long-term growth
and sustainable success.

Nature of Organisation
Convention & Meeting Bureaux

THAILAND CONVENTION
AND EXHIBITION BUREAU
(TCEB) - CONVENTION

MR SUTICHAI BUNDITVORAPOOM
DIRECTOR

SIAM PIWAT TOWER BUILDING 25,26 FL.,
UNIT A2, B1 AND B2, 989 RAMA 1 ROAD,
PATHUMWAN

BANGKOK

THAILAND 10330

Tel: +66 2 6946000

Company Description

Thailand Convention & Exhibition Bureau (TCEB) - the government leading edge agency - has been the
key to success for a wide range of global & regional business events since 2004. With our key strategic
model, Growth Driver; TCEB works as your strategic business partner, delivers creative ideas, and
provides solutions from our capable resources for every scale and various customised business events.
TCEB has formed numerous collaborations and networks linked to open up grand new chapters of
business opportunities and to strategically enhance every business success with special care that will spur
lasting advancement and achievements. Our goal is to equipping business events industry at national,
regional, and global stage for continuous development, long-term growth and sustainable success.

Nature of Organisation
Convention & Meeting Bureaux

THAILAND INCENTIVE AND
CONVENTION ASSOCIATION
(TICA)

MRS PRAPAPHAN SUNGMUANG
GENERAL MANAGER

99/7

LADPRAO SOI 8
BANGKOK
THAILAND 10900

Tel: +66 2 9386590
Fax: +66 2 9386594
Website: ~ www.tica.or.th

Company Description

Thailand Incentive and Convention Association (TICA) is a non-profit organisation established in
1984 jointly by the government (Tourism Authority of Thailand and Thai Airways International) and
the private sector comprising key practitioners in the business events industry including meeting,
incentive, convention and exhibition segments. TICA’s primary function is to aid the high quality

and sustainable growth of Thailand as a preferred destination for meeting, incentive, convention and
exhibition events. Since the formation of Thailand Convention and Exhibition Bureau (TCEB) in
2004 as the public organisation responsible for the industry, TICA has been collaborating with TCEB
towards mutual objectives.

Nature of Organisation
Trade Associations
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THE ATHENEE HOTEL,
A LUXURY COLLECTION
HOTEL, BANGKOK

MR PANURAK SINGHAKLANGPOL
SALES MANAGER, MICE

61 WIRELESS ROAD
BANGKOK
THAILAND 10330

Tel: +66 2 6508800
Fax: +66 2 6508601
Website:  http://www.theatheneehotel.com

Company Description

The Athenee Hotel, a Luxury Collection Hotel, Bangkok, a five-star hotel in the heart of downtown
Bangkok and the first hotel in the world to achieve ISO 20121 certification for sustainable events
is reflected in “Sustainable Meeting Practices”. The Athenee Hotel offers over 5,600 square meters
of meeting and event space. Total 28 meeting rooms, ranging in size from 36 to 1,020 square
meters, with more than 1,000 parking spaces, all within minutes of BTS Phloen Chit skytrain
station. The Athenee Hotel’s captivating venues are suitable for every event, from intimate group
meetings to large professional conferences, functions, conventions and gala functions. Full event
facilitation services are available, from comprehensive 24-hour meeting and destination planning
to audio-visual production and assistance, floral design, entertainment, corporate gifts and event
photography.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Long Haul Market, Europe, Middle East and Scandinavia

Countries Currently Selling To
Southeast Asia, Hong Kong, Korea, Japan and USA

Groups Handled: Year Industry Size
2018 IMCAS - Hong Kong 900
2012 Webershanwick - Hong Kong 300
2018 Elextrolux - Thailand 300

THE IMPERIAL HOTELS
AND RESORTS

MS JUTHAMAT PLENGRATSAMEE
DIRECTOR OF SALES

55TH FL. EMPIRE TOWER

1 SOUTH SATHORN ROAD YANNAWA, SATHORN,
BANGKOK

BANGKOK

THAILAND 10120

Tel: +66 61 4040626
Website:  http://www.imperialhotels.com

Company Description

The Imperial Collection of hotels and resorts symbolise the harmony of Thai hospitality, Art &
Culture with Royalty and Grandeur. The Imperial Collection is owned and operated by Asset World
Corporation, a member of TCC group. Each hotel and resorts are strategically located at Thailand
major tourist destinations and provide the genuine warmth of Thai hospitality. Guests can experience
local art and culture embedded in the property. Asset World Corporation also owns a wide range
hotels and resorts managed by international chains like Marriott, Starwood, Melia, Banyan Tree,
Okura, Hilton and THG.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
South Korea, India, Vietnam, Russia, Indonesia, Taiwan, Hong Kong, Singapore, South Africa, Canada
and Spain

Countries Currently Selling To
Thailand, China Japan, USA, Malaysia, Britain, Australia, Germany, France and Israel

THE LANDMARK BANGKOK

MS WUTHIPORN NARUEMITYARN
ASSISTANT DIRECTOR OF SALES - MICE

138 SUKHUMVIT ROAD
BANGKOK
THAILAND 10110

Tel: +66 2 2540404
Fax: +66 2 2526646
Website:  www.landmarkbangkok.com

Company Description

The Landmark Bangkok gives your delegates stylish and comfortable accommodation together with
a choice of 25 sensible yet exciting meeting venues for up to 1,000 people, first-class catering, great
restaurants and bars, superb service and professionalism from start to finish, and a location with
convenient access to all the city's major convenient centres and business districts.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Japan, Middle East, Singapore and Europe

Countries Currently Selling To
Europe and Asia

Groups Handled: Year Industry Size
Logistics Network - The Netherlands 300

2012 Pharmaceutical - USA 300

Technology - Singapore 300
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THE OKURA PRESTIGE
BANGKOK

MS SIRIMARN LAPSAWASDI
DIRECTOR OF SALES

57 WIRELESS
BANGKOK
THAILAND 10330

Tel: +66 2 6879000
Fax: +66 2 6879001
Website:  https://www.okurabangkok.com

Company Description

The Okura Prestige Bangkok is the perfect choice for leisure and business travellers - located in

a prime downtown location close to shopping malls, business centres and tourist attractions with
direct access to the city’s BTS Skytrain (Phloen Chit Station) network. All 240 rooms and suites
enjoy impressive views through triple-glazed panoramic windows from the 26th floor & above. The
rooms combine comfort and luxury with the very latest technological developments. Offering a total
of 685.5 sqm of event space, it is also the perfect choice for meetings and conferences, product
launches, gala dinners and weddings. Dine in style at Up & Above, an award-winning Yamazato

or Michelin-starred Elements restaurant which presents French cuisine prepared with Japanese
influences. The cantilevered pool on the 25th floor is a stunning architectural feature, and The Okura
Spa provides the perfect escape from the hustle and bustle of Bangkok city life. The hotel is part of
the Park Ventures Ecoplex, Thailand’s first LEED platinum-certified “‘green’” building.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Singapore, Germany, Great Britain, Italy, France, Australia, India and Middle East

Countries Currently Selling To
Japan, China, Hong Kong, Singapore, US, Taiwan, Great Britain, Australia and Indonesia

Groups Handled: Year Industry Size
Google Asia Pacific Pte Ltd. - Singapore 55
Embassy of the United States, Bangkok - Thailand 28
Chanel - Thailand 23

THE REGENT CHA-AM
BEACH RESORT

MS SAPATHIP YAOWAPHRUCK
DIRECTOR OF SALES & MARKETING

183 RAJDAMRI ROAD
THAILAND 10330

Tel: +66 2 2552828
Fax: +66 2 2535143
Website:  www.regent-chaam.com

Company Description

The Regent Cha-Am Beach Resort, Hua Hin-Cha Am proudly serves as Thailand's original beach resort
destination with warm Thai hospitality and caring service. Reclining at the edge of a long beach on the
sunrise side of the Gulf of Thailand, the resort spreads over 40 acres of natural tropical landscape. Well
recognised for housing Cha Am and Hua Hin's front line meeting facilities, for up to 2,000 persons., the
resort is an excellent destination for large conference organising exhibitions and company outings.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
China, Hong Kong, Taiwan, India, Malaysia, Indonesia, Vietnam, USA and Central Europe

Countries Currently Selling To
Thailand, India, China, Hong Kong and Taiwan

Groups Handled: Year Industry Size
2018 Tergar Asia - Hong Kong 700
2011 South East Asia Marketing 1,000
2016 Thailand Post - SEA 450

THE SLATE

MS PAKKAWAN SA-NGUANPONG
SALES MANAGER - MICE

116 MOO 1

A.SAKHU, T.THALANG
PHUKET

THAILAND 83110

Tel: +66 76 327066
Fax: +66 76 327338
Website:  https://www.theslatephuket.com/

Company Description

The Slate is nestled in its own private paradise adjacent to unspoiled Nai Yang Beach and Phuket
Airport. A Bill Bensley design masterpiece and a member of Design HotelsTM, the property offers
177 accommodation choices, eight restaurants and bars, three outdoor pools, tennis court, a private
beach club, a Art Quarter, Tin Box kids club, award-winning COQOON Spa, an on-property boutique
The Stockroom, inspiring meeting venues and a on-site cooking school. The Slate remains firmly
rooted in Phuket, paying tribute to local history, customs, heritage and cuisine.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Poland, Hungary, Romania, Bulgaria, Yugoslavia, Korea and Japan

Countries Currently Selling To
UK, Australia and Germany

Groups Handled: Year Industry Size
2018 Sonofi-Thailand 194
2012 Smith & Nephew - UK 74
2018 Financial Services Exchange Asia - Singapore 50
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THE VILLAGE COCONUT
ISLAND PHUKET

MS JINTANA NGORSURACHET
SENIOR SALES MANAGER

51/7 M.6 T.KOHKAEW
PHUKET
THAILAND 83000

Tel: +66 76 352144
Fax: +66 76 352145
Website:  www.thevillage-coconutisland.com

Company Description

The Village Coconut Island Phuket Resort located on a tropical island paradise just off the East
Coast of Phuket, The Village Coconut Island Phuket Resort enjoys unspoilt breath-taking views
far into Phang Nga Bay, whilst remaining as close as possible to the hustle and bustle of Phuket's
attractions. You can now enjoy the natural, peaceful and unspoiled surrounding of an island resort
with the sights and sounds of Phuket just moments away on the hotel’s 24-hour water taxi service.
The Village Coconut Island Phuket offers the ultimate choice with three beautiful restaurants and
bars, Kahtor Spa a selection of shops, water sports and land-based activities, two infinity-edged
pools, two exciting water slides and a myriad of choices for excursions or simple tranquility in the
stunning surrounds of your beachfront, Sea or Garden View Villa/Suite. The Village perfect for
couples, families, friends and groups and is one not to be missed.

Nature of Organisation
Convention & Exhibition Venues, Hotels & Resorts, Travel / Meeting & Multimedia Companies

Countries Planning To Develop
China, Russian, Commonwealth of Independent States, UK, Oceania, Europe and Worldwide

Countries Currently Selling To
China, Russian, Commonwealth of Independent States, UK, Oceania, Europe and Worldwide

Groups Handled: Year Industry Size
Swizerland 200

2012 Swizerland 220

European 120

TWINPALMS PHUKET

MS NATTHIDA RATTANAWICHAI
EVENTS SALES MANAGER

106/46 M0OO 3
SURIN BEACH ROAD
PHUKET
THAILAND 83110

Tel: +66 76 316500
Fax: +66 76 316595
Website:  http://www.twinpalms-phuket.com/

Company Description

Phuket’s Most Exciting and Stylish Contemporary Resort, located in a tranquil and exclusive
environment, 175 meters from Surin Beach, 25 minutes away from Phuket International Airport.
Offers 97 luxurious and spacious Residences, Suites and Rooms, meeting facilities, seaside dining
venues and beach club.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Hong Kong, Singapore, Latin America, South Africa and Scandinavia

Countries Currently Selling To
UK, USA, Germany, France, Australia and Korea

Groups Handled: Year Industry Size
Shure - Singapore 145

2012 Canpotex - Singapore 20

Adidas - Hongkong 70

VERANDA RESORT AND SPA
CO.,LTD.

MS ANANYA NUAMWAT
ASSISTANT DIRECTOR OF SALES

178/7
RATCHADAPISEK ROAD
BANGKOK

THAILAND 10900

Tel: +66 2 5133003
Fax: +66 2 5136844
Website:  http://www.verandaresort.com

Company Description

A Veranda Hotel & Resort MGallery by Sofitel operating in Hua-Hin, Chiang Mai and Pattaya
welcome you all over beaches throughout mountain greenery destinations. Book your family's

holidays or honeymoon getaway, friends & leisure or business trip at Veranda Hotel & Resort,
MGallery by Sofitel a benefit from a wide selection of resorts, from eco to luxury.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Germany, France, UK, Australia, USA and Netherlands

Countries Currently Selling To
Hong Kong, Singapore, Malaysia and Indonesia

Groups Handled: Year Industry Size
Singapore 50
Hong Kong 50
Australia 50
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BANGKOK MARRIOTT
MARQUIS QUEEN'S PARK

Booth No.B2D

MS NARUEMON PUTCHAKARN
CLUSTER ASSITANT DIRECTOR OF MICE

199 SUKHUMVIT SOI 22
KLONG TON, KLONGTOEY
BANGKOK 10110
THAILAND

Tel: +66 2 0595555
Website:  www.bangkokmarriottmarquis.com

Company Description

Bangkok Marriott Marquis Queen's Park blends legendary Thai hospitality with the "Travel
Brilliantly”” philosophy of the Marriott brand. Located along Sukhumvit Road in downtown
Bangkok, surrounded by the city's most vibrant shopping, business and entertainment districts,

the iconic Bangkok Marriott Marquis Queen's Park boasts 1,388 rooms and suites. Extensive
conference and banqueting facilities, able to cater to large meetings and events of over 1,000
people, and an array of diverse dining and recreational facilities ensure that this is more than just
a hotel - it is a destination in itself. Modern design, intuitive technology and authentic experiences
are aligned to challenge the status quo and address the needs of today's and tomorrow's discerning
travellers. Close to Phrom Phong's BTS Skytrain Station, as well as the lifestyle malls of the EM
District, provide easy access to some of the city's most talked-about hot spots. Whether you visit for
business or leisure, Bangkok Marriott Marquis Queen's Park will ensure that you Travel Brilliantly.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Worldwide

Countries Currently Selling To

Worldwide

Groups Handled: Year Industry Size
2018 HP Aruba - APAC 900
2012 IBM - USA 1,300
2017 HP - APAC 700

CELEBRITY CRUISES

Booth No.C7

MRS ALEXIS PUMA
MANAGER, INTERNATIONAL INCENTIVE &
CHARTER SALES

1080 CARIBBEAN WAY
FLORIDA 33132
UNITED STATES OF AMERICA

Tel: +1 305 5394138
Website:  www.celebritycorporatekit.com

Company Description

On a Celebrity cruise, your team will enjoy premium event experiences, complimentary meeting
spaces with state-of-the-art A/V equipment, world-class accommodations, distinctive restaurants
with menus crafted by our Michelin-starred chef, and live entertainment throughout the ship. And,
with more than 300 destinations on all seven continents, we open up a world of possibilities for
your event, literally.

Nature of Organisation
Cruise Lines

Countries Planning To Develop
Asia Pacific, Europe, Middle East, Africa, Latin America, and the Carribbean

Countries Currently Selling To
Asia Pacific, Europe, Middle East, Africa, Latin America, and the Carribbean

Groups Handled: Year Industry Size
Direct Selling Company 1,000

2011 Financial Company 500

Pharmaceutical Company 250

CENTARA

Booth No. D4

MR NONTHAPAT TONG-UM
ADOS

999/99 RAMA 1 RD
PATHUMWAN
BANGKOK
THAILAND 10330

Tel: +66 2 7691234
Fax: +66 2 7691211
Website:  centarahotelsresorts.com

Company Description

Centara Hotels & Resorts, Thailand's leading hospitality group, operates many of the best venues
in Southeast Asia for company and social events. In Thailand, Centara offers 39 properties ranging
from five-star city hotels with ballrooms and conference facilities to spectacular island resorts
experienced at hosting memorable weddings and corporate retreats. In Bangkok, Centara operates
three convention centres attached to its hotels, making it the most capable host in the Thai capital.
Centara's international expansion offers MICE planners the brand's famous Thai hospitality, food
service excellence, and event experience in places like Sri Lanka, the Maldives, Vietnam, and the
Middle East.

Nature of Organisation
Convention & Exhibition Venues, Hotels & Resorts, Spas

Countries Planning To Develop
Thailand, Cambodia, China, Cuba, Indonesia, Laos, Qatar, Sri Lanka and UAE

Countries Currently Selling To
Thailand, Maldives, Oman, Sri Lanka and Vietnam

Groups Handled: Year Industry Size
2018 Sport Accord 2018 - Switzerland 2,000
Boehringer Ingelheim 2,000

Red Hat Singapore 800 - 1,000
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DUBAI BUSINESS EVENTS

Booth No.ES8

MS MICHELLE PINHEIRO
ASSOCIATE

P0. BOX: 594
DUBAI
UNITED ARAB EMIRATES

Tel: +971 600555559
Website:  www.dubaibusinessevents.com

Company Description

Dubai Business Events is the official convention bureau for Dubai. With in-depth knowledge of
Dubai, its unique culture, world-class convention venues and the specific requirements of the
business event industry, our team of 25 professionals across 12 global offices offers free and
impartial advice, guidance and support to international business event organisers in planning
international meetings, incentives and conferences. We partner with hundreds of hotels, venues,
PCOs, DMCs and other service providers in Dubai, representing the best the city has to offer. And as
a member of the BestCities Global Alliance, we guarantee the highest level of service.

Nature of Organisation
Convention & Meeting Bureaux

HONGKONG UCLOUDLINK
NETWORKTECHNOLOGY
LIMITED

Booth No.Bl11

MS YAN ZHENG
MARKETING EXECUTIVE

NO. 427 XUEFU ROAD

3RD FLOOR, BLOCK 1A
SOFTWARE INDUSTRY BASE
NANSHAN SHENZHEN 518061

CHINA
Tel: +86 755 26399201
Website:  www.glocalme.com

Company Description

uCloudlink, founded in 2009, is the first company in the world to provide global mobile data
access services based on CloudSIM technology, and it is also the first comprehensive mobile data
flow trading platform. The innovative technology enables international travellers to access mobile
internet without limitations of SIM cards and data roaming cost. GlocalMe is our Wi-Fi retail
brand. uCloudlink currently has 50+ patents, with 1,200+ employees, 50% of R&D personnel, 22
branches in China, and many branches overseas. It has now successfully served 300 million users
worldwide, with daily peak users exceeding 600,000.

Nature of Organisation
Technology & Multimedia Companies, and Travel-Related Suppliers

Countries Planning To Develop
Southeast Asia and Asia Pacific

Countries Currently Selling To
Europe, Asia, Africa, South America, North America, and Oceania

JTB (THAILAND) LIMITED

Booth No. B4

MR JUNICHI KITO
SENIOR MANAGER

NORTH SATHORN ROAD

KWANG SILOM, KHET BANGRAK
ROOM 9C, 9D AND 91

BANGKOK 10500

THAILAND

Tel: +66 22300480

Fax: +66 22679210
Website:  http://www.jtbthai.com

Company Description

JTB (Thailand) Limited was established in 1990. MICE business needs to be prepared effectively
while considering many factors. We have supported clients’ important scenes for almost 30 years
with high operational accuracy and Japanese hospitality. We help them to achieve their visions
through MICE, which includes incentive trips, anniversary events, opening ceremonies and ASEAN
meetings. We deliver a one-stop service point for all the clients’ needs. From the initial planning

to the operations, we have experience, resources and staffs to cover every requirement. We are
committed to making every effort to make clients’ business successful with Japanese MICE Quality.

Nature of Organisation

Adventure/ Incentive Travel Suppliers, Convention & Meeting Bureaux, Destination Management
Companies, Events Management Companies & Entertainment Suppliers, Travel / Meeting &
Multimedia Companies, Travel Management Companies, Travel-Related Suppliers

Countries Planning To Develop
Southeast Asia, Europe, and USA

Countries Currently Selling To
Japan, and Southeast Asia

Groups Handled: Year Industry Size
2018 Japanese Motor company's MICE - Japan 2000
2010 Japanese Cosmetic company's MICE - Bangkok 2000
2018 Thai Energy company's MICE - France 600
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JTB PTE.LTD

Booth No. B4

MS MIZUHO HARA
MANAGER, EVENTS & CONVENTIONS

79 ANSON ROAD
#07-04
SINGAPORE 179906

Tel: +65 65959902

Company Description

A strong household brand, JTB Corporation (JTB) is the largest travel agency and MICE provider
in Japan, and one of the largest in the world. Operating across 39 countries with more than 29,000
employees, JTB continues to expand in Asia. With its extensive global and local networks, JTB
offers a full range of products and services in global leisure and corporate travel.

Nature of Organisation

Adventure/ Incentive Travel Suppliers, Destination Management Companies, Events Management
Companies & Entertainment Suppliers, Professional Conference Organisers, Travel / Meeting &
Multimedia Companies, and Travel Management Companies

Groups Handled: Year Industry Size
2018 Hitachi - Indonesia -
2012 Fordays - Macau 720

2018 Gardens by the Bay - Singapore 10,000+

KOBE CONVENTION
BUREAU

Booth No. B4

MR HIDEKI TAKAOKA
SALES REPRESENTATIVE

79 ANSON ROAD
#07-04/05
SINGAPORE 179906

Tel: +65 65938426
Website: https://kobe-convention.jp/en/

Company Description

Since the opening of Port Island in 1981, Kobe has been a representative and enormously
successful convention city and was chosen in 2015 as one of Global MICE Strategic Cities in
Japan. Kobe Convention Bureau was established in 1987 to attract and support MICE projects

to contribute to international exchange and friendship. With a strong local supplier network and
experienced professionals, we offer you the required information and support to ensure the success
of your MICE project.

Nature of Organisation
National / State Tourism Organisations

Countries Planning To Develop
Any country

Countries Currently Selling To
Any country

MARSHALL CAVENDISH
BUSINESS INFORMATION
PTE LTD

Booth No.B12

MS MICHELLE ONG
SENIOR MARKETING EXECUTIVE

1 NEW INDUSTRIAL ROAD, TIMES CENTRE
536196
SINGAPORE

Tel: +65 62139300
Website:  http://www.timesdirectories.com/

Company Description

Marshall Cavendish Business Information Private Limited is a leading publisher of niche industry
directories in Singapore. The company publishes more than 35 trade directories annually covering
key industries, including agri-food business; banking & finance; biomedical sciences; building &
construction; chemicals; conference & exhibition; electronics; environmental; general business;
halal products & services; hotel, restaurant & catering; maritime & logistics; medical technology;
ship repairing & shipbuilding and sports. With offices spanning Singapore, Malaysia, Thailand
and Hong Kong, Marshall Cavendish Business Information’s vision is to be a leading provider of
business information in Asia and the region. Please log on to www.timesdirectories.com for more
information.

Countries Planning To Develop
Singapore, Hong Kong, Thailand, and Malaysia
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NAGAWORLD LIMITED

Booth No.E2

MS MICHELLE THAM
DIRECTOR, SALES AND MICE

SAMDECH TECHO HUN SEN PARK
PHNOM PENH 12301

CAMBODIA
Tel: +855 23228822
Website:  www.nagaworld.com

Company Description

NagaWorld, the entertainment centre of Mekong Region is located in close proximity to bustling
riverside, tourist attractions and central business district with 1658 well appointed rooms, 23
restaurant and bars, MICE facilities over 1,800sqm flexible event space and a sophisticated
2,000-seater NABA theatre with 3D mapping video projection system.

Nature of Organisation
Hotels & Resorts, and Spas

Countries Planning To Develop
Australia, USA, India, and Middle East

Countries Currently Selling To
China, Japan, Korea, Malaysia, Singapore, Thailand, Vietnam, and Myanmar

Groups Handled: Year Industry Size
2018 China Real Estate Incentive Group 1500
2012 Insurance Incentive Group 200
2018 Pioneer Electronics - Malaysia 100

NYC & COMPANY

Booth No.E4

MR WATSON LI
REGIONAL DIRECTOR, INTERNATIONAL MICE

810 SEVENTH AVENUE
NEW YORK CITY 10019
UNITED STATES OF AMERICA

Tel: +1 212 4841295
Website:  www.nycgo.com

Company Description

NYC & Company is your resource for planning unforgettable meetings, trade shows, conventions
and events in New York City. We’re your connection to 117,000+ hotel rooms, 2 million square feet
of event space, and world-renowned dining, shopping, arts and entertainment offerings. For your
next event, Make It NYC.

Nature of Organisation
Convention & Meeting Bureaux

PRINCESS CRUISES
Booth No.C6

MS CHARMAINE SEETHOO
PR AND MARKETING MANAGER

10 MARINA BOULEVARD

MARINA BAY FINANCIAL CENTRE 2
#14-02, 018983

SINGAPORE

Tel: +65 69226788

Company Description

One of the best-known names in cruising, Princess Cruises is a global premium cruise line and
tour company operating a fleet of 17 modern cruise ships, carrying two million guests each year
to more than 360 destinations around the globe. We promote holidays on fly-cruises to Alaska,
Europe, Japan, Taiwan, Australia and New Zealand as well as the new homeporting itineraries
where Sapphire Princess and Diamond Princess (Each has a guest capacity of 2,700) are based
in Singapore from November 2018 to March 2019 on 3 to 7 night’s sailings in the Southeast Asia
region.

Nature of Organisation
Cruise Lines

Countries Planning To Develop
Singapore, Malaysia, Indonesia, Vietnam, and Brunei

Countries Currently Selling To
Singapore, Malaysia, Indonesia, Vietnam, and Brunei

Groups Handled: Year Industry Size
2018 Incentive Group — Indonesia 180
2011 Theme cruise — Vietnam 260
2018 Incentive — Malaysia 120
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RADISSON HOTEL GROUP

Booth No.E6

MR CHIRODEEP CHAKRABORTY
ACCOUNT DIRECTOR, SALES, SOUTH ASIA &
JAPAN

3 HARBOURFRONT PLACE
HARBOURFRONT TOWER 2
#08-01/02, 099254
SINGAPORE

Tel: +65 65116353

Company Description

Radisson Hotel Group (formerly Carlson Rezidor Hotel Group) is one of the world's largest hotel
groups with eight distinctive hotel brands, more than 1,400 hotels in operation and under development
around the world. The Radisson Hotel Group portfolio includes Radisson Collection, Radisson Blu,
Radisson, Radisson RED, Park Plaza, Park Inn by Radisson, Country Inn & Suites by Radisson and
prizeotel. Guests can benefit from the newly rebranded Radisson Rewards (formerly Club Carlson
SM), a global rewards program that delivers unique and personalized ways to create memorable
moments that matter to our guests. Radisson Rewards offers exceptional loyalty benefits for our
guests, meeting planners, travel agents and business partners. Radisson Meetings provides a variety
of fully-equipped meeting and event venues featuring fast, free Wi-Fi, A/V technology and on-site
contacts designed to make every event unique. More than 95,000 global team members work for the
Radisson Hotel Group and at the hotels licensed to operate in its systems.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Indonesia, Japan, Thailand, Vietnam, India, China, Malaysia, Australia, Brunei and Fiji

Countries Currently Selling To
Indonesia, Japan, Thailand, Vietnam, India, China, Fiji and Brunei

Groups Handled: Year Industry Size
IBM - India 400
Ericsson - Romania 200
Honda - Japan 200

RESORTS WORLD AT
SENTOSA PTE LTD

Booth No.B13

MR CHOW KENG HAI
SENIOR VICE PRESIDENT, RESORT SALES &
MARKETING

8 SENTOSA GATEWAY
RESORTS WORLD SENTOSA, 098269
SINGAPORE

Tel: +65 65778888
Website:  http://www.rwsentosa.com/

Company Description

Resorts World Sentosa (RWS), Asia’s premium lifestyle destination resort, is home to world-class
attractions including Universal Studios Singapore, S.E.A. Aquarium, the Maritime Experiential
Museum, Dolphin Island and Adventure Cove Waterpark. Complementing these are six unique
luxury hotels, Resorts World Convention Centre, a casino and the Asian flagship ESPA. RWS
offers award-winning dining experiences across its many renowned celebrity chef restaurants, as
well as world-class entertainment from original resident productions to public shows such as Crane
Dance and Lake of Dreams. RWS has been named “ Best Integrated Resort” since 2011 for seven
consecutive years at the TTG Travel Awards.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Russia, France, Germany, Italy, Canada, UAE, Saudi Arabia, Qatar, South Africa and Brazil

Countries Currently Selling To
Singapore, Indonesia, Malaysia, Thailand, Vietnam, Philippines, India, China, Japan, Hong Kong,
Macau, Taiwan, Australia, USA and UK

Groups Handled: Year Industry Size
Alibaba - China 3,000
Macdonalds - China 3,500
Exxonmobil - Asia Pacific 3,000

ROYAL CARIBBEAN
INTERNATIONAL

Booth No.C5

MRALEX ACOSTA
MANAGER, INTERNATIONAL MICE & CHARTER
SALES

1080 CARIBBEAN WAY
MIAMI 33132
UNITED STATES OF AMERICA

Tel: +1 305 5395309
Website:  www.royalcaribbeanincentives.com

Company Description

Memorable events, meetings and incentives begin with an unforgettable venue. Royal Caribbean
International, the leader in cruise ship innovation, delivers an incredible value, ease of planning and
a unique and memorable experience. With 25 ships sailing the globe on 3, 4, 5, 6, 7 night and longer
voyages, we offer a variety of products for a variety of business objectives -- from a leadership
retreat to a national sales meeting to a pure incentive program. Think outside the ballroom and
consider planning your next event at sea.

Nature of Organisation
Airlines & Cruise Lines, and Adventure/ Incentive Travel Suppliers
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ROYAL CLIFF HOTELS
GROUP

Booth No.B2B

MR SHAINE SAKIB
DIRECTOR OF SALES, MICE

353 PHRATAMNUK ROAD
CHONBURI PATTAYA 20150

THAILAND
Tel: +66 38 250421
Website:  www.royalcliff.com

Company Description

Enter a world of exclusivity and fascination at the Royal Cliff Hotels Group and experience a
tropical ambience throughout its 64-acres of lush tropical gardens overlooking the turquoise
ocean of the Gulf of Thailand; the property is equipped with a range of facilities and features to
suit every leisure or business traveller. Royal Cliff Hotels Group is a large tropical luxury five-
star beach resort and the only property in Asia to be elevated to the TTG and TripAdvisor Hall of
fame. This multi-award winning hotels group is a popular destination for royalties, celebrities and
famous sports stars. Royal Cliff is also renowned for hosting numerous international events ranging
from prestigious political conferences to spectacular advertising festivals. The unique advantage
of hosting your event at Royal Cliff is that we can offer organizers and delegates an integrated
solution having both convention hall and hotels situated within the same complex. Pattaya
Exhibition and Convention Hall, or PEACH, is considered the best convention venue outside of
Bangkok and one of the largest Thailand Conference and Exhibition Centres.

SAMPRAN RIVERSIDE

Booth No. B2A

MS DIMPLE P. DANVANI
MANAGER, BUSINESS DEVELOPMENT

KM. 32
PET KASEM ROAD, SAMPRAN
NAKHON PATHOM 73110

THAILAND

Tel: +66 34322544

Fax: +66 34322773

Website:  www.sampranriverside.com

Company Description

Sampran Riverside is a family-run eco-cultural destination since 1962 in Nakornpathom just

an hour from Bangkok. Throughout the years and 3 generations of family management, we have
always been true to our philosophy of the traditional Thai ways. Visitors can experience authentic
Thai hospitality, sample traditional Thai cuisine with organic ingredients from our farm, stay in an
antique Thai house, relax in our Patom Organic Spa, enjoy cultural workshops and perhaps visit our
local farmers who supply organic produce to our property. Located on a 70-acre plot by the Tachine
river, Sampran Riverside is ideal for a relaxing getaway from the city with eco-cultural activities for
families or groups.

Nature of Organisation
Adventure/ Incentive Travel Suppliers, and Hotels & Resorts

Countries Planning To Develop
Singapore, Hong Kong SAR, Malaysia, Indonesia, and Philippines

Countries Currently Selling To
UK, Germany, Thailand, Singapore, and Spain

Industry Size
Best Doctors - Spain 315
2012 JB Group - Japan 415

Groups Handled: Year

SILVERSEA CRUISES LTD.

Booth No.C7

MR FREDDY MULLER
VICE PRESIDENT, CORPORATE & INCENTIVE
SALES

333 SE 2ND AVENUE

2600

FLORIDA 33131

UNITED STATES OF AMERICA

Tel: +1 954 7133910
Website:  www.silversea.com/inspire

Company Description

Silversea’s ultra-luxury vessels with its world renown all-inclusive concept. The vessels were
designed for fewer guests, with greater space and personalized service. Allowing us to incorporate
amenities found on larger ships, including; multiple restaurants and entertainment venues, a spa
and fitness centre, boutiques, casino, etc. Silversea’s nine vessels from 100 guests on the expedition
vessel, up to 596 guests on the New Silver Muse. The fleet purposely built to deliver ultra-luxury,
including; all-suite and outside accommodations. Featuring; a personal butler, refrigerator and bar
setup and replenished as you desire, down duvets, fine bed-linens, signature mattresses, and so much
more.

Nature of Organisation
Airlines & Cruise Lines

Countries Planning To Develop
Asia and Australia

Countries Currently Selling To
Germany, Australia, UK, Brazil, Monaco, and the USA

Industry Size
Financial Institutions - USA 600
2012 Information Technology - UK 300
Automotive - Mexico 540

Groups Handled: Year
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SLICKBOOTH HOLDING CO.,
LTD

Booth No.E2

MR CHHODARANGSEY PHARIN
MANAGING DIRECTOR

#7, STREET 242,
S/K BOENG PROLIT
KHAN 7 MAKARA
PHNOM PENH
CAMBODIA

Tel: +855 23 222235
Website:  www.slickbooth.biz

Company Description

SlickBooth Events & Public Relations is formed up by a local and international team whose earned

a significant experience in Events, PR and all kinds of printing, production, construction and event
management. Qur aim is to deliver meaningful and measurable results and to ensure the utmost brand
care. Through discipline, experience, practice and hard work, our goal is perfection. Our core belief is
to generate sales through high-brand visibility and top-of-mind recall. If the audience is talking about
your brand a long time after the campaign — we’ve done our job.

Nature of Organisation
Events Management Companies & Entertainment Suppliers, Travel / Meeting & Multimedia
Companies, and Travel Management Companies

Countries Planning To Develop
Europe and USA

Countries Currently Selling To
Southeast Asia

Industry Size
Cambodia Travel Mart
Greater Mekong Subregion ASEAN Minister Meeting

Groups Handled: Year

2012

THAT AIRWAYS

MS PHANNISAR VONGTRAKULKIT
ACCOUNT EXECUTIVE MICE DEPARTMENT

Tel: +66 2 5451992
Website:  www.thaiairways.com/mice

Company Description

Thai Airways International Public Company Limited, the national carrier of the Kingdom of
Thailand has consistently promoted Thailand as a MICE destination and given support to
associations, meeting and incentive planners, and professional organisers. THAI currently operates
more than 70 destinations globally and continues to enhance all aspects of customer services, to
ensure passengers' comfort and convenience.

Nature of Organisation
Airlines & Cruise Lines

WORLDWIDE CRUISE
ASSOCIATES

Booth No.C7

MR STEVE BLOSS
VICE PRESIDENT

150 S UNIVERSITY DRIVE, STE E PLANTATION
FLORIDA 33324
UNITED STATES OF AMERICA

Tel: +1 954 4528800
Fax: +1 954 4469008
Website:  www.cruiseco.com

Company Description

Worldwide Cruise Associates brings over 25 years of experience of providing successful cruises

for the MICE industry. With hundreds of ships to select from and dozens of cruise lines and
operators, where do you start? Worldwide has been working with travel purchasing departments
and corporate clients since 1992. We are an independent outsource/resource company that acts
for corporate travel companies and travel professionals to locate, negotiate, and contract space for
charters, incentives, and special events on cruise ships globally. Having done thousands of groups
and charters literally for all facets of the MICE industry, we ensure your clients get the best ship
at the best prices. Client driven. Using Worldwide is having a full-blown purchasing department and
operations department with combined hundreds of years of experience. Find out why we are the
Global Leader in outsourcing cruise purchasing for the past 25 years. Visit us at IT&CMA.

Nature of Organisation
Airlines & Cruise Lines, Adventure/ Incentive Travel Suppliers, Professional Conference Organisers,
Cruise Lines, Travel-Related Suppliers

Countries Planning To Develop
Asia

Countries Currently Selling To
USA, Caribbean, Europe and Far East

Groups Handled: Year Industry Size
USA group - Travel to Europe 300
2012 Australian group - Travel to Alaska 120

USA group - Travel to Mexico 2,000
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AMERICAN AIRLINES

Booth No.H3

MS STACEY YOCUM
MANAGER, REGIONAL CORPORATE & TMC
SALES, ASIA PACIFIC

8th FLOOR, GATEWAY TOWER 1

25 CANTON ROAD, TSIMSHATSUI, KOWLOON
SUITE 803-4

HONG KONG

Tel: +852 26252720

Company Description

American Airlines is the largest airline in the world, offering an average of nearly 6,700 flights
per day to almost 350 destinations in more than 50 countries. American Airlines and Japan
Airlines began a joint business partnership in 2011. The two airlines offer more flight options
and connections via our Japan, China, Korea, Hong Kong gateways in Asia, including 280 unique
destinations, over 35 countries and more than 3,070 daily departures between Asia and North
America.

Nature of Organisation
Airlines & Cruise Lines

Countries Planning To Develop
Asia, Oceania, Singapore, India, China, Hong Kong SAR, and Australia

Countries Currently Selling To
Japan and USA

BANGKOK MARRIOTT
MARQUIS QUEEN'S PARK

Booth No. H1

MS BEE SUAN S00
CLUSTER DIRECTOR OF GROUP SALES

199 SUKHUMVIT SOI 22
KLONG TON, KLONGTOEY
BANGKOK 10110
THAILAND

Tel: +66 2 0595555
Website:  www.bangkokmarriottmarquis.com

Company Description

Bangkok Marriott Marquis Queen's Park blends legendary Thai hospitality with the "Travel
Brilliantly”” philosophy of the Marriott brand. Located along Sukhumvit Road in downtown
Bangkok, surrounded by the city's most vibrant shopping, business and entertainment districts,

the iconic Bangkok Marriott Marquis Queen's Park boasts 1,388 rooms and suites. Extensive
conference and banqueting facilities, able to cater to large meetings and events of over 1,000
people, and an array of diverse dining and recreational facilities ensure that this is more than just
a hotel - it is a destination in itself. Modern design, intuitive technology and authentic experiences
are aligned to challenge the status quo and address the needs of today's and tomorrow's discerning
travellers. Close to Phrom Phong's BTS Skytrain Station, as well as the lifestyle malls of the EM
District, provide easy access to some of the city's most talked-about hot spots. Whether you visit for
business or leisure, Bangkok Marriott Marquis Queen's Park will ensure that you Travel Brilliantly.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Worldwide

Countries Currently Selling To

Worldwide

Groups Handled: Year Industry Size
2018 HP Aruba - APAC 900
2012 IBM - USA 1300
2017 HP - APAC 700

CAREY INTERNATIONAL

Booth No. H5

MR CHRIS PARKER
SALES & MARKETING DIRECTOR, APAC

11IFC

1 HABOUR VIEW STREET, CENTRAL
LEVEL 20

HONG KONG

Tel: +852 60108699

Company Description

Carey is the world's largest, oldest and officially number 1 supplier of premium quality chauffeur
services. Carey is present in over 1000 cities around the globe and provides only the best drivers
and vehicles for our clients.

Nature of Organisation
Coach, Car, and Railway Operators

Countries Planning To Develop
Asia Pacific

Countries Currently Selling To
Asia Pacific
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EGENCIA

Booth No. H9

LEVEL 18 NO.1 MARTIN PLACE
SYDNEY 2000
AUSTRALIA

Tel: +61 282355562
Website:  www.egencia.com

Company Description

Egencia makes business travel better by making it more connected and complete. Egencia puts
travellers at the heart of business travel, continuously supporting them with solutions that are
more engaging and effective. Driven by consumer insights and technology investments from parent
company, Expedia, Inc., Egencia connects everything travellers need content, technology, service
and reporting in one place. Egencia provides services in more than 65 countries. To connect with
Egencia, visit www.egencia.com, @Egencia or our blog.

Nature of Organisation
Travel Management Companies

FCM TRAVEL SOLUTIONS

Booth No.H7

MR CARLO BEZOARI
DIRECTOR OF SALES, ASIA

137 CECIL STREET
#01-03/04, 069537
SINGAPORE

Tel: +65 65934452
Website:  sg.fcm.travel

Company Description

FCM Travel Solutions is a single global brand providing a comprehensive range of corporate
travel and expense management solutions. We have a presence in more than 95 countries and
are regarded as one of the top five travel management companies in the world. We are your local
partner, globally - it has always been personalised service that sets FCM apart from the rest with
your dedicated local travel team available to you 24/7.

Nature of Organisation
Travel Management Companies

Countries Currently Selling To
Worldwide

FRASERS HOSPITALITY

Booth No.H8

MS JACINTATEO
DIRECTOR, REGIONAL SALES

438 ALEXANDRA ROAD, LEVEL 14
ALEXANDRA POINT
SINGAPORE 119958

Tel: +65 64153400
Website:  www.frasershospitality.com/

Company Description

Frasers Hospitality is a leading global hospitality provider of premium serviced residences,

hotel residences and boutique lifestyle hotels with 140 properties across key gateway cities
including London, Paris, Dubai, Shanghai, Seoul, Singapore and Sydney. A globally awarded
leading hospitality group, Frasers Hospitality aims to anticipate and exceeds customers evolving
expectations through continuous innovation and intuitive service to deliver memorable experiences.
This is reflective in the number of industry accolades garnered to date, which most recently include
World’s Leading Serviced Apartment Brand and World’s Leading Serviced Apartments by World
Travel Awards, Best Serviced Residence Operator by Travel Trade Gazette as well as Corporate
Housing Provider of the Year by Expatriate Management and Mobility Awards.

Nature of Organisation
Hotels & Resorts, Serviced Apartments
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HRS

Booth No. H4

MR JEFFREY PE
MARKETING AND COMMUNICATIONS

8 CROSS STREET
MANULIFE TOWER
#23-07,048424
SINGAPORE

Tel: +65 65802823
Website:  https://corporate.hrs.com/sg

Company Description

Company Description

HRS simplifies business travel. Corporate travel managers and business travellers around the world
trust HRS to find the best accommodation and simplify all processes related to their business
travel. In addition to professional hotel sourcing and the negotiation of corporate rates with hotels,
HRS optimises paperless payment of hotel accommodation and meetings as well as automated
invoice processing. More than 3,000 multinational corporations rely on HRS Global Hotel
Solutions. Customers include global players from the Fortune 500, including Google, Siemens,
Alibaba, China Mobile and Volkswagen. HRS pursues clear goals: savings for companies and high
traveller satisfaction. Founded in Cologne in 1972, HRS today has more than 1,500 employees in
35 offices worldwide.

Nature of Organisation
Global Distribution Systems, and Travel / Meeting & Multimedia Companies

Countries Planning To Develop
Thailand, Indonesia, Vietnam, Philippines, Cambodia, Myanmar, Laos, Brunei, and East Timor

Countries Currently Selling To
Singapore, India, Malaysia, South Korea, China, Hong Kong SAR, Taiwan, Germany, Switzerland,
UK, Italy, France, Sweden, Poland, Netherlands, USA, Brazil, Spain, and Canada

JAPAN AIRLINES

Booth No.H2

MS SHIRLEY YUEN

REGIONAL DIRECTOR, GLOBAL & STRATEGIC

SALES

132 NATHAN ROAD
UNIT 1911, 19th FLOOR
MIRA PLACE TOWER A
HONG KONG

Tel: +852 96813590
Website:  www.jal.com

Company Description

Japan Airlines was founded in 1951 and became the first international airline in Japan. Japan
Airlines and American Airlines began a joint business partnership in 2011. The two airlines offer
more flight options and connections via our Japan, China, Korea, Hong Kong gateways in Asia,
including 280 unique destinations, over 35 countries and more than 3,070 daily departures between
Asia and North America.

Nature of Organisation
Airlines & Cruise Lines

Countries Planning To Develop
Asia, Oceania, Singapore, India, China, Hong Kong SAR, and Australia

Countries Currently Selling To
Japan and USA

PARK HOTEL GROUP

Booth No. H6

MS SANDY YAP
DIRECTOR OF SALES

5 MAGAZINE ROAD
#02-01, 059571
SINGAPORE

Tel: +65 65936992
Website:  www.parkhotelgroup.com

Company Description

Park Hotel Group is one of Asia's leading hospitality groups. We have achieved that with expertise
and passion for our craft, and it has defined our growth for more than fifty years. Established since
1961, we have grown from our first hotel in Hong Kong to our current portfolio of 16 properties
across 8 countries and 11 cities. Over the years, we have evolved our portfolio to build distinctive
brands that cater to changing customer needs. With most hotels managed under our luxury and
upscale brands, we recently added the select service, midscale 'Destination' brand to our stable to
better cater to the growing savvy and value conscious traveller. Our Asia Pacific hotels have access
to over 4,500 rooms in the region’s key gateway cities. We continue to grow our footprint and
presence in locations where our guests and customers want us to be.

Nature of Organisation
Hotels & Resorts

Countries Planning To Develop
Malaysia, Thailand, Philippines, and Taiwan

Countries Currently Selling To
Singapore, China, Japan, and Korea

Groups Handled: Year Industry Size
2018 JSSL - Singapore 30
2011 MM?2 - Singapore 50
2016 Amway - Singapore 60

136



ASSOCIATIONS
PARTNERS



-Associations Partners

THE ASIAN ASSOCIATION
OF CONVENTION AND

VISITORS BUREAU (AACVB)

Booth No.B25

MS JUTATHIP SUBUNNAKRUT
SENIOR BRAND MANAGER

989 RAMA 1 ROAD

12THB & 26TH FLOOR, SIAM TOWER
PATHUMWAN, BANGKOK 10330
THAILAND

Tel: +66 2 6946000

INTERNATIONAL
ASSOCIATION OF
PROFESSIONAL CONGRESS
ORGANIZERS (IAPCO)

Booth No.22

MS SARAH STORIE-PUGH
EXECUTIVE DIRECTOR

COLWELL ROAD
BRAMBLES HOUSE P040 9SL
UNITED KINGDOM

Tel: +44 20 87496171
Website: www.iapco.org

Company Description

“Driving Excellence’: International Association of Professional Congress Organisers (IAPCO),
founded 1968, represents, from 41 countries, 130 professional organisers/managers of international
and national congresses. IAPCO members in 2017 organised over 15000 meetings, totalling

over 5 million delegates and representing an economic impact in the region of 8.1 billion euros.
IAPCO is committed to raising standards of service among its members and other sectors of the
meetings industry, offering unique quality assurance. “‘Education drives Quality” is the foundation
stone of IAPCO. IAPCO EDGE Seminars, Experts in Dynamic Global Education, are the most
comprehensive education for the MICE industry on professional congress organisation.

Nature of Organisation
Professional Conference Organisers

Countries Planning To Develop
Asia Pacific

Countries Currently Selling To
Japan, China, New Zealand, Australia, Singapore, Malaysia, and worldwide

Groups Handled: Year Industry Size
2018 IAPCO Annual Meeting, Japan 120
2011 IAPCO Annual Meeting, Dubai 120
2018 EDGE Advanced, Taiwan 50

INTERNATIONAL
CONGRESS & CONVENTION
ASSOCIATION (ICCA)

Booth No. B24

MR NOOR AHMAD HAMID
REGIONAL DIRECTOR - ASIA PACIFIC

18 PERSIARAN BARAT

PJ TOWER, SUITE 7.03

AMCORP TRADE CENTRE
PETALING JAYA SELANGOR 46050

MALAYSIA
Tel: +60 3 79553343
Website:  www.iccaworld.org

Company Description

ICCA - the International Congress and Convention Association - represents the world's leading
suppliers in handling, transporting and accommodating international meetings and events, and now
comprises 1,100 member companies and organisations in almost 100 countries worldwide. Since
its establishment 55 years ago, ICCA specialises in the international association meetings sector,
offering unique data, communication channels, and business development opportunities.

Nature of Organisation
Trade Associations
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PACIFIC ASTIATRAVEL
ASSOCIATION (PATA)

Booth No.B23

MS ANGKANA SAKULPENSUK

ASSISTANT DIRECTOR—INDUSTRY EVENTS

989 RAMA ROAD

SIAM TOWER

UNIT B1,28TH FLOOR
PATHUMWAN BANGKOK 10330
THAILAND

Tel: +66 2 6582000
Website:  WWW.PATA.ORG

Company Description

Founded in 1951, PATA is a not-for-profit membership association that acts as a catalyst for the
responsible development of travel and tourism to, from and within the Asia Pacific region. The
Association provides aligned advocacy, insightful research and innovative events to its member
organisations, comprising 98 government, state and city tourism bodies, 19 international airlines
and airports, 91 hospitality organisations and 70 educational institutions, as well as over a hundred
young tourism professional (YTP) members across the world. The PATA network also embraces
the grassroots activism our 36 Chapters and 20 Student Chapters across the globe. Thousands of
travel professionals belong to the 36 local PATA chapters worldwide, while hundreds of students
are members of the 20 PATA student chapters globally. The chapters and student chapters

organise travel industry training and business development events. Their grassroots activism
underpins PATA’s membership in Uniting Travel, a coalition of the world’s major Travel & Tourism
organisations dedicated to ensuring that the sector speaks with one voice and acts in unison on

the significant issues and includes ACI, CLIA, IATA, ICAO, WEF, UNWTO and the WTTC. The
PATAMPOWER platform delivers unique data, forecasts and insights from the PATA Strategic
Intelligence Centre to members’ desktops and mobile devices anywhere in the world. PATA’s Head
Office has been in Bangkok since 1998. The Association also has official offices or representation in
Beijing and London. Visit www. PATA.org.

Countries Planning To Develop

Argentina, Australia, Austria, Belgium, Brazil, Brunei, Cambodia, Canada, China, Taiwan, Egypt,
France, Germany, Hong Kong, India, Indonesia, Iran, Israel, Italy, Japan, Jordan, South Korea,
Kuwait, Malaysia, Mexico and Myanmar

SOCIETY FOR INCENTIVE

TRAVEL EXCELLENCE
(SITE)

Booth No.B19

MS ESTEFANI AGUIRRE
SENIOR COORDINATOR, SALES AND
OPERATIONS

SUITE 2000

300 NORTH WABASH AVENUE
IL CHICAGO 60611

UNITED STATES OF AMERICA

Tel: +1 312 6735368
Website:  www.buysea.net

Company Description

Founded in 1973, the Society for Incentive Travel Excellence (SITE) comprises of 2,000+ members
and 29 local chapters. Our members are incentive travel professionals who know from experience that
incentive travel works. It works to reward, retain and motivate employees! The SITE global member
community, which represents 84 countries is on a mission to strengthen and inspire this extraordinary
industry.

Nature of Organisation
Adventure/ Incentive Travel Suppliers, and Trade Associations

WORLD PCO ALLIANCE

Booth No.B17

MS SECRETARY GENERAL
SECRETARY-GENERAL

5-1 KOJIMACHI, CHIYODA-KU
KOHSAI-KAIKAN BUILDING
TOKYO 102-8481

JAPAN

Tel: +81 3 52165551
Website:  https://www.worldpco.org/

Company Description

Founded in 2009, the World PCO Alliance comprises 21 carefully selected professional conference
organizers from around the world. Together, they pool their resources and experience to provide
organizations and associations with the most astute and current practices and tools to effectively
plan, promote and execute international events. Thanks to the global diversity of its membership,
the Alliance offers associations unparalleled insight into hosting events in different parts of the
world as well as the ability to help associations cross-promote events from one country to another,
and thus boost attendance. In addition to being leaders in their field, Alliance partners regularly
contribute to the continued development of the meetings industry by participating in agencies and
organizations on the local level in their respective countries and regions, as well as in organizations
such as the International Congress and Convention Association (ICCA), IAPCO and Meeting
Professionals International (MPI).

Nature of Organisation
Professional Conference Organisers, and Trade Associations

Countries Planning To Develop
Worldwide

Countries Currently Selling To
Worldwide
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BBT ONLINE

MRS KARIN DE GRAAUW
MANAGING DIRECTOR

RUE DE L'AQUEDUC 149
BRUSSELS, 1050 BELGIUM

Tel: +(32) 0476 267567
Website:  www.bbtonline.eu

Company Description
YOU want to be informed of the latest developments in the world of meetings, events, and

incentives?
BBT Online is the online magazine that will bring you the latest updates!

The Meeting & Events newsletters Take5 with its pertinent columns brings you the newest trends
and products, insider reports & comments, views, as well as a variety of articles on destinations
and subjects close to the heart of the MICE players (Buyers as well as Suppliers!) mainly in

the Benelux - over 10,000 contacts in Belgium and 9,000 in the neighboring countries (the
Netherlands, France, UK and Germany).

BIZ EVENTS ASIA

MS GINA SIN
SENIOR WRITER

51A KRETA AYER ROAD
SINGAPORE, 89008 SINGAPORE

Tel: +(65) 6337 8781
Fax: +(65) 6337 9060
Website:  www.bizeventsasia.com

Company Description
Biz Events Asia is a B2B news and knowledge-sharing platform for the business events industry. Qur

community is made up of more than 33,000 qualified subscribers across Asia Pacific, the US and
Europe. We deliver thought-provoking content to educate and inspire event planners, and ensure the
industry continues to thrive and gain the respect it deserves.

CHINA PREMIUM
TRAVELER

MR GAVIN (XU) MIN
INTERNATIONAL JOURNALIST

ROOM 408, GREENLAND HECHUANG BLD NO
450 CAOYANG ROAD PUTUO DISTRICT,

SHANGHAI, 200063 CHINA PR

Tel: +86-21-60956570/71 Ext 810

Fax: +86-21-60956574
Website:  www.premium-traveler.com

Company Description

China Premium Traveler (formerly as China Global Traveler) is designed for Chinese luxury business
travelers. It is mainly distributed to Chinese visa applicants who are applying for their business/
travel visa to North America, Europe and Southeast Asia. Ctrip corporate members and eLong
diamond members are also the audience of the publication.
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CONFERENCE & MEETINGS

WORLD

MR IAIN STIRLING
GLOBAL PORTFOLIO DIRECTOR

4TH FLOOR, STERLING HOUSE 6-10 ST
GEORGE’S ROAD, WIMBLEDON,
LONDON, SW19 4DP UNITED KINGDOM

Tel: +44 (0) 208 481 1122
Fax: +44 (0) 208 481 1144
Website:  http://www.c-mw.net

Company Description

Conference & Meetings World (CMW) is an international magazine for organisers of professional
congresses, conferences, meetings, and incentives. This bi-monthly magazine provides organisers,
agencies, venues, and destinations with news and views on hot topics and emerging destinations,
enabling them to make their events as successful as possible. Conference & Meetings World is
part of the broad specialist business and consumer events publishing portfolio of London-based
Mash Media, enabling it to retain a clear niche while at the same time offering synergy with the
publisher's other related business titles. Exhibition World (EW), also published by Mash Media is
produced in partnership with global association of the exhibition industry UFI. It is the leading
magazine for the international exhibition community.

ELITE TRAVEL

CONNECTION E-JOURNAL

MS JULIE HU
CHIEF EDITOR

ROOM 713,600 MIDDLE LONGHUA RD
SHANGHAI, 200030 CHINA PR

Tel: +(86) 21 60447122
Fax: +(86) 21 60547520
Website:  www.etclux.com

Company Description

Elite Travel Connection Journal is a monthly Chinese e-journal targeting discriminating and
sophisticated travelers. The journal informs and inspires passionate readers and emerging destinations,
distinguish hotels, luxury modes of transportation, and one-of-a-kind adventures. While still in its
launch phase, circulation has grown to over 15,000 (via direct email distribution).

EMOTIONS MAGAZINE

MRS PAMELA MCCOURT FRANCESCONE
EDITOR/CONTRIBUTING EDITOR

256 VIA DELLA MAGLIANA
ROME, 146 ITALY

Tel: +0039 06 55284831
Website:  www.emotionsmagazine.com

Company Description

Emotions is an Italian web magazine featuring tourism and culture. Its bright and bold layout,
stunning photography and lavish articles cover a broad spectrum from tourism to culture, food and
wine, art and wellness.

It provides an enticing mix of destinations, events and stories, many of which are untold and
all original and enticing. Emotions brings its readers news of travel-related events and reviews
of exclusive hotels and resorts, luxury and romantic spas, prestigious yacht and golf clubs,
international restaurants and gastronomic trends.

This blend of tourism, travel and culture is aimed at the discerning and curious reader who likes to
keep up to date on what is happening, and what is new and exciting in international travel.
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EVENT POINT

MR. RUI OCHOA
JOURNALIST

RUA DA FABRICA SOCIAL
PORTO, 4000-201 PORTUGAL

Tel: +(351) 22 3395620
Website:  www.eventpoint.com.pt

Company Description

Event Point is the leading magazine in the Portuguese meetings industry segment, which includes,
among others, corporate events, conferences, exhibitions and incentives. Quarterly, we produce
theme files, interviews, suggestions for all those involved and interested in this industry. Launched
in 2003 and renamed in 2011, Event Point, now with Portuguese and English editions, has a
circulation of 3.500 copies per issue.

GLOBAL TRAVEL MEDIA

MR STEPHEN MORTON
PUBLISHER / EDITOR-IN-CHIEF / CEO

GPO BOX 2484, SYDNEY
NEW SOUTH WALES, 2001 AUSTRALIA

Tel: +(61) 2 80058352 (Australia)
Website:  www.eglobaltravelmedia.com

Company Description

Global Travel Media's team's mission is to keep readers informed of the changing dynamics within the
travel tourism industry on a daily basis. And quality news is what drives readers to an online news
service.

Since our inception in 2010, www.eglobaltravelmedia.com and www.eglobaltravelmedia.com.au has
been making great strides in the travel media category. Global Travel Media is an effective media
platform to help augment and deliver your message to the travel industry via our 52,986 subscribers
who receive our daily newsletter and utilize our online news service as a vital resource.

Global Travel Media has enjoyed strong market dominance and have already surpassed most of our
competitors with an enviable market outreach.

KOBIETA W SWIECIE

MS DOROTA KOZIOL
EDITOR IN CHIEF

42/32 STANISLAWA AUGUSTA
WARSAW, 03-846 POLAND

Tel: +48 784221929
Website:  http://kobietawswiecie.pl/

Company Description

WOMAN IN THE WORLD is a magazine, not only for the fulfilled and realized, but also for those
people who still take up new challenges, broaden their horizons, are curious and hungry of the
world.

We undertake topics in the area of tourism, business and law, ecology and technology, world culture,
psychology and development. We inspire and motivate. We are open to the world and people, whilst
respecting the values of others.

We create a community of people aware of themselves and the world in which we live.
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KOREATOURISM NEWS

MR KWANG-JONG CHOI
PUBLISHER/EDITOR-IN-CHIEF

410, SEJONGRO DAEWOO B/D 3-GIL 30
SAEMUNAN-RO, JONGRO-GU
SEOUL,110-719 SOUTH KOREA

Tel: +(82) 2 732 0547
Fax: +(82) 27332795
Website:  www.koreatourismnews.com

Company Description

Korea Tourism News (KTN) is a prominent monthly travel & trade journal tailored to the
information needs of travel and tourism professionals. We have a 30-year history (beginning in
1981) and a circulation of 30,000 copies. KTN is distributed to travel agencies, airlines, embassies,
hotels, universities, and government organizations in Korea and overseas. Over the past 30 years, we
have made a great contribution to the development of the Korean travel industry. In addition, our
online journal providing same contents of each issue helps promote the destinations more effectively
to those 37 million Korean Internet users.

MEETURKEY

MR SUAT TORE
PUBLISHER & EDITOR IN CHIEF

13 MURADIYE MEKTEP SK. BAGLARBASI
ISTANBUL, 81140 TURKEY

Tel: +(90) 216 391 3795
Fax: +(90) 216 391 3796
Website:  www.smpublication.com

Company Description

MeeTurkey Alternative Tourism & Incentive Magazine is a magazine of S&M Publication and is being
published since 1994. MeeTurkey is only English edition MICE magazine of Turkey. Awarded Geneva
Gold Star Quality'98. MeeTurkey is distributed to Turkish MICE industry as hotels, travel agents,
airlines, destination management companies, conference and meeting planners... etc.

VeeTurkey is media partner of Africa Travel Association (ATA) and IMEX-Frankfurt, IT&CM-
Shanghai, ITE MICE-Hong Kong, IT&CMA-Thailand and GIBTM-Abu Dhabi.

MeeTurkey is also distributed in Turkey stands at major international congresses & incentive
exhibitions as; CONFEX - London, EIBTM - Barcelona, IT&ME - Chicago, ILTM-Cannes...etc

MICE & TOURISM AROUND

THE WORLD

MR DIMITRIOS LASPAS
MANAGING EDITOR FOUNDER

1A ACACIA ROAD

MIDDLESEX,TW12 3DP UNITED KINGDOM

Tel: +44 203 7191097

Website:  www.miceandtourismaroundtheworld.com

Company Description
MICE & Tourism Around The World is a global monthly e-magazine for trade professionals in
tourism, M.1.C.E, business travel, exhibitions, luxury travel and aviation industries.

It is the official global media partner for a wide variety of big and small, new and established
exhibitions, events, summits, conferences and events within the industry sectors. We provide an
international marketing platform that places your message in front of trade professionals around
the world.
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MICE CENTRAL & EASTERN

EUROPE

MS ZUZANA ADAMSON
DIRECTOR

SIROKA 10/56
PRAHA, 1110 00 CZECH REPUBLIC

Tel: +(42) 222 313689
Fax: +(42) 222 313689
Website:  www.mice-cee.com/

Company Description

MICE Central & Eastern Europe have been the leading B2B publication and online magazine
specializing in the MICE industry in Central and Eastern Europe since 2007. The magazine,
together with a website platform www.mice-cee.com, brings information, case studies, news, info
about new venues, locations and destinations; information and statistics about the international
MICE (meetings) industry, and interesting and new MICE destinations. The language of our
magazines and online platform is English and our readership is 32.000 MICE professionals
worldwide. We are a valued Media Partner of the most important MICE expositions, including
IMEX in America, IMEX in Frankfurt, IBTM in Barcelona, Eventex, MICE Forum in Moscow,
ITB events in China and Singapore, IT&CMA in Bangkok, ACE of MICE in Turkey, ATF in Asean
countries, MCE CEE and more.

MICE IN ASIA

MS JULIA DOUGLAS
MANAGING EDITOR

L1-01, FIRST FLOOR, PLAZA ARMADA,
ARMADA PETALING JAYA,

LOT 6, LORONG UTARA C

PETALING JAYA,

SELANGOR, 46200 MALAYSIA

Tel: +(60) 376641123
Fax: +(60) 379556363
Website:  www.miceinasia.com

Company Description

MICE in Asia reports on in bound and out bound MICE business, features on incentive destinations,
events, happenings, conferences and exhibitions, what's new and people on the move in Asia.

The magazine has a targeted readership. It is printed four times a year, and the magazine goes
directly to MICE specialists, industry decision makers, country tourism boards, professional buyers of
meetings and conferences, meetings organisers, incentive and destination managers, event planners,
venue owners, exhibitions organisers, suppliers of exhibitions, hotels and resorts, corporations, banks
and associations. It is also distributed at major international travel and MICE exhibitions. The
magazine is read by people in meetings, incentives, conferences and exhibitions and everyone related
to the MICE industry.

MICE INDUSTRY NEWS

MS GAEL DE CLARENS
FOUNDING PARTNER

1 CHEMIN DE LA VALLEE
27140 BAZINCOURT

Tel: +(33) 616 965 189
Fax: +(81) 3 32617818
Website:  www.mice-agency.com

Company Description
MICE Industry News is an award winning online media for professionals involved with the
organization of meetings, conferences, incentives, exhibitions and events.

MICE Industry News allows suppliers and buyers to remain informed and connected to tourism
organizations and operators to generate business. It provides the business tourism sector with
informative editorial content including destination reports, fairs schedule, hotel news and
destination updates. It became an important tool for planners to get inspiration when planning their
events and meetings.

All content of MICE Industry News gets extensive online exposure via social Media.

Over the years, MICE Industry News has also been a Medias Partner for numerous fairs and events
all around the World.
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MICE MIDDLE EAST

MR MOTAZ OTHMAN
PUBLISHER

MARJ AL HAMAM, NEAR AL SUAWABKEH
CIRCLE GOLDEN RING BLDG, FLOOR 3, AMMAN,
JORDAN 841113

AMMAN, 11180 JORDAN

Tel: +(962) 65713689
Fax: +(962) 65713689
Website:  http://www.micemiddleeast.com

Company Description

MIICE Middle East is an online Media aims to promote Meetings, Incentives, Convention and
Events between Middle East with the whole world, as well promote Business Travel. Established

on 2011, appears on top of first pages for Google and other search engines when writing MICE In
Middle East or MICE from or MICE to Middle East, visited by over 45000 monthly from different
parts of the world, attending most of MICE events around the world and being Media partners

for 7 International MICE events. Report directly from the events, interviews and writing about
Incentive travel and meetings in general.

MICE POLAND

MR JAROSLAW SLESZYNSKI
EDITOR

WYDAWNICTWO EUROSYSTEMUL. WAWELSKA
78 APT. 30
WARSZAWA, 02-034 POLAND

Tel: +(48) 22 8222016/ 22
Fax: +(48) 22 8237883
Website:  www.micepoland.com.pl

Company Description
MICE Poland describes the most interesting Polish and foreign destinations, provides an account of
incentives and present the worldwide trends in the meetings business — MICE.

Our editorial staff attend all important MICE meetings in the world in order to acquire the latest
information about current trends and prospects of the MICE market development in Poland and
Europe.

MICE TALK

MRS GUNJAN SABIKHI
ASSISTANT VICE PRESIDENT

72 TODARMAL ROAD
NEW DELHI, 110001 INDIA

Tel: +(91) 11 23326309 /23710793
Fax: +(91) 11 23351503
Website:  www.micetalk.com

Company Description

ViCEtalk, a B2B & B2C publication, is the only monthly distributed all over South Asia. 34,500
copies are circulated free of charge to the trade in the SAARC region, of which 14,000 copies

is reaching to key corporate official (HOD — HR / Admin) representing Fortune 500 Companies.
Prominent MICE agent, MICE operator, MICE event firm, airlines personnel (both domestic
and international), domestic / international tourism corporation's personnel or an officer of the
department of tourism (India and overseas) gets a personal copy of MICE TALK.
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SAFARI PLUS

MR SHAILENDRA KESARI
OWNER, PUBLISHER & EDITOR

155/153 BHULESHWAR MUMBAI /
MAHARASHTRA, 400002 INDIA

Tel: +(91) 02 8138400
Fax: +(91) 02 8937539
Website:  www.safariplus.co.in

Company Description

SAFARI PLUS, a bi-monthly tabloid newspaper subjected on Tourism industry. It is registered
under RNI 72413/99 and is affiliated with OTOAI, TAAI, IATO & ADTOL. It is published from
Mumbai under Shailendra Publication. Some other products under the same banner are - http:/
www.safariplus.co.in (For Online Travel Dose); Travel Directory (contact details of Travel Trade
in India), published & updated yearly for trade use; E-Travel Directory is an electronic format of
the Travel Directory, a CD with user-friendly software to search in-built data; and Compendium of
Tourism Article, a book written by Mr. Gour Kanjilal on various aspects of tourism.

TALKTRAVEL

MR WAYNE HANSEN
SENIOR EDITOR

237 KEEFER STREET
VANCOUVER V6A1X6

CANADA
Tel: +(1) 604 6290877
Fax: +(1) 604 6290878

Website:  www.talktravel.ca

Company Description

Talk Travel Media is a well-established publication within the travel industry for the past 10 years in
Canada and the U.S.Talk Travel started initially as a travel television program and then launched the
first online digital travel magazine in Canada. Since then the company has expanded into distributing
a print magazine initially to the public as an insert in the Globe & Mail (Canada's national financial
newspaper) and now for the past 8 years as both a print and digital publication to the majority of
travel trade in Canada (18,000) and the United States (92,000). Our distribution includes travel
agents, MICE buyers, tour operators, hotel, airlines, cruise lines and resorts.

THE EVENT

MS KATLEGO MOLELE
PUBLISHING EDITOR

PO BOX 23416
CLAREMONT
CAPETOWN, 7735 SOUTH AFRICA

Tel: +(27) 21 6740646
Fax: +(27) 21 6476691
Website:  www.theevent.co.za

Company Description

The Event, a division of Film & Event Media, produces business-to business publications, and acts
as an online media hub for the film and business events industries. We are committed to the growth
and development of both industries, and our publications are resources for the local industry and a
source of information to international industry members.
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THINK MICE

MR MICHAL KALARUS
EDITOR

1 AL.KS.J. PONIATOWSKIEGO
WARSZAWA, 03-901 POLAND

Tel: +48 690121269
Website:  www.thinkmice.pl

Company Description

THINK MICE is a magazine devoted to the Polish and international meetings industry (MICE
- meetings, incentives, conferences, events), which covers all its segments: events, incentive trips,
congresses and conferences. Our topics are described in an in-depth and multi-faceted way, thus
showing the role and importance of the industry among others. Broadly understood marketing
communications, employer branding, or place marketing.

TOURISM-INSIDER

MR JOACHIM FISCHER
EDITOR-IN-CHIEF

SCHWEDENSTR. 15B
BERLIN, 13357 GERMANY

Tel: +(49) 30 88766645
Fax: +(49) 32 121376378
Website:  www.tourism-insider.com

Company Description

TOURISM-INSIDER is the largest and best known German-Chinese and English speaking online-
magazine for tourism executives. According to google analytics we have over 81.000 readers in 143
countries of the world. Our main focus is on authentic advertising-free reporting in the tourism branch
with a close view to worldwide interconnections.

Tourism-Insider reports about current affairs in the tourism industry. Of course, we are represented

at all major trade fairs around the world (WTM, ITB, IMEX, AIME, IT&CMA, ATM, ATF, MITM,

EMITT, Routes, IT&CM etc.) and exclusively cover the newest trends and events. We are specialized
in the MICE Business, Destination Marketing, Tourism-Education and MarCom.

TRAVEL COMPASS

MR ROBERT PAWELEK
EDITOR

32 AL. STANOW ZJEDNOCZONYCH
WARSAW, 04-036 POLAND

Tel: +48 604566382
Website:  www.travelcompass.pl;
www.travelmaniacy.pl

Company Description

Travel Compass presents inspiring travel stories and destinations, provides recent information to
curious, passionate readers who want to learn about the world as much as they want to travel there.
Our readers, from one hand are people looking for advices or ideas that help to plan holidays. We
are focusing on providing practical and objective information such as guides, handbooks and other
information regarding tourism. Qur aim is to give the readers full satisfaction and ensure them

that what they get is prepared for their high needs and demands. Travel Compass can boast of
outstanding photo and text quality, which makes it a precious, prestigious travel portal.
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TRAVEL INDEX

MR BERNARD METZGER
FOUNDER

MONGKOK COMMERCIAL CENTRE
16 ARGYLE STREET

MONGKOK KOWLOON

HONG KONG SAR

Tel: +(852) 623 69854
Website:  www.travelindex.com

Company Description

Travelindex is a company focused on developing data driven destination marketing and travel
discovery products. The Company owns digital media products, brands and a technology framework
helping destinations and businesses create online solutions for enhance visibility, higher conversions
and more visitors. The company's portfolio includes over 75 websites and one of the world's largest,
open and curated, database on travel and tourism covering 241 countries and territories.

TRAVEL MAGAZINE

MR GILBERT ROELS
SENIOR REPORTER

23 HANSWIJKSTRAAT
MERCHTEM, 2800 BELGIUM

Tel: +32 15 450366
Fax: +32 15 450360
Website:  www.travel-magazine.be

Company Description

Travel Magazine is the leading professional magazine for the Belgian and Luxembourg travel industry.
Travel Magazine is published every three weeks and reaches all decision makers and their staff. It
supplies all information about latest trends and developments in the travel business.

TRAVEL PRESS-KOREA

MR JAE PIL SHO
EDITOR & PUBLISHER

Tel: +(82) 10379 97651

Company Description
TRAVEL PRESS-Korea, published since 1980 is a leading travel trade monthly magazine,

bilingually, in Korean and English (digest) with largest and highest national-wide circulations. The
TRAVEL PRESS-Korea is Korea's No. 1 travel journal and the most influential national travel
journal published in a "New A-4 Size" format, easy to read, easy to file.
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TRAVEL TALK ASIA

MS DINUSHKA CHANDRASENA
EDITOR/ DIRECTOR

15A, SWARNA ROAD
COLOMBO, 6 SRI LANKA

Tel: +(94) 11 5345346
Website:  www.traveltalkasia.com

Company Description

Travel Talk Asia is the only monthly travel trade magazine published in Sri Lanka with a circulation
of 7000 copies to the travel industry, corporate, foreign missions, travel related government
organizations and associations on news from around the Asian region. The Magazine is also
distributed overseas at ITB in Berlin, WTM in London, ATM in Dubai, IFTM in Paris, and ITB Asia
in Singapore. TTA are also official media partner with Messe Berlin for ITB Berlin and ITB Asia.
The weekly on-line edition is sent out to over 8500 readers globally and TTA are associated with
ICTP, PATA and SKAL.

TRAVEL TRADE OUTBOUND
SCANDINAVIA

MR CARSTEN ELSTED
MANAGING EDITOR

4 RYLEVEJ
2650, HVIDOVRE DENMARK

Tel: +45 40 161600
Website:  ttoscandinavia.com

Company Description

Travel Trade Outbound Scandinavia is published monthly, and the target audience is all employees
in the outbound travel and tourism industry in Scandinavia and the Baltic States. Content wise,
the e-magazine is to be based on analysis, review of international trends. Especially within business
development, optimization of administrative and production processes and utilization of new
professional services within distribution, IT, HR, etc.

The substantive focus will be primarily on readers’ outbound markets, supplemented with inspiration
from the industry in other parts of the world and active participation in major international travel
fairs.

The e-magazine media’s mission is to be the “eyes and ears’” for the Nordic and Baltic outbound
travel and tourism industry, both in terms of local markets and internationally. The vision is, through
this effort, to increase the industry’s ability to learn new trends, and thereby optimize operations such
as sales activities, marketing strategies and product development.

TRAVEL UPDATE
PHILIPPINES

MR LUCIO RAUL RECIO
GROUP EDITOR

146 LEVISTE STREET
MAKATI CITY, 1227 PHILIPPINES

Tel: +63 2 8815401
Website:  www.travelupdate.ph

Company Description

Travel Update Philippines (TUP) is one of the several travel trade publications of Bucketlist
Publishing Corp. TUP has been the only industry resource for the past 20 years keeping industry
players abreast with relevant news and features about issues, developments and concerns that

is crucial to their businesses. TUP currently publishes 6,000 copies (twice-a-month). 60% is
distributed to paid subscribers. To complement the print version, TUP developed its online page
www.travelupdate.ph
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TRAVEL WORLD CHINA Company Description
Travel World China is a long-established (since 2005) tourism media and PR/networking company
MS NELLY FU in China. We provide latest media consultation, marketing advice and develop cost effective yet
EXECUTIVE EDITOR innovative programme that drive outbound Chinese tourists (now investors!) to your business,
destination or product.
SUITE 310
694 HUI MIN ROAD Over the years we have developed an in depth understanding of the target market segment - the
YANG PU DISTRICT “high-yield”, urban wealthy, well-educated, digitally suave consumer. We have the knowhow to
SHANGHAI 200082 design, implement and achieve ultimate result via coordinated marketing programmes.Contact us to
Tel: +(86) 21 5538 0190 see how we can assist you grow your business from China!
Fax: +(86) 21 5538 0191

Website:  www.e-travelworld.cn

TRAVELDAILYNEWS Company Description
TravelDailyNews Asia-Pacific is a daily updated news portal focused on travel & hospitality news for
ASIA-PACIFIC the Asia-Pacific region. Established in 2012 it is under the TravelDailyNews Media Network which

includes three news portals for the travel & hospitality industry since 1999.
MR THEODORE KOUMELIS
MANAGING DIRECTOR

Tel: +(66) 890486051
Website:  www.traveldailynews.asia

TTG POLAND Company Description

TTG Polska is an editor and owner of WWW portal, newsletter and paper magazine.

MR MAREKTRACZYK . ’ . . . .
EDITOR Also leader in many different projects in Tourism and propagator of healthy life.

30/157 SWIETOKRZYSKA
WARSZAW 01-212

Tel: +(48) 22 2250111
Fax: +(48) 22 3001176
Website:  www.micepoland.com.pl
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TURIZMCININ GAZETESI

MRS FUSUN TORE
EDITOR

13 MURADIYE MEKTEP SK. BAGLARBASI
ISTANBUL, 81140 TURKEY

Tel: +(90) 216 391 3795
Fax: +(90) 216 391 3796
Website:  www.smpublication.com

Company Description
Turizmcinin Gazetesi is the new Turkish edition daily travel and tourism news website of S&M
Publication. It started serving for Turkish speaking readers from March 2013.

Besides travel and tourism news, the website covers photo stories from travel exhibitions around the
world. Turizmcinin Gazetesi presents a new travel destination for its readers every month.

Vioreover, the website offers video interviews with travel and tourism industry representatives;
covering important trends and topics of the sector.
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. Exhibitors In Alphabetical Order

Organisation

Country / Territory

Booth No.

A

A-ONE HOTELS GROUP, BANGKOK - PATTAYA THAILAND B9
AAYAN JOURNEYS INDIA El
ACCOR HOTEL COMPLEX - SEOUL DRAGON CITY SOUTH KOREA D2
ADVENTURE INTERNATIONAL TOURS INC - PTB PHILIPPINES A2
AFRO ASIAN WORLD EVENTS PHILIPPINES A2
AL MEROZ HOTEL THAILAND Bl
AMARA BANGKOK HOTEL THAILAND Bl
AMBASSADOR HOTEL BANGKOK THAILAND Bl
AMERICAN AIRLINES HONG KONG SAR H3
ANANTARA RIVERSIDE BANGKOK RESORT THAILAND Bl
ANANTARA SIAM BANGKOK HOTEL THAILAND Bl
ANG'S TOUR, INC. PHILIPPINES A2
ANGSANA LAGUNA PHUKET THAILAND Bl
AONIA STRATEGIC SINGAPORE E7
ARNOMA GRAND BANGKOK THAILAND Bl
ASIAN OVERLAND SERVICES TOURS & TRAVEL SDN. BHD MALAYSIA C1
ASTORIA HOTELS AND RESORTS PHILIPPINES A2
AVANI HUA HIN & AVANI ATRIUM BANGKOK THAILAND Bl
AVANI PATTAYA RESORT & SPA THAILAND Bl
AYODYA RESORT BALI INDONESIA B8
B

BAI HOTEL CEBU PHILIPPINES A2
BALI LEISURE MS .DMC INDONESIA B8
BALI NUSA DUA CONVENTION CENTER (BNDCC) INDONESIA B8
BANGKOK MARRIOTT HOTEL THE SURAWONGSE THAILAND Bl
BANGKOK MARRIOTT MARQUIS QUEEN'S PARK THAILAND B2D
BANGKOK MARRIOTT MARQUIS QUEENS PARK THAILAND H1
BANGKOK METROPOLITAN ADMINISTRATION THAILAND B3
BANYAN TREE BANGKOK THAILAND Bl
BARON TRAVEL CORPORATION PHILIPPINES A2
BE RESORTS PHILIPPINES A2
BELLA VILLA PATTAYA THAILAND B9
BERJAYA HOTELS & RESORTS MALAYSIA C1
BEST WESTERN HOTELS & RESORTS INDONESIA B8
BIC EVENT THAILAND Bl
BITEC MANAGEMENT CO LTD THAILAND Bl
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BLUE ELEPHANT COOKING SCHOOL & RESTAURANT (BANGKOK & PHUKET) THAILAND Bl

BORNEO CONVENTION CENTRE KUCHING MALAYSIA C1

BOSUKTOURS DMC SOUTH KOREA D2

BUSAN TOURISM ORGANIZATION SOUTH KOREA D1

C

C-COLOR CULTURE ENTERTAINMENT LIMITED MACAO SAR Al

CAPE DARA RESORT PATTAYA THAILAND B9

CAREY INTERNATIONAL HONG KONG SAR H5

CCT EXPRESS CO., LTD. THAILAND B9

CELEBRITY CRUISES USA Cc7

CENTARA HOTELS & RESORTS THAILAND D4

CENTURY PARK HOTEL BANGKOK THAILAND Bl

CHANNEL K SOUTH KOREA D2

CHIANG MICE (MICE EXCELLENCE CENTRE, CHIANG MAI UNIVERSITY) THAILAND B10
CHIANGMAI INTERNATIONAL EXHIBITION AND CONVENTION CENTRE THAILAND B10
CHINA SOLUTION CHINA PR El2
CHINA-MACAO RESOURCES ADVERTISING & EXHIBITION CO., LTD. MACAO SAR Al

CHOLCHAN PATTAYA BEACH RESORT THAILAND B9

CHUNG HSING TRAVEL SERVICE TAIWAN C2

COMO HOTELS AND RESORTS THAILAND THAILAND Bl

CONDE GROUP MACAO SAR Al

CONRAD SEOUL SOUTH KOREA D2

CORPORATE SOCIAL RESPONSIBILITY THAILAND F1

COURTYARD TAIPEI + LEOFOO RESORT GUANSHI TAIWAN C2

CUSTOMS ASIA THAILAND B2C
D

DESARU COAST MALAYSIA MALAYSIA C1

DESTINOS INDIA (MICE) INDIA El

DIMENSIONS IN BALITRAVEL INDONESIA B8

DIVAISHNAVI INTL. INC. PHILIPPINES A2

DOC DMC MACAU LIMITED MACAO SAR Al

DOUBLETREE BY HILTON JAKARTA - DIPONEGORO INDONESIA B8

DUANGJITT RESORT & SPA THAILAND Bl

DUBAI BUSINESS EVENTS DUBAI E8

DUSIT THANI HUA HIN THAILAND Bl

DUSIT THANI MANILA PHILIPPINES A2

DUSIT THANI PATTAYA THAILAND Bl
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E

EAGLE TOUR SERVICE CO., LTD. TAIWAN C2
EASTIN HOTEL MALAYSIA C1
EGENCIA AUSTRALIA H9
ESTORIL TOURS TRAVEL AGENCY, LIMITED MACAO SAR Al
ETOURISM SOUTH KOREA D1
EVENESIS -Y US MALAYSIA C1
EVENTAGE THAILAND CO., LTD THAILAND Bl
EVENTSAIR AUSTRALIA E9
F

FCM TRAVEL SOLUTIONS SINGAPORE H7
FELIX RIVER KWAI RESORT THAILAND Bl
FLOATING ISLAND CONVENTION SOUTH KOREA D1
FRASERS HOSPITALITY SINGAPORE H8
FROST & SULLIVAN THAILAND E5
FUKUOKA CONVENTION & VISITORS BUREAU JAPAN B7
G

G HOTEL SDN BHD MALAYSIA C1
GAIA COSMO YOGYAKARTA INDONESIA B8
GALAXY MACAU MACAO SAR Al
GARDEN CLIFF RESORT & SPA PATTAYA THAILAND B9
GENTING MALAYSIA MALAYSIA C1
GRAND FOURWINGS CONVENTION HOTEL THAILAND Bl
GRAND HYATT MANILA PHILIPPINES A2
GRAND LAPA MACAU / GRAND COLOANE RESORT MACAO SAR Al
GRAND WEST SANDS RESORT AND VILLAS PHUKET THAILAND Bl
GYEONGGITOURISM ORGANIZATION SOUTH KOREA D1
GYEONGNAM CONVENTION & VISITORS BUREAU SOUTH KOREA D1
H

HANDS KIOSK | EVENT MANAGEMENT MACAO SAR Al
HENANN GROUP OF RESORTS PHILIPPINES A2
HILTON THAILAND SALES OFFICE THAILAND Bl
HIROSHIMA CONVENTION & VISITORS BUREAU JAPAN B7
HOLIDAY INN RESORT PHUKET MAI KHAO BEACH THAILAND Bl
HOLIDAY INN VANA NAVA HUA HIN THAILAND Bl
HONGKONG UCLOUDLINK NETWORKTECHNOLOGY LIMITED CHINA PR B11
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HORIZON VILLAGE & RESORT CHIANG MAI THAILAND B1
HOTEL BARAQUDA PATTAYA THAILAND B9
HOTEL EQUATORIAL PENANG MALAYSIA c1
HOTEL ROYAL MACAU MACAO SAR Al
HOTEL WINDSOR SUITES & CONVENTION THAILAND B1
HRS SINGAPORE Ha
HYATT HOTEL PHILIPPINES A2
HYATT REGENCY HUA HIN & THE BARAI THAILAND B1
HYDERABAD CONVENTION VISITORS BUREAU (HCVB) - INDIA INDIA E1
I

IAMCNX CO.LTD THAILAND B10
IMPACT ARENA EXHIBITION AND CONVENTION CENTER THAILAND B1
INDIA CONVENTION PROMOTION BUREAU (ICPB) INDIA E1
INDIA TOURISM SINGAPORE INDIA E1
INTAS DESTINATION MNAGEMENT, INC. PHILIPPINES A2
INTERCONTINENTAL & HOLIDAY INN BANGKOK THAILAND B1
INTERNATIONAL ASSOCIATION OF PROFESSIONAL CONGRESS ORGANIZERS (IAPCO) UNITED KINGDOM B22
INTERNATIONAL CONGRESS & CONVENTION ASSOCIATION (ICCA) MALAYSIA B24
INTERPLAN GROUP, TATWAN TAIWAN c2
J

JANE TOUR & DMC SOUTH KOREA D1
JANGBOGO TOUR INDIA PVT LTD INDIA E1
JAPAN AIRLINES HONG KONG SAR H2
JEJU CONVENTION & VISITORS BUREAU SOUTH KOREA D1
JEOLLANAMDO TOURISM FOUNDATION SOUTH KOREA D1
JTB (THAILAND) LIMITED THAILAND B4
JTBPTE LTD SINGAPORE B4
JUVENTUDE INTERNATIONAL TRAVEL LIMITED MACAO SAR Al
JW MARRIOTT HOTEL BANGKOK & COURTYARD BY MARRIOTT BANGKOK THAILAND B1
K

K&A INTERNATIONAL CO.,LTD TAIWAN c2
KAOHSIUNG CITY GOVERNMENT MEETING AND EVENT PROMOTION OFFICE TAIWAN c2
KIMS TRAVEL DMC SOUTH KOREA D1
KOBE CONVENTION BUREAU JAPAN B4
KOREA TOURISM ORGANIZATION SOUTH KOREA D1
KORIDOOR TOURS SOUTH KOREA D2
KUCHING TRAVEL SERVICE CO.,LTD TAIWAN c2
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L

LAGUNA PHUKET THAILAND B1
LANCASTER BANGKOK HOTEL THAILAND B1
LANGKAWI INTERNATIONAL CONVENTION CENTRE MALAYSIA c1
LE MERIDIEN PHUKET BEACH RESORT THAILAND B1
LE MERIDIEN SUVARNABHUMI, BANGKOK GOLF RESORT & SPA THAILAND B1
LION TRAVEL SERVICE CO.LTD TAIWAN c2
LOTTE HOTELS AND RESORTS SOUTH KOREA D2
M

MACAO TRADE AND INVESTMENT PROMOTION INSTITUTE MACAO SAR Al
MACAU CHINA INTERNATIONAL CONVENTION AND EXHIBITION GROUP LIMITED MACAO SAR Al
MACAU EXPO GROUP LIMITED MACAO SAR Al
MACAU FISHERMAN’S WHARF CONVENTION & EXHIBITION CENTRE MACAO SAR Al
MAJESTIC EXPRESS HOLIDAYS SDN. BHD. MALAYSIA c1
MALAYSIA AIRLINES BERHAD MALAYSIA c1
MALAYSIA CONVENTION & EXHIBITION BUREAU MALAYSIA c1
MANDARIN HOTEL BANGKOK THAILAND B1
MANILA HOTEL PHILIPPINES A2
MARCO POLO PLAZA CEBU PHILIPPINES A2
MARRIOTT HOTEL MANILA PHILIPPINES A2
MARSHALL CAVENDISH BUSINESS INFORMATION PTE LTD SINGAPORE B12
MEET TAIWAN TAIWAN c2
MELCO RESORTS AND ENTERTAINMENTS MACAO SAR Al
MERCURE BANGKOK SUKHUMVIT 11 THAILAND B1
MINISTRY OF TOURISM, REPUBLIC OF INDONESIA INDONESIA B8
N

N.C.C. INTERNATIONAL EVENTS CO., LTD. THAILAND B1
NAGASAKI INTERNATIONAL TOURISM AND CONVENTION ASSOCIATION JAPAN B7
NAGAWORLD LIMITED CAMBODIA E2
NONG NOOCH TROPICAL GARDEN PATTAYA THAILAND B9
NORTHERN SMILE TRAVEL THAILAND B10
NOVOTEL BANGKOK SUKHUMVIT 20 THAILAND B1
NOVOTEL MANILA ARANETA CENTER PHILIPPINES A2
NOVOTEL PHUKET VINTAGE PARK THAILAND B1
NYC & COMPANY USA E4
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0

OAKWOOD HOTEL & RESIDENCE SURABAYA INDONESIA B8
OLIVE TREE HOTEL MALAYSIA C1
ONE WORLD HOTEL MALAYSIA C1
OPAL INTERNATIONAL (MACAU) CONFERENCE AND EXHIBITION GROUP CO. LTD. MACAOQ SAR Al
OSAKA CONVENTION AND TOURISM BUREAU JAPAN B5
OUTRIGGER LAGUNA PHUKET BEACH RESORT THAILAND Bl
P

PACIFIC ASIATRAVEL ASSOCIATION (PATA) THAILAND B23
PALOMINO HOSPITALITY PVT. LTD. INDIA El
PAN PACIFIC MANILA PHILIPPINES A2
PARK HOTEL GROUP SINGAPORE H6
PATHUMWAN PRINCESS HOTEL THAILAND Bl
PATTAYA FLOATING MARKET THAILAND B9
PATTAYA MICE CITY THAILAND B9
PENANG CONVENTION & EXHIBITION BUREAU MALAYSIA C1
PHEONIX EVENTS GROUP CO., LTD. THAILAND Bl
PHILIPPINE AIRLINES PHILIPPINES A2
PHILIPPINE INTERNATIONAL CONVENTION CENTER PHILIPPINES A2
PHILIPPINES TOURISM PROMOTIONS BOARD PHILIPPINES A2
PRINCESS CRUISES SINGAPORE Cé6
PROGRESSION LEADERSHIP THAILAND B10
PT BALI SINAR MENTARITOURS & TRAVEL INDONESIA B8
PT LEMBAH HIJAU INDONESIA B8
PULLMAN BANGKOK KING POWER THAILAND Bl
PULLMAN KUALA LUMPUR CITY CENTRE HOTEL & RESIDENCES MALAYSIA C1
PULLMAN PATTAYA HOTEL G THAILAND B9
R

RADISSON HOTEL GROUP SINGAPORE E6
RAJAH TOURS PHILIPPINES, INC. PHILIPPINES A2
RAMA GARDENS HOTEL BANGKOK THAILAND Bl
RAMADA PLAZA BANGKOK MENAM RIVERSIDE THAILAND Bl
REDISCOVER INDIATOURS & TRAVELS INDIA El
RENAISSANCE PATTAYA RESORT & SPA THAILAND Bl
RESORTS WORLD AT SENTOSA SINGAPORE B13
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RIO HOTEL MACAO SAR Al
ROBINSON CLUB KHAO LAK THAILAND Bl
ROYAL CARIBBEAN INTERNATIONAL USA C5
ROYAL CLIFF HOTELS GROUP THAILAND B2B
ROYAL ORCHID SHERATON HOTEL & TOWERS THAILAND Bl
ROYAL PARAGON HALL THAILAND Bl
S

SABAH TOURISM BOARD MALAYSIA C1
SAMPRAN RIVERSIDE THAILAND B2A
SANYOG GUPTA VOYAGES INDIA El
SAPPORO CONVENTION BUREAU JAPAN Bé6
SEDA HOTELS PHILIPPINES A2
SEOUL TOURISM ORGANIZATION SOUTH KOREA D2
SHANGRI-LA AT THE FORT PHILIPPINES A2
SHANGRI-LA'S BORACAY RESORT AND SPA PHILIPPINES A2
SHLOKA EVENTS CO.,LTD. THAILAND Bl
SHOW DC CORP LTD. THAILAND Bl
SHROFF INTERNATIONAL TRAVEL CARE, INC. PHILIPPINES A2
SHUN TAKTRAVEL SERVICES LTD MACAO SAR Al
SIAM BAYSHORE PATTAYA THAILAND B9
SIAM@SIAM DESIGN HOTEL PATTAYA THAILAND B9
SILVERSEA CRUISES LTD. USA C7
SIRIPANNA VILLA RESORT & SPA CHIANG MAI THAILAND B10
SLICKBOOTH HOLDING CO.,LTD CAMBODIA E2
SMALLWORLD ENTERTAINMENT LIMITED MACAO SAR Al
SO SOFITEL BANGKOK THAILAND Bl
SOCIETY FOR INCENTIVE TRAVEL EXCELLENCE (SITE) E)JEIIA-l—I\I;[E)RSITCiTES B19
SOFITEL KRABI PHOKEETHRA GOLF & SPA RESORT THAILAND Bl
SOFITEL MACAU AT PONTE 16 MACAO SAR Al
SOFITEL PHILIPPINE PLAZA MANILA PHILIPPINES A2
SPORTS MONSTER (KOREA INDOOR SPORTS THEME PARK) SOUTH KOREA D1
SRIRACHATIGER Z00 THAILAND B9
STANDARD TOUR CO., LTD. THAILAND Bl
STARWORLD HOTEL MACAO SAR Al
STREAM EVENTS ASIA LTD. THAILAND Bl
SUKOSOL HOTELS THAILAND Bl
SUNSHINE HOTEL & RESORTS, PATTAYA THAILAND B9
SUNWAY LAGOON SDN BHD MALAYSIA C1
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SWISSOTEL LE CONCORDE BANGKOK THAILAND Bl
SWISSOTEL RESORT PHUKET THAILAND Bl
SWITZERLAND CONVENTION & INCENTIVE BUREAU SWITZERLAND E3
T

TAIPEI CITY GOVERNMENT TAIWAN Cc2
TAIWAN CONVENTION & EXHIBITION ASSOCIATION TAIWAN Cc2
TAIWAN EXTERNAL TRADE DEVELOPMENT COUNCIL TAIWAN Cc2
TAIWAN TOUR CO., LTD TAIWAN C2
TAIWANLOOK CO., LTD TAIWAN C2
TGP ASSOCIATION THAILAND E1l0
THAI AIRWAYS THAILAND D3
THAI HOTEL ASSOCIATION , NORTHER CHARTER THAILAND B10
THAI LANNA SPA ASSOCIATION THAILAND B10
THAILAND CONVENTION AND EXHIBITION BUREAU (TCEB) - CONVENTION THAILAND Bl
THAILAND CONVENTION AND EXHIBITION BUREAU (TCEB) - MEETINGS AND INCENTIVES THAILAND Bl
THAILAND HALAL TOURISM ASSOCIATION THAILAND B10
THAILAND INCENTIVE AND CONVENTION ASSOCIATION (TICA) THAILAND Bl
THE ASIAN ASSOCIATION OF CONVENTION AND VISITORS BUREAU (AACVB) THAILAND B25
THE ATHENEE HOTEL, A LUXURY COLLECTION HOTEL, BANGKOK THAILAND Bl
THE BELLEVUE HOTELS & RESORTS PHILIPPINES A2
THE GRAND HOTEL TAIPEI TAIWAN Cc2
THE HOWARD PLAZA HOTEL TAIPEI TAIWAN Cc2
THE IMPERIAL HOTELS AND RESORTS THAILAND Bl
THE LANDMARK BANGKOK THAILAND Bl
THE OKURA PRESTIGE BANGKOK THAILAND Bl
THE REGENT CHA-AM BEACH RESORT THAILAND Bl
THE SAUJANA HOTEL KUALA LUMPUR MALAYSIA C1
THE SLATE THAILAND Bl
THE VILLAGE COCONUT ISLAND PHUKET THAILAND Bl
THE ZIGN HOTELS & RESORTS THAILAND B9
TRAVELITE TRAVEL AND TOURS CO. PHILIPPINES A2
TW MICE EVENT & DESTINATION MANAGEMENT COMPANY TAIWAN C2
TWINPALMS PHUKET THAILAND Bl
U

U NIMMAN CHIANG MAI HOTEL THAILAND B10
UNI-ORIENT TRAVEL PHILIPPINES A2
US TRAVEL SOUTH KOREA D2
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. Exhibitors In Alphabetical Order
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VACATIONS INT'L TRAVEL SERVICE (MACAU) LTD. MACAO SAR Al
VERANDA RESORT AND SPA CO.,LTD. THAILAND Bl
VERANDA RESORT AND SPA CO.,LTD. THAILAND Bl
W

WATERFRONT HOTELS & CASINOS PHILIPPINES A2
WELCOME TRAVEL SERVICE TAIWAN Cc2
WINPLUSWIN SOUTH KOREA D1
WORLD PCO ALLIANCE JAPAN B17
WORLDWIDE CRUISE ASSOCIATES USA c7
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EXHIBITORS IN
DESTINATION ORDER



- Exhibitors In Country Order

Organisation Booth No.

AUSTRALIA

EVENTSAIR E9

EGENCIA Ho

CAMBODIA

SLICKBOOTH HOLDING CO.,LTD E2

NAGAWORLD LIMITED E2

CHINA PR

HONGKONG UCLOUDLINK NETWORK TECHNOLOGY LIMITED B11
CHINA SOLUTION E12
DUBAI

DUBAI BUSINESS EVENTS Es

HONG KONG SAR

JAPAN AIRLINES H2
AMERICAN AIRLINES H3
CAREY INTERNATIONAL H5
INDIA

INDIATOURISM SINGAPORE El
AAYAN JOURNEYS El
DESTINOS INDIA (MICE) El
HYDERABAD CONVENTION VISITORS BUREAU (HCVB) - INDIA El
INDIA CONVENTION PROMOTION BUREAU (ICPB) El
JANGBOGO TOUR INDIA PVT LTD El
PALOMINO HOSPITALITY PVT. LTD. El
REDISCOVER INDIATOURS & TRAVELS El
SANYOG GUPTA VOYAGES El
INDONESIA

MINISTRY OF TOURISM, REPUBLIC OF INDONESIA B8
AYODYA RESORT BALI B8
BALI LEISURE MS .DMC B8
BALI NUSA DUA CONVENTION CENTER (BNDCC) B8
BEST WESTERN HOTELS & RESORTS B8
DIMENSIONS IN BALITRAVEL B8
DOUBLETREE BY HILTON JAKARTA - DIPONEGORO B8
GAIA COSMO YOGYAKARTA B8
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- Exhibitors In Country Order

OAKWOOD HOTEL & RESIDENCE SURABAYA B8
PT BALI SINAR MENTARI TOURS & TRAVEL B8
PT LEMBAH HIJAU B8
JAPAN

FUKUOKA CONVENTION & VISITORS BUREAU B7
NAGASAKI INTERNATIONAL TOURISM AND CONVENTION ASSOCIATION B7
HIROSHIMA CONVENTION & VISITORS BUREAU B7
OSAKA CONVENTION AND TOURISM BUREAU B5
SAPPORO CONVENTION BUREAU B6
KOBE CONVENTION BUREAU B4
WORLD PCO ALLIANCE B17
MACAU SAR

MACAO TRADE AND INVESTMENT PROMOTION INSTITUTE Al
C-COLOR CULTURE ENTERTAINMENT LIMITED Al
SHUN TAK TRAVEL SERVICES LTD Al
SOFITEL MACAU AT PONTE 16 Al
MACAU FISHERMAN’S WHARF CONVENTION & EXHIBITION CENTRE Al
MACAU EXPO GROUP LIMITED Al
RIO HOTEL Al
HOTEL ROYAL MACAU Al
STARWORLD HOTEL Al
HANDS KIOSK | EVENT MANAGEMENT Al
DOC DMC MACAU LIMITED Al
SMALLWORLD ENTERTAINMENT LIMITED Al
ESTORIL TOURS TRAVEL AGENCY, LIMITED Al
MELCO RESORTS AND ENTERTAINMENTS Al
VACATIONS INT'L TRAVEL SERVICE (MACAU) LTD. Al
GRAND LAPA MACAU / GRAND COLOANE RESORT Al
GALAXY MACAU Al
CONDE GROUP Al
CHINA-MACAO RESOURCES ADVERTISING & EXHIBITION CO., LTD. Al
OPAL INTERNATIONAL (MACAU) CONFERENCE AND EXHIBITION GROUP CO. LTD. Al
MACAU CHINA INTERNATIONAL CONVENTION AND EXHIBITION GROUP LIMITED Al
JUVENTUDE INTERNATIONAL TRAVEL LIMITED Al
MALAYSIA

MALAYSIA CONVENTION & EXHIBITION BUREAU c1
ASIAN OVERLAND SERVICES TOURS & TRAVEL SDN. BHD Cc1
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BERJAYA HOTELS & RESORTS C1
BORNEO CONVENTION CENTRE KUCHING C1
DESARU COAST MALAYSIA C1
EASTIN HOTEL C1
EVENESIS -Y US C1
G HOTEL SDN BHD C1
GENTING MALAYSIA C1
HOTEL EQUATORIAL PENANG Cl
MAJESTIC EXPRESS HOLIDAYS SDN. BHD. C1
MALAYSIA AIRLINES BERHAD C1l
OLIVETREE HOTEL C1l
ONE WORLD HOTEL C1
PENANG CONVENTION & EXHIBITION BUREAU C1
PULLMAN KUALA LUMPUR CITY CENTRE HOTEL & RESIDENCES C1
SABAH TOURISM BOARD C1
LANGKAWI INTERNATIONAL CONVENTION CENTRE C1
SUNWAY LAGOON SDN BHD C1
THE SAUJANA HOTEL KUALA LUMPUR C1l
INTERNATIONAL CONGRESS & CONVENTION ASSOCIATION (ICCA) B24
PHILIPPINES

PHILIPPINES TOURISM PROMOTIONS BOARD A2
ADVENTURE INTERNATIONAL TOURS INC - PTB A2
AFRO ASIAN WORLD EVENTS A2
ANG'S TOUR, INC. A2
ASTORIA HOTELS AND RESORTS A2
BARON TRAVEL CORPORATION A2
BE RESORTS A2
DIVAISHNAVI INTL.INC. A2
DUSIT THANI MANILA A2
HENANN GROUP OF RESORTS A2
HYATT HOTEL A2
INTAS DESTINATION MNAGEMENT, INC. A2
MANILA HOTEL A2
MARCO POLO PLAZA CEBU A2
MARRIOTT HOTEL MANILA A2
NOVOTEL MANILA ARANETA CENTER A2
PAN PACIFIC MANILA A2
PHILIPPINE AIRLINES A2
PHILIPPINE INTERNATIONAL CONVENTION CENTER A2
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RAJAH TOURS PHILIPPINES, INC. A2
SEDA HOTELS A2
SHANGRI-LA AT THE FORT A2
SHANGRI-LA'S BORACAY RESORT AND SPA A2
SOFITEL PHILIPPINE PLAZA MANILA A2
THE BELLEVUE HOTELS & RESORTS A2
TRAVELITE TRAVEL AND TOURS CO. A2
UNI-ORIENT TRAVEL A2
WATERFRONT HOTELS & CASINOS A2
GRAND HYATT MANILA A2
SHROFF INTERNATIONAL TRAVEL CARE, INC. A2
BAI HOTEL CEBU A2
SINGAPORE

JTB PTE LTD B4
MARSHALL CAVENDISH BUSINESS INFORMATION PTE LTD B12
RADISSON HOTEL GROUP E6
RESORTS WORLD AT SENTOSA B13
PRINCESS CRUISES (o
PARK HOTEL GROUP Heé
HRS H4
FCM TRAVEL SOLUTIONS H7
FRASERS HOSPITALITY H8
AONIA STRATEGIC E7
SOUTH KOREA

SEQUL TOURISM ORGANIZATION D2
CONRAD SEOUL D2
LOTTE HOTELS AND RESORTS D2
KKORIDOOR TOURS D2
US TRAVEL D2
BOSUK TOURS DMC D2
CHANNEL K D2
ACCOR HOTEL COMPLEX - SEOUL DRAGON CITY D2
KOREA TOURISM ORGANIZATION D1
GYEONGNAM CONVENTION & VISITORS BUREAU D1
JEJU CONVENTION & VISITORS BUREAU D1
BUSAN TOURISM ORGANIZATION D1
GYEONGGI TOURISM ORGANIZATION D1
SPORTS MONSTER (KOREA INDOOR SPORTS THEME PARK) D1
WINPLUSWIN D1
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ETOURISM D1
JEOLLANAMDO TOURISM FOUNDATION D1

JANE TOUR & DMC D1

KIMS TRAVEL DMC D1

FLOATING ISLAND CONVENTION D1

SWITZERLAND

SWITZERLAND CONVENTION & INCENTIVE BUREAU E3

TAIWAN

TAIWAN CONVENTION & EXHIBITION ASSOCIATION c2

COURTYARD TAIPEI + LEOFOO RESORT GUANSHI c2

INTERPLAN GROUP, TAIWAN c2

TAIWAN EXTERNAL TRADE DEVELOPMENT COUNCIL c2

TAIWANLOOK CO., LTD c2

THE GRAND HOTEL TAIPEI c2

THE HOWARD PLAZA HOTEL TAIPEI c2

TW MICE EVENT & DESTINATION MANAGEMENT COMPANY c2

MEET TAIWAN c2

LION TRAVEL SERVICE CO.LTD c2

KUCHING TRAVEL SERVICE CO.,LTD c2

CHUNG HSING TRAVEL SERVICE c2

TAIWAN TOUR CO., LTD c2

K&A INTERNATIONAL CO.,LTD c2

EAGLE TOUR SERVICE CO., LTD. c2

WELCOME TRAVEL SERVICE c2

KAOHSIUNG CITY GOVERNMENT MEETING AND EVENT PROMOTION OFFICE c2

TAIPEI CITY GOVERNMENT c2

THAILAND

BANGKOK METROPOLITAN ADMINISTRATION B3

CHIANG MICE (MICE EXCELLENCE CENTRE, CHIANG MAI UNIVERSITY) B10
THAI LANNA SPA ASSOCIATION B10
U NIMMAN CHIANG MAI HOTEL B10
NORTHERN SMILE TRAVEL B10
SIRIPANNA VILLA RESORT & SPA CHIANG MAI B10
THAILAND HALAL TOURISM ASSOCIATION B10
TAMCNX CO.LTD B10
PROGRESSION LEADERSHIP B10
THAI HOTEL ASSOCIATION , NORTHER CHARTER B10
CHIANGMAI INTERNATIONAL EXHIBITION AND CONVENTION CENTRE B10
PATTAYA MICE CITY B9
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A-ONE HOTELS GROUP, BANGKOK - PATTAYA B9
BELLA VILLA PATTAYA B9
CAPE DARA RESORT PATTAYA B9
CCT EXPRESS CO., LTD. B9
CHOLCHAN PATTAYA BEACH RESORT B9
GARDEN CLIFF RESORT & SPA PATTAYA B9
HOTEL BARAQUDA PATTAYA B9
NONG NOOCH TROPICAL GARDEN PATTAYA B9
PATTAYA FLOATING MARKET B9
PULLMAN PATTAYA HOTEL G B9
SRIRACHATIGER Z00O B9
SIAM BAYSHORE PATTAYA B9
SIAM@SIAM DESIGN HOTEL PATTAYA B9
SUNSHINE HOTEL & RESORTS, PATTAYA B9
THE ZIGN HOTELS & RESORTS B9
THAILAND CONVENTION AND EXHIBITION BUREAU (TCEB) - MEETINGS AND INCENTIVES Bl
AMARA BANGKOK HOTEL Bl
AMBASSADOR HOTEL BANGKOK Bl
ANANTARA RIVERSIDE BANGKOK RESORT Bl
ANANTARA SIAM BANGKOK HOTEL Bl
ANGSANA LAGUNA PHUKET Bl
ARNOMA GRAND BANGKOK Bl
AVANI HUA HIN & AVANI ATRIUM BANGKOK Bl
AVANI PATTAYA RESORT & SPA Bl
BITEC MANAGEMENT CO LTD Bl
BANGKOK MARRIOTT HOTEL THE SURAWONGSE Bl
BANYAN TREE BANGKOK B1
BIC EVENT Bl
BLUE ELEPHANT COOKING SCHOOL & RESTAURANT (BANGKOK & PHUKET) Bl
CENTURY PARK HOTEL BANGKOK Bl
COMO HOTELS AND RESORTS THAILAND Bl
DUANGJITT RESORT & SPA Bl
DUSIT THANI HUA HIN Bl
DUSIT THANI PATTAYA Bl
EVENTAGE THAILAND CO., LTD B1
FELIX RIVER KWAI RESORT Bl
GRAND FOURWINGS CONVENTION HOTEL Bl
HYATT REGENCY HUA HIN & THE BARAI Bl
GRAND WEST SANDS RESORT AND VILLAS PHUKET Bl
HOLIDAY INN RESORT PHUKET MAI KHAO BEACH Bl
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HOLIDAY INN VANA NAVA HUA HIN Bl
HORIZON VILLAGE & RESORT CHIANG MAI Bl
HOTEL WINDSOR SUITES & CONVENTION Bl
IMPACT ARENA EXHIBITION AND CONVENTION CENTER B1
THE IMPERIAL HOTELS AND RESORTS B1
INTERCONTINENTAL & HOLIDAY INN BANGKOK Bl
JW MARRIOTT HOTEL BANGKOK & COURTYARD BY MARRIOTT BANGKOK Bl
LAGUNA PHUKET Bl
LANCASTER BANGKOK HOTEL Bl
LE MERIDIEN PHUKET BEACH RESORT Bl
LE MERIDIEN SUVARNABHUMI, BANGKOK GOLF RESORT & SPA Bl
MANDARIN HOTEL BANGKOK B1
MERCURE BANGKOK SUKHUMVIT 11 Bl
HILTON THAILAND SALES OFFICE Bl
N.C.C.INTERNATIONAL EVENTS CO., LTD. Bl
NOVOTEL BANGKOK SUKHUMVIT 20 Bl
NOVOTEL PHUKET VINTAGE PARK Bl
THE OKURA PRESTIGE BANGKOK Bl
OUTRIGGER LAGUNA PHUKET BEACH RESORT Bl
PATHUMWAN PRINCESS HOTEL B1
PHEONIX EVENTS GROUP CO., LTD. Bl
PULLMAN BANGKOK KING POWER Bl
RAMA GARDENS HOTEL BANGKOK Bl
RAMADA PLAZA BANGKOK MENAM RIVERSIDE Bl
RENAISSANCE PATTAYA RESORT & SPA Bl
ROBINSON CLUB KHAO LAK Bl
ROYAL ORCHID SHERATON HOTEL & TOWERS Bl
ROYAL PARAGON HALL Bl
SHLOKA EVENTS CO.,LTD. B1
SHOW DC CORP LTD. Bl
SO SOFITEL BANGKOK B1
SOFITEL KRABI PHOKEETHRA GOLF & SPA RESORT Bl
STANDARD TOUR CO., LTD. Bl
STREAM EVENTS ASIA LTD. Bl
SWISSOTEL LE CONCORDE BANGKOK Bl
SWISSOTEL RESORT PHUKET B1
THAILAND CONVENTION AND EXHIBITION BUREAU (TCEB) - CONVENTION Bl
THAILAND INCENTIVE AND CONVENTION ASSOCIATION (TICA) Bl
THE ATHENEE HOTEL, A LUXURY COLLECTION HOTEL, BANGKOK Bl
THE LANDMARK BANGKOK Bl
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THE REGENT CHA-AM BEACH RESORT Bl

THE SLATE Bl

SUKOSOL HOTELS Bl

THE VILLAGE COCONUT ISLAND PHUKET B1

AL MEROZ HOTEL B1

TWINPALMS PHUKET Bl

VERANDA RESORT AND SPA CO.,LTD. Bl

VERANDA RESORT AND SPA CO.,LTD. Bl

BANGKOK MARRIOTT MARQUIS QUEEN'S PARK B2D
JTB (THAILAND) LIMITED B4

ROYAL CLIFF HOTELS GROUP B2B
SAMPRAN RIVERSIDE B2A
THAI AIRWAYS D3

CENTARA HOTELS & RESORTS D4

BANGKOK MARRIOTT MARQUIS QUEENS PARK H1

THE ASIAN ASSOCIATION OF CONVENTION AND VISITORS BUREAU (AACVB) B25
PACIFIC ASTATRAVEL ASSOCIATION (PATA) B23
FROST & SULLIVAN E5

CUSTOMS ASIA B2C
TGP ASSOCIATION E10
CORPORATE SOCIAL RESPONSIBILITY F1

UNITED KINGDOM

INTERNATIONAL ASSOCIATION OF PROFESSIONAL CONGRESS ORGANIZERS (IAPCO) B22
UNITED STATES OF AMERICA

SOCIETY FORINCENTIVE TRAVEL EXCELLENCE (SITE) B19
NYC & COMPANY E4

ROYAL CARIBBEAN INTERNATIONAL C5

WORLDWIDE CRUISE ASSOCIATES Cc7

SILVERSEA CRUISES LTD. Cc7

CELEBRITY CRUISES C7
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